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$9 Million NIH Grant to 
Study Relationship Between 

Gene Variants and
Cardiovascular Disease

Daniel J. Rader, chief, Division of Transla-
tional Medicine and Human Genetics, and Ed-
ward Morrisey, professor of medicine and cell 
and developmental biology, Perelman School 
of Medicine, and scientific director at the Penn 
Institute for Regenerative Medicine, and re-
searchers at the Medical College of Wisconsin 
received a five-year, $9 million grant for stem 
cell research from the National Institutes of 
Health’s National Human Genome Research In-
stitute (NHGRI) and the National Heart, Lung, 
and Blood Institute (NHLBI). 

The funding will be used in a collaborative 
study between both institutions on the role of 
genetics in cardiovascular disease. Dr. Rader 
and Dr. Morrisey will take fat cells and change 
them into induced pluripotent stem cells, or iPS 
cells, which will be turned into liver cells to 
learn more about the causes of coronary artery 
disease and metabolic disorders.

Cardiovascular disease causes more Ameri-
can deaths than any other disease. Genetic stud-
ies conducted in 100,000 participants found 95 
specific genetic locations showing a link to high 
lipid levels, which the liver controls. The re-
searchers will study iPS-derived liver cells from 
300 patients with particular genetic profiles to 
find out why some of those with certain genetic 
mutations produce high levels of plasma lipids. 

“These studies will illuminate how specif-
ic genes behave in different tissues and should 
clarify the mechanisms by which a gene asso-
ciated with a disease affects the biology of dif-
ferent tissues,” said Susan B. Shurin, acting di-
rector of the NIH’s National Heart, Lung, and 
Blood Institute. “Understanding the cellular and 
tissue biology will allow us to develop and test 
new therapies and prevention methods. These 
approaches using iPS cells on a large scale 
could improve the predictive value of preclin-
ical testing, benefit regenerative medicine, and 
reduce the need for animal models of disease.”

Stephen A. Duncan, professor of cell biolo-
gy, neurobiology and anatomy, and director of 
the Medical College of Wisconsin’s Regenera-
tive Medicine and Stem Cell Biology program, 
is a co-principal investigator.

Jill M. Baren has 
been named chair 
of the department 
of emergency med-
icine at the Perel-
man School of Med-
icine, effective July 
1, 2011. A member 
of Penn’s medical 
faculty since 1997, 
she is a professor of 
emergency medicine 
and holds a second-
ary appointment as 
professor of pediat-
rics, seeing patients 

at both the Hospital of the University of Penn-
sylvania and the Children’s Hospital of Philadel-
phia.

Dr. Baren succeeds Dr. William G. Baxt, 
who established the department in 1994 and has 
served as its chair since. During that time, the 
department of emergency medicine has become 
one of the nation’s leaders in emergency care 
and research, and one of the top NIH-funded 
emergency medicine research programs. 

Dr. Baren is an expert in pediatric emergency 
medicine and was one of the first physicians to 
hold this subspecialty certification. She has held 
major leadership positions in professional orga-

nizations of both adult and pediatric emergency 
care, including serving as a recent past president 
of the Society for Academic Emergency Medi-
cine. She also holds a master’s degree in bioeth-
ics from Penn, and has served as a faculty mem-
ber at the Center for Bioethics, developing and 
teaching Clinical Ethics courses. She has special 
expertise in the areas of informed consent issues 
in emergency medicine research, bioethical is-
sues in resuscitation, and end-of-life issues in the 
emergency department. In particular, she is na-
tionally recognized for her work relating to fed-
eral regulations governing emergency research 
under circumstances where informed consent 
cannot be obtained due to life-threatening cir-
cumstances. She has led clinical trials in pedi-
atric and adult patients to investigate new thera-
pies for neurological emergencies, and has con-
ducted numerous secondary investigations fo-
cusing on the ethical aspects of these trials. 

At Penn, Dr. Baren has built a multidisci-
plinary research consortium, involving six dif-
ferent clinical departments and 11 regional hos-
pitals. This collaboration, known as the Greater 
Philadelphia-Southern New Jersey Neurological 
Emergencies Treatment Trials Network, is fund-
ed by the National Institute of Neurological Dis-
orders and Stroke, and has now been extended to 

Chair of Department of Emergency Medicine: Jill Baren
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Vice President Biden’s Discussion on the American Jobs Act
On Tuesday, October 18, Vice President Joe Biden and Director of National Drug Control Policy 

Gil Kerlikowske visited the University of Pennsylvania, to discuss how the American Jobs Act would 
help keep first responders on the job and communities safe. The Vice President and Director Ker-
likowske also participated in a roundtable discussion with Philadelphia Mayor Michael Nutter, Phil-
adelphia Police Department Commissioner Charles Ramsey, police chiefs from Pennsylvania, New 
Jersey, and Delaware, and public safety officials from local universities and transportation depart-
ments, including Penn’s VP for Public Safety Maureen Rush, to discuss the impact of budget cuts on 
their ability to effectively police their communities.

Through the American Jobs Act, $5 billion would support the hiring and retention of public safe-
ty personnel. By supporting such jobs, the proposed investments aim to keep communities safe from 
drugs and crime and able to maintain critical emergency response capabilities.
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Translational Biomechanics
The Institute for Translational Medicine and 

Therapeutics (ITMAT) announced a new Pro-
gram in Translational Biomechanics (PTB). The 
PTB will foster interactions between Penn and 
ITMAT partner faculty, students, and post-doc-
toral scientists interested in translational mecha-
nobiology and support collaborations leading to 
new multi-investigator grants.  
I. Educational component

1. Graduate coursework: The Program is sup-
porting the development of a new graduate-level 
course, “Extracellular Matrix, Adhesion Receptors 
and Translational Biomechanics” to be jointly of-
fered in the Cell and Molecular Biology (CAMB) 
and Bioengineering Graduate Groups (CAMB/
BE703). The initial offering is planned for spring 
2012. Program faculty will direct and teach, and the 
Program will also provide financial support for out-
side lecturers, coordinating with ongoing seminar 
series as appropriate.

2. Research Seminar Series: The Program will 
provide funds for members to sponsor speakers in 
translational biomechanics in existing seminar se-
ries at Penn. Arrangements have already been made 
to support academic year 2011-2012 speakers in 
the Institute for Medicine and Engineering (IME), 
Pharmacology, and Penn Center for Musculoskele-
tal Disorders. Other programs, centers, and depart-
ments with relevant speakers should contact Rich-
ard Assoian, assoian@mail.med.upenn.edu

3. Training Grants: The Program will support 
existing and developing training grants in transla-
tional biomechanics. This could take the form of 
travel awards or matching funds for short-term ex-
tensions of training grant personnel. 
II. Research component

1. Research funding: The Program will pro-
vide up to $40,000 of matching funds yearly for re-
search, equipment, or infrastructure promoting the 
development of multi-investigator grant applica-
tions in the target topic of “Stiffness and Disease.” 
Preference will be given to equipment/infrastruc-
ture investments that may benefit Program facul-
ty generally. Applicants must be full-time faculty 
of the University of Pennsylvania; collaborations 
with faculty from partner institutions are welcome. 

2. Retreat in Translational Biomechanics: To 
be held in conjunction with the IME (tentatively 
planned for spring 2012). More information will 
soon appear on the ITMAT web pages. 

Penn faculty and ITMAT members interested in 
membership should contact Richard Assoian, as-
soian@mail.med.upenn.edu

 Speaking Out

Speaking Out welcomes reader contributions. Short, timely letters on University issues will 
be accepted by Thursday at noon for the following  Tuesday’s issue, subject to right-of-re-

ply guidelines. Advance notice of intention to submit is appreciated. —Eds.

More New Bike Racks for Commuters
I was reading Almanac (October 11, 

2011) and was happy to see the article on 
“Our Commitment to Sustainability.” I live 
in University City and am proud to work at 
Penn. With all these sustainable initiatives, I 
am even prouder to work here.

Since the introductory paragraph to this 
article mentioned “no matter how they get 
to campus” and “additional service enhance-
ments” are to come, perhaps someone is al-
ready working on the bike rack issue. But if 
not, I am writing to put this on the radar.

I ride my bicycle to work. I know a lot of 
new bike racks have been installed on cam-
pus in the last few years, but there are still 
way too many racks that are the old kind and 
need to be replaced. My bicycle is not one 
of those light-weight bikes that I can easi-
ly lift up. This means that I cannot hang my 
front tire over the rack in order to lock-up 
my bike and therefore limits my parking to 
the outside edge of the old racks. This is 
not a problem with the newer kinds of bike 
racks. The Richards Building had new racks 
installed on the landing outside the main en-
trance, however I am not able to carry my 
heavy bike up the flight of stairs to use them.  
In addition, these racks are being utilized by 
so many people that more racks are needed.

As the article on the back cover of the Al-
manac illustrated, University City is a great 
neighborhood and we keep attracting more 
people to live here. The bicycle-riding pop-
ulation will only continue to grow. I hope 
that soon all the bike racks on the Penn cam-
pus will be replaced with the newer kind of 
racks. I don’t know what the new racks are 
called, and there seem to be several styles, so 
please ask someone who rides a bike about 
which kind to purchase. Thank you.
—Karen M. Wisnia, Business Administrator 

for Human Resources, Physiology 
Department & Pennsylvania Muscle Institute

New Trees for 38th Street
Now that the University has removed the 

dead and dying trees along the West side of 
38th Street from Walnut to Spruce, it is my 
fervent hope that they will replace them, 
perhaps with advice from the Morris Arbo-
retum. In the past, the spaces were simply 
filled with concrete, which made the ugli-
est street on campus even uglier, especially 
the stretch from the Locust Street bridge to 
Spruce which has a concrete monolith adja-
cent to the sidewalk. The problem is that no 
one has “ownership” of this stretch of cam-
pus, just food trucks owners who have no 
voice. Across the street, Wharton is beau-
tifully landscaped. The West side is ugly 
and is only yards away from the President’s 
house. Please, replace the trees!

—Mark Haskins, Professor
Pathology and Medical Genetics

School of Veterinary Medicine

Trustees of the University 
Fall Meeting Schedule 

Meetings of the Trustees of the University of 
Pennsylvania will be held on November 3 & 4, 
2011 at the Inn at Penn.

Thursday, November 3 
8:30–10 a.m. 
Local, National, & Global Engagement 

Committee
10:15–11:45 a.m. 
Facilities & Campus Planning Committee 
2–3:30 p.m. 
Student Life Committee 
3:45–5:15 p.m. 
Academic Policy Committee 
Budget & Finance Committee 

Friday, November 4 
12:30–1:30 p.m.
Stated Meeting of the Trustees 
Contact the Office of the University Secre-

tary at (215) 898-7005 with your plans to attend 
any of the above meetings.

