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CASI: Celebrating 20 Years
The Center for the Advanced Study of India 

(CASI) at the University of Pennsylvania will 
hold its 20th Anniversary Symposium on India: 
Two Decades of Transformation.

The September 27 event will be in the Mi-
chael A. Fitts Auditorium of the Penn Law 
School’s Golkin Hall from 2 to 6:45 p.m.

CASI was founded in 1992 by Dr. Francine 
Frankel, a political science professor at Penn, 
one year after India launched its historic eco-
nomic reforms. Today, the Center is recognized 
as a national resource, addressing the urgent 
need for objective knowledge of India’s rapidly 
changing society, politics and economy and the 
forces and processes behind them.

“Penn’s Center for the Advanced Study of In-
dia is a star in the firmament of our international 
outreach,” Penn President Amy Gutmann said. “It 
is among the major reasons Penn is so perfectly 
positioned for collaborative global scholarship.”  

“As the only research institution in the US 
dedicated to studying contemporary India, 
CASI is a thought leader in providing in-depth, 
policy-relevant scholarship related to this im-
portant nation. The Center’s interdisciplinary 
approach reflects the very best of Penn.”  

Dr. Rebecca Bushnell, dean of the School of 
Arts & Sciences, called CASI “a vitally impor-
tant catalyst for scholarship on Indian domestic 
and foreign policy, political economy and media 
and communications is-
sues,” and noted that un-
der the leadership of Dr. 
Devesh Kapur, director 
of CASI and the Madan 
Lal Associate Professor 
for the Study of Con-
temporary India, “it has 
become an increasingly 
important voice in the 
dialogue among the ac-
ademic, business and 
policy communities. We 
are very proud of CA-
SI’s accomplishments.” 

“Our anniversary symposium will bring the 
largest number of government of India officials 
to Penn for one event for the first time,” Dr. Ka-
pur said.

Guest speakers from New Delhi will include 
senior representatives and advisors to the Indian 
government as well as leaders from India’s busi-
ness community. In addition to providing per-
spectives on the rapidly changing Indian econo-
my and the challenges of building a more inclu-
sive nation, the symposium will reflect upon the 
evolution of India’s external relations, including 
the Indo-US relationship during the last two de-
cades. Penn President Amy Gutmann will con-
clude the symposium.

More information regarding the symposium 
schedule and speaker profiles is available at 
http://casi.ssc.upenn.edu/casi20thanniversary

A video of the symposium will be posted on 
CASI’s web site by October 1: http://casi.ssc.
upenn.edu/casi20thanniversary

Dr. James F. 
English has been 
appointed the John 
Welsh Centennial 
Professor of English 
in Penn’s School of 
Arts & Sciences. 
Dr. English special-
izes in modern and 
contemporary Brit-
ish fiction and is the 
director of the Penn 
Humanities Forum, 
a center aimed at en-
gaging and promot-
ing an ongoing cul-
tural conversation 

among artists, academics and the general public. 
Dr. English is the author of The Economy of 

Prestige: Prizes, Awards, and the Circulation of 
Cultural Value, which was reviewed in more than 
50 journals and was named the Best Academic 
Book of 2005 by the New York Magazine Cul-
ture Awards. In 1994 and 1999, he received re-

James English: John Welsh Centennial Professor of English
search grants from the Research Foundation of 
the University of Pennsylvania. Dr. English was 
a George Watson Visiting Fellow at the Universi-
ty of Queensland from April-May 2011. 

From 1999 through 2005 he was the co-ed-
itor of Postmodern Culture, the first peer-re-
viewed all-electronic journal in the humanities. 
He was the chair of the English department from 
2004 to 2007 and directed the Penn English Pro-
gram in London from 2007 to 2008. Additional-
ly, Dr. English served on the advisory board for 
the Euro Festival Project of Austria from 2009 
to 2011 and chaired the MLA First Book Prize 
Jury from 2010 to 2011. He received his MA 
from the University of Chicago and his PhD 
from Stanford University.

The John Welsh Centennial Professorship in 
History and English Literature was created in 
1877 and was one of the first three named pro-
fessorships endowed at Penn. It honors John 
Welsh, a University of Pennsylvania trustee and 
US Minister to Great Britain known for raising 
funds to stage Philadelphia’s Centennial Expo-
sition of 1876. 

James English

Devesh Kapur

The Wharton School of the University of 
Pennsylvania announced lead contributions to-
taling $11 million to establish the Wharton Pub-
lic Policy Initiative. The Initiative will bring the 
study and practice of public policy and business 
together with physical locations in Philadelphia 
and Washington, DC.

The Wharton Public Policy Initiative will of-
fer independent, practical, timely, nonpartisan 
research and resources to government policy-
makers and key decision-makers. Forging this 
strong connection between the University of 
Pennsylvania’s Wharton School and Washing-
ton’s policymakers, the Public Policy Initiative 
will bridge the intellectual divide that current-
ly exists between policymakers and the business 
community. As a result, federal, state, and lo-
cal government—and the global business com-
munity—will be better prepared to address to-
day’s most pressing policy challenges. Cutting-
edge research and insight will be generated by 
the University’s prominent faculty and dissemi-
nated via Wharton’s established and recognized 
platforms, including Wharton Executive Edu-
cation, high-level seminars, conferences, we-
binars, and Knowledge@Wharton, the School’s 
renowned online research journal.  

“The Wharton Public Policy Initiative will 
greatly strengthen Penn’s presence in our na-
tion’s Capital, and provide extraordinary op-
portunities and experiences for our faculty and 
students,” said Penn President Amy Gutmann. 
“Not only will this Initiative advance the Uni-
versity’s mission, its very positive effects will 
also be felt by government, industry, and the 
business community at large. We are grateful 
to alumni Marc J. Rowan, Marc A. Spilker, and 
Diane Isaacs Spilker for their transformative vi-
sion and outstanding generosity.”

$11 Million to Establish the Wharton Public Policy Initiative
Marc Rowan received his undergraduate de-

gree from Wharton in 1984 and an MBA from 
the School in 1985. He is senior managing di-
rector and co-founder of Apollo Management, 
L.P. Marc Spilker is a 1986 graduate of Whar-
ton, where he received a bachelor’s degree, and 
is currently president of Apollo Global Man-
agement, LLC. His wife, Diane Isaacs Spilk-
er, received her undergraduate degree from the 
School in 1987. 

“The establishment of the Wharton Public 
Policy Initiative is significant, and I am delight-
ed to be a part of its important work,” noted Mr. 
Rowan. “Wharton is uniquely positioned to ef-
fectively generate and disseminate new knowl-
edge that is both relevant and nonpartisan—at a 
time of great partisanship—where it will be of 
tremendous use to decision makers. This is a vi-
tal partnership, and one that has the ability to ef-
fect positive and lasting change.”

Key to the success of the Wharton Pub-
lic Policy Initiative will be students and facul-
ty at Wharton and the University who will pur-
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Wharton Public Policy Initiative
 (continued from page 1)

Deaths
Mr. Forrest, EHRS

Mr. Robert D. 
Forrest, director of 
radiation safety and 
radiation safety of-
ficer in the depart-
ment of environ-
mental health and 
radiation servic-
es, died August 28 
while on vacation in 
North Carolina. He 
was 46.

Raised in the 
Philadelphia area, 
Mr. Forrest earned 
his bachelor’s de-
gree from the Uni-
versity of Virginia in 

1988 and his master’s of science from the Uni-
versity of Massachusetts, Lowell in 1993.

As radiation safety officer, Mr. Forrest was 
responsible for all aspects of radiation safety at 
the University, the University of Pennsylvania 
Health System, Children’s Hospital of Philadel-
phia, Monell Chemical Senses Institute and the 
Wistar Institute. “Rob’s competence in coordi-
nating his staff’s time to support ever-growing 
responsibilities and risks was remarkable,” said 
Matthew Finucane, executive director of EHRS. 
He participated in radiation safety education of 
Fellows in Radiology and was always available 
to advise on radiation safety matters. 

Mr. Forrest’s expertise in radiation safety 
was recognized beyond Penn. He chaired Penn-
sylvania’s Radiation Protection Advisory Com-
mittee and built the respect of colleagues in ac-
ademe, government and industry. Mr. Forrest 
was a national leader in radiation safety, serving 
on and chairing committees in the Health Phys-
ics Society, and serving as president of the Del-
aware Valley Health Physics Society. Through 
his leadership in the radiation safety communi-
ty, Mr. Forrest, in coordination with Penn Po-
lice, Philadelphia Police, the US Departments of 
Energy and Homeland Security, Penn Schools, 
CHOP and Wistar, instituted a program of en-
hanced security for radioactive materials. This 
effort allowed Penn to become the first private 
entity in the country to establish such high secu-
rity and emergency preparedness. 

“Mr. Forrest was a creative, thoughtful and 
innovative leader who had the respect of all who 
knew and worked with him,” said Mr. Finucane.

He is survived by his wife, Helen; his chil-
dren, Bobby, Melissa and Michelle; his parents, 
Mary Ann Cellini Forrest and Denis E. Forrest; 
a sister, Barbara Filler; two brothers, Steven and 
Gregory; and his father–in-law, Edward Meakim. 

Memorial contributions may be made in his 
name to the “Forrest Children’s Educational 
Fund”, C/O Edward G. Meakim Jr., 1273 Eagle 
Rd., West Chester, PA 19382.

A memorial service will be held at the Perel-
man School of Medicine’s Translational Re-
search Center, in the Auditorium, at 3400 Civic 
Center Boulevard, on October 9 from 4 to 6 p.m.

Mr. Gray, Annenberg Library
Mr. James “Jim” W. 

Gray, former library as-
sistant in the Annenberg 
School library, passed 
away August 31 at age 70.

Born in Philadelphia, 
Mr. Gray graduated from 
Edison High School in 1960. 
He began his career at Penn 
the next year at the Biddle 
Law Library. In 1964 he was 
drafted into the Army where 
he served for two years as a 
stateside medic. Mr. Gray returned to Penn spend-
ing most of his 40-year career at the library in the 
Annenberg School of Communication. 

Mr. Gray was a shop steward and treasurer 
for AFSME Local 590, which represented Penn 
library staff, among others. 

He was an active member of Penn’s Afri-
can-American Association (Triple A), serving 
as the Tri-Chair for Staff until his retirement; 
the group was previously known as the Black 
Administrators, Faculty and Staff. Although 
this organization no longer exists, it was large-
ly through its efforts that the African-American 
Resource Center was established in 1989. Mr. 
Gray was a major figure in that effort (Almanac 
February 4, 2003). 

He is survived by his daughters, Rashida and 
Aisha; son, Malik; two grandchildren; his moth-
er, Eloise; a brother; and two sisters.

Dr. Kleindorfer, Wharton
Emeritus Profes-

sor Paul Kleindor-
fer of The Wharton 
School passed away 
August 24 in Paris, 
France, after a strug-
gle with ALS.  He 
was 72 years old.

A graduate of the 
US Naval Acade-
my, Dr. Kleindorfer 
came to Wharton in 
1973 after complet-
ing his PhD at Carn-
egie Mellon Univer-
sity, and joined the 
newly formed de-
cision sciences de-
partment, now operations and information man-
agement.

As the Anheuser-Busch Professor of Man-
agement Science, Dr. Kleindorfer served Whar-
ton in a number of roles, including two terms as 
department chair, vice dean of the doctoral pro-
grams, and co-director of the Risk Management 
and Decision Processes Center with Wharton 
professor Howard Kunreuther, a role in which 
he served until his retirement in 2006.

His research and teaching interests spanned 
the department’s mission and included deci-
sion processes, information systems/information 
technology and operations management. Dur-
ing his career, Dr. Kleindorfer published over 25 
books and numerous research papers.

After retirement, Dr. Kleindorfer accepted a 
faculty position at INSEAD where he was the 
Paul Dubrule Professor of Sustainable Develop-
ment and Distinguished Research Professor. He 
was active in research until his death and had 
an international reputation in the areas of oper-
ations management, energy and risk manage-
ment. His most recent research focused on sin-
gle-year and multi-year insurance policies in a 
competitive market, assessment of catastrophe 
risk and potential losses in industry, restructur-
ing initiatives in network industries, and on risk 
management and sustainability strategies for 
carbon-intensive industries. 

In June 2012, Dr. Kleindorfer was named an 
MSOM Fellow by the Manufacturing and Ser-
vice Operations Management Society of IN-
FORMS and prepared an acceptance speech, 
which reflected his recent research and was deliv-
ered by his former colleague Dr. Morris Cohen.

Dr. Kleindorfer is survived by his wife, 
Stephanie; his three children, Sonia, Geoffrey 
and Erin; and four grandchildren. 

The operations and information management 
department at The Wharton School of the Uni-
versity of Pennsylvania has established the Paul 
R. Kleindorfer Memorial Fund in honor of Dr. 
Kleindorfer and the contributions he made to the 
discipline, department and school. Contributions 
may be sent to Alison Matejczyk at The Whar-
ton School, University of Pennsylvania, 344 
Vance Hall, 3733 Spruce Street, Philadelphia, 
PA 19104. Please make checks payable to the 
Trustees of the University of Pennsylvania with 
“Kleindorfer Fund” written in the memo field.

A celebration of Paul Kleindorfer’s life will 
be held on November 14, at 4:30 p.m. on the 
8th floor of the Jon M. Huntsman Hall, at 38th 
and Walnut Streets, with a reception immediate-
ly following. 

Robert Forrest

To Report a Death
Almanac appreciates being informed of the 

deaths of current and former faculty and staff mem-
bers, students and other members of the Universi-
ty community. Call (215) 898-5274 or email alma-
nac@upenn.edu. Notices of alumni deaths should 
be directed to the Alumni Records Office, (215) 
898-8136 or email record@ben.dev.upenn.edu

James Gray

Paul Kleindorfer

sue new knowledge in public policy. In addition 
to a faculty director and managing director on 
Penn’s Philadelphia campus, the Initiative will 
have a Washington, DC-based executive direc-
tor, who will be crucial to the dissemination of 
these novel resources in the Capital. 

Mark Duggan, chair of the department of 
business econom-
ics and public policy, 
professor of business 
economics and public 
policy, and professor 
of health care man-
agement at Wharton, 
has been named facul-
ty director of the Ini-
tiative.

Dean Thomas S. 
Robertson said, “The 
Wharton Public Policy 
Initiative is a critical-
ly important new en-
deavor for the Whar-
ton School. The Initiative will enable the School to 
further expand its reach as it pertains to the inter-
section of business and public policy. It will repre-
sent the pinnacle of public policy teaching, learn-
ing, and research and will allow Wharton to cre-
ate knowledge that has impact upon business and 
government.”

Mark Duggan
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I am writing to report on the deliberations of the Committee on Man-
ufacturer Responsibility for academic year 2011-2012. As mandated by 
the University’s Code of Workplace Conduct for Penn Apparel Licensees, 
the Committee met four times this year. A list of members of the Commit-
tee is below.

This was a particularly busy and productive year for the Committee. 
We considered and made important decisions on the following:  

First, on July 1, 2011 the University retained the Licensing Resource 
Group (LRG) to manage our trademark licensing program. LRG is a full- 
service licensing and brand management company that many of our peer 
institutions employ. This year, LRG collected and forwarded the licensee 
compliance disclosure information needed for our review of vendor com-
pliance of our Code of Workplace Conduct. The Committee was espe-
cially interested in assessing this new outsourcing service, and by our last 
meeting committee members unanimously agreed that the LRG arrange-
ment successfully facilitated the review process.

Second, the Committee decided to experiment with a new disclosure 
form. In the past, we have circulated a cumbersome, 16-page question-
naire that provided simple check-off answers that were often less than re-
vealing. This year, we replaced that document with a request for informa-
tion that required written statements. After our review of the responses, 
committee members concurred that the new reporting instrument served 
us well and this year’s experiment will now be established practice. Our 
vendors, it should be noted, were asked for feedback on the new disclosure 
form and the responses were all positive. 

Third, after years of consideration and deliberate investigation by the 
current Committee, committee members unanimously voted to recom-
mend to the administration that the Code of Workplace Conduct be ex-
tended to vendors of non-apparel items. This will finally bring us in line 
with our peer institutions (the monitoring agencies that we rely on, the Fair 
Labor Association and the Workers’ Rights Consortium, for years have 
been involved in investigating non-apparel vendors who supply wares to 
universities). The move to extend beyond apparel manufacturers, I will 
add, has received strong endorsement from the Undergraduate Assembly 
and other student organizations. Implementing the change requires adop-
tion of a revised Code of Workplace Conduct. Basically, the word “ap-
parel” has been removed from the original; there are now just “licensees” 
without reference to what goods they manufacture. We also removed a few 
anachronistic terms and names of organizations that no longer exist. With 
an extension to non-apparel companies, the number of vendors to be re-
viewed each year will grow by approximately 60, but the outsourcing of 
the sending and compiling of disclosure forms to LRG will ease the work 
of the Committee. We hope the Office of the President concurs with the 
recommendation of the Committee to extend the mandate of the Universi-
ty’s Code of Workplace Conduct to non-apparel licensees and that the re-

Thank you for your comprehensive report of the 2011-2012 
work of the Committee on Manufacturer Responsibility. I applaud 
you and the members of the Committee for your commitment to 
fair employment standards by University licensees.

I appreciate your thorough and careful consideration of licens-
ees of non-apparel items under the University’s Code of Workplace 
Conduct, and am pleased to accept the Committee’s recommenda-
tion to extend the Code to include all licensee compliance beyond 
strictly apparel. I have asked the Office of the University Secre-

vised Code be posted early in the fall semester in Almanac For Comment; 
that represents the approval process. 

Fourth, in line with its basic responsibilities, the Committee reviewed 
the responses of all current licensees to our new disclosure form. As of 
our last meeting on April 17, 2012, we considered responses of 55 ven-
dors and found all compliant with our code of conduct and the codes of 
our affiliated monitoring organizations, The Workers’ Rights Consortium 
and the Fair Labor Association. Two licensees did not file responses as of 
our April 27 meeting and still have not; contracts with these firms will not 
be renewed. A third company that did not file a disclosure form has decid-
ed not to seek renewal due to lack of sales.

Finally, late in the academic year we learned of a dispute involving 
one of our licensees, Adidas. The company is facing allegations that it 
owes severance pay to displaced workers at one of its subcontractor facto-
ries in Indonesia. Unfortunately, we do not have full information. Among 
the Committee’s priorities when it next convenes in the fall is to evalu-
ate the situation in consultation with our partner monitoring organizations 
and make a recommendation regarding Penn’s ongoing/future relation-
ship with Adidas.

Please let me know if you need further information or would like to 
discuss directly the issues noted in this report.

—Walter Licht,
Chair, Committee on Manufacturer Responsibility

Walter H. Annenberg Professor of History

tary—consistent with that Office’s oversight of other University-wide 
groups in which faculty, students and staff are engaged—to work with 
you and the Committee on Manufacturer Responsibility, and Leslie 
Kruhly will reach out to you to begin the process of amending the 
Code early in the fall semester.

My thanks to you and the members of the Committee on Manufac-
turer Responsibility again for your dedication to these important top-
ics and for your recommendations. You have my very best wishes for 
a restful and enjoyable summer.

—Amy Gutmann

The following report for the 2011-2012 academic year was sent on June 18, 2012 to 
President Amy Gutmann from Dr. Walter Licht, Chair of the Committee on Manufacturer 
Responsibility (CMR), in accordance with the Code of Workplace Conduct. 
As outlined in the Code, the CMR will review the Code annually;
review the effectiveness of  monitoring; review the state of compliance of the 
apparel licensees and review any alleged violations of the Code.

The revised Code of Workplace Conduct for Penn Licensed Product Manufacturers is
published For Comment on the following pages.

Annual Report of the Committee on Manufacturer Responsibility 

The following response from the president of the University of Pennsylvania was sent to Dr. Walter Licht on July 12, 2012.

Response to the Chair of the Committee from President Gutmann

Committee on Manufacturer Responsibility
2011-2012

Walter Licht, SAS, Chair
Steven Kimbrough, Wharton
Mark Stern, SP2
Taylor Berkowitz, PPSA
Steven Hauber, WPPSA
Kenny Puk, CHAC
Lisa Doi, CHAC
Erich Reimer, Undergraduate Assembly
Madhu Srinivasan, GAPSA
Leo Charney, Provost’s Office (Ex-Officio)
Leah Popowich, President’s Office (Ex-Officio)
Christopher Bradie/Ilene Wilder, Business Services (Ex-Officio)
Pierce Buller, Office of General Counsel (Ex-Officio)
Jackie Miraglia (Staff Support)
Maddie Macks (Intern)
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I. Introduction
With a view to stimulating economic growth and development, rais-

ing living standards, meeting staffing requirements and overcoming un-
employment and underemployment, the University of Pennsylvania has 
adopted this Code of Workplace Conduct (the Code) to promote full, pro-
ductive and freely-chosen employment.

The University of Pennsylvania expects its licensees to conduct their 
business in a manner consistent with this Code, and to follow workplace 
standards that adhere to this Code. The Code is subject to amendment to 
reflect any subsequently developed standards by the University.

II. Notice
This Code shall apply to all trademark licensees of the University of 

Pennsylvania. Throughout this code the term “licensee” shall include all 
persons or entities that have entered a written licensing agreement with 
the University to manufacture products bearing the name, trademarks and/
or images of the University. Additionally, this Code shall apply to all of 
the licensee’s contractors. Throughout this Code the term “contractor” 
shall include each contractor, subcontractor, vendor, or manufacturer that 
is engaged in a manufacturing process that results in a finished product 
for the consumer. “Manufacturing process” shall include assembly and 
packaging.

As a condition of being permitted to produce and/or sell licensed prod-
ucts bearing the name, trademarks and/or images of the University, each 
licensee must comply with this Code and ensure that its contractors com-
ply with this Code. All licensees and contractors are required to adhere to 
this Code, however, no licensee or contractor may represent that they have 
been certified as being in compliance with this Code.

III. Standards
University licensees and their contractors must operate workplaces 

that adhere to the following minimum standards and practices:
A. Legal Compliance 
University licensees and their contractors must comply, at a minimum, 

with all applicable legal requirements of the country in which products 
are manufactured. Where this Code and the applicable laws of the country 
of manufacture conflict or differ, the higher standard shall prevail. Such 
compliance shall include compliance with all applicable environmental 
laws.

B. Ethical Principles 
Licensees shall commit to conducting their business according to a set 

of ethical standards that include, but are not limited to, honesty, integri-
ty, trustworthiness, and respect for the unique intrinsic value of each hu-
man being.

C. Environmental Compliance 
Licensees and their subcontractors will be committed to the protection 

of the local environment, including their factories and their surroundings. 
They will protect residential areas around their factories, disposing of gar-
bage and waste in such a way so as not to endanger the safety and health 
of nearby areas.

D.  Employment Standards
1. Wages and Benefits 
Licensees and their contractors must provide wages and benefits 

which comply with all applicable laws and regulations and which match 
or exceed the local prevailing wages and benefits in the relevant industry, 
whichever provides greater wages and benefits. The University is strongly 
committed to the employees of licensees receiving a “living wage.”

2. Hours of Work
a. Except in extraordinary circumstances, or as required by business 

necessity, employees shall not be required to work (regardless of location) 
more than the lesser of:
  i. forty eight (48) hours per week and twelve (12) hours of overtime; 

or
  ii. the limits on the regular and overtime hours allowed by the law 

of the country

b. Employees shall be entitled to at least one day off in every seven 
(7) day period.

3. Homework 
The employer must ensure that work not done at the place of manufac-

ture is performed in a manner safe for the employee and any persons who 
may be in the surrounding vicinity. There are other issues related to home-
work such as hours of work, wages and benefits that require further study.

4. Overtime Compensation 
In addition to their compensation for regular hours of work, employees 

shall be compensated for overtime hours at such a premium rate as is le-
gally required in that country, but not less than at a rate equal to their reg-
ular hourly compensation rate.

5. Child Labor 
Licensees and their subcontractors shall not employ any person young-

er than 15 (or 14 where the law of the country of manufacture allows) or 
younger than the age for completing compulsory education in the coun-
try of manufacture where such age is higher than 15. Young workers will 
not be forced to work overtime hours that would prevent them from at-
tending school. Licensees agree to work with governmental, human rights 
and non-governmental organizations as determined by the University and 
licensee to minimize the negative impact on any child released from em-
ployment as a result of enforcement of this code.

6. Forced Labor 
Licensees and their subcontractors shall not use any forced labor, 

whether in the form of prison labor, indentured labor, bonded labor or 
otherwise.

7. Harassment or Abuse 
Licensees and their subcontractors shall treat every employee with re-

spect and dignity. Licensees and their subcontractors will not subject any 
employee to any physical, sexual, psychological or verbal harassment or 
abuse.

8. Nondiscrimination 
Licensees and their subcontractors will not subject any person to any 

discrimination in employment, including hiring, salary, benefits, advance-
ment, discipline, termination or retirement, on the basis of gender, race, 
religion, age, disability, sexual orientation, pregnancy, marital status, na-
tionality, political opinion or political affiliation, union involvement, or 
social or ethnic origin.  Because, historically, the overwhelming majority 
of workers in light industry are women, assuring and safeguarding wom-
en’s rights is of particular importance for all parties.

a. Women workers will receive equal remuneration for comparable 
work, including benefits, equal treatment, equal evaluation of the quality 
of their work, and equal opportunity to fill all positions as male workers.

b. Pregnancy tests will not be a condition of employment, nor will 
they be demanded of employees. Workers will not be forced or pressured 
to use contraception.

c. Women who take maternity leave will not, because of the maternity 
leave, face dismissal or threat of dismissal, loss of seniority or reduction of 
wages. Licensees must permit women returning from maternity leave to re-
turn to their prior position at their prior wage rate and benefits. Local laws 
and regulations, or the prevailing practice in the relevant industry, which-
ever is greater, shall determine appropriate length of maternity leave.

d. Licensees and their subcontractors shall provide, to the extent re-
quired by applicable law and regulations, or the local prevailing practice in 
the relevant industry, whichever is greater, services and accommodations 
to pregnant women, including but not limited to access to legally required 
health care provided by the employer, government or other provider.

9. Health and Safety Licensees and their contractors must provide 
workers with a safe and healthy work environment and must, at a mini-
mum, comply with local and national health and safety laws. If residential 
facilities are provided to workers, they must be safe and healthy facilities. 
Workers will not be exposed to conditions that may endanger their repro-
ductive health without their informed consent.

FOR COMMENT

Code of Workplace Conduct for Penn Licensed Product Manufacturers

A revision of Penn’s policy of the Code of Workplace Conduct for Penn Licensed Product Manufacturers 
(originally posted in Almanac on March 28, 2000) appears below. The Code now extends to vendors of 
non-apparel items and brings us in line with our peer institutions. We welcome comments regarding this 
revised policy which should be sent to Leslie Mellet, melletl@upenn.edu, or Office of the University 
Secretary, 211 College Hall/6303 no later than October 2, 2012.

—Leslie Kruhly, Vice President and University Secretary

(continued on next page)
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10. Freedom of Association Licensees and their contractors shall rec-
ognize freedom of association and collective bargaining with bargaining 
representatives of their own choice. No employee shall be subject to ha-
rassment, intimidation or retaliation as a result of his or her efforts to free-
ly associate or bargain collectively.

IV. Remediation
If the University determines that any licensee or contractor has failed 

to remedy a violation of this Code, the University will consult with licens-
ee to examine the issues and determine the appropriate measures to be 
taken. The remedy will, at a minimum, include requiring the licensee to 
take all steps necessary to correct such violations including, without limi-
tation, paying all applicable back wages found due to workers who manu-
factured the licensed articles, and reinstating any worker whose employ-
ment has been terminated in violation of this Code of Conduct. If consul-
tation and agreed upon measures fail to adequately resolve the violations 
within a specified time period, the University and the licensee will imple-
ment a corrective action plan on terms acceptable to the University. The 
University reserves the right to terminate its relationship with any licens-
ee who continues to conduct its business in violation of the corrective ac-
tion plan, in accordance with the terms set forth in the licensee agreement.