Response: A Multi-Phased Plan
Thank you for your interest and concern 

expressed in your letter to Almanac about bi-
cycle parking on campus. The Office of the 
University Architect, the Divisions of Public 
Safety and Business Services have been work-
ing together on bicycle parking issues across 
campus and have developed a multi-phased 
plan for implementation. The plan includes up-
grading existing racks and is focusing on cre-
ating centralized bicycle parking areas, or cor-
rals, in high-use areas accessible to city bike 
lanes. These corrals are designed to service 
buildings within a 100 yard radius and will in-
clude our University standard bike rack,  stain-
less steel u-racks (looks like an upside-down u) 
improved lighting and security cameras.  

Currently, we are upgrading and/or in-
stalling two bike corrals a year. Most recent-
ly completed are corrals at 36th and Walnut 
Streets, Van Pelt Library, Dunning Coaches 
Center and the University Museum, adding 
parking for almost 200 bikes. Racks at Chem 
’58, Williams Hall, and Guardian Drive have 
been upgraded, increasing the capacity of 

those areas by nearly 50 percent.  We are 
also acutely aware of the need to add capac-
ity in the School of Medicine area. A new 
corral at Blockley Hall is currently in the 
planning stages, and we will soon be reorga-
nizing and expanding parking near Johnson 
Pavilion and Hamilton Walk.

We hope this provides you with  some in-
sight to our commitment towards a more liv-
able University City.  

—Bob Lundgren
University Landscape Architect

Facilities and Real Estate Services

Response: Improving Streetscapes
Thank you for your interest and concern 

expressed in your letter to Almanac, for im-
proving the streetscape on the western side 
of 38th Street from Walnut to Spruce Streets.   
As you know, some especially vulnerable 
ash trees in poor health were recently re-
moved due to very stressful conditions. We 
very much want to replace these trees and im-
prove the streetscape there when the funding 
is available. Generally, we try to replace the 
entire streetscape as a total project improve-
ment, creating and maintaining a continuous 
planting bed with planting soil and cobble 
pavers on the surface, instead of individual 
tree pits cut out of concrete. Small tree pits 
are not adequate for the urban environment, 
and tree loss is significant in most cases.

Each year we prune, remove and replace 
trees across campus as part of our basic man-
agement program. In conjunction with the 
Morris Arboretum, which has been part of 
our landscape team since the early 1980s, we 
conduct tree evaluations, inventories and as-
sessments of the nearly 7,000 trees on cam-
pus. Recently, other more heavily travelled 
campus areas needing similar improvements 
have been addressed, including Woodland 
Walk, 34th Street at Smith Walk, Locust 
Walk, Walnut Street and now 33rd Street as 
part of the Shoemaker Green project. This 
block of 38th Street is on our priority list. 

—Bob Lundgren
University Landscape Architect

Facilities and Real Estate Services
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Honors & Other Things

The Alzheimer’s Disease Core Center (ADCC) 
at the Perelman School of Medicine at the Univer-
sity of Pennsylvania has received a renewal grant 
from the National Institute on Aging (NIA) at NIH. 
The renewal, estimated at $7.5 million over the 
next five years, will fund the Center through its 
25th year of operation, in 2015.

The NIH Centers support and conduct research 
on Alzheimer’s disease (AD) to serve as shared re-
search resources that will facilitate research on AD 
and related disorders; distinguish disease process-
es from the processes of normal brain aging and 
mild cognitive impairment; provide programs for 
training physicians and researchers; develop novel 
techniques and methodologies; and translate these 
research findings into better diagnostic, prevention 
and treatment strategies. The NIA funds a network 
of 29 AD Centers and the Penn ADCC was among 
the first to be funded 21 years ago.

“The renewal of the Penn ADCC will enable 
us to support basic and clinical research focused 
on understanding Alzheimer’s as well as find-
ing better ways to treat this disorder which cur-
rently affects 5,500,000 Americans and will af-
fect two to three times more by 2050,” said John 
Trojanowski, director of the Penn ADCC and 

professor of pathology and laboratory medicine.
Moreover, according to Dr. Trojanowski, 

“Being part of the AD Center network facili-
tates a number of collaborations among NIA-
funded AD Centers on a national scale such as 
the AD Cooperative Study that conducts clini-
cal trials, the AD Neuroimaging Initiative that 
pursues biomarker studies and the AD Genetics 
Consortium that undertakes large-scale genetic 
studies, all of which together accelerate the pace 
of advances in AD research.”

In the next five years Penn’s interdisciplin-
ary Center will concentrate on plasma, CSF, and 
genetic biomarker studies of AD; delve deeper 
into related dementias such as FTLD and DLB/
PDD; and characterize AD and related disorders 
in urban Latinos.

In particular, the Latino outreach program fo-
cuses on recruiting urban Latinos into the ADCC’s 
longitudinal cohort and affiliated research studies. 
Penn ADCC Latino families in whom a PSEN1 
G201A mutation was identified (which was report-
ed previously in Caribbean-Hispanics) prompted 
ADCC scientists to test all available Latino sam-
ples in the Penn ADCC DNA bank for the muta-
tion. They found this mutation in about 12 percent 

$7.5 Million Award from NIH for Alzheimer’s Disease Research Center

Electromagnetics Award: Dr. Engheta 
Dr. Nader Engheta, H. Nedwill Ramsey Pro-

fessor of Electrical and Systems Engineering 
and professor of bioengineering in the School of 
Engineering and Applied Science (SEAS), has 
been selected to receive the 2012 IEEE Electro-
magnetics Award for “contributions to electro-
magnetic theory and applications of metamate-
rials and nanoscale optics.” This is a Technical 
Field Award sponsored by several IEEE societ-
ies and will be presented at the IEEE Interna-
tional Symposium next July in Chicago, Illinois.
Pioneering Spirit Award: Dr. Evans

Dr. Lois Evans, van Ameringen Professor in 
Nursing Excellence, received an award for Pio-
neering Contributions to Geropsychiatric Nurs-
ing from the Gerontological Advanced Practice 
Nurses Association (GAPNA). Dr. Evans was 
recognized for her pioneering research and dis-
semination efforts to improve the recognition and 
treatment of mental health disorders among older 
adults and restraint reduction, her commitment to 
infusing geropsychiatric nursing into school cur-
riculums and her mentoring countless doctoral 
and post doctoral students.
Academic Champion: Dr. Fiene 

Dr. Jonathan Fiene, senior lecturer and di-
rector of laboratory programs in the department 
of mechanical engineering and applied mechan-
ics in SEAS, is the recipient of the 2011 Aca-
demic Champion Award from the Association 
for Unmanned Vehicle Systems International 
(AUVSI). This award honors an individual or 
institution whose activities encourage students’ 
interests in the area of robotics and provides 
them with opportunities for hands-on experi-
ence developing robotic technology. His teach-
ing focuses on mechanical design, fabrication, 
robotics, and mechatronics, with a particular 
emphasis in hands-on, project-based learning.
ASGE President: Dr. Ginsberg

Dr. Gregory G. Ginsberg, professor of med-
icine in the Perelman School of Medicine, 
was named president of the American Society 
for Gastrointestinal Endoscopy. He will serve 

through May 2012. He is also director of endos-
copy at HUP.
Gold Quality: HUP

The Hospital of the University of Pennsyl-
vania (HUP) received the Get With The Guide-
lines®–Heart Failure Gold Quality Achieve-
ment Award from the American Heart Associa-
tion. The award recognizes HUP’s commitment 
and success in implementing excellent care for 
heart failure patients, according to evidence-
based guidelines. To receive the award, HUP 
has reached an ambitious goal of treating heart 
failure patients with 85 percent compliance for 
at least 24 months to core standard levels of care 
as outlined by the American Heart Association/
American College of Cardiology secondary pre-
vention guidelines for heart failure patients.
Science and Public Leadership Fellow: 
Dr. Kuchenbecker 

Dr. Katherine J. Kuchenbecker, Skirkanich As-
sistant Professor of Innovation in Mechanical En-
gineering and Applied Mechanics in SEAS, was 
named a 2011 Class of Science and Public Lead-
ership Fellow by PopTech, the global social inno-
vation incubator and thought leadership network. 
She is developing interface systems that enable 
users to touch virtual objects and distant environ-
ments as though they were real and within reach. 
Netter Center Grant: Dr. Lipman

Dr. Terri Lipman has been awarded the Nett-
er Center for Community Partnership Course De-
velopment Grant for her proposal “Increasing ac-
tivity in children: Dance for health.” Dr. Lipman 
is the Miriam Stirl Endowed Term Professor for 
Nutrition and professor of nursing of children–
clinician educator. The purpose of the proposal 
is to increase children’s activity through the co-
ordination of dance classes led by the Sayre High 
School Dance Team. 
Animal Welfare Award: Dr. Moyer 

Dr. Michael R. Moyer, the Rosenthal Direc-
tor of Shelter Animal Medicine in the School 
of Veterinary Medicine, has been named recip-
ient of the 2011 Delaware County SPCA Ani-
mal Welfare Leadership Award. Presented annu-

ally by the Media, PA-based animal shelter, the 
award honors community leaders who are posi-
tively impacting shelter animal medicine in the 
region. Dr. Moyer is also the owner of Bridge-
water Veterinary Hospital, Inc. in Bensalem, PA.
Nursing Board: Dr. O’Sullivan 

Dr. Ann O’Sullivan, Dr. Hildagarde Reyn-
olds Endowed Term Professor of Primary Care 
Nursing, has been appointed to the Board of Di-
rectors on the National Council of State Boards 
of Nursing. The National Council of State 
Boards of Nursing counsels states across the 
country on matters of common interest and con-
cern affecting the health, safety and welfare of 
patients and their families.
Nobel Prize: Dr. Sargent

Dr. Thomas J. Sargent, former associate pro-
fessor of economics, shared this year’s prize in 
Economics with Christopher A. Sims (Princeton 
University). The award was granted for their em-
pirical research on cause and effect in the mac-
roeconomy and their efforts to sort out the rela-
tionship between economic factors such as eco-
nomic strategies and GDP, inflation, employment 
and investment in the modern world. Dr. Sargent 
was on the University of Pennsylvania faculty for 
three semesters, January 1970 to June 1971.