V. Compliance
Prior to the date of annual renewal of a license agreement, the licensee 

shall be required to provide the following to the University, as set forth in 
the license agreement.

A. The Company names, owners and/or officers, and addresses, phone 
numbers, e-mail addresses and the nature of the business association of 
all the licensees’ contractors and manufacturing plants which are involved 
in the manufacturing process of items which bear, or will bear, the name, 
trademarks and/or images of the University;

B. Licensees and their contractors are responsible for conducting thor-
ough, effective and regular inspections of each facility at which Universi-
ty products are manufactured;

C. Written assurances that it and its contractors adhere to this Code 
(except that in the initial phase-in period, licensee must provide such writ-
ten assurances within six months of receipt of this Code); and

D. A summary of the steps taken, and/or difficulties encountered, during 
the preceding year in implementing and enforcing this Code at each site.

VI. Public Disclosure
A. The company names, owners, and/or officers, addresses, and nature 

of the business association, including the steps performed in the manufac-
turing process, of all the licensees’ contractors and manufacturing plants 
which are involved in the manufacturing process of items which bear, or 
will bear, the name, trademarks and or images of the University shall be 
made public information.

B. The Licensee shall be required to supply each year a list of all fac-
tory locations referred to in paragraph A above, and all locations Licensee 
anticipates will be used during the term of the License. Any additions or 
deletions to this list shall be reported to the University within two months 
of the effective date of such addition or deletion.

VII. Monitoring and Oversight
The President will establish a Committee on Manufacturer Responsi-

bility (“the Committee”) on the implementation of the University’s Code 
of Conduct.

A. Composition and Selection
1. Voting Members
a. Three members of the University faculty selected by the President in 

consultation with the Chair of the Faculty Senate, one of whom will chair 
the Committee.

b. Four members of the studentbody, including two representatives 
chosen by the Civic House Associates Coalition (CHAC) executive board, 
and one undergraduate and one graduate student, to be chosen by the Un-
dergraduate Assembly (UA) and the Graduate and Professional Student 
Assembly (GAPSA), respectively. 

c. One representative of University staff selected by the Penn Profes-
sional Staff Assembly (PPSA) and the Weekly-Paid Professional Staff As-
sembly (WPPSA) respectively. 

2. Ex-Officio Members (non-voting)
a. Representative of Business Services
b. Representative of the Office of the President
c. Representative the Office of the Provost

d. Member of the Office of the General Counsel
e. Representative of the Office of the University Secretary
An administrative staff person and a work-study Intern will staff the 

Committee. The Intern will be appointed by the Committee, and paid by 
the President’s Office. The administrative staff person will be appointed 
by the President’s Office.

The division of responsibilities will be as follows:
1. Staff Person: The administrative staff person will act as a liaison 

between the Committee and the Office of the President to ensure timely 
implementation of all decisions of the Committee. The staff person will 
also send out notices for committee meetings to ensure maximum partici-
pation, and work closely with the Intern to coordinate all committee-relat-
ed administrative tasks.

2. Intern: The Intern will to the best of his/her abilities research the 
University’s licensees in order to recognize violations of the Code. This 
responsibility will include the compilation of a list of licensees and the 
maintenance of any relevant records necessary to enforce the Code, in-
cluding information received from monitoring organizations about licens-
ees for consideration by the Committee. The Intern will also actively work 
on developing mechanisms with other campuses who have signed Codes 
of Conduct to improve the effectiveness and efficiency of the Codes.

B. Decision-Making 
A simple majority of the Committee must be present for the vote take 

place, with at least one student, one faculty, and one staff member pres-
ent. Only members who are present may vote, and decisions will pass by 
majority rule.

C. Meeting Schedule
The Committee will meet no fewer than two times each semester.
D. Responsibilities
1. Reviewing the Code of Conduct 
The Committee will review the Code annually to evaluate its effec-

tiveness. Amendments to the Code must be submitted to the committee 
for its approval.

2. Review Effectiveness of Monitoring
The Committee will review, at least annually, the effectiveness of the 

organization(s) conducting monitoring to ensure compliance with this 
Code and take appropriate steps to ensure effective monitoring.

3. Reviewing the State of Compliance 
Licensees will be reviewed every six months for the first two years of 

their license agreement, and on an annual basis in subsequent years.
4. Reviewing Violations
The Committee will review any alleged violations of the University’s 

Code of Conduct Including consulting with monitoring organizations, 
such as the Fair Labor Association (FLA), and the Workers Rights Con-
sortium (WRC), and determine whether they constitute violations. Based 
on this judgment, the Committee will recommend an appropriate course of 
action to the Trademark Licensing Unit. At the same time, should Trade-
mark Licensing Unit identify any alleged violations, the department will 
consult with the Committee on an appropriate course of action.

E. Public Accountability
1. The Executive Vice President will publish the University’s Code of 

Conduct annually and amendments as necessary in Almanac.
2. The Trademark Licensing Unit will make available to any interested 

persons information regarding licensees’ working conditions, monitoring 
reports, and other relevant materials.

3. The Committee will work with other schools and interested organi-
zations to improve responsible business practices in the manufacture of li-
censed University products.

F. Seeking and Rewarding Responsible Business Practices
1. The Committee will work with the Trademark Licensing Unit to 

seek out manufacturers that have instituted proactive measures to insure 
the responsible production of goods and give them preference by encour-
aging the University to consider doing business with them, taking into 
consideration competitive price, quality, and style.

2. Through the efforts of the Committee in seeking out manufactur-
ers with demonstrated responsible business practices, the University com-
mits itself to giving preference to those with responsible monitoring poli-
cies, particularly manufacturers that agree to sign disclosure agreements 
with the University, taking into account competitive price, quality, and 
style. Representatives of departments responsible for purchasing Univer-
sity products will keep in regular contact with the Committee.
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Penn’s Office of the Ombudsman began out of a perceived need.  
When the Task Force on University Governance recommended in Au-
gust, 1970, that the University of Pennsylvania provide a space open 
to all members of the University community for responding to “gen-
eral problems or specific complaints,” it envisioned a way to improve 
conditions and communication within a large, modern educational in-
stitution (Almanac March 31, 1971). Appointed by Penn President 
Martin Meyerson as the first Penn Ombudsman, Professor Joel Conar-
roe undertook the process of establishing the Office and its objectives 
in 1971. The primary concerns then were accessibility and respon-
siveness to all constituents, whether students, administrators, staff, or 
faculty, and confidential and impartial conduct in solving problems.

Today, perception and need remain key to the work that we under-
take and the service that we perform through the Office of the Om-
budsman. Staffed by a tenured member of the faculty serving as part-
time Ombudsman and a full-time Associate Ombudsman, the Of-
fice welcomes visitors from all units and populations of the Univer-
sity. Available by phone (215) 898-8261 and email (ombuds@pobox.
upen.edu) for scheduling confidential appointments, the Office is open 
Monday through Friday. We continue to provide a service to the en-
tire University community by being a sounding board and a media-
tion unit for diverse problems, including interpersonal difficulties, ad-
ministrative challenges, and academic concerns.  We offer an infor-
mal way of approaching conflicts. After 41 years, the primary objec-
tive of the Office is still to meet the need for assistance with questions 
or complaints that impact individuals within the University commu-
nity. That process of providing help, however, does not follow pre-as-
signed steps and is not part of formal grievance procedures. Instead, 
it requires recognizing each visitor as an individual, as well as under-
standing all queries and problems as personal and distinct. Important-
ly, it means listening carefully, respecting confidentiality, maintaining 
fairness, examining options, and facilitating interventions or mediat-
ing resolutions, but always with the objective of helping to ease ten-
sions, opening lines of communication, and improving the work envi-
ronment while remaining neutral and impartial.

Over the decades since the 1971 founding of the Office at Penn, 
the concept of ombudsman has developed into a more defined profes-
sional role within academia. Standardized procedures have evolved at 
colleges and universities out of the practices of ombuds offices. In ad-
dition, the International Ombudsman Association, organized in 2005, 
now provides a set of shared ethical principles to maintain the integri-
ty of the ombudsman profession; these principles, largely accepted by 
our peer institutions, include independence, neutrality, confidentiality, 
and informality. While these four principles have been integral to the 
function of Penn’s Ombuds Office since its founding, they have be-
come increasingly visible in explaining the function of the Office, im-
plementing its standards of practice, and distinguishing its work from 
that of other service units on campus.

Marcia Martinez-Helfman, hired as Associate Ombudsman in July 
2011, has attended meetings and workshops sponsored by the Interna-
tional Ombudsman Association in order to better understand its rec-
ommended standard practices and code of ethics. Under her expert 
leadership, our Office has made significant strides not merely to align 
Penn’s procedures with the national and international ombuds stan-
dards for mediation and problem-solving, but also to better protect 
the privacy of visitors and information; for example, all materials re-
lated to visitors are now coded for confidentiality and placed in secure 

password-protected electronic files. All files more than five years old 
have been shredded.  In conjunction with facilitating the recommend-
ed standard practices, our Office has updated its website and revised 
its brochure to better reflect both the function and the responsibilities 
of the Office.  As part of sharing information, the new brochure for the 
Office of the Ombudsman will be widely distributed throughout the 
University, and we will be available to make presentations about the 
services we offer.

During the 2011-2012 academic year, the Office served 169 vis-
itors: 28 undergraduate students, 34 graduate students, 35 faculty, 6 
post-docs, 63 staff, and 3 others. Students and staff made up the ma-
jority of visitors, 125 out of the total of 169. 

While maintaining our level of service to our constituents, we also 
initiated an effort to demystify the Office and to clarify for the Penn 
community what the Office of the Ombudsman is and what it does. 
This educational undertaking stems from our recognizing that the pur-
pose of the Office, or perhaps even its very existence, was little known 
on the Penn campus. Because of the informal nature of the Office, we 
can offer greater assistance in resolving concerns if we become in-
volved before the issues become too volatile and the parties too intran-
sigent. In disseminating information about our function and familiar-
izing constituents with our services, we hope we might be contacted 
in the early stages of problems so that we might make a difference in 
resolving them before they escalate.

Even with an early intervention, an area that has caused some dis-
satisfaction and has required clarification for some of our visitors is 
that the Ombudsman Office does not advocate for a position or have 
decision-making authority and cannot take remedial action or partic-
ipate in formal grievance processes.  Our office is impartial, neutral, 
and informal. We do provide channels of communication and media-
tion, which may include off-the-record clarifying conversations in or-
der to maintain a fair process and to forward a resolution to a conflict 
or problem. We may also make recommendations to the University 
units with the authority to implement changes in policies and proce-
dures. Because of the time element in forwarding a recommendation, 
having it considered, and possibly implemented, this more long-term 
impact on an individual matter that may effect the larger University 
community can be seen as inaction or lack of resolution. A major ob-
jective is to clarify our impartiality and neutrality by offering more 
educational information about the Office at the beginning of the aca-
demic year and to provide more hands-on conversations throughout 
the year about our services. In implementing outreach efforts and in 
disseminating revised brochures, the Ombudsman and Associate Om-
budsman hope to address misconceptions about the Office, amelio-
rate dissatisfactions with our process, and publicize our availability to 
serve staff, students, and faculty.

During the past year, our visitors have made us aware of areas 
of vulnerability within the University community. The one area that 
comes up repeatedly is the fear of retaliation for revealing a conflict, 
bringing forward an inequity, or even visiting our office. The Uni-
versity has a well-articulated policy regarding retaliation and specifi-
cally prohibits retaliatory measures or threats.  Nonetheless, employ-
ees and students at a variety of levels have expressed their worry over 
retaliation should they disclose problems. The perception from stu-
dents, staff, and faculty is that despite any official policy, retaliation 
is a practice they cannot risk by speaking out.  Retaliation continues 

2011-2012 Report of the Office of the Ombudsman
Thadious M. Davis, University Ombudsman

(continued on next page)
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to be a stated reason for not wishing to involve the Office of the Om-
budsman in bringing parties together to discuss areas of concern or to 
mediate a resolution. Perhaps most surprisingly, faculty members ex-
pressed their reluctance to inquire or express concern about tenure, 
promotion, or sabbatical/leave procedures for fear of evoking nega-
tive or hostile responses. Since several previous annual Ombuds re-
ports have pointed out fear of retaliation as an ongoing issue (John 
Keene, Almanac April 7, 2009, and Joan Goodman, Almanac Octo-
ber 25, 2011), we recommend that Penn make a concerted effort to ed-
ucate supervisors, chairs, and administrators not only about the pol-
icy against retaliation but also about what constitutes retaliation or a 
threat of retaliation. Education regarding this issue could contribute to 
improving the work and study environment at Penn and contribute as 
well to fostering better lines of communication for mutual respect and 
creative exchange of ideas.

In order to improve our operational procedures and to examine the 
standard practices recommended by the International Ombudsman 
Association, we have planned in consultation with Joann Mitchell, 
Vice President for Institutional Affairs, conversations with the staffs 
of ombuds offices at several peer institutions. We anticipate discover-
ing more detailed information about how other offices comply with 
the best practice identified by the IOA while attending to the specific 
founding charges formulated by their universities for ombuds offices.  
Currently, Penn cannot become a full member of the international as-
sociation because of some of Penn’s practices which do not conform 
to IOA standards. Our Office’s reporting practice and position as an 
agent of notice, for instance, are not in compliance with IOA norma-
tive standards, in addition to being unlike those of the ombuds offices 
at our peer institutions. An unresolved issue in the matter of reporting 
is the degree of similarity or difference between the Office of the Om-
budsman and the other major resources offices within the University 
designated as reporting offices under the University’s Sexual Harass-
ment Policy, which is currently under review. This designation means 
that the Office is available to answer questions, provide information, 
assist in informal resolution of complaints, and recommend addition-
al resources for complainants and respondents; it also places the Of-
fice as an agent of notice in a position that could compromise both its 
and the IOA principle of confidentiality. Importantly, the University’s 
Sexual Violence Policy (Almanac July 17, 2012) has begun to articu-
late the role of the Office of the Ombudsman as an information, coun-
seling, and support resource office and to distinguish its services from 
other complaint resolution resource offices.

Former Ombudsman Professor Joan Goodman strongly recom-
mended a review of Penn’s Office in light of the IOA standards (Al-
manac October 25, 2011). Such a review would be a major step in de-
termining the way forward for our Office; nevertheless, in any move-
ment forward, we wish to avoid a tension issuing from the increas-
ing professionalization of the national and international organization 
of ombuds: that between a corporate model of professional efficien-
cy and a counseling model of personalized attention.  Penn’s Office is 
committed to efficient professional service as well as to effective per-
sonal service to all individuals who make up the University.  It is a bal-
ancing act, and we are especially mindful of that fact not only in seek-
ing information about the institutional practices of other ombuds of-
fices but also in attending to the requests, issues, and problems raised 
by our visitors.

July 1, 2011—June 30, 2012
Total Number of Visitors: 169

Visitors by Categories of Issues Raised:
Academic, General  12
Academic Integrity  8
Academic Procedures  37
Employment, General  45
Employment, Promotion  17
Employment, Compensation  8
Employment,	Benefits	 	 2
Employment, Procedures  1
Procedures, General  4
Miscellaneous, Personal  8
Financial Matters  12
Student Services  7
Discrimination  5
Sexual Harassment  2

Visitors by Categories of Status:
Employees  63
 Monthly Paid  51
 Weekly Paid  11
 Part-time  1
 
Faculty  35
 Dental Medicine  6
 Medicine  18
 Veterinary Medicine  1
 Nursing  1
 Arts & Sciences  4
 Engineering & Applied Science  1
 School of Design  2
 Wharton  1
 Not Available  1
Post-Doctorates  6
Students  62
 Undergraduate  28

   Arts & Sciences  21
   Wharton  2
   Nursing  3
   Engineering & Applied Science 2

 Graduate  34
   Engineering & Applied Science 4
   Nursing  5
   Arts & Sciences  13
   Graduate School of Education  3
   Medicine  7
   Wharton  2
 Others  3
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Honors & Other Things

Presidential Early Career Awards
Two University of Pennsylvania professors 

have been named winners of Presidential Ear-
ly Career Awards for Scientists and Engineers 
(PECASE). 

The award is the highest honor bestowed by 
the United States government on science and 
engineering professionals in the early stages of 
their independent research careers.

They are Dr. Pe-
ter Reese, assistant 
professor of medicine 
and epidemiology at 
the Perelman School 
of Medicine, and Dr. 
Joseph Subotnik, as-
sistant professor of 
physical and theoret-
ical chemistry in the 
School of Arts & Sci-
ences. 

Dr. Reese, who 
cares for kidney-
transplant recipients 
and living kidney do-
nors, was recognized 
for his efforts to in-
crease access to kid-
ney and liver trans-
plantation. 

Dr. Subotnik re-
ceived the PECASE 
award for his work 
on the fundamen-
tal dynamics of elec-
tron and energy trans-
fer, particularly in the 
case of solar energy. 

Benedict Cassen Prize: Dr. Alavi
Dr. Abass Alavi, professor of radiology and 

director of research education in the Perel-
man School of Medicine, was honored with the 
Benedict Cassen Prize during the Society of Nu-
clear Medicine’s (SNM) 2012 annual meeting. 
This honor is given every two years by the Ed-
ucation and Research Foundation for SNM to 
living scientists or physician/scientists whose 
work has led to a major advance in basic or clin-
ical nuclear medicine science.

Dr. Alavi received the award for his contri-
butions in the development of modern imaging 
techniques, including positron emission tomog-
raphy, which the society’s leaders called “revo-
lutionary tools for conducting basic science re-
search and improving patient care.”

NEMSAC Appointment: Dr. Band
Dr. Roger A. Band, assistant professor of 

emergency medicine at the Perelman School 
of Medicine, has been appointed to serve on 
the National Emergency Medical Services Ad-
visory Council (NEMSAC), which advises the 
National Highway Traffic Safety Administra-
tion (NHTSA) on all EMS matters and related 
issues on the nation’s roadways. Administered 
by NHTSA, the NEMSAC provides expert ad-
vice and recommendations to the safety agen-
cy and its federal partners on key issues includ-
ing recruitment and retention of EMS person-
nel, quality assurance, data collection and EMS 
education over the course of a two-year term.

Gates Grant, Honorary Degree & NRC: 
Dr. Behrman

Dr. Jere R. Behrman, W.R. Kenan Jr. Pro-
fessor of Economics and Sociology in SAS 
and research associate of the Population Stud-
ies Center, has been awarded a Bill and Linda 
Gates Foundation Grant for a two-year, multi-
country, multi-institutional, interdisciplinary 
study on Early Child Growth and Development 
in Four Countries: Young Lives. The study is 
investigating the determinants of and the im- the determinants of and the im-
pacts of child growth recovery and child growth 
faltering after one year of age on child schooling 
success and cognitive and non-cognitive skill 
attainment in Ethiopia, India, Peru and Vietnam.

Dr. Behrman has also been awarded a doctor 
honoris causa by the University of Chile at a spe-
cial ceremony at the University of Chile in Santi-
ago, Chile. At the ceremony, he also gave an invit-
ed lecture, From Macro Econometric Analysis to 
Early Childhood Development, pertaining to his 
four decades of research on the Chilean economy.

Dr. Behrman has been appointed to the Na-
tional Research Council (NRC)-National Acad-
emies of Science (NAS) Committee on Popula-
tion (CPOP) for three years. CPOP conducts sci-
entific assessments of major population-related 
issues and provides a forum for the discussion 
and analysis of important public policy issues 
related to population. 

The committee’s activities include full-
length studies designed to assess knowledge 
and to formulate scientific consensus; work-
shops and conferences designed to elicit a full 
range of results of the population sciences rel-
evant to a policy problem; and forums in which 
researchers and policy makers can deepen their 
understanding of population problems and po-
tential solutions.
Bressler Prize: Dr. Bennett

Dr. Jean Bennet, the F.M. Kirby Professor of 
Ophthalmology in the Perelman School of Med-
icine, was awarded the 2012 Alfred W. Bressler 
Prize in Vision Science by The Jewish Guild for 
the Blind. Dr. Bennett studies the molecular ge-
netics of inherited retinal degenerations in order 
to develop rational approaches for treating reti-
nitis pigmentosa, age-related macular degenera-
tion and other disorders.
NSF Creativity Award: Dr. Composto

Dr. Russell J. Composto, professor in the de-
partment of materials 
science and engineer-
ing in SEAS, is the re-
cipient of a National 
Science Foundation 
(NSF) Special Cre-
ativity Award from 
the Division of Mate-
rials Research in rec-
ognition of “excellent 
research on dispersion 
and assembly of gold 
nanorods confined to 
polymer nanolayers.” 

This grant offers 
the most creative investigators an extension on a 
current NSF project to attack adventurous, high-
risk research opportunities. The overarching goal 
of Dr. Composto’s project, “Nanorod Assembly 
in Polymeric Matrices,” is to understand the fun-
damental principles that drive nanorod assembly 
when spatially confined.

Mentorship Award: Dr. Danzon
Dr. Patricia Danzon, Celia Z. Moh Profes-

sor of Health Care Management and Insurance 
and Risk Management in the Wharton School 
and LDI Senior Fellow, has received the an-
nual John M. Eisenberg Excellence in Mentor-
ship award. The honor was announced in June at 
the National Research Service Awards (NRSA) 
Trainees Research Conference. 

The award was established in 2001 in mem-
ory of Dr. Eisenberg, former director of Agen-
cy for Healthcare Research and Quality, former 
chief of the division of general internal medi-
cine at the University of Pennsylvania, and 
long-time advocate of mentorship in the health 
services research field.
CASE Research Award: Dr. Gasman

Dr. Marybeth Gasman, professor of higher 
education in the Graduate School of Education, 
was honored with the John Grenzebach Award 
for Outstanding Research in Philanthropy for Ed-
ucational Advancement from the Council for Ad-
vancement and Support of Education (CASE). 
Dr. Gasman was honored along with Nelson 
Bowman III from Prairie View A&M University 
for A Guide to Fundraising at Historically Black 
Colleges and Universities (2011). The book fea-
tures practical advice from leading HBCU fund-
raisers and private sector leaders on new strate-
gies and best practices in fundraising. It also in-
cludes data-based content to strengthen under-
standing of institutional advancement, examples 
of innovative fundraising and engagement pro-
grams at various institutions.
NSBRI Team Leaders

The National Space Biomedical Research 
Institute (NSBRI) has enlisted Dr. David F. 
Dinges, professor of psychology in psychiatry 
and associate director, Center for Sleep and Cir-
cadian Neurobiology, and Dr. Ann R. Kenne-
dy, Richard Chamberlain Professor of Research 
Oncology and professor of radiation biology 
in the department of radiation oncology at the 
Perelman School of Medicine, as two of seven 
to serve as team leaders in its efforts to protect 
astronaut health during long-duration space-
flight. Dr. Dinges will lead the Neurobehavioral 
and Psychosocial Factors team, and Dr. Kenne-
dy, who is also the director of the NSBRI Center 
of Acute Radiation Research at Penn, will lead 
the Radiation Effects team.
Radcliffe Institute Fellow: Dr. Jaji

The Radcliffe Institute for Advanced Study 
at Harvard University selected Dr. Tsitsi Jaji, 
assistant professor of English in SAS, to be a 
Radcliffe Institute Fellow for the 2012-2013 ac-
ademic year. Dr. Jaji is among only 5% of appli-
cants who were accepted. She will use the fel-
lowship to complete her book, Africa in Stereo: 
Music, Literature and Film of Transnational 
Black Solidarity, which examines the impact of 
African-America music upon African literature, 
film and advertising during the 20th century.
Research Award: Dr. June

Dr. Carl June, professor of pathology and 
laboratory medicine and director of translation-
al research for the Abramson Cancer Center in 
the Perelman School of Medicine, was named 
among the top three winners of the Top 10 Clini-
cal Research Achievement Awards of 2012, pre-
sented by the Clinical Research Forum. He was 

(continued on next page)
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recognized for his work in treatment of chronic 
lymphocytic leukemia by using genetically en-
gineered versions of the patients’ own T-cells, 
which multiply in the body as “serial killer” 
cells aimed at cancerous tumors.
McKnight Technology Awards

Dr. James Eberwine, professor of pharmacol-
ogy in the Perelman School of Medicine, and Dr. 
Ivan J. Dmochowski, associate professor of chem-
istry in the School of Arts & Sciences, together 
received a 2012 McKnight Technological Inno-
vations in Neuroscience Award from the McK-
night Endowment Fund for Neuroscience. The 
awards support four research projects to develop 
and apply innovative technologies for studying the 
brain and its diseases. Dr. Eberwine and Dr. Dmo-
chowski’s project is entitled, TIVA-tag Enables 
True Neuronal Systems Genomics. Both are mem-
bers of the Penn Genome Frontiers Institute.
Norma Lang Award: Dr. Lipman

Dr. Terri H. Lipman, the Miriam Stirl En-
dowed Term Profes-
sor of Nutrition and 
professor of nursing 
of children in Penn 
Nursing, has been se-
lected as the inaugu-
ral recipient of the 
Norma M. Lang Dis-
tinguished Lecture 
Award for Scholar-
ly Practice. Dr. Lip-
man will present the 
award’s first lecture 
on Thursday, October 
18, at Penn Nursing’s 

Ann L. Roy Auditorium at 3 p.m.
Dr. Lipman is known for her career in inte-

grating science, education, and practice. Her re-
search is inspired by her clinical practice at the 
Children’s Hospital of Philadelphia with chil-
dren who have two health-compromising con-
ditions, diabetes and growth disorders. Dr. Lip-
man developed and maintains the only registry 
of pediatric type 1 diabetes in Philadelphia.

The Norma M. Lang Distinguished Lecture 
Award for Scholarly Practice was established 
to honor Dr. Lang, dean of Penn Nursing from 
1992 to 2000, for her world-renowned contribu-
tions to practice and policy.
Research Scholar: Dr. Mehta

The National Institutes of Health (NIH), in 
partnership with the Albert and Mary Lasker 
Foundation, announced that Dr. Nehal N. Meh-
ta, director of Inflammatory Risk in Preventive 
Cardiology at Penn Medicine, will be the inau-
gural Lasker Clinical Research Scholar. He will 
begin as a Lasker Scholar at NIH this month,  
joining the intramural program of the NIH’s 
National Heart, Lung, and Blood Institute. Dr. 
Mehta will work in the NHLBI’s Cardiovascu-
lar-Pulmonary Branch.
AUGS Award: Dr. Menchen

Dr. Lindsey Menchen, chief resident in urol-
ogy, was recently selected for the Award for Ex-
cellence in Female Pelvic Medicine and Recon-
structive Surgery by the American Urogyne-
cologic Society (AUGS). Dr. Menchen’s work 
over the past year includes a review article look-
ing at the symptoms of overactive bladder syn-
drome in women who have undergone pelvic or-
gan prolapse repair, with the goal of being bet-

ter able to provide counseling to patients who 
are considering surgery. The other project dealt 
with addressing the Food and Drug Administra-
tion communications on transvaginal mesh use 
in pelvic organ prolapse repair. 
Pickering Fellowship: Ms. Patterson

Penn senior Autumn Patterson has won a 
2012 Thomas R. Pickering Foreign Affairs Fel-
lowship.  The award was established to provide 
financial assistance to individuals preparing ac-
ademically and professionally to enter the Unit-
ed States diplomatic corps.

A political science major, Ms. Patterson in-
tends to utilize the Pickering Fellowship to pur-
sue a graduate degree in Middle Eastern Studies, 
while continuing her acquisition of Turkish and 
Azerbaijani languages. She aspires to enter the 
Foreign Service as a public diplomacy officer. 

The Pickering Foreign Affairs Fellowship 
Program is named in honor of Thomas R. Pick-
ering, who holds the rank of career ambassador.
Council Research Fellow: Ms. Perelman

Annenberg doctoral candidate Alison Perel-
man has become a member of the first class of 
Legislative and Policy Research Fellows for the 
City of Philadelphia. Six graduate students from 
Philadelphia area universities were named to 
these fellowships.