For a list of Penn-affiliated Nobel prize winners, 
see the University Archives web site, www.archives.
upenn.edu/people/notables/awards/nobel.html
Wharton Esherick Exhibit Honored

The Penn exhibit Wharton Esherick and the 
Birth of the American Modern (Almanac No-
vember 2, 2010) won an award of merit from the 
American Association for State and Local His-
tory. Wharton Esherick and his circle of artistic 
friends shaped the definition of American modern-
ism. The exhibit took place at Penn from Septem-
ber 2010 to February 2011 in the Van Pelt-Dietri-
ch Library and the Kroiz Gallery of the Architec-
tural Archives. The exhibit included books, manu-
scripts, photos, prints, sculpture and furniture. The 
exhibit was in collaboration with the Wharton Es-
herick Museum and the Hedgerow Theatre. All of 
the organizations will share the award.

(continued from page 1)
include sites in two additional states. 

Widely published, Dr. Baren is senior editor 
of Pediatric Emergency Medicine, a leading text-
book in the specialty, and holds editing posts with 
several emergency medicine-related journals.

She earned her medical degree from the Uni-
versity of Pittsburgh in 1989, and completed an 
internship and a residency in emergency med-
icine and a fellowship in pediatric emergency 
medicine at Harbor-UCLA Medical Center in 
Los Angeles, California. She served as a clinical 
instructor of pediatrics and medicine (emergen-
cy medicine) at the UCLA School of Medicine, 
and has also served as an assistant professor of 
pediatrics and surgery (emergency medicine) at 
Yale University School of Medicine. 

Chair of Emergency Medicine

of AD cases in the Core’s Latino cohort, suggesting 
that this mutation may be more prevalent than pre-
viously recognized in this population.

“We are excited to continue the work to 
achieve the mission of finding better ways to 
treat AD and help patients and their families af-
flicted with this disease,” said Dr. Trojanowski.  
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A Backward Glance
In August of 1970, following student demonstrations and general un-

rest, the University of Pennsylvania Task Force on University Governance 
recommended the establishment of an Ombudsman’s office “to receive re-
quests for information or complaints from any member of the University 
community.” The success of any institution, it continued, “rests in large 
measure on the degree to which it is responsive to the needs of its constit-
uencies.” The  Ombudsman “would have no powers of decision but would 
be empowered to investigate general problems or specific complaints upon 
his own motion as well as upon complaint.” And so, in 1971, President 
Martin Meyerson appointed Professor Joel Conarroe as the first Ombuds-
man. I quote extensively from Conarroe’s elaboration of the office (Alma-
nac September, 1971) as the vision has remained constant for 40 years.

The Ombudsman’s job is to be an accessible, objective, and respon-
sive auditor….Receiving and examining complaints from members of the 
university community—students, staff, administrators, faculty—the Om-
budsman attempts to secure, where called for, either a satisfactory expla-
nation or expeditious and impartial redress. These grievances may con-
cern either individual problems or matters affecting broad sectors of the 
campus....Moreover, the Ombudsman recommends to the appropriate 
administrator(s) steps that will prevent a recurrence. [In pursuing an in-
vestigation] the grievant is asked to explain what he wants the Ombuds-
man to do, and is told what he can reasonably expect to have done. The 
Ombudsman never uses the name of the grievant during the investiga-
tion unless he has permission, nor is any action initiated on the individ-
ual’s behalf without consulting with him. Our office will have access to 
any university records pertinent to the case. Our own records, however, 
are privileged.

The office continues to welcome the full gamut of University constitu-
ents and has remained steadfast to the core practices articulated 40 years 
ago. A handful of visitors come with concerns about programs, policies, 
the misconduct of others in the Penn community, or the well-being of the 
University: A professor is worried about the fate of her school though she 
has retired. A graduate student has doubts regarding the safety of a labo-
ratory. An undergraduate questions her ethical obligation under the honor 
code to report misconduct. Mostly, however, we are in the personal-help 
business. Individuals arrive to discuss their particular Penn-related prob-
lems. In part this is because there are now in place other procedures to ad-
dress some of the systemic problems confronted by early Ombudsmen. 
For example, it is no longer true, as Ombudsman James Freedman found 
(Almanac September 9, 1975), that over 25% of the complaints come 
from students objecting to academic matters, “particularly grades and ex-
aminations,” and Jacob Abel reiterated (Almanac January 23, 1979), “dis-
putes over grades were the most frequent source of complaint.” Schools 
have established grade appeal processes, as is appropriate given the nearly 
absolute grading discretion of instructors. Nor is it true, as noted by Om-
budsman Freedman, that schools lack governing norms to resolve issues 
of academic integrity. Here, too, procedures have been formalized by the 
schools, often in collaboration with the Student Conduct Office. 

The focus of the office is helping aggrieved visitors share their con-
cerns, review options, and plan potential responses. While we give full 
attention to the indignation, outrage, and recriminations that prompt the 
complaint, our effort generally is to frame the problem in a broader con-
text, walk with the individual toward more dispassionate and construc-
tive thinking and, to the extent possible, jointly resolve or at least mitigate 
the situation going forward. And where no outward change can occur, it 
is as true today, as it was when James Freedman wrote (Almanac May 11, 
1976): The “provision of individualized attention and the offering of sym-
pathetic support make all the difference.” 

Currently 
As noted on the web site, www.upenn.edu/ombudsman/ inaugurated 

last year (with the able assistance of GSE doctoral student Mary Conger): 
The Ombudsman’s office welcomes any member of the Penn com-

munity who is experiencing difficulty, conflict, or confusion in his or her 
work, studies, or life at the University more broadly. We offer an accessi-
ble and safe place to resolve differences, explore matters of concern, get 
information, improve communication, or generate and evaluate options. 
Our mission is to ameliorate those conditions that may impede community 
members finding satisfaction with their lives at Penn. Our door is open to 
students, staff, employees and faculty. We encourage people to contact us 
at the earliest stages of a problem so that we can assist before it escalates.

We are a small office with a large mandate. Because the Ombudsman is 
appointed part-time for two years, the bulk of the work is executed by the 
full-time Associate Ombudsman. I served with two extraordinarily able 
Associates, Michele Goldfarb and Gulbun O’Connor (who, retired after 
more than 20 years of service, returned for the 2010-2011 academic year). 
Each was as skilled as she was dedicated. From years of experience in the 
art of problem resolution, they artfully guided the range of individuals 
who came our way. Each was also a powerful advocate in instances where 
clear improprieties had occurred and a wise counselor when visitors need-
ed to envision a world and life beyond their current all-consuming com-
plaint. Confidentiality requirements amplify the intrinsic solitariness of 
the Associate Ombudsman’s job and prevent much collegiality. Their mo-
tivation, therefore, arises not from the recognition of, or association with, 
others, but exclusively from personal commitment to the work and to the 
well-being of the University community. 

The office works. In the past two years we had 399 visitors. Of these, 
44% were categorized as employees, 30% as students, 20% as faculty, 
and the remaining 6% as other. (Please see the accompanying table for 
details.)

What is bothering those who come to us? I have been struck by two 
abiding themes in the complaints we hear: harshness of treatment and fear 
of retaliation. While recognizing that we see a tiny fraction of a largely 
contented, appreciative, and loyal Penn community, it is worth noting that 
grievances are often less provoked by what is done than how it is done. 
Loss of a position, income sacrifices, negative personnel reviews may 
sting, but the greater wound is often the accompanying sense of unwor-
thiness when news is poorly delivered. There are instances in which em-
ployees are dismissed without prior warning or discussion; when a denial 
of reappointment or severance notice comes late in the day communicat-
ed abruptly and impersonally. Bureaucratic and legal University require-
ments surrounding personnel matters, that sometimes dictate uniform pro-
cedures and minimal disclosure, may exacerbate what is perceived by the 
grievant as an arms-distant, frigid, uncaring process. The recipients, who 
sometimes have served in a department for 20 years, occasionally more, 
are left feeling, variously, confused, dispensable, worthless, furious, an-
guished, and/or stripped of dignity. Students, though rarely expelled, also 
complain about discourteous impersonal treatment, about those in author-
ity taking arbitrary actions without consideration of their interests. Wheth-
er in any particular case the reported perception of unnecessary harshness 
is warranted by the facts, we cannot always be sure. But we have no doubt 
that the perception itself exists and is widespread. We believe it is the bur-
den of those in authority to do what they reasonably can to minimize it 
by telling bad news sensitively. Sensitive means adequate advanced prep-
arations for exit interviews and sympathetic explanations offered with as 
much candor as circumstances permit. 

The Ombudman’s Office at 40
Academic Years 2009-2011

Joan Goodman, University Ombudsman, 2009-2011

(Continued on next page)
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Despite the University’s admirable policy prohibiting retaliation, this 
fear remains a major concern of our grievants (and is even stronger, we 
understand, among those who want, but are afraid, to talk with us). Em-
ployees are reluctant to disclose problems to their superiors, staff mem-
bers sign evaluations without comment even when they think a report is 
egregiously erroneous, junior faculty do not speak in meetings lest their 
opinions are used against them, employed students will not talk with their 
superiors when asked to perform tasks they believe inappropriate. The si-
lence, and in some instances outright lying, that results from anticipated 
retaliation stifles communication and inhibits problem resolution. Repeat-
edly we suggest to a complainant that he or she talk directly to the indi-
vidual perceived as the source of the problem; repeatedly we are told this 
is impossible—the cost is too great. In such an atmosphere it is obvious-
ly impossible to increase mutual understanding and trust, not to mention 
encourage the free exchange of ideas. It is of note that Ombudsman John 
Keene raised the same concern in his 2007-2008 report (Almanac April 
7, 2009).

Going Forward
Forty years ago few universities had an Ombudsman Office; we can 

take pride in being among the first. But this has changed. Along with the 
growth of the ombudsman movement in universities, corporations, and 
government the field has been increasingly professionalized. Today an In-
ternational Ombudsman Association (IOA) holds conferences, publishes 
a journal, trains novices, offers certification, and specifies principles of 
practice. Its explicit normative standards are broadly accepted among the 
Ivies and other institutions. Because in some instances our practice is not 
in compliance with IOA standards, we are ineligible for full membership.  
While there is no one-size-fits-all exemplary model, it is nonetheless my 
strong recommendation that Penn conduct a review of our Office in light 
of these standards. 

There are questions of structure, policies, and procedures that, after 40 
years, need to be re-examined and clarified. Many of these have been ad-
dressed by the IOA whose benchmarks we can accept, partially accept, 
or reject. 

Examples of matters to be addressed include:
• What is the relationship of our Office to other parts of the University 

administration? 
• What reporting obligations does the Office have and to whom? 
• What access should the Office have to documents held by the admin-

istration? 
• What should be the limitations on confidentiality (see the web site 

www.upenn.edu/ombudsman/ for existing restrictions)?  
• What should be the process of selecting the Ombudsman and Asso-

ciate Ombudsman? 
• Should the term of office exceed the current two- (sometimes three-) 

year limit given the complexity of the University and the large number 
of people with whom members of the Office interact? Ombudsman Anita 
Summers suggested a term extension in her 2003 report on the Office (Al-
manac September 30, 2003). 