Council Research Fellows will produce re-
ports for members on topics including compar-
isons and analyses of federal, state and local 
statutes and policies. Research Fellows will not 
draft legislation, produce economic forecasts, 
provide legal opinions, conduct empirical re-
search, or perform constituent services. 
Nell Mondy Fellowship: Ms. Redding

Laurel Redding, a joint VMD-PhD (epidemi-
ology) candidate, has been awarded a Nell Mon-
dy Fellowship from Graduate Women in Science. 
Ms. Redding was one of ten applicants selected 
from 188 submissions. The fellowship includes 
$4,600 to help cover the cost of her research. 
She is studying the use and effects of antibiotics 
in dairy cattle in the Cajamarca region of Peru, 
where she did field work this past summer.
Psychopharmacology Award: 
Dr. Rickels

Dr. Karl Rickels, Stuart and Emily B.H. Mudd 
Professor of Human Behavior and professor of 
psychiatry, Perelman School of Medicine, has re-
ceived the 2012 CINP Pioneers in Psychophar-
macology Award from the International College 
of Neuropsychopharmacology (CINP). 

The awards honor three individuals world-
wide who have made major contributions to the 
field. Dr. Rickels, one of the founding members 
of the CINP in 1958, received the award for his 
groundbreaking work in the development of 
medications to treat anxiety disorders. 

Dr. Rickels is also co-director of the Mood 
and Anxiety Disorders Treatment and Research 
Program, in the department of psychiatry.
Community All-Star: Mr. Sherr

Adam Sherr, director of student registration 
and information in the School of Nursing, has 
been named the Horizon Blue Cross Blue Shield 
of New Jersey Community All-Star by the Cam-
den Riversharks. He was honored at a pre-game 
ceremony at the 2012 Atlantic League All-Star 
Game in July.

Beginning in 2001, Mr. Sherr has volun-
teered at the Old First Reformed United Church 

of Christ, eventually becoming the church’s trea-
surer; his town’s Little League as the director of 
the league’s Snack Stand; and in 2010, became the 
president of the Oaklyn Municipal Alliance Youth 
Service Commission, where he brings drug-free 
and alcohol-free awareness to local schools. 
Scientific Award: Dr. Silberberg

The Ecuadorean National Assembly has be-
stowed its highest sci-
entific award to Dr. 
Donald Silberberg, pro-
fessor emeritus and for-
mer chair of neurology 
in the Perelman School 
of Medicine, for his ef-
forts spanning two de-
cades to raise aware-
ness, enhance medical 
education and improve 
patient care for neuro-
logical and psychiatric 
conditions globally 
and in Ecuador. This is the first time the Ecua-
dorean National Assembly has granted the Vi-
cente Rocafuerte condecoration to an American.
Must-Read Book: Dr. Ulrich

Nursing Ethics in Everyday Practice by Dr. 
Connie Ulrich is included in the Top 50 Must-
Read Books for Nurses in 2012 by LVNtoRN.
net, a website that provides information for 
nurses who are interested in furthering their ed-
ucation and their career. Dr. Ulrich is an associ-
ate professor in the School of Nursing and as-
sociate professor of bioethics in the Perelman 
School of Medicine.
Commitment to Career Development: 
Ms. Vick

In the summer, Julie Vick, senior associate di-
rector of Career Services, co-wrote “How New 
Graduate Students Should Spend Their Sum-
mers” in The Chronicle of Higher Education. 
The editor noted, “Julie Miller Vick has been 
writing for The Chronicle’s career section since it 
debuted in 1998. As of this year, she’s published 
100 columns with us. Her “Career Track” col-
umn has been one our longest-running features. 
We thank her for commitment to career develop-
ment for graduate students and postdocs.”
Research Award: Dr. Wadden

The Association of Psychologists in Aca-
demic Health Centers (APAHC) has awarded 
Dr. Thomas A. Wadden, professor of psycholo-
gy in psychiatry at the Perelman School of Med-
icine and director of the Penn Medicine Center 
for Weight and Eating Disorders, the Bud Or-
gel Award for Distinguished Achievement in Re-
search. Dr. Wadden, well known for his work in 
the field of obesity, is shaping clinical knowledge 
and national policy through his research and ad-
vocacy efforts in an academic health center.
Pew Scholars: Dr. Wellen

Dr. Kathryn E. Wellen,  assistant professor of 
cancer biology in the Perelman School of Med-
icine, is among the 22 researchers named Pew 
Scholars in the Biomedical Sciences by The 
Pew Charitable Trusts. The Scholars join a pres-
tigious community that includes Nobel Prize 
winners, MacArthur Fellows, and recipients of 
the Albert Lasker Medical Research Award. Dr. 
Wellen explores the molecular link between me-
tabolism and cancer.

Terri Lipman

Donald Silberberg

(continued on next page)
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Genetics Prize: Dr. Wallace
Dr. Douglas C. Wal-

lace, professor of pa-
thology and laboratory 
medicine at the Perel-
man School of Medi-
cine, is the recipient of 
the 2012 Genetics Prize 
of the Gruber Founda-
tion. Founder of the 
field of mitochondrial 
genetics in humans, he 
is also director of the 
Center for Mitochon-
drial and Epigenomic 
Medicine at The Chil-
dren’s Hospital of Phil-
adelphia.

He is honored for his groundbreaking 
achievements in understanding the role of mi-
tochondria—the “power plants” of cells—in 
the development of disease and as markers for 
human evolution. He is also being honored for 
training and inspiring numerous pre- and post-
doctoral students who have gone on to have dis-
tinguished careers of their own.
Outstanding Book: Dr. Zelizer

Dr. Barbie Zelizer, the Raymond Williams 
Professor of Communication in the Annenberg 
School for Communication, is the recipient of 
the Media Ecology Association’s 2012 Mar-
shall McLuhan Award for Outstanding Book in 
the Field of Media Ecology for her 2010 book 
About to Die: How News Images Move the Pub-
lic. Dr. Zelizer is the first member of Annen-
berg’s faculty to receive this award, which has 
been given out every year since 2000. 

The Media Ecology Association (MEA) is 
a not-for-profit organization dedicated to pro-
moting the study, research, criticism, and appli-
cation of media ecology in educational, indus-
try, political, civic, social, cultural, and artistic 
contexts, and the open exchange of ideas, infor-
mation, and research among the Association’s 
members and the larger community.
Wharton Business Plan Competition

The Wharton Business Plan competition is 
managed by Wharton Entrepreneurial programs 
and is open to any Penn student. This year’s en-
tries centered around IT solutions for business 
problems, particularly in the health care field. 
The winners are:

Michelson Grand Prize: $30,000 to Right-
Care Solutions—discharge decision support 
system helping hospitals, insurers, and homec-
are agencies identify patients at high-risk for re-
admissions.

Second Prize: $15,000 to 1Doc Way—an on-
line doctor’s office connecting hospitals with 
underserved patient populations—including the 
rural, elderly and disabled—via a secure video 
chat platform.

Third Prize: $10,000 to Calcula—novel uro-
logical medical devices for the removal of kid-
ney stones without anesthesia.

Gloeckner Undergraduate Award: $10,000 
for the highest-ranking Wharton undergraduate 
team to Invisergy who envisions all glass build-
ing materials contributing to a sustainable en-
ergy future.

People’s Choice Award: $3,000 to Chondro-
Pro Biosciences—disease modifying therapeu-
tic technology to treat osteoarthritis.

Student’s Choice Award: $3,000 to QMagi-
co—online resource delivering affordable, 
world-class education to Brazilians through web 
technology focused on K-12 students.

Committee Award: $1,000 to accessMD—
offers patients and physicians across the globe 
a certified second opinion from one of the na-
tion’s top 20 specialty hospitals.

Despite its many advantages, a major limitation of tradition-
al cell culture is the reliance on rigid (plastic or glass) surfaces 
that fail to model the elastic microenvironments that almost all cell 
types inhabit in vivo. This limitation is a source of both false posi-
tive and negative results, a problem that becomes particularly acute 
as biomedical research become more reliant on genome-wide ap-
proaches with significant associated cost.

The ITMAT Program in Translational Biomechanics is there-
fore launching a new core service to provide custom-designed 
ECM-coated acrylamide hydrogels that can model the elastic mi-
croenvironment of most cell types. Cells cultured on hydrogel sub-
strata are amenable to almost all modern cell and molecular anal-
yses. Continuous cell lines and primary cells are readily accom-
modated. The elasticity of these substrata can be varied to model 
changes in microenvironment stiffness that might occur with devel-
opment, differentiation, or disease.

To promote the use of this technology, the HYDROGEL CORE 
will offer the following services free of charge on a six-month tri-

al basis. Faculty from Penn, ITMAT partner institutions, and mem-
bers of the ITMAT Program in Translational Biomechanics are el-
igible for.

1)  one-on-one consultation about the advantages and limitations of 
hydrogel substrata

2)  custom-designed ECM-coated hydrogels (matched to the needs 
of individual research programs) suitable for two pilot experi-
ments

3)  hands-on guidance regarding methods for subsequent cell lysis 
and molecular/cellular analysis

3)  hands-on training in the preparation of acrylamide-based hydro-
gels if you decide that your pilot data are worth pursuing

4)  ongoing technical advice
Depending on demand, longer-term hydrogel preparation may 

be considered on a fee-for-service basis.
For more information about hydrogel substrata or to schedule a 

consultation, please contact: assoian@mail.med.upenn.edu
—Richard Assoian, Director, 

ITMAT Program in Translational Biomechanics

New Core Service from The Institute for Translational Medicine and Therapeutics (ITMAT)

Honors & Other Things
AAN Fellows: Three Nursing Faculty

Three Penn Nursing faculty have named 
fellows in the American Academy of Nurs-
ing. They are Dr. Lisa M. Lewis, Dr. Matthew 
D. McHugh and Dr. Salimah H. Meghani. 
They will be inducted and acknowledged at the 
AAN’s annual meeting on October 13, in Wash-
ington, DC. The fellowship is one of the highest 
honors in nursing.

Dr. Lewis, an assistant professor of nursing, 
explores factors that motivate and sustain health 
behavior changes in minority populations and 
applies these findings to nursing practice. Her 
current research is on hypertension among Af-
rican-Americans and the relationship of spiritu-
ality to health.

Dr. McHugh, an assistant professor of nurs-
ing, is a nationally known policy research-
er. He is examining the impact of a mandated 
minimum nurse-to-patient ratio on patient out-
comes in California and investigating the effect 
of changes in Medicare payment policy which 
would result in hospitals no longer being reim-
bursed for certain preventable events that occur 
during hospitalization.

Dr. Meghani, an assistant professor of nurs-
ing, focuses on disparities in the management of 
pain and the under-treatment of pain, especial-
ly in patients with cancer and among racial and 
ethnic minorities.
National Health Care Innovation 
Awards: UPHS

The Centers for Medicare and Medicaid 
Services (CMS) announced that two projects 
submitted from the University of Pennsylva-
nia Health System (UPHS) have been selected 
among a competitive review for funding through 
the Health Care Innovation Awards. Made pos-
sible by the Affordable Care Act—the awards 
will support 81 innovative projects nationwide 
that will save money, deliver high quality medi-
cal care and enhance the health care workforce.

The first project, submitted by Dr. David 
Asch and Dr. Kevin Volpp, of the department of 
medicine in the Perelman School of Medicine, 
Leonard Davis Institute and the UPHS Innova-
tion Center, will focus on improving medica-
tion adherence and health outcomes in post-dis-
charge patients who are recovering from acute 
myocardial infarctions in metropolitan Phila-
delphia and adjoining areas of New Jersey. The 
project is titled “A rapid cycle approach to im-

proving medication adherence through incen-
tives and remote monitoring for coronary artery 
disease patients.”

The second project, submitted by Dr. David 
Casarett, chief medical officer for Penn Wissa-
hickon Hospice, will test a comprehensive set of 
home care services for Medicare and/or Medic-
aid beneficiaries with advanced cancer who are 
receiving skilled home care and have substan-
tial palliative care needs, but are not yet eligible 
for hospice care. The “Comprehensive longitu-
dinal advanced illness management (CLAIM)” 
program will serve five counties in the metro-
politan Philadelphia area.

Subscribe to Express Almanac 
Sign up to receive email 

notification when we post 
breaking news between issues. 
Send an email to listserv@

lists.upenn.edu with “subscribe e-almanac <your 
full-name>” in the body of the message. —Ed.

Douglas Wallace
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University Research Foundation: October 26
The University Research Foundation (URF) is now accepting ap-

plications for the October 26 deadline. The URF is an intramural fund-
ing program that provides up to $50,000 support for research projects 
and up to $3,000 for conference support.

The objectives of the URF research program are to: (1) Help ju-
nior faculty undertake pilot projects that will enable them to success-
fully apply for extramural sources of funding and aid in establishing 
their careers as independent investigators; (2) Help established facul-
ty perform novel, pioneering research to determine project feasibility 
and develop preliminary data to support extramural grant applications; 
(3) Provide support in disciplines where extramural support is difficult 
to obtain and where significant research can be facilitated with inter-
nal funding; and (4) Provide limited institutional matching funds that 
are required as part of a successful external peer-reviewed applica-
tion. URF Review Panels comprise established Penn faculty members 
and are charged with giving preference to projects that meet one of the 
aforementioned criteria.

As part of the University’s commitment to providing research op-
portunities to scholars across our campus community, URF applicants 

Santosh Anagol, The Wharton School, Business Economics and 
Public Policy; Evaluating the Impact of a Financial Literacy Training 
Program for the Poor

Andrea Apter, Perelman School of Medicine, Medicine; Using the 
Electronic Health Record (EHR) to Communicate with Patients

Kendra Bence, School of Veterinary Medicine,  Animal Biology; Nov-
el protein phosphatases linking obesity, insulin resistance and cancer

Erfei Bi, Perelman School of Medicine, Cell and Developmental 
Biology; Defining a novel mechanism for hepatocyte polarization

Ertugrul Cubukcu, School of Engineering and Applied Science, Ma-
terials Science & Engineering; Plasmomechanical Infrared Detectors

*David Dillenberger, School of Arts & Sciences, Economics; De-
cision Theory at Penn

Long Ding, Perelman School of Medicine, Neuroscience; Dopa-
mine control of decision strategies

Scott Halpern, Perelman School of Medicine, Medicine—Division 
of Pulmonary, Allergy, and Critical Care; Decision Fatigue and End-
of-Life Care Choices in the Intensive Care Unit

Kurt Hankenson, School of Veterinary Medicine, Animal Biology; 
Regulation of bone mass by R-spondin 2, a novel activator of the Wnt 
signaling pathway

*Ira Harkavy, School of Arts & Sciences; The Role of University-
Community-School Partnerships in Creating Democratic Communi-
ties Locally, Nationally, and Globally. 