• What should be the policies on record-keeping and follow-up? 
Clarifying our own practices against both the settled and evolving 

practices of the profession will assure transparency of procedures, long-
term stability, and a continuing momentum for the next 40 years.

(Continued from page 4)

Academic Year  2009-2010 2010-2011
Total Cases  195 204
Categorized by Issues Raised  

Academic  5 21
Academic Integrity 2 5
Academic/Procedural 31 25
Job Related  91 85
Job/Promotion/Compensation 8 9
Job/Benefits	 	 4	 5
Job/Procedural  18 9
Procedural  23 19
Misc./Personal  12 26
Student Financial Services 1 0

Categorized by Status of Complainant  
Employees   83 74
 Monthly Paid  50 61
 Weekly Paid  29 10
 Part-Time  4 3
Faculty  39 34
 Dental Medicine 6 7
 SP2  0 2
 Medicine  12 10
 Nursing  0 2
 Veterinary Medicine 9 5
 Arts & Sciences 10 5
 Graduate School of Education 0 1
 School of Design 0 2
 Wharton  2 0  
Part-Time Faculty 15 6
Post-Doctorates 3 3
 
Resident  1 0

Others (alumni, parents, former employees) 5 16
Students  49 71
 Undergraduate 20 34
 Arts & Sciences 8 17
 Wharton  3 2
 Nursing  1 3
 Wharton/Engineering & Applied Science 1 0
 Liberal & Professional Studies 7 7
 Engineering & Applied Science 0 5  
 Graduate  29 37
 Engineering & Applied Science 3 7
 Nursing  4 6
 School of Design 3 2
 Arts & Sciences 7 12
 Dental Medicine 2 0
 Dental Post-Graduate 1 0
 Fels  0 1
 Graduate School of Education 0 1
 Medicine  1 1
 Medicine/PhD 0 1
 Biomedical  2 1
 Wharton PhD 0 1
 Wharton MBA 3 2
 Wharton/Engineering & Applied Science 0 1
 SP2  1 1
 Veterinary Medicine 2 0

Two Years of Experience in the Ombudsman’s Office
2009-2011
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1. Annenberg: Carolyn Marvin
2. Arts & Sciences (History): Robert St. George
3. Arts & Sciences (Anthropology, History of 
Art, Music): Deborah Thomas
4. Arts & Sciences (Mathematics): Jim Haglund
5. Arts & Sciences (Biology): Mecky Pohlschröder
6. Arts & Sciences (Chemistry, Earth & En-
vironmental Science, History & Sociology of 
Science): Ivan Dmochowski
7. Arts & Sciences (Classical Studies, German, 
Romance Languages, Slavic Languages): TBD
8. Arts & Sciences (Economics): Harold Cole
9. Arts & Sciences (English): Chi-ming Yang
10. Arts & Sciences (Linguistics, Philosophy): 
Susan Suavé Meyer
11. Arts & Sciences (East Asian Languages & 
Culture, Near Eastern Language & Culture, Reli-
gious Studies, South Asia Studies): Anthea Butler
12. Arts & Sciences (Physics & Astronomy): 
Robert Hollebeek
13. Arts & Sciences (Political Science, Region-
al Science): Anne Norton
14. Arts & Sciences (Psychology): Russell Epstein
15. Arts & Sciences (Sociology, Criminology): 
Emily Hannum
16. Dental Medicine: Ellis Golub
17. Education: Shaun Harper
18. Engineering (Bioengineering, Chemical En-
gineering, Materials Science & Engineering, 
Mechanical Engineering & Applied Mechanics): 
Ravi Radhakrishnan
19. Engineering (Computer & Information Science, 
Electrical & Systems Engineering): Jonathan Smith
20. Design: Annette Fierro
21. Law: Tobias Wolff
22. Perelman SOM (Biochemistry & Biophys-
ics, Cell & Developmental Biology, Biostatis-
tics & Epidemiology, Center for Bioinformat-
ics, Cancer Biology, Biostatistics Division, Pa-
thology): John Holmes
23. Perelman SOM (Anesthesia, Obstetrics & 
Gynecology, Radiation Oncology): Robert Gaiser
24. Perelman SOM (Dermatology, Ophthalmol-

Senate Committee on Faculty and the 
Academic Mission (SCOF)
Harold Feldman, Perelman SOM/Epidemiology
Max Mintz, SEAS/Computer & Information Science
Reed Pyeritz, Perelman SOM/Genetics 
Amy Sepinwall, Wharton School
Greg Urban, SAS/Anthropology
Barbra M. Wall, Nursing
Jeff Winkler, SAS/Chemistry, Chair
Ex officio
Senate Chair, Camille Charles, SAS/Sociology
Senate Chair-Elect, Susan Margulies, SEAS/
Bioengineering

Senate Committee on Students and  
Educational Policy (SCSEP)
Ivan Dmochowski, SAS/Chemistry
Ellis Golub, Dental Medicine
Shaun Harper, Education
John Jackson, Annenberg & SAS
Sheila Murnaghan, SAS/Classical Studies, Chair
Catriona MacLeod, SAS/German Language
Christine Bradway, Nursing
Ex officio
Senate Chair, Camille Charles, SAS/Sociology
Senate Chair-Elect, Susan Margulies, SEAS/
Bioengineering

Faculty Senate Committees, 2011–2012
Senate Executive Committee

SENATE

Officers:
Chair Camille Charles, SAS/Sociology
Chair-Elect Susan Margulies, SEAS/ 
 Bioengineering 
Past-Chair Robert Hornik, Annenberg
Secretary Karin McGowan, Perelman SOM/ 
 Pathology & Laboratory Medicine
Secretary-Elect Lisa Lewis, Nursing
Past-Secretary Kelly Jordan-Sciutto,  
 Dental Medicine

At-large Members:
Matthew Hartley, Education
David Eckmann, Perelman SOM/
 Anesthesiology
Michael Topp, SAS/Chemistry
Sampath Kannan, SEAS/Computer & 
 Information Science
Joshua Klein, SAS/Physics & Astronomy
Lesley King, Veterinary Medicine
Domenic Vitiello, Design
Nancy Hanrahan, Nursing
Claire Finkelstein, Law
Peter Struck, SAS/Classical Studies
Marilyn (Lynn) Sommers, Nursing
Charles Branas, Perelman SOM/Epidemiology

Senate Committee on Faculty and the 
Administration (SCOA)
Sigal Barsade, Wharton, Chair
Brenda Casper, SAS/Biology
Kenneth Drobatz, Veterinary Medicine
David Eckmann, Perelman SOM/Anesthesia
Insup Lee, SEAS/Computer & Information Science
Laura Perna, Education
Robert Vitalis, SAS/Political Science
Ex officio
Senate Chair, Camille Charles, SAS/Sociology
Senate Chair-Elect, Susan Margulies, SEAS/
Bioengineering
Senate Committee on Publication Policy 
for Almanac
Sunday Akintoye, Dental Medicine
Cliff Deutschman, Perelman SOM/Anesthesia
Al Filreis, SAS/English
Carey Mazer, SAS/English
Devra Moehler, Annenberg
Martin Pring, Perelman SOM, Chair
Ex officio
Senate Chair, Camille Charles, SAS/Sociology
Senate Chair-Elect, Susan Margulies, SEAS/
Bioengineering
Senate Committee on Faculty  
Development, Diversity, and Equity
Sherri Adams, Dental Medicine
Julie Fairman, Nursing
Olena Jacenko, Veterinary Medicine/Animal 
Biology
Kelly Jordan-Sciutto, Dental Medicine, Chair
Randall Mason, Design
Salima Meghani, Nursing
Peter Struck, SAS/Classical Studies
Ex officio
Senate Chair, Camille Charles, SAS/Sociology
Senate Chair-Elect, Susan Margulies, SEAS/
Bioengineering
Senate Committee on Academic Freedom 
(SCAFR)
Frances Barg, SAS and Perelman SOM
Charlene Compher, Nursing
Claire Finkelstein, Law, Chair
Mark Helfaer, Perelman SOM/Anesthesia
Terry Richmond, Nursing
James Serpell, Veterinary Medicine
Rogers Smith, SAS/Political Science
Eric Weinberg, SAS/Biology
TBD
Ex officio
Senate Chair-Elect, Susan Margulies, SEAS/
Bioengineering
Senate Committee on Economic Status 
of the Faculty (SCESF)
William Dailey, SAS/Chemistry
Sarah Kagan, Nursing, Chair
Andrea Liu, SAS/Physics
Janice Madden, SAS/Sociology
Tim Rebbeck, Perelman SOM/Biostatics &  
Epidemiology
Petra Todd, SAS/Economics
Ex officio
Senate Chair, Camille Charles, SAS/Sociology
Senate Chair-Elect, Susan Margulies, SEAS/
Bioengineering
Senate Past-Chair, Robert Hornik, Annenberg
Faculty Grievance Commission
David Asch, Wharton and Perelman SOM, Chair
David Brownlee, SAS/History of Art, Past-Chair
Robert Hollebeek, SAS/Physics, Chair-Elect

ogy, Orthopedic Surgery, Otorhinolaryngology, 
Psychiatry, Family Medicine): Daniel Langleben
25. Perelman SOM (Genetics, Microbiology, 
Pharmacology, Epidemiology Division, Medi-
cal Ethics, Physiology, Neuroscience, Neuro-
surgery): Brian M. Salzberg
26. Perelman SOM (Dept. of Medicine: Allergy 
& Immunology, Cardiology, Diabetes/Endocrine, 
Infectious Diseases, Gastrointestinal, Pulmonary, 
Renal Electrolyte, Division of Sleep Medicine, 
Experimental Therapeutics): Martin Keane
27. Perelman SOM (Dept. of Medicine: Gen-
eral Internal Medicine, Hematology, Hyper-
tension, Rheumatology, Neurology, Geriatrics, 
Medical Genetics, Emergency Medicine, Reha-
bilitation Medicine): Bruce Giantonio
28. Perelman SOM (Pediatrics): Ian Krantz
29. Perelman SOM (Radiology, Surgery): Rich-
ard Shlansky-Goldberg
30. Nursing: Barbra M. Wall
31. Social Policy & Practice: Femida Handy
32. Veterinary Medicine (Animal Biology, 
Pathobiology): John Wolfe
33. Veterinary Medicine (Clinical Studies-New 
Bolton Center, Clinical Studies-Philadelphia): 
Raymond Boston
34. Wharton (Accounting, Health Care, Insur-
ance & Risk, Operations & Information Man-
agement, Statistics): Steve Kimbrough
35. Wharton (Finance, Legal Studies & Business 
Ethics, Business & Public Policy): Philip Nichols
36. Wharton (Management, Marketing, Real 
Estate): Sigal Barsade
Assistant Professor Members:

Angela Duckworth, SAS/Psychology
Kristen Harknett, SAS/Sociology
Douglas J. Jerolmack, SAS/Earth &  

Environmental Science
Penn Association of Senior and Emeritus 
Professor (PASEF) Member:

Martin Pring, Perelman SOM/Physiology

Members Elected by Constituency:
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Membership of University Council, 2011–2012

COUNCIL

Faculty Senate officers are italicized. Asterisk [*] indicates observer status.

Members of the Administration
Amy Gutmann
William Gipson
Denis Kinane
Anita Mastroieni
Afaf Meleis
Andrew Porter
Vincent Price
Thomas Robertson
Maureen Rush
Valarie Swain-Cade McCoullum
Marilyn Jordan Taylor
Elected by Faculty At-large
(Faculty Senate Officers Are Indicated)
Susan Margulies, Chair-Elect
Camille Charles, Chair
Robert Hornik, Past-Chair
Lisa Lewis, Secretary-Elect
Karin McGowan, Secretary
Penn Association for 
Senior & Emeritus Faculty
Martin Pring, PASEF Representative
Elected by Faculty Constituency
Term Expires May 2012
2. Robert St. George
4. Jim Haglund
5. Mecky Pohlschröder
6. Ivan Dmochowski
8. Harold Cole
10. Susan Suavé Meyer
14. Russell Epstein
16. Ellis Golub
18. Ravi Radhakrishnan
20. Annette Fierro
22. John Holmes
23. Robert Gaiser
26. Martin Keane
28. Ian Krantz
30. Barbra M. Wall
32. John Wolfe
33. Raymond Boston
34. Steve Kimbrough
35. Philip Nichols
Term Expires May 2013
1. Carolyn Marvin
3. Deborah Thomas
7. TBD
9. Chi-ming Yang
11. Anthea Butler
12. Robert Hollebeek
13. Anne Norton
15. Emily Hannum
17. Shaun Harper
19. Jonathan Smith
21. Tobias Wolff
24. Daniel Langleben
25. Brian M. Salzberg
27. Bruce Giantonio
29. Richard Shlansky-Goldberg
31. Femida Handy
36. Sigal Barsade
Assistant Professors
Term Expires 2012
Kristen Harknett, SAS/Sociology
Term Expires 2013
Angela Duckworth
Douglass J. Jerolmack

Junior and Research Faculty 
Members
Term Expires May 2012
Rebecca Stein
Term Expires May 2013
TBD

Graduate/Professional Students
Joseph Friedman, GAPSA Chair
Scott Ordway
Wes Whitaker
Nina Zhao, GAPSA Vice-Chair
11 TBD

Undergraduate Students
Faye Cheng, UA Vice-President
Angel Contrera, Latino Coalition
Tyler Ernst, UA President
Dan Fine, UA 
Victor Galli, Lambda Alliance
Meg Hlousek, PCUW
Cynthia Ip, UA
Nigel Lam, UA
Pallavi Podapati, CHAC
Ian Penkala, PVS
Mo Shahin, PRISM
Jacob Shuster, UA
Spencer Stubbs, UA
Victor Scotti, UMOJA
Lindsay Tsai, UA

Penn Professional Staff Assembly
Anna Loh, Chair
Holly Marrone, Chair-Elect

Librarians Assembly
David Azzolina

Weekly-Paid Penn Professional 
Staff Assembly
Michelle Wells Lockett, Chair
Linda Satchell, Chair-Elect

United Minorities Council
Juan Carlos Melendez-Torres

ROTC Representative
Colonel Stephen D. Marchioro, 
USMC*

Moderator
Reed Pyeritz*

Parliamentarian
Marjorie Hassen*

Secretary
Leslie Laird Kruhly*

Steering Committee
 The Steering Committee shall 
consist of the president of the Uni-
versity, the provost, the chair, the 
chair-elect and the past chair of the 
Faculty Senate, the chair of the Un-
dergraduate Assembly, the chair of 
the Graduate and Professional Stu-
dent Assembly, the chair of the 
Penn Professional Staff Assembly, 
and the chair of the Weekly-Paid 
Penn Professional Staff Assembly. 
Drawn from the Council member-
ship there shall be in addition four 
faculty members, one graduate/
professional student, and one un-
dergraduate student elected by the 
respective governing bodies, as 
well as one additional member of 
the Penn Professional Staff Assem-
bly, and one additional member 
of the Weekly-Paid Penn Profes-
sional Staff Assembly, each elect-
ed by their representative assem-
blies. The chair of the Faculty Sen-
ate shall be the chair of the Steer-
ing Committee. In the absence of 
the chair, or at the request of the 
chair, the chair-elect shall serve 
as chair of the Steering Commit-
tee. The Council moderator will be 
an official observer at meetings of 
the Steering Committee. The secre-
tary of the Council shall serve as 
secretary of the Steering Commit-
tee. Members of the Steering Com-
mittee may attend the meetings of 
Council committees.

–Council Bylaws
Members of 
Steering Committee
Anthea Butler
Camille Charles, Chair
Faye Cheng
Ben Ediger 
Tyler Ernst
Joseph Friedman
Ellis Golub
Amy Gutmann
Robert Hornik, Past-Chair
Steven Kimbrough
Anna Loh
Susan Margulies, Chair-Elect
Holly Marrone
Vincent Price
Linda Satchell
Michelle Wells Lockett
Chi-ming Yang

Members of Council 
Faculty: Forty-five members of the 
Executive Committee of the Faculty 
Senate. The Faculty Senate shall in-
sure that each faculty is represented 
and that at least three assistant pro-
fessors serve on the Council. The 
members of the Faculty Senate Ex-
ecutive Committee who are mem-
bers of the Council shall otherwise 
be chosen in accordance with the 
rules of the Faculty Senate.
 One full-time lecturer and one 
full-time member of the research 
faculty to be selected to serve two-
year terms by vote facilitated by 
the Office of the Secretary in con-
sultation with the Steering Com-
mittee of the full-time lecturers and 
research faculty, respectively, from 
a slate consisting of the five lectur-
ers, and the five members of the re-
search faculty receiving the larg-
est number of nominations by lec-
turers and members of the research 
faculty. If the Steering Committee 
receives fewer than five nomina-
tions for either group, additional 
nominations shall be solicited from 
the constituency representatives of 
the Senate Executive Committee.
Administrative and Staff: Eleven 
administrative officers, including 
the president, the provost, and nine 
members of the administration to be 
appointed annually by the president, 
at least five of whom shall be deans 
of faculties.
 Two elected representatives of 
the Penn Professional Staff Assem-
bly. One elected representative of the 
Librarians Assembly. Two elected 
representatives of the Weekly-Paid 
Penn Professional Staff Assembly.
Students: Fifteen graduate and pro-
fessional students elected as mem-
bers of the Graduate and Profession-
al Student Assembly. The Graduate 
and Professional Student Assembly 
shall insure that, to the extent possi-
ble, each school is represented. The 
members of the Graduate and Pro-
fessional Student Assembly who are 
members of the Council shall other-
wise be chosen in accordance with 
the rules of the Graduate and Pro-
fessional Student Assembly.
 Fifteen undergraduate students 
elected as members of the Under-
graduate Assembly. The Under-
graduate Assembly shall insure 
that, to the extent possible, each un-
dergraduate school is represented. 
The members of the Undergraduate 
Assembly who are members of the 
Council shall otherwise be chosen 
in accordance with the rules of the 
Undergraduate Assembly.
 One elected representative of 
the United Minorities Council.

—Council Bylaws

For more 
information regarding 
University Council, 

including Status Reports 
and Resolutions, see the  

Council website: 
www.upenn.edu/secre-

tary/council/index.html

University Council
Committees, 2011-2012

are on the next page, 
along with the schedule of 

Council Meetings and 
discussion topics for the 

remainder of the 
2011-2012 academic year.
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University Council Committees, 2011–2012
Standing Committees

COUNCIL

University Council 
Meetings

Following are the dates 
for meetings of the Univer-
sity Council, which are open 
to observers who register 
their intention to attend by 
calling the Office of the Uni-
versity Secretary in advance 
at (215) 898-7005.

October 26, 2011
November 30, 2011
January 25, 2012
February 22, 2012
March 28, 2012
April 18, 2012
All meetings are held 

on Wednesdays at 4 p.m. 
in Bodek Lounge, Houston 
Hall. The agenda will be an-
nounced in Almanac prior to 
each meeting. Council meet-
ing coverage is also pub-
lished in Almanac in the issue 
following the meeting.

Academic & Related 
Affairs
Chair: Dwight Jaggard
Liaison: Leo Charney
Staff: Ralph Dispigno
Faculty:
Jean Bennett
Paula Henthorn
Martin Keane 
Steve Kimbrough
Mecky Pohlschröder
Tim Rommen
Graduate Students:
2 TBD
Undergraduate Students:
Adrian McCray
Abe Sutton
PPSA:
Debbi Gilad
Jon Shaw
WPPSA: 
Suzanne Oh
Peter Rockett

Campus & Community Life
Chair: Kent Bream
Liaison: Karu Kozuma
Staff: Laura Harcourt
Faculty: 
Andrea Doyle 
Kathleen Hall
Tsitsi Jaji
Angela Mills 
Ben Nathans
Jason Schnittker
Graduate Students:
2 TBD
Undergraduate Students:
Nikita Anand
Tiffany Zhu
PPSA:
Chris Pastore
Karima Williams
WPPSA:
Loretta Hauber
Joyce Woodward-Jones

Diversity and Equity
Chair: Nancy Tkacs 
Liaison: Lubna Mian 
Staff: Gail Oberton
Faculty: 
Horace Delisser 
Nader Engheta
Lisa Lewis
Julia Lynch
Anna Malykhina 
Judy Shea 
Chi-ming Yang
Graduate Students: 
2 TBD
Undergraduate Students:
Angel Contrera
Ivy Epstein
PPSA:
Sharon Bryan
Delores Magobet
WPPSA: 
Erin Lemons
Michelle Wells Lockett

Facilities
Chair: Michael McGarvey 
Liaison: David Hollenberg 
Staff: Taylor Berkowitz
Faculty: 
Joshua Klein 
Eric Marsh 
Janine Remillard
Bernard Shapiro
Diane Spatz 
Rachel Weinberger
Stephanie Weirich
Graduate Students: 
2 TBD
Undergraduate Students:
Lindsay Tsai
1 TBD
PPSA:
Ellen Mueller
Tom Wilson
WPPSA: 
Linda Satchell
Marissa Rosen