Amy Hillier, School of Design, City & Regional Planning; Map-
ping Du Bois: Building an Oral History Collection

Nancy Hirschmann, School of Arts & Sciences, Political Science; 
Feminist Interpretations of Thomas Hobbes

Anna Kashina, School of Veterinary Medicine, Animal Biology; 
Arginylation of cardiac myosin in regulation of the heart development 
and contractility

Jay Kikkawa, School of Arts & Sciences, Physics & Astronomy; Ac-
quisition of an Optical Parametric Amplifier for Nanocrystal Studies

Timothy Linksvayer, School of Arts & Sciences, Biology; Colony-
level gene regulatory networks in ants

Renyu Liu, Perelman School of Medicine, Anesthesiology and 
Critical Care; Producing an isotope-labeled, functional and water sol-
uble human mu receptor for structural determination by NMR

Christopher Marcinkoski, School of Design, Landscape Architec-
ture; La Ciudad Que Nunca Fue: The City that Never Was

*Mitch Marcus, School of Engineering and Applied Science, Com-
puter and Information Science; A Celebration of the Work of Aravind 
Joshi

*Susan Sauvé Meyer, School of Arts & Sciences, Philosophy; In-
terpreting Plato: A Conference in Honor of Charles Kahn 

Susan Sauvé Meyer, School of Arts & Sciences, Philosophy; Pla-
to’s LAWS

Surafel Mulugeta, Perelman School of Medicine, Medicine—Divi-
sion of Pulmonary, Allergy, and Critical Care; In Vivo Models for Mu-
tations in Lung Surfactant Associated Proteins and Interstitial Lung 
Disease

*E. James Petersson, School of Arts & Sciences, Chemistry; Fifth 
Annual Frontiers at the Chemistry-Biology Interface Symposium

Wenchao Qu and Rong Zhou, Perelman School of Medicine, Radi-
ology; Magnetic Resonance Imaging of Liver Mitochondrial Dysfunc-
tion and Oxidative Stress

C. Brian Rose, School of Arts & Sciences, Classical Studies; 
Vectorization of Gordion Mapping Corpus

*Ralph Rosen, School of Arts & Sciences, Classical Studies; Clas-
sics and the Beat Generation

*Phillip Scott, School of Veterinary Medicine, Pathobiology; 
Translational and Collaborative Partnerships

*Emily Steiner, School of Arts & Sciences, English; Taxonomies 
of Knowledge

Josef Wegner, School of Arts & Sciences, Near Eastern Languages 
and Civilizations; They Left an Impression: Reconstructing the Identi-
ty of a 4000-Year-Old Community

Karen Winey, School of Engineering and Applied Science, Materi-
als Science and Engineering; Using Metal Nanowires for Transparent 
Conductors: Experiments and Simulations

are encouraged to include undergraduate student participants within 
the framework of their proposals. URF Review Panels will take under-
graduate participation under strong consideration when evaluating and 
scoring proposals. Should applicants require assistance in identifying 
interested and qualified undergraduates, the Center for Undergradu-
ate Research and Fellowships (CURF) will be glad to provide support: 
curf@upenn.edu

Faculty members are invited to submit their research applications 
to one of four disciplinary areas: Biomedical Sciences, Humanities, 
Natural Sciences and Engineering, and Social Science and Manage-
ment. In addition, URF offers a Conference Support program to pro-
vide funding for meetings designed to enhance existing research and 
scholarly programs, particularly in disciplines where external funding 
is difficult to obtain. Conferences that promote interdisciplinary and 
multi-school participation are given priority.

Complete details about the URF and links to the forms can be found 
on the Office of the Vice Provost for Research website at: www.upenn.
edu/research/funding/university_research_foundation

—Steven J. Fluharty, Senior Vice Provost for Research

In the most recent cycle, Spring 2012, of Penn’s internally-funded University Research Foundation, 
and URF Conference Support (noted with *), the Office of the Vice Provost for Research has announced 
awards to the following members of the faculty for the projects listed below.

University Research Foundation Awards and Conference Support Awards Spring 2012
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RESEARCH ROUNDUP

Intentionally Unvaccinated Students Put Others at Risk
 Parents nervous about the safety of vaccinations for their children may be 

causing a new problem: the comeback of their grandparents’ childhood dis-
eases, reports a study from the University of Pennsylvania School of Nursing.

Despite the successes of childhood immunizations, wrote Penn Nurs-
ing researcher Dr. Alison M. Buttenheim, in the American Journal of Pub-
lic Health, controversy over their safety has resulted in an increasing num-
ber of parents refusing to have their children vaccinated and obtaining le-
gally binding personal belief exemptions against vaccinations for their 
children.

People who cannot get immunizations because of allergies or compro-
mised immune systems rely on “herd immunity,” the protection they get 
from a disease when the rest of the population is immunized or immune, 
explained Dr. Buttenheim. If a high number of children go intentional-
ly unvaccinated because of personal belief exemptions, herd immunity 
is compromised, she said, giving a disease the chance to spread rapidly.

Dr. Buttenheim and colleagues studied data that more than 7,000 
public and private schools report to the California Department of Pub-
lic Health each year, for some 500,000 kindergarteners. They found that 
the number of children with one or more personal belief exemptions in-
creased 25 percent in the state from 2008 to 2010. They also found that 
exempt children tended to aggregate within individual schools, and that a 
growing number of kindergarteners—both vaccinated and exempt—were 
attending schools with potentially risky personal belief exemption rates.

“Vaccines are one of the great public health achievements of the last 
couple of centuries,” Dr. Buttenheim said. “They protect us from diseases 
that used to routinely kill hundreds of thousands of children in the United 
States and still kill hundreds of thousands globally. It’s not just important 
for a child to be vaccinated, it’s important at a population level to have 
high rates of coverage.”

In 2008, a measles outbreak spread in California. It was traced to a 
child whose parents had decided not to vaccinate him. He brought the dis-
ease back from Europe, infecting other children at his doctor’s office and 
his classmates. The boy’s parents had signed a personal belief exemption 
affidavit stating that some or all of the immunizations were against their 
beliefs, thereby allowing their son to go unvaccinated before entering kin-
dergarten. California is one of 20 states that allow such exemptions.

Nationally, because of generally widespread vaccination coverage 
among children, vaccine-preventable childhood diseases that once caused 
substantial disease burdens and death in the United States remain rare oc-
currences. Measles once infected four million people and killed 4,000 of 
them each year, mostly young children. With high measles vaccine cover-
age over several decades, endemic measles was eliminated in the United 
States as of 2000. The current routine childhood immunization schedule is 
estimated to prevent 42,000 deaths and 20 million cases of disease and to 
save $14 billion in direct medical costs per US birth cohort.

Dr. Buttenheim plans to test several interventions at the school level, in-
cluding new incentive structures for schools to increase adherence rates. 
She believes the school nurse can play a key role in encouraging parents to 
get children immunized. “We know everyone is heavily influenced by so-
cial norms and pressure,” she explained, and school nurses can set the ex-
pectation that children get fully vaccinated. “I think the school nurse can re-
ally act as a gatekeeper here, and reset the norm in favor of immunization.”

Penn Researchers Make First All-Optical Nanowire Switch
Computers may be getting faster every year, but those advances in 

computer speed could be dwarfed if their 1s and 0s were represented by 
bursts of light, instead of electricity.

Researchers at the University of Pennsylvania have made an impor-
tant advance in this frontier of photonics, fashioning the first all-optical 
photonic switch out of cadmium sulfide nanowires. Moreover, they com-
bined these photonic switches into a logic gate, a fundamental component 
of computer chips that process information.

The research was conducted by associate professor Ritesh Agarwal 
and graduate student Brian Piccione of the department of materials sci-
ence and engineering in Penn’s School of Engineering and Applied Sci-
ence. Postdoctoral fellows Chang-Hee Cho and Lambert van Vugt, also of 
the materials science department, contributed to the study.

It was published in the journal Nature Nanotechnology.
The research team’s innovation built upon their earlier research, which 

showed that their cadmium sulfide nanowires exhibited extremely strong 
light-matter coupling, making them especially efficient at manipulating 
light. This quality is crucial for the development of nanoscale photonic 
circuits, as existing mechanisms for controlling the flow of light are bulk-
ier and require more energy than their electronic analogs.

“The biggest challenge for photonic structures on the nanoscale is get-
ting the light in, manipulating it once it’s there and then getting it out,” Dr. 
Agarwal said. “Our major innovation was how we solved the first prob-
lem, in that it allowed us to use the nanowires themselves for an on-chip 
light source.”

The research team began by precisely cutting a gap into a nanowire. 
They then pumped enough energy into the first nanowire segment that it 
began to emit laser light from its end and through the gap. Because the 
researchers started with a single nanowire, the two segment ends were 
perfectly matched, allowing the second segment to efficiently absorb and 
transmit the light down its length.     

“Once we have the light in the second segment, we shine another light 
through the structure and turn off what is being transported through that 
wire,” Dr. Agarwal said. “That’s what makes it a switch.”

The researchers were able to measure the intensity of the light coming 
out of the end of the second nanowire and to show that the switch could 
effectively represent the binary states used in logic devices.    

“Putting switches together lets you make logic gates, and assembling 
logic gates allows you to do computation,” Mr. Piccione said. “We used 
these optical switches to construct a NAND gate, which is a fundamental 
building block of modern computer processing.”

A NAND gate, which stands for “not and,” returns a “0” output when 
all its inputs are “1.” It was constructed by the researchers by combin-
ing two nanowire switches into a Y-shaped configuration.  NAND gates 
are important for computation because they are “functionally complete,” 
which means that, when put in the right sequence, they can do any kind 
of logical operation and thus form the basis for general-purpose comput-
er processors.  

“We see a future where ‘consumer electronics’ become ‘consumer 
photonics’,” Dr. Agarwal said. “And this study shows that is possible.”

Researchers Call for Obesity Prevention Efforts to Focus 
on Community-Wide Systems that Influence Early Life

National data show that currently more than 10 percent of preschool-
ers in the United States are obese, and an additional 10 percent are over-
weight. In a published article, a researcher from the Perelman School of 
Medicine at the University of Pennsylvania, in collaboration with peers 
and colleagues from across the nation, said that effective strategies to tar-
get pregnant women, infants, and toddlers are urgently needed to stop the 
progression of childhood obesity. The call to action comes just weeks af-
ter the release of a recent report from the Institute of Medicine (IOM) and 
an HBO documentary, The Weight of the Nation, both of which focused on 
the nation’s growing obesity epidemic. The full text of the article is avail-
able in the June issue of Childhood Obesity.

The authors point to evidence which shows that over the past sev-
eral generations behavioral and societal changes have led to the obesity 
epidemic, with attendant health and economic consequences demanding 
new scientific approaches, policy, and actions. Obesity, they say, is a com-
plex problem involving multiple factors including the family, community 
structures and services, and broad societal forces. That these contributors 
are interrelated only adds complexity to the issue, which ultimately results 
in a growing epidemic.

“A systems approach would link interventions in a variety of settings 
and take into account both behavioral and environmental factors. The im-
portance of taking a broader look at these factors is further evidenced by 
the recent IOM report which provides a road map for how we can contin-
ue to make progress in preventing obesity,” said Dr. Shiriki Kumanyika, 
professor of epidemiology at Penn Medicine. “In this article, we propose 
an ambitious but achievable approach that focuses on tackling obesity at 
the earliest stages of life, and within the larger community, not just at the 
individual level.”

Evidence increasingly suggests that the risk for childhood obesity be-
gins even before and during pregnancy via maternal obesity and excessive 
gestational weight gain. Studies show it is likely that obese preschoolers 
will continue to be obese later in childhood and they may begin to exhibit 
adverse effects of obesity as early as three years of age.

Additional research shows that progress toward implementing effec-
tive and sustainable child obesity prevention strategies requires strength-
ening current approaches to add a component that addresses pregnancy 
onward. A review of evidence from basic science, prevention, and systems 
research supports an approach that begins at the earliest stages of develop-
ment, and uses a broader community approach to focus on implementing 
improved healthy behaviors and environmental changes in communities, 
including food industry and transportation policy.
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John Eckman: Director of Residential 
Services for Business Services

Business Services 
is pleased to announce 
that John Eckman has 
joined the Division in 
the newly created posi-
tion of director of res-
idential services. Mr. 
Eckman will be over-
seeing all aspects of stu-
dent housing services 
including assignments, 
building administration 
and information center 
management, off cam-
pus services, and the an-
nual move-in and move-out activities. He will 
also work closely with University partners in-
cluding College House and Academic Services, 
Faculties and Real Estate Services and the Divi-
sion of Public Safety.

Mr. Eckman has a master of education in 
college student personnel administration from 
Indiana University and a BS degree in planning, 
public policy and management from the Univer-
sity of Oregon. 

He brings 17 years experience in manag-
ing university housing to the position, most re-
cently as executive director of auxiliary services 
at Portland State University in Oregon. In that 
capacity he oversaw housing, dining, the stu-
dent union, transportation, parking, hotel, event 
management and vending. Previous employ-
ment included work in student services at Port-
land State University and Southern Oregon Uni-
versity and as an area director of housing and 
residential life at New York University.

Kristen McMullen has joined the University 
of Pennsylvania School of Veterinary Medicine 
(Penn Vet) team as director of alumni relations.

Ms. McMullen brings more than 15 years of 
alumni relations, fundraising and career servic-
es experience and a passion for veterinary medi-
cine to Penn Vet.

“I am thrilled to announce Kristen’s appoint-
ment to this vital role within the school,” said 
Melissa von Stade, assistant dean of advance-
ment, alumni relations and communication. 
“Her experience, combined with her apprecia-
tion of veterinary medicine and affection for an-
imals, will be a good fit for our faculty, staff, 
students and, of course, our alumni.”