Personnel Benefits
Chair: David Pope
Liaisons: 
Jack Heuer
Susan Sproat
Staff: Amy Chapman
Faculty: 
Tom Baker 
Ed Boe 
Christopher Lance Coleman
Bill Dailey 
Nancy Hanrahan 
Scott Harrington
Soojin Park
PPSA:
Victoria Mulhern
Eleanor Rupsis 
Jared Susco
WPPSA: 
Peter Rockett
Joyce Woodward-Jones
1 TBD

Committee on 
Committees
Chair: Susan Margulies
Staff: 
Sue White
Joe Gasiewski
Faculty:
Anthea Butler 
Camille Charles
Ellis Golub 
Robert Hornik
Stephen Kimbrough 
Chi-ming Yang
Graduate Student:
1 TBD
Undergraduate Student:
1 TBD
PPSA:
Holly Marrone
WPPSA:
Loretta Hauber

Independent Committees

Honorary Degrees
Chair: Carol Ann Muller
Liaison: Lynne Sniffen
Faculty:
Terry Adkins
Garret FitzGerald 
Larry Gladney
Phil Rea 
Harvey Rubin
Amos Smith
Deborah Thomas
Graduate Students:
2 TBD
Undergraduate Students:
Stuart Goldberg
Anna Whiteman
PPSA:
David Azzolina
WPPSA:
Erika Dawson

Open Expression
Chair: Matt Hartley
Staff: TBD
Faculty: 
Eiichiro Azuma 
Cindy Christian 
Mary Ersek 
William Ewald 
Kurt Hankenson 
Gary Hatfield 
Claire Mitchell 
Graduate Students:
3 TBD
Undergraduate Students: 
Ivy Epstein
Ernest Owens
Sachi Sobti
PPSA:
Diana Richie Troy
WPPSA:
Donna Gladstone

2011-2012 Schedule of Council Discussions
October 26, 2011

• State of the University
November 30, 2011

• How Penn works with government—on the local, state and federal levels—on behalf of mutual public interest, 
to engage governmental issues and concerns, while still advancing institutional needs and interests.
• Open Forum

January 25, 2012
• CAPS/Mental Health programs and services across the University. How is CAPS responding to the increas-
ing demand for services and what tools are in place to address all mental health needs?

February 22, 2012
• In light of the recent Title IX complaint from Yale University students, how does the Penn community create an atmo-
sphere of mutual respect and acceptance and how can this be improved?
• Open Forum

March 28, 2012
• Faculty and staff benefits picture: there are strong pressures pushing up these costs, further complicated by the diffi-
cult-to-project effects of health care reform and congressional budget conflicts. What is the nature of those pressures, 
and what can we expect for the future, in terms of sharing of costs and availability of alternatives?
• Reports on Budgets and Plans for the Next Academic Year

April 18, 2012
• Presentation of Final Committee Reports 
• Discussion of Potential Focus Issues for the 2012-2013 Academic Year
• Discussion of Potential Committee Charges for the 2012-2013 Academic Year
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Please read this notice carefully and keep 
it where you can find it. This notice has in-
formation about your current prescription 
drug coverage with University of Pennsylva-
nia and about your options under Medicare’s 
prescription drug coverage. This informa-
tion can help you decide whether or not you 
want to join a Medicare drug plan. If you 
are considering joining, you should com-
pare your current coverage, including which 
drugs are covered at what cost, with the cov-
erage and costs of the plans offering Medi-
care prescription drug coverage in your area. 
Information about where you can get help to 
make decisions about your prescription drug 
coverage is at the end of this notice.

There are two important things you need 
to know about your current coverage and 
Medicare’s prescription drug coverage: 

1. Medicare prescription drug coverage be-
came available in 2006 to everyone with Medi-
care. You can get this coverage if you join a 
Medicare Prescription Drug Plan or join a Medi-
care Advantage Plan HMO or PPO that offers 
prescription drug coverage. All Medicare drug 
plans provide at least a standard level of cover-
age set by Medicare. Some plans may also offer 
more coverage for a higher monthly premium.

2. The University of Pennsylvania has de-
termined that the prescription drug coverage 
offered by the University of Pennsylvania is, 
on average for all plan participants, expected 
to pay out as much as standard Medicare pre-
scription drug coverage pays and is therefore 
considered Creditable Coverage.  Because your 
existing coverage is Creditable Coverage, you 
can keep this coverage and not pay a higher 
premium (a penalty) if you later decide to join 
a Medicare drug plan.

When Can You Join a Medicare Drug 
Plan?

You can join a Medicare drug plan when 
you first become eligible for Medicare and 
each year from October 15 through Decem-
ber 7.  

However, if you lose your current credit-
able prescription drug coverage, through no 
fault of your own, you will also be eligible 
for a two (2) month Special Enrollment Peri-
od (SEP) to join a Medicare drug plan.  

What Happens to Your Current Coverage 
If You Decide to Join a Medicare Drug Plan?

If you decide to join a Medicare drug 
plan and waive Penn’s prescription drug 
coverage, be aware that you and your depen-
dents will not be able to enroll in the Uni-
versity’s prescription plan in the future un-
less Medicare’s change in policy adversely 
affects your coverage. 

When Will You Pay a Higher Premium 
(Penalty) to Join a Medicare Drug Plan?

You should also know that if you drop 

The Annual Selection Period for retirees and 
Long-Term Disability (LTD) recipients will run 
from Monday, October 31 to Friday, Novem-
ber 11, 2011. This annual two-week event al-
lows participants to review their current bene-
fits and make changes for the upcoming calen-
dar year. All changes will be effective as of Jan-
uary 1, 2012. 

Personalized enrollment packets will be 
mailed to each participant’s home shortly. You’ll 
receive a 2012 Annual Selection Period Guide, 
which includes a personalized worksheet with 

Annual Selection Period for Retirees and Long-Term Disability (LTD) Recipients: October 31–November 11
your current enrollment information and costs, 
medical plan comparison charts, what’s new 
for 2012 and more. Visit the Human Resourc-
es website at www.hr.upenn.edu/benefits/retir-
ing for complete details.

Retirees and LTD recipients are invited to 
attend a benefits information session on Tues-
day, November 1 in Houston Hall, Ben Frank-
lin Room from 10 a.m.–2 p.m. The session will 
include presentations by several providers such 
as Independence Blue Cross, Aetna and Silver-
Script. Representatives from each of these pro-

viders as well as from Social Security and Medi-
care will be available to answer your questions 
after the presentation.

Retirees who wish to make changes to their 
benefits must enroll online or call the Penn Ben-
efits Center by Friday, November 11, 2011. LTD 
participants must call the Penn Benefits Center 
to enroll.   

If you have questions about this year’s An-
nual Selection Period, please contact the Penn 
Benefits Center at 1-888-PENNBEN (1-888-
736-6236), Monday–Friday, from 8 a.m.–6 p.m.

Important Notice from University of Pennsylvania 
Regarding Your Prescription Drug Coverage and Medicare

or lose your current coverage with Univer-
sity of Pennsylvania and don’t join a Medi-
care drug plan within 63 continuous days af-
ter your current coverage ends, you may pay 
a higher premium (a penalty) to join a Medi-
care drug plan later. 

If you go 63 continuous days or longer 
without creditable prescription drug cover-
age, your monthly premium may go up by 
at least 1% of the Medicare base beneficia-
ry premium per month for every month that 
you did not have that coverage. For example, 
if you go nineteen months without creditable 
coverage, your premium may consistently be 
at least 19% higher than the Medicare base 
beneficiary premium. You may have to pay 
this higher premium (a penalty) as long as 
you have Medicare prescription drug cover-
age. In addition, you may have to wait until 
the following October to join.

For more information about this notice or 
your current prescription drug coverage:

If you have any questions, contact the 
Penn Benefits Center at 1-888-736-6236.

NOTE: You will receive this notice each 
year. You will receive it before the next peri-
od you can join a Medicare drug plan, and if 
coverage through the University of Pennsyl-
vania changes. You also may request a copy 
of this notice at any time. 

 For more information about your 
 options under Medicare Prescription
 Drug Coverage:

More detailed information about Medi-
care plans that offer prescription drug cov-
erage is in the Medicare & You handbook. 
You’ll get a copy of the handbook in the mail 
every year from Medicare. You may also be 
contacted directly by Medicare drug plans.

For more information about Medicare 
prescription drug coverage:

Visit www.medicare.gov
Call your State Health Insurance Assistance 

Program (see the inside back cover of your 
copy of the “Medicare & You” handbook for 
their telephone number) for personalized help

Call 1-800-MEDICARE (1-800-633-
4227). TTY users should call 1-877-486-2048.

If you have limited income and resourc-
es, extra help paying for Medicare prescrip-
tion drug coverage is available. For informa-
tion about this extra help, visit Social Secu-
rity on the web at www.socialsecurity.gov, or 
call them at 1-800-772-1213 (TTY 1-800-
325-0778).

Remember:  Keep this Creditable Coverage 
notice. If you decide to join one of the Medi-
care drug plans, you may be required to pro-
vide a copy of this notice when you join to show 
whether or not you have maintained creditable 
coverage and, therefore, whether or not you are 
required to pay a higher premium (a penalty). 

 

“Did You Know” is a 
monthly series that in-
cludes valuable tips 
to help you get the 
most out of the ben-
efits and services of-
fered by the Division 
of Human Resources. 

4 Reasons to Save with 
Penn’s Retirement Plans

Saving for retirement is one of the best fi-
nancial decisions you can make. But if you’re 
not fully convinced, see why Penn’s Tax-De-
ferred Retirement (TDR) and Supplemental Re-
tirement Annuity (SRA) plans are a smart way 
to safeguard your financial future.

Tax benefits. You can contribute to Penn’s 
retirement plans on a pre-tax or Roth after-tax 
basis. If you contribute pre-tax, you get a tax 
break now—you don’t pay federal income and 
Social Security taxes on that money when it 
comes out of your paycheck. If you contribute 
after-tax, you get a tax break later—you don’t 
pay those taxes when you withdraw money 
from your account in the future. And either way, 
you get the benefit of deferred taxes on your ac-
count earnings.

Money from Penn. If you’re eligible for 
the TDR plan, Penn puts money into your ac-
count even if you don’t contribute anything. But 
you can really amp up your savings when you 
contribute your own funds, since Penn match-
es your contributions dollar-for-dollar up to 5% 
of your salary.

Personal control. You’re in complete con-
trol of your retirement savings. You decide how 
much you want to contribute, which investment 
options you want to choose, and whether you 
want to contribute on a pre-tax or Roth after-tax 
basis. And you can make changes to your con-
tributions and investment strategy at any time.

Free financial counseling. Both of Penn’s 
retirement vendors—TIAA-CREF and Van-
guard—offer free one-on-one retirement coun-
seling to help you meet your financial goals. 
They can help you find the right investment mix 
and get your retirement planning on track.

For more information about Penn’s retire-
ment plans, visit the Human Resources website 
at www.hr.upenn.edu/benefits/retirement

Almanac on Penn Mobile Website
Almanac is now available on Penn’s mobile 

website, in addition to Almanac’s other familiar 
paper-free options such as the website, RSS Feed 
and weekly Express Almanac email. Users can 
access the complete issue of Almanac—the Uni-
versity’s official journal of record, opinion and 
news—from their mobile devices by choosing 
“Almanac” under the category of “News” from 
the mobile site’s homepage, http://m.upenn.edu
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For additional tips, see the One Step 
Ahead link on the Information Security web-
site: www.upenn.edu/computing/security/

Another tip in a series provided by the  
Offices of Information Systems & Computing 
and Audit, Compliance & Privacy.

Protecting Information 
on Your Smartphone

Global smartphone shipments are ex-
pected to reach 462 million units in 2011, 
an increase of 60% over the 288 mil-
lion shipped in 2010. Many of us use 
these devices to help conduct both our 
work and personal business in efficient 
and convenient ways. However, as usage 
of smartphones grows, so do concerns 
about the privacy and security of the data 
on those devices. According to a recent 
survey, more than one-third of all smart-
phone users are concerned about harmful 
apps, malicious emails, and the potential 
for user-location tracking.

There are steps you can take to help 
protect yourself against smartphone pri-
vacy and security risks, including the fol-
lowing:

• Become familiar with the features 
of your smartphone and use its built-in 
security components. Keep the security 
features up to date.

• Only download applications from 
trusted sources.  Check available infor-
mation regarding the app developer, not 
just the site or carrier where the app is 
available.

• According to one source, most mal-
ware found on phones comes from hack-
ers taking a popular app, adding mali-
cious code and distributing it for free.  Be 
sure to download only official versions.

• Download updates for trusted apps 
regularly, especially banking and pay-
ment apps.

• Pay attention to requests (in the 
form of pop-ups or dialog boxes, for 
example) that ask for your approval to 
change permissions settings, and only al-
low access for trusted apps.

• Turn off your wi-fi and Bluetooth 
functions when you are not using them, 
as these are two possible ways to gain ac-
cess to your phone.

• Back up important data to a desk-
top, laptop or other computer.

• Check your billing information ev-
ery month to see whether there are un-
recognized numbers; if so, this could be 
an indication that malware has been in-
stalled on your phone.

For additional useful information see 
a recent Computerworld article at www.
computerworld.com/s/article/9218163/
Smartphone_apps_Is_your_privacy_
protected_ 

New Penn Home Sale Website
Business Services introduced the Penn Home Sale Forum website, https://cms.business-services.

upenn.edu/forsale, a new service for members of the Penn community who live, or wish to live in 
West Philadelphia. The site is designed to provide an easy venue to list and search for homes for sale 
in West Philadelphia (from Haverford Avenue, 52nd Street, Woodland Avenue and the Schuylkill 
River). A PennKey is required to access the site.  

Currently we are looking for faculty, staff or students of the University, as well as health system 
employees who have a property for sale in West Philadelphia and who would like to help us launch 
this new resource by listing their properties for sale. Your property could be a single family home, 
twin or a condominium. You can also post photos to accompany your entry. Simply log on to the site 
and click on the New Listing link to list your property.

The site is designed to provide an additional avenue for promoting home ownership in the com-
munities surrounding the University. We encourage anyone with a home for sale in these neighbor-
hoods to take advantage of this new website which has been specifically designed by and for mem-
bers of the Penn community. If you have any questions, please contact: living@exchange.upenn.edu      

Important Changes to Penn’s Home Ownership Program
Recently there have been several changes to the programs and services offered through Penn’s 

Home Ownership Program. For more information on any of these changes, visit the Penn Home 
Ownership Services website at: www.upenn.edu/homeownership   

New Matching Grants Through the Home•Buy•Now Program
Penn Home Ownership Services (PHOS) has joined with Philadelphia Home•Buy•Now to 

provide matching grants up to $4,000 to eligible Penn employees for the purchase of a home.  
Home•Buy•Now is an employer-assisted housing program which provides matching grants to part-
nering companies’ employees, for the purchase of a home.

Home•Buy•Now  grants can be used with Penn’s Enhanced Forgivable Loan Program’s (EFL)
payment of $7,500, allowing eligible University and Health System employees who purchase homes 
in the program’s boundary area to receive up to $11,500 toward closing costs.

Additionally, this grant can be used with Penn’s Closing Cost Reduction Program (CCRP)which now 
provides a payment of $2,000 from Penn toward closing costs. Eligible University and Health System em-
ployees who purchase a home in the Closing Cost Reduction Program area can receive a matching grant 
from Philadelphia Home•Buy•Now for $2,000 toward closing cost, for a total of up to $4,000 in assistance.

Please note: Individuals who take advantage of both the EFL and CCRP are only eligible for one 
grant of $4,000 from the Home•Buy•Now program.

Other services of the Philadelphia Home•Buy•Now program include discounts for housing related ser-
vices for Philadelphia Home•Buy•Now participants and housing related workshops. For more information 
about Philadelphia Home•Buy•Now, contact Christopher Waters at (215) 851-1955 or cwaters@uac.org

Advance Bank: No Longer Participating as Lending Partner 
Advance Bank has recently announced that due to market constraints they will cease to finance new 

residential mortgages in the Philadelphia market and therefore, must discontinue their partnership with 
the University of Pennsylvania. Penn has had a long standing partnership with the Advance Bank, for-
merly Berean Bank, who established itself as the first African-American owned bank to support the 
Guaranteed Mortgage Program, the Enhanced Forgivable Loan, and currently the Closing Cost Reduc-
tion Program which solidified Penn’s dedication to its minority businesses in the community.

Advance Bank closed their branch located at 5228 Chestnut Street on October 14. Advance Bank 
is committed to making sure that their current customers will not experience any inconvenience in 
the servicing of their loans or any other matters as a result of the branch closing and value the rela-
tionship with the customers and the University of Pennsylvania.

Should you have any specific questions about this change please contact the PHOS offices or 
Bonnie Wheelton at Advance Bank, (410) 358-1700, ext. 221.

—Business Services

Almanac On-the-Go: RSS Feeds
Almanac provides links to select stories 

each week there is an issue. Visit Almanac’s 
website, www.upenn.edu/almanac for instruc-

tions on how to subscribe to the Almanac RSS Feed. 

The Caring Center’s 
20th Anniversary Gala 

On Saturday, November 12, The Caring 
Center is celebrating its 20th anniversary, “Sus-
taining the Legacy—Ensuring the Future,” with 
A Night in Monte Carlo at the World Cafe Live  
at 3025 Walnut Street, from 8 p.m. to midnight. 
The black tie optional gala will include gaming, 
live music, silent auction, dinner and cocktails. 
Also, to commemorate their 20th anniversary, 
the Center has commissioned a new limited edi-
tion print, signed and numbered “A Legacy of 
Love & Learning” by Larry “Poncho” Brown. 

For more information call the Center at 
(215) 386-8245 or email 20thanniversary@the-
caringcenter.org to buy tickets or to order the 
print, visit thecaringcenter.org/evntfocus.html

The Caring Center, formerly known as the 
ISI Center for Children and Parents, was estab-
lished in 1982 by the Institute for Scientific In-
formation. In 1990 the Center became a non-
profit entity founded by parents and staff to de-
liver exemplary early childhood education and 
promote family and community development.

The Center, located at 31st and Spring Gar-
den streets, is nationally accredited by NAEYC, 
PA Keystone Stars Four Star (the highest des-
ignation) in Pennsylvania’s “Keystone Stars” 
Early Childhood Learning Initiative and Pa 
PK Counts. It is an independent child care cen-
ter and academic school for children six weeks 
to ten years old. The Center is dedicated to the 
highest quality child care and education possi-
ble. The Delaware Valley Association for the 
Education of Young Children (DVAEYC) pre-
sented the Center a ‘Best Place to Work Award.’
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Update
October AT PENN

The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below are all Crimes Against Persons and Crimes Against Society from the 
campus report for October 10-16, 2011. Also reported were 13 other crimes (11 thefts, 1 auto theft and 1 
burglary). Full reports are available at: www.upenn.edu/almanac/volumes/v58/n09/creport.html. Prior weeks’ 
reports are also online. —Ed.

This summary is prepared by the Division of Public Safety and includes all criminal incidents reported 
and made known to the University Police Department between the dates of October 10-16, 2011. The Uni-
versity Police actively patrol from Market Street to Baltimore Avenue and from the Schuylkill River to 43rd 
Street in conjunction with the Philadelphia Police. In this effort to provide you with a thorough and accu-
rate report on public safety concerns, we hope that your increased awareness will lessen the opportunity 
for crime. For any concerns or suggestions regarding this report, please call the Division of Public Safety at 
(215) 898-4482.

18th District Report.

AT PENN Deadlines 
The October and November AT PENN calen-

dars are online at www.upenn.edu/almanac. The 
deadline for the December AT PENN calendar is 
Tuesday, November 8. 

During the academic year, the deadline for the 
weekly Update is each Monday for the following 
week’s issue. Events are subject to change. 

Information is on the sponsoring department’s 
website. Sponsors are in parentheses. For locations, 
call (215) 898-5000 or see www.facilities.upenn.edu

See www.upenn.edu/pennsway

Penn’s Way 2012 Raffle Drawings
Week Four: October 31 Drawing 

(for week of October 24-28)
Mid-Point Grand Prize “Weekend Getaway” 

valued at approximately $600*: Crowne Plaza 
Philadelphia Downtown, a two-night stay for two 
“Bed & Breakfast” package and two tickets to a 
performance at the Wilma Theater. 
* NOTE: This individual raffle prize is valued at 
more than $100 and so is subject to income tax. 
The prize winner should contact Tracy Hawkins to 
confirm their willingness to accept the prize, and 
will receive more information at that time.