Most recently, Ms. McMullen served as the 
director of alumni relations and communica-
tions for Pinewood Preparatory School in Sum-
merville, SC, where she developed the school’s 
first alumni association and served on the 
school’s senior leadership team.

In her previous role as assistant director of 
executive MBA and alumni career services for 
Duke University she created, marketed and de-
livered professional development services for a 
globally diverse student and alumni population.

She started her alumni relations career at 
Penn State where for seven years she served 
as director of alumni relations for the College 
of Communications. In this role, she increased 
alumni involvement by 300 percent and devel-
oped innovative career service programming for 
more than 12,000 alumni and 3,000 students.

She remains an active volunteer for Penn 
State and recently completed a six-year term 
on the Penn State Alumni Council where she 
chaired the Alumni Volunteer Support Com-

mittee with the goal 
to provide support to 
more than 280 alum-
ni affiliate groups. 
She also served on 
the planning commit-
tee and as a presenter 
at the May 2012 Penn 
State Alumni Leader-
ship Conference and 
is an active mem-
ber of the Penn State 
Alumni Career Ser-
vices Advisory Com-
mittee.

Ms. McMullen earned a bachelor of science 
in health policy and administration from Penn 
State. She has completed the Penn State Man-
agement Institute certificate program and The 
Penn State Leader: Excellence in Leadership 
and Management program. She also has her Ca-
reerLeader certification.

As director of alumni relations at Penn Vet, 
she will be responsible for strategically enhanc-
ing current alumni programming, identifying 
opportunities to increase alumni and student 
engagement and managing the Dean’s Alumni 
Council. She will also oversee Darleen Coles, 
special events coordinator, and work to build 
upon Ms. Cole’s success with Penn Annual 
Conference.

Ms. McMullen is excited to bring her love 
for veterinary medicine to Penn Vet, which be-
gan in middle school when she completed an ex-
ternship in a veterinary office, and her extensive 
experience working with graduate alumni to this 
new role.

The Twenty-Fourth Annual Academic Career Conference features panels 
and workshops during the fall semester on topics of interest to doctoral stu-
dents and postdoctoral fellows who are looking for academic jobs and plan-
ning academic careers. Speakers are faculty members and administrators from 
Penn and area colleges and universities. In the last 23 years, nearly 90 facul-
ty members and administrators from Penn and area institutions have partici-
pated in this series or in its spring semester counterpart, Faculty Conversations 
on the Academic Job Search and Academic Life. Penn doctoral students and 
postdoctoral fellows benefit from faculty, administrators and advanced doctor-
al students, who share their time and provide advice on preparing for academic 
careers. Both series are co-sponsored with the Vice Provost for Education.

Going on the Academic Job Market:
Advice from Faculty Members
Applying for positions, preparing for interviews, 
understanding how search committees work

Humanities and Social Sciences: 
Monday, September 24, 5-6:30 p.m., 
Golkin Room, Houston Hall
Science and Engineering: 
Thursday, September 27, 5-6:30 p.m., 
Class of ’49 Auditorium, Houston Hall 
Faculty Careers in Different Kinds of 

Teaching-Focused Institutions
Monday, October 15, 4:30-6 p.m., 
Golkin Room, Houston Hall

Putting Together a Strong Job Talk: 
Humanities and Social Sciences

Tuesday, October 30, noon-1 p.m., 
Room 203, Graduate School of Education 

Putting Together a Strong Job Talk: 
Sciences, Math and Engineering

Thursday, November 1, noon-1 p.m., 
A6 David Rittenhouse Lab 
To check for updates and speakers’ names 

and to register go to www.vpul.upenn.edu/ca-
reerservices/gradstud/calendar.html

Workshops by Career Services staff & 
Center for Teaching and Learning staff
Preparing Written Materials for the 
Academic Job Search 

Thursday, September 20, 
A6 David Rittenhouse Lab 
Humanities and Social Sciences, 4-5 p.m.
Sciences, Math and Engineering, 5-6 p.m.

Talking about Your Teaching in 
Application Materials 

Tuesday, October 9, noon-1 p.m., 
Room 305, Graduate Student Center

Talking about Your Teaching in Interviews 
Wednesday, October 19, noon-1 p.m., 
Room 305, Graduate Student Center

Preparing for Screening Interviews
Wednesday, October 24, noon-1 p.m., 
Room 97, McNeil Building

Finding the Right Postdoc: Advice from
Current Postdoctoral Fellows

Thursday, November 8, noon-1 p.m.,
Golkin Room, Houston Hall 

Talking about Your Research 
Thursday, November 15, noon-1:30 p.m., 
Room 97, McNeil Building 

Twenty-Fourth Annual Academic Career Conference
Also: For PhD Students at the begin-

ning and middle stages of their program
The Insider’s Guide to Graduate 
Education at Penn—A Program for 
First Year Doctoral Students

Tuesday, October 16, 5-6:30 p.m., 
Terrace Room, Claudia Cohen Hall 

Dr. Andrew Binns, Penn’s Vice Provost 
for Education and a panel of second and 
third year doctoral students discuss get-
ting off to a good start, understanding a 
career in research, understanding what 
your graduate program expects of you, 
managing coursework and engaging with 
faculty.
Being Strategic about Your Career 
While Doing Your PhD—A Program for 
Second, Third and Fourth Year 
Doctoral Students

Date in November, 
time and location to be determined 
Advanced doctoral students/recent 

PhDs, moderated by an administrator, 
discuss selecting your advisor, determin-
ing your research topic/dissertation pro-
posal, working with your advisor/com-
mittee and conducting your research and 
staying on track.

Questions or suggestions of speakers 
can be directed to Julie Miller Vick, se-
nior asssociate director, Career Services, 
at vick@upenn.edu

Kristen McMullen: Penn Vet Director of Alumni Relations

Kristen McMullen
John Eckman



ALMANAC   September 18, 201214   www.upenn.edu/almanac

Human Resources Upcoming Programs

For additional tips, see the One Step 
Ahead link on the Information Security web-
site: www.upenn.edu/computing/security/

Another tip in a series provided by the  
Offices of Information Systems & Computing 
and Audit, Compliance & Privacy.

Professional and Personal Development
Improve your skills and get ahead in your 

career by taking advantage of the many devel-
opment opportunities provided by Human Re-
sources. You can register for programs by visit-
ing the Human Resources online course catalog 
at www.hr.upenn.edu/coursecatalog or by con-
tacting Learning and Education at (215) 898-
3400.

Effective Meetings; October 10; noon–
2 p.m.; $40. Do you ever leave a meeting and 
wonder how useful it was? This webinar will 
show you how to make your meetings more ef-
fective. Learn how to prepare useful agendas 
and communicate effectively in order to make 
your next meeting a success.

Diversity Brown Bag–Sexual Harassment 
Awareness; October 11; noon–1 p.m.; free. Penn 
doesn’t tolerate sexual harassment in the work-
place—and you shouldn’t either. Come to this 
workshop to get a better understanding of the 
University’s sexual harassment policy and how 
to keep your work environment positive and 
productive. You’ll learn what defines sexual ha-
rassment, how to resolve issues and complaints, 
and other resources to support you.

Career Focus Brown Bag–Dealing with Dif-
ficult People; October 16; 11 a.m.–noon; free. 
Do you have a manager who’s challenging to 
work with? Do you constantly butt heads with 
a fellow colleague? It’s not uncommon to work 
with difficult people from time to time, but it 
can affect how you feel about your job and your 
organization. Come to this workshop to learn 
what motivates difficult people and how to deal 
with them successfully in the workplace.

Penn Certificate Program in Administrative 
Excellence; begins October 23; multiple dates 
with varying times; $100. If you’re an adminis-
trative professional, we can help you master the 
tools and strategies you need to excel in your 
job. Learn valuables skills that’ll help you tack-
le any project that comes your way—from com-
munication skills and time and stress manage-
ment to organizing multiple projects and work-
ing more effectively with your manager. This 
multi-session program will show you top-notch 
techniques that can give you an edge in the ad-
ministrative field.

Business Writing for Success; October 24 
and 31; 12:30–2 p.m.; $40. Writing skills play 
a critical role in your career success—and this 
webinar will help you polish yours! Learn how 
to be a top-notch writer in the workplace. Get an 
overview of basic grammar rules—like subject/
verb agreement, punctuation do’s and don’ts, 
and word usage. You’ll also learn how to mas-
ter the art of editing and proofreading, and how 
to organize every project so it’s well-written and 
error-free.

Franklin Covey’s FOCUS; October 25; 9 
a.m.–5 p.m.; $75. With so much happening in 
any given workday, how do you figure out what 
to tackle first? That’s when it’s time to FOCUS. 
This workshop will show you how to complete 
your most important tasks of the day so you 
accomplish not just some things, but the right 
things. Learn how to manage all of the infor-
mation that comes your way—from emails and 
phone calls to multiple projects, meetings and 
deadlines. You’ll develop a planning system 
that’s tailored to your individual needs so you 
can lead a happier, more productive life.

What is Your Career GPS?; October 26; 9 
a.m.–noon; $50. Is your career moving in the 
right direction? Well we can help you get (and 
stay) on track. Learn how to use a variety of ca-
reer assessment tools to help you figure out your 
next steps. We’ll also teach you the ins and outs 
of networking and how to use technology to 
manage your career. 

Quality of Worklife Workshops
Dealing with the demands of work and your 

personal life can be challenging. These free 
workshops, sponsored by Human Resources and 
led by experts from Penn’s Employee Assistance 
Program and Quality of Worklife Department, 
offer information and support for your person-
al and professional life challenges. For complete 
details and to register, visit www.hr.upenn.edu/
coursecatalog or contact Human Resources at 
(215) 573-2471 or gstull@upenn.edu

Relaxing Ways to Manage Your Stress; Octo-
ber 31; noon–1 p.m.; free. Don’t let stress take a 
toll on your wellbeing. We can show you how to 
win the war on stress and become a pro at tack-
ling tension. Come learn about different relax-
ation tools, guided imagery practices, and a va-
riety of breathing and muscle relaxation tech-
niques that you can use at work and at home.

—Division of Human Resources

Hold the Date for Purchasing Services Research Supplier Show
On Wednesday, October 3, from 9 a.m. to 2 p.m. the 2013 Purchasing Services Research 

Supplier Show will be held in Houston Hall, 3417 Spruce Street.  Purchasing Services wel-
comes all Penn staff and faculty members to participate in this year’s event in line with the 
Year of Proof: “The Proof Is in the Value.” Learn about the University’s preferred Research 
supplier cost containment initiatives and continued sustainability efforts.  

This event will provide opportunities to expand your knowledge about Penn preferred 
research related supplier product offerings and promotions, cost savings opportunities and 
green purchasing initiatives from over 40 suppliers.

Light refreshments will be provided throughout the day. Bring your PennCard to be eli-
gible to win door prizes.

For details, visit www.upenn.edu/purchasing

Student Privacy–
What Do I Need To Know?  

A FERPA Reminder
For starters, you should know about 

FERPA, the Family Education Rights and 
Privacy Act. FERPA is a federal law that 
provides certain rights to students and 
imposes certain obligations on Univer-
sity faculty and staff—all regarding the 
privacy of “education records,” or stu-
dent record information. 

Let’s take a few common “do’s” and 
“don’ts”:

•	You may share student records with 
Penn officials with “legitimate education-
al interests”—i.e., where the information 
would be helpful in the performance of 
official duties.  In many other situations, 
student records may not be shared with-
out the student’s consent.  This very im-
portant provision allows Penn faculty 
and staff to access the student informa-
tion they need to perform their jobs.

•	In general, you may not share stu-
dent records with parents or guardians.  
There are some exceptions though, such 
as where the student provides written 
consent.

•	You may not leave graded exams or 
papers outside a door for a student to pick 
up. They must be delivered directly to the 
student—physically or electronically.

•	You may not post student grades 
with any identifying information such as 
name, Penn ID, or initials.

Consult the Student Records System 
(SRS) or Advisor in Touch to determine 
if a student has consented to sharing his 
or her information with parents or others. 
You can also ask students to set their pri-
vacy choices electronically in the Penn 
Portal or via a paper consent form.

Visit the Penn’s Privacy website’s 
(www.upenn.edu/privacy) FERPA page 
and check out the Frequently Asked 
Questions resource, Penn’s Policy on 
Confidentiality of Student Records and 
more.  

Questions about student privacy can 
be addressed to privacy@upenn.edu

Knowledge Link:
New Learning Management 
Platform Coming in October

Knowledge Link, the University and 
Health System’s administrative learning 
management system, will be moving to a 
new platform in October. The new Knowl-
edge Link will provide enhanced features 
as well as new tools to help individuals 
manage their training and education for 
professional development. Corresponding 
changes will also be coming to Penn Pro-
filer, the web-based annual self-assessment 
that identifies work-related training needs. 

Supervisors identified in Penn Profiler 
will have access to a new dashboard and 
tools in Knowledge Link to help moni-
tor the training progress of their teams. 
As rollout of the new system approaches, 
current Knowledge Link administrators 
and those who run learning management 
reports for their organizations are being 
contacted directly with additional details 
about changes and new features, as well 
as about training and support.

Members of the Penn community 
with questions, comments, or sugges-
tions about the changes to Knowledge 
Link and Penn Profiler are invited to send 
them to kl_help@lists.upenn.edu  For 
more information, visit the project page 
at www.upenn.edu/computing/admin-el-
earning/future.html 
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Update
September AT PENN

Did you know that Penn’s new 3-year academ-
ic calendar is available on Almanac’s website, 
Penn’s mobile website and as a print-
able PDF? 

You can also get the calendar 
to sync with MS Outlook, Apple 
iCal, Google calendar and your 
mobile devices by visiting www.
upenn.edu/almanac/acadcal.html 
and following the instructions from 
the link at the top of the page. 

AT PENN Deadlines 
The September AT PENN calendar is online 

at www.upenn.edu/almanac. The deadline for the 
weekly Update is each Monday for the following 
week’s issue. The deadline for the November AT 
PENN calendar is Tuesday, October 16. 

Events are subject to change. Information is on 
the sponsoring department’s website. Sponsors are 
in parentheses. For locations, call (215) 898-5000 or 
see www.facilities.upenn.edu 

The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below are all Crimes Against Persons and Crimes Against Society from the 
campus report for September 3-9, 2012. Also reported were 17 Crimes Against Property (10 thefts, 2 liquor 
law violations, 1 burglary, 1 narcotic, 2 auto thefts and 1 case of fraud). Full reports are available at: www.
upenn.edu/almanac/volumes/v59/n04/creport.html. Prior weeks’ reports are also online. —Ed.

This summary is prepared by the Division of Public Safety and includes all criminal incidents reported and 
made known to the University Police Department between the dates of September 3-9, 2012. The University 
Police actively patrol from Market Street to Baltimore Avenue and from the Schuylkill River to 43rd Street in con-
junction with the Philadelphia Police. In this effort to provide you with a thorough and accurate report on public 
safety concerns, we hope that your increased awareness will lessen the opportunity for crime. For any concerns 
or suggestions regarding this report, please call the Division of Public Safety at (215) 898-4482.

18th District Report
Below are all Crimes Against Persons from the 18th District: 3 incidents with 1 arrest (all robberies) were 

reported between September 3-9, 2012 by the 18th District covering the Schuylkill River to 49th Street & 
Market Street to Woodland Avenue.

CONFERENCE
27 India: Two Decades of Transformation—A 
CASI 20th Anniversary Symposium and Celebration 
at Penn; 2-6:45 p.m.; Michael A. Fitts Auditorium, 
Golkin Hall, Penn Law; registration by September 
24: https://casi.sas.upenn.edu/casi20thanniversary-
agenda (Center for the Advanced Study of India).

EXHIBIT
Now I Don’t Question the Things You Do Any-
more; MFA group show; Mon.-Fri., 10 a.m.-5 p.m.; 
Charles Addams Fine Arts Hall. Through Septem-
ber 27 (Fine Arts).

MUSIC
19 Pretty Monsters; Philadelphia debut of bas-
soonist Katherine Young’s new quartet; 8 p.m.; 
The Rotunda (Ars Nova Workshop).

ON STAGE
20 Lysistrata by Theater Cooperative and Na-
ked Feet Productions; an adaptation of the Aristo-
phanes comedy; 8 p.m.; $15; The Rotunda. Also 
September 21 and 22, 8 p.m. (Rotunda).

SPECIAL EVENTS
23 Dr. Horrible’s Sing-Along Blog; screening of 
film, costume contest, raffle drawing and games; 
proceeds benefit Equality Now; 2-6 p.m.; $8 in ad-
vance; The Rotunda; info.: http://cstsphilly.webs.
com (Can’t Stop the Serenity). 
24 Faculty and Staff American Red Cross Blood 
Drive; 10 a.m.-4 p.m.; Bodek Lounge, Houston 
Hall; register: www.redcrossblood.org with spon-
sor code 0223404 (American Red Cross).

TALKS
19 Architect and Researcher Peter Trummer; 
University of Innsbruck; 6 p.m.; Lower Gallery, 
Meyerson Hall; register: http://petertrummer-rss.
eventbright.com (PennDesign).
20 Wharton Leadership Lecture; Mark Hoplama-
zian, Hyatt Hotels Corporation; 4:30 p.m.; Ambani 
Auditorium, Jon M. Huntsman Hall (Wharton).
24 Drylands Design: Constructing Indigene-
ity; Hadley and Peter Arnold, Arid Lands Insti-

09/03/12 9:40 PM 3600 Sansom St Unwanted phone calls received
09/04/12 3:55 AM 3744 Spruce St Male robbed convenience store/Arrest
09/04/12 8:18 AM 3537 Locust Walk Interior door windows broken
09/07/12 5:20 PM 4000 Market St Male in possession of weapon/Arrest
09/08/12 5:17 PM 231 S 34th St Unwanted emails received
09/08/12 6:14 PM 3601 Walnut St Complainant reported being threatened

Philadelphia’s The Berserker Residents and Swim 
Pony Performing Arts bring The Giant Squid to 
the Annenberg Center September 28 and 29, 8 
p.m. Tickets range from $20 to $30. See www.an-
nenbergcenter.org for more information and/or to 
order tickets. The Giant Squid, a science lecture 
gone awry plunges you to the depths of the sea 
with the demented crew of a ragged whaling ship 
as they encounter a marine terror.

09/04/12 3:43 AM 3744 Spruce St Robbery/Arrest
09/05/12 7:20 PM 4300 blk Baltimore Ave Robbery
09/07/12 10:00 PM 4800 blk Larchwood Ave Robbery

Flu Shots
Dear Colleagues:
Help prevent influenza at Penn!  

The single most effective way to prevent the 
flu is to get a flu vaccine. You can encourage stu-
dents and coworkers to avoid influenza illness 
by attending one of Student Health’s 2012 Flu 
Vaccine Clinics:

•  Wednesday, October 10: 11 a.m.-7:30 p.m.,
 Fagin Hall Lobby, School of Nursing
•  Wednesday, October 17: 11 a.m.-7:30. p.m., 

Bodek Lounge, Houston Hall
Faculty and staff are also warmly welcome 

to get their flu vaccine at our fast and efficient 
flu clinics. No appointment is necessary and you 
will be in and out in less than 5 minutes—even 
during our busiest times! Flu vaccine costs $25 
and must be paid in cash by faculty/staff at time 
of administration (covered by student insurance 
or billed to students’ bursar bills).* 

Help us prevent influenza at Penn by recom-
mending flu vaccination to students and coworkers!

Questions? Contact Sharon McMullen, di-
rector of campus health initiatives at (215) 356-
0818 or mcm@upenn.edu

—Student Health Service
* Under current health care reform legislation, pre-
ventative vaccines may be covered by insurance.  
Please check with your insurance carrier to see if 
you will be reimbursed for a flu vaccine adminis-
tered by an out-of-network provider.

Portable 3-Year Academic Calendar

Musical Instruments Needed
Lea Elementary at 47th 

and Locust Street is accept-
ing donations of instruments 
and musical accessories for 

a new after-school music program. Penn Band, in 
partnership with the Netter Center for Community 
Partnerships and the West Philadelphia Coalition 
for Neighborhood Schools, is leading the drive. The 
items collected will go toward a music program, 
launching later this school year, that will serve about 
30 Lea students in second through fourth grades.  

Donations may be dropped off at the Netter 
Center for Community Partnerships, attn.: Glen-
wood Charles, 133 S. 36th St., Suite 519; at 120 
Claudia Cohen Hall, attn.: Molly McGlone; at 
Platt Performing Arts House, attn.: Kushol Gup-
pa, or at Lea School, attn.: Sterling Baltimore.

tute; 6 p.m.; Lower Gallery, Meyerson Hall; reg-
ister: http://drylandsdesign-rss.eventbrite.com 
(PennDesign).
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This essay continues the series by the Center for Teaching & Learning that began in the fall of 1994 as the joint creation of the 
College of Arts & Sciences and the Lindback Society for Distinguished Teaching.

See www.upenn.edu/almanac/teach/teachall.html for the previous essays.

TALK ABOUT TEACHING AND LEARNING

Undergraduate linguistics majors (and graduate students, of course) 
are interested before they walk into my classroom; but how do you en-
gage the interest of undergradu ates in a large introductory course, many 
of whom are taking it to satisfy a breadth re quirement? And once they’re 
interested, how do you get the technical material across? 

In my experience the most effective way to make an unfamiliar techni-
cal subject interesting is to be obsessed with it yourself, and to have a burn-
ing desire to get the students to know what you know about it. I’ve found 
that intelligent and openminded students usually respond to that, even if 
they initially think it’s peculiar. Without that basic mindset, I doubt that any 
method will work well. Merely liking the students, or enjoying the process 
of teaching, won’t be enough. Dumbing the subject down may make it eas-
ier, but it will also make it boring. Trying to connect it with something the 
students already know is helpful when you can do it, though with some as-
pects of technical subjects it just isn’t feasible. Nothing in this paragraph is 
new: Maya Angelou described exactly this approach to teaching in chap-
ter 28 of I Know Why the Caged Bird Sings, in a description of her favor-
ite teacher’s class. 

Communicating enthusiasm is partly a matter of delivery: people be-
come ani mated when they talk about something they care about, and their 
enthusiasm is obvious to the listener. But an instructor who really loves 
the subject will also find new ways to make it more intelligible, and that 
communicates enthusiasm more subtly. For instance, it’s difficult to feel 
what’s happening inside your larynx (“voice box”) when you talk, so that 
students are often unsure whether a particular speech sound is voiced or 
voiceless. One way to discover what’s happening is to put your fingers 
firmly in both ears so that you hear yourself talking only through the bones 
of your head; you will then hear a loud buzz or grunt when you make a 
voiced sound, but voiceless sounds will be almost inaudible. Students find 
that both helpful and amusing; but they also realize that their instructor is 
willing to try any approach that might help—even if it involves standing 
in front of a class making mouth noises with his fingers in his ears. 

Of course a passionate commitment to the material being taught won’t 
communi cate itself to every student; students who automatically find 
technical material boring, or who consider any subject that can’t be turned 
into money a waste of time, can’t be reached by mere knowledge and en-
thusiasm, or even creativity. But they can’t be reached at all, so far as I can 
see, and it would be a fatal mistake to ruin a course for receptive students 
in a vain attempt to engage the closed-minded. 

However, sparking interest is only half the battle. The hardest part is 
figuring out how to get what you know into the students’ heads when it 
has very little connection with what’s already there. What seems to get the 
best results in historical linguistics (and ought to work in almost any sub-
ject) is the following approach. 

Start from first principles, but spell them out in great detail; illus trate 
every point with examples, and remember that anything in your experi-
ence might provide a useful example for something. Here is a con densed 
illustration, more or less replicating an extended lecture in Linguistics 110. 

When most people think about language they think about words, but the 
really basic part of a language is its grammatical structure, which is categor-
ical: either a particular construction is grammatical in a given language or it 
isn’t. Let’s start from that principle. It follows automatically that changes in 
language structure (as opposed to mere word-borrowing or changes in the 
meaning of words) always begin as errors, since a structure that’s not already 
acceptable isn’t grammatical. A case in point is American English “positive 
anymore”—as in “I used to think that show was boring, but anymore I kind 
of like it”—which is now widely used but was completely ungram matical 
a century ago and is still ungrammatical for many native speakers (includ-
ing me). At first it must have been an error, since it wasn’t grammatical in 
any dialect. But how could anyone make such an error? It can’t have been 
an adult native speaker, because of a second principle: adult native speak-
ers don’t make grammati cal errors that they are chronically unable to cor-

rect; that contradicts the definition of “na tive speaker.” (There’s another even 
more basic principle behind that: the consensus of adult native speakers de-
termines what’s grammatical and what isn’t; “school grammar” is an artifi-
cial add-on which has nothing to do with real, spoken language.) It follows 
that changes in structure, because they are errors, must begin as the errors of 
learners—possi bly foreigners, but much more likely small children acquir-
ing the language natively. Now we’ve zeroed in on the source of language 
change! The errors that children make are distinc tive and interesting because 
of how they acquire a language: not by imitation, but by constructing inter-
nal grammars of their own, at first very unlike adult gram mars; they bring 
them into conformity with the adult norm gradually. I illustrate those points 
with multiple examples from my own chil dren’s acquisition of English; that 
connects our discussion to the real world in an amusing but ultimately seri-
ous way. (It also boosts enthusiasm; if you’re a parent, I need say no more.) 
For instance, my younger daughter went through a period in which she said 
things like “It doesn’t have red or not green” for “There isn’t any red on it or 
green either.” So, starting from first principles, we’ve arrived at a surprising 
conclusion: a process which every parent has observed is actually the most 
important source of long-term language changes. Therefore we should ex-
amine every linguistic change in the historical record and ask what sort of 
native learner error might have produced it. We can begin immediately by 
looking for simple and straightforward historical changes which are parallel 
to native learner errors being observed now. That generates further interest 
and enthusiasm as we make unexpected connections between the immediate 
present and, say, the time of Shakespeare. 
What’s summarized in the preceding paragraph is at least an hour’s 

lecture; it’s always popular because of the personal connection to chil-
dren’s acquisition of language, and by the end of the lecture the students 
have learned something new and genuinely unforeseen. 

Some other specific techniques seem to get good results. Explain how 
things work in the abstract first, to get the students puzzling over what you 
mean; then follow up with concrete examples that show what you mean. 
Always explain things in terms of structure, and try to come up with di-
agrams that make structures visible. Once you have the structures dia-
grammed on the blackboard, look at them from every viewpoint you can 
think of, one after another. (The students will occasionally come up with 
further, unfore seen view points.) 

Those strategies ought to work well in most disciplines. Other fruitful 
approaches seem at first more specific to linguistics, but the principles are 
widely applicable. Make as many logical and empirical connections as you 
can between different languages, lan guage families, and historical stages of 
lan guages, both to illustrate your points and to link each point to something 
in a language that the student is familiar with. Above all, have the students 
work through sets of problems from a wide variety of languages that illus-
trate the princi ples of analysis over and over with different configurations 
of details; that’s the kind of practice that will drive the princi ples and meth-
ods of analysis in. Maybe not every discipline enjoys the luxury of several 
thousand very complex natural variations on a common theme (human lan-
guage) to work with, but exemplifying a point under a wide range of differ-
ent conditions and mandating ample practice is always useful. 

By this point you can see another reason why the instructor has to be 
crazy about the subject: you have to devise a comprehensive set of peda-
gogical materials (unless there are exceptional introductory textbooks and 
workbooks in your subject); you have to work through them all, repeat-
edly, in front of the class or sections, and you have to enjoy it. If you’re 
teaching effectively you will do much more work than the students do. 
But that has further desirable consequences. If we want our students to be 
interested in what we do, we should avoid presenting it as work imposed 
by authority (“take out the gar bage!”); it’s much more effective to lead by 
example and invite them to follow. Some will. 

Besides, it’s fun—and it keeps being fun so long as teaching is inte-
grally con nected to my own learning and research, not just a gimmick to 
coax students to do the work and earn the grade. 

Donald A. Ringe, Jr., is the Edmund J. and Louise W. Kahn Endowed Term Professor in Linguistics and 
a recipient of the 2012 Ira H. Abrams Memorial Award for Distinguished Teaching

Obsession Is Infectious
Don Ringe