Four Corners Management: $50 Gift Certificate
A.T. Chadwick & Co: $25 Starbucks Gift Card
National Constitution Center: Two tickets
Business Services: Penn Photography Book
Business Services/Penn Ice Rink: Coupon 

book for 10 free admissions
Week Two Winners

(for week of October 10-14)
Fusion Fitness: Gift certificate for Cross-Train-

ing, Counseling or Personal Training Session—
Brooke Emmertz, HUP

Fork Restaurant: Dinner for two—Joel Griska, 
Penn Presbyterian Medical Center

Landmark Theatres: Four VIP Guest Passes— 
Kristen Gorman, CPUP, UPHS

National Constitution Center: Two tickets—
Regina Halbiger, HUP

Business Services/Bon Appétit: Lunch (up to 
$20) for two at Houston Market—David DiRico, 
HUP Corporate

Business Services/Bon Appétit: Lunch (up to 
$20) for two at Houston Market—Michael DiG-
enova, HUP

Business Services: Penn Photography Book—
Patti Gotwals, Clinical Care Associates, UPHS

Business Services/Penn Ice Rink: Coupon 
book for 10 free admissions—Joy Winner, HUP 
Corporate

CONFERENCES
26 The International Conference on the Life and 
Work of Aharon Appelfeld; 1:30-5 p.m.; begins at 
McNeil Center; for schedule/locations/registration, 
see http://ccat.sas.upenn.edu/jwst/appelfeld/Ap-
pelfeld/Schedule.html (Jewish Studies). Through 
October 27.
29 Public Issues Forum: Philosophy for Chil-
dren; 1-5 p.m.; rm. 402, Claudia Cohen Hall; op-
tional registration: steve.esser@permitcap.com 
(Center for Bioethics).

MUSIC
29 Instrumental Ambient Chamber Music Con-
cert; 8 p.m.; St. Mary’s Hamilton Village; $20, 
$15/www.ticketweb.com (The Gatherings).
30 Kevin; 3 p.m.; and Surrogate Valentine; 5 
p.m.; live sets from films shown during the Phil-
adelphia Film Festival, at the International House. 
Tickets: $12, www.filmadelphia.org

ON STAGE
27 A Wrinkle in Time; 8 p.m.; Iron Gate The-
ater; tickets on Locust Walk or at door: $10, $8/
PennCard. Also October 28 & 29 (Penn Dance; 
Penn Glee Club).
28 The Colored Museum by George Wolfe; 8 p.m.; 
Prince Theatre, Annenberg Center. Also October 29, 

1:30 & 8 p.m. (African American Arts Alliance).
29 Voices of Uganda: Children of War Tell Sto-
ries of Hope; 4 p.m.; Auditorium, Fagin Hall (Uni-
versity Life Arts Initiatives). 

SPECIAL EVENT
29 Philadelphia Film Festival Awards Ceremony 
and Film Screening of “The Descendants”; 7 p.m.-
1 a.m.; Zellerbach Theatre, Annenberg Center; tick-
ets: $20, $15/PFS members, www.filmadelphia.org

TALKS
27 Wharton Leadership Lecture; Mike Tannen-
baum, general manager of NY Jets; Bill McDer-
mott, CEO of SAP; 4:30 p.m.; Ambani Auditori-
um, Jon M. Huntsman Hall (Wharton).
28 From Pickle Barrels to Predator Drones: Me-
dia Portrayals of American Air Power and How 
We Think About War; Bruce Williams, Universi-
ty of Virginia; noon; rm. 500, Annenberg School 
(Annenberg).

10/12/11	 3:06	PM	 3900	Sansom	St	 Confidential
10/15/11 3:04 AM 4000 Market St Male assaulted by unknown males
10/15/11 10:18 PM 3800 Locust Walk Female drinking underage/Arrest

Experience the “Symphony of Terror” as famed 
organist, Peter Krasinski, performs the musical 
score for Nosferatu (the 1922 silent film classic) 
on the 10,731-pipe Curtis Organ. The event will be 
held on Monday, October 31 at 7:15 p.m. in Irvine 
Auditorium. It is free and open to the public.

Count Orlok takes over where the Phantom left 
off as he haunts Irvine Auditorium for this year’s 
twist on a Penn Halloween tradition.

This is your chance to see a silent film classic 
the way it was meant to be enjoyed (and a rare op-
portunity to hear the 11th largest pipe organ in the 
world with a master improvisational organist at the 
console).

See krasinski.org or perelmanquad.com for 
more information on the organist and the venue.

Below are all Crimes Against Persons from the 18th District: 4 incidents with 1 arrest (including 2 robber-
ies, 1 aggravated assault and 1 sex offense) were reported between October 10-16, 2011 by the 18th Dis-
trict covering the Schuylkill River to 49th Street & Market Street to Woodland Avenue.

Symphony of Terror—Nosferatu: October 31

10/10/11 8:45 AM 4630 Hazel Ave Robbery
10/10/11 12:00 PM 5032 Spruce St Aggravated Assault
10/11/11 10:30 PM 3900 Sansom St Sex Offense
10/16/11 9:29 PM 4400 Walnut St Robbery/Arrest
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Remember: Fall back, Spring forward! On Sunday, November 6, Daylight 
Saving Time comes to an end. This means we can all sleep an extra hour 
Sunday morning and still have breakfast at the usual time. It also means we 
lose an hour of daylight just around the time most of us are heading home 
from work or school. Public Safety wants to remind you of the following tips 
on how to stay safe during your commute.

Some Tricks for Traveling More Safely
 

www.publicsafety.upenn.edu 

Public Transportation Safety Tips
• Become familiar with the different bus and trolley routes and their 

schedules. SEPTA schedules and general information are available by 
visiting www.septa.com or calling (215) 580-7800. 

• If you travel underground, be aware of the emergency call boxes 
on the platform. These phones contact SEPTA Police. The phones op-
erate much like the University’s Blue Light Phones. To operate the 
SEPTA Phone, push the button. A SEPTA operator will identify your 
transit stop and assist you immediately.

• Whenever possible, try to sit near the driver. 
• In the subway station, stand back from the platform edge.
• Pay attention to your surroundings. Don’t become complacent 

while using your cell phone or iPod.
• Don’t fall asleep! Stay Alert!
• Avoid becoming a victim of pick pocketing

o Never display your money in a crowd.
o Keep your bag or purse close to you and in view.

• Off Peak Travel Tips
o If you use subways, especially during off-peak hours, stand 
near the SEPTA call box.
o In case of an emergency there is a cashier’s booth staffed dur-
ing hours of operation.
o If possible travel with a companion(s). 
o Consider a Walking Escort by calling (215) 573-WALK (9255).

• Emergency Phones at Subway Stops & Blue Light Phones
o If you observe a potential safety hazard, would like a walk-
ing escort or require the Division of Public Safety’s assistance, 
you can use one of more than 500 blue light emergency phones 
on campus and in the surrounding community. Just pick up the 
receiver or press the button.  
o SEPTA  maintains their own emergency call boxes. Become 
familiar with where these call boxes are the next time you are 
waiting for your subway or Trolley.

Additional Services Available to you on Penn’s Campus:
LUCY Loop

LUCY (Loop through University City) is a shuttle operating Mon-
day through Friday, from 6:10 a.m. until 7 p.m., between 30th Street 
Station and University City. Managed by the University City District 
and operated by SEPTA, LUCY is a great way to ease your commute. 
Rides are free for holders of a valid PennCard. Schedule and route 
information is maintained by the University City District. For more 
information visit: www.universitycity.org/getting_around/lucy  

Penn Transit
Business Services’ Penn Transit offers various transportation ser-

vices that you can use for getting around University City or simply 
just getting to your car. For more information, visit www.upenn.edu/
transportation

Walking Escort  (215) 898-WALK (9255)
Available 24 hours a day, 365 days a year, between 30th to 43rd Streets 

and Market Street to Baltimore Avenue. Escorts are also available from 10 
a.m. until 3 a.m. between 30th & 50th and Spring Garden Street to Wood-
land Avenue via the University’s partnership with the University District 
Ambassador Program.

Riding Escort  (215) 898-RIDE (7433)
Penn Transit Services: (215) 898-RIDE (7433) Monday-Sunday, 6 

p.m.-3 a.m.; Limited on-call service, 3 a.m.-7 a.m. Visit www.upenn.
edu/transportation

Penn Guardian
Penn Guardian allows the Division of Public Safety’s PennComm 

Center to identify a registered cell phone caller’s GPS coordinates (lo-
cation) and additional information that will enhance the speed and ef-
fectiveness of the emergency responders. Additional features include 
setting a timer, which notifies PennComm if not deactivated before it 
expires, and a text message (text message feature requires an initial 
phone call to PennComm) feature to communicate with PennComm in 
an emergency. This service is free to all faculty, staff and students. To 
register, visit: www.publicsafety.upenn.edu/getpennguardian. For more 
information, visit: www.publicsafety.upenn.edu/pennguardian
Important Numbers:

University of Pennsylvania Police (on Penn Campus)
 (215) 573-3333 or 511 from campus phone
Philadelphia Police  911
SEPTA Police Hotline (215) 580-4131/4132
Children’s Hospital of Philadelphia (215) 590-3480
Philadelphia Poison Control Center (215) 386-2100
National Poison Control Center 1-800-222-1222
Special Services (additional safety tips) (215) 898-4481
Victim Support & Sensitive Crime Reporting (24/7)
 (215) 898-6600
Public Safety Headquarters is located at 4040 Chestnut Street.

Halloween Safety, Too
 This is also a good time to pass some Halloween Safety 
Tips to any children you know:

— Trick-or-treat in your neighborhood.
— Never go out alone. Go with friends. Ask your mom or 

dad, older sister or brother, or a neighbor to go along.
— Stay in well-lighted areas.
— Wear white or reflective clothing.
— Carry a flashlight, glowstick or reflective bag. 
— Watch out for cars.
— Have your parents inspect all treats before you eat them. 

SAFETY AFTER DARK

Penn Safety Fair Raffle Winners
The Office of Environmental Health and Radiation Safety 

(EHRS) and the Division of Public Safety (DPS) hosted the sec-
ond annual Penn Safety Fair in BRB II on September 28. Along 
with DPS and EHRS, a variety of vendors and Penn offices under 
the Vice Provost for Research shared information with the research 
community. Thanks to all who contributed to the Safety Fair’s suc-
cess and congratulations to the following winners:

Raina Rigoli, ULAR—Grand Prize 
Haibo Zhang, Chemistry
Stephanie Yee, Ophthalmology
Ben Rhoades, Gastroenterology
Theonie Anastassiadis, Cell & Molecular Biology
Hui Li, Institute for Translational Medicine & Therapeutics 
Francesco DeSanctis, Ovarian Cancer Research Center
Tom O’Keefe, FRES
Megan Fisher, Immunology Graduate Group
Yi Cheng, Obstetrics & Gynecology
Sean O’Neill, Cardiovascular Institute
Nger Ong, HUP
Yanjun Song, Cell & Developmental Biology
Hong Jiang, Hematology & Oncology
Yuan Wang, Pharmacology
Qijun Chen, Pathology
Winners may pick up their prizes at EHRS, 3160 Chestnut 

Street, Suite 400. More info: (215) 898-4453.


