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Roger Allen: Sascha Jane Patterson Harvie Professor of 
Social Thought and Comparative Ethics

Roger Allen, professor of Arabic and chair of the department of Near 
Eastern languages and civilizations, has been named the Sascha Jane Pat-
terson Harvie Professor of Social Thought and Comparative Ethics. Dr. 
Allen is the author of numerous articles and translations, in addition to a 
major study on the Arabic novel and an anthology of critical writings. His 
current research concerns the broader field of Arabic literature, including 
the challenges of evaluating literary works in light of post-colonial com-
plexities.

The first person to obtain a doctorate in modern Arabic literature at the 
University of Oxford, Dr. Allen joined the Penn faculty in 1968. He served 
as faculty director of Penn’s Huntsman Program in International Studies 
and Business from the program’s inauguration in 1994 through 2006. He 
is currently serving as president of the Middle East Studies Association.

The Sascha Jane Patterson Harvie Professorship was established in 
2008 with a bequest from Dr. Fred H. Harvie in honor of his wife. The 
chair is intended to support a faculty member who is engaged in the study 

and teaching of the ways in which societies, cultures, and religions of the world have addressed the 
central ethical and moral issues of their times.

Charles Epstein: Thomas A. Scott Professor of Mathematics
Charles L. Epstein, a member of the mathematics department faculty, 

has been named the Thomas A. Scott Professor of Mathematics. Dr. Ep-
stein’s research interests include partial differential equations, boundary 
value problems, medical imaging, population genetics and other fields of 
mathematical analysis and its applications.

Founding chair of the graduate group in applied mathematics and 
computational science, Dr. Epstein is also a member of the graduate 
group in bioengineering in the School of Engineering and Applied Sci-
ence, the graduate group in genomics and computational biology in the 
School of Medicine, and the Institute for Medicine and Engineering. He 
serves on the editorial board of the journal Inverse Problems, as well as 
on the Committee on the Profession and the Committee on Committees 
of the American Mathematical Society.

Dr. Epstein joined the Penn faculty in 1985, following an NSF post-
doctoral fellowship at Princeton. He received his bachelor’s degree from 
MIT, and his master’s degree and doctorate in mathematics from the 

Courant Institute of Mathematical Sciences at NYU. Dr. Epstein was named an Alfred P. Sloan Re-
search Fellow in 1988.

The Thomas A. Scott Professorship of Mathematics was established in 1881 by businessman 
Thomas Alexander Scott, one-time president of the Pennsylvania Railroad. The chair has been dis-
tinguished by a legacy of excellence, with previous holders including Hans Rademacher, Eugenio 
Calabi, Shmuel Weinberger and Herbert Wilf.

Guy Calcerano: Dental Med’s Associate Dean of 
Development and Alumni Relations 

Guy Calcerano has been named the new Associate Dean of Develop-
ment and Alumni Relations for the University of Pennsylvania School of 
Dental Medicine, effective January 11.  In this role, Mr. Calcerano will 
oversee all fundraising and alumni relations programs for the School, with 
responsibility for building a strong base of philanthropic support to ad-
vance institutional priorities while strengthening the engagement of alum-
ni and the broader community in the School’s mission.

 Mr. Calcerano came to Penn Dental Medicine from Keystone College 
where he had been the vice president of institutional advancement since 
2007.  At Keystone, he was charged with rebuilding the development, 
alumni relations, and communications programs of this rapidly growing 
independent institution.  In this capacity, he was a key player in develop-
ing the College’s new strategic plan, launching new capital fundraising ini-
tiatives, building  a major gifts program, overhauling the alumni relations program, and redesigning 
all aspects of the school’s communication activities. Prior to joining Keystone College, Mr. Calcer-
ano was dean of development and alumni relations at York College from 2000 to 2007. With nearly 
30 years of experience in the development field, his other posts have included senior development 
officer at Rutgers Business School and director of corporate and foundation relations at Pratt Insti-
tute. Mr. Calcerano holds an MBA from Monmouth University and a BS in political science from 
Kalamazoo College. 

Guy Calcerano

Roger Allen

Charles Epstein

Global Sustainability Effort
University of 

Pennsylvania Presi-
dent Amy Gutmann 
was among 25 univer-
sity presidents who 
have signed onto a 
global agreement in 
support of campus-
wide principles and 
measureable goals 
for sustainable devel-
opment, construction 
and operations. The 
agreement also states 
that these leaders sup-
port the incorporation 

of the study of sustainability principles and prac-
tice into their institutions’ educational offerings.

The university leaders, members of the 
Global University Leadership Forum (GULF), 
signed the Sustainable Campus Charter on Jan-
uary 28, in Davos, Switzerland, site of the World 
Economic Forum.

This network of approximately 25 universi-
ties is promoting the development of sustainable 
campuses, greater access to essential medicines 
and the sharing of their digital teaching materi-
als for underserved populations.

At a Davos press conference, GULF lead-
ers outlined work that is underway to effective-
ly share the free digital resources being created 
by member institutions. Representatives from 
GULF institutions will be joining in March with 
the heads of key African universities to explore 
possible collaborations.

Amy Gutmann

Penn’s Global Index of Think Tanks
The University of Pennsylvania “Global Go 

To Think Tank Rankings” places the Brookings 
Institution first among more than 6,300 think 
tanks evaluated worldwide. 

“The Global Go To Think Tank Rankings,” 
launched in 2006, has become an authoritative 
source for the top public policy research in-
stitutes in the world. The newest rankings are 
based on a 2009 global survey of 300 scholars 
and experts. The panel nominated and ranked 
nearly 400 organizations.

James G. McGann, assistant director of 
Penn’s International Relations Program and di-
rector of the Think Tanks and Civil Society Pro-
gram at Penn, compiled the survey. The report is 
available at www.sas.upenn.edu/irp/.
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COUNCIL 
From the Office of the Secretary

Agenda for University 
Council Meeting

Wednesday, February 3, 2010 
4 p.m., Bodek Lounge, Houston Hall

I. Approval of the Minutes of the 
December 9, 2009 University Council 
Meeting. (1 minute)
II. Follow-up Comments or Questions on 
Status Reports. (5 minutes)
III. Update on Remaining Council 
Meetings for Spring 2010. (1 minute)
IV. Discussion of Student Affairs 
Concerning: 

A. Recent Undergraduate Curriculum 
Changes and Discussion of Changes 
that are Currently Being Considered, 
Recognizing that these Changes are 
Made at the School Level. (25 minutes)
B. Presentation on Survey Instruments 
Used by the University Highlighting the 
Data that is Being Collected and How 
it is Being Used Including a Follow-Up 
Conversation on the PULSE Survey.  
(35 minutes)

V. New Business. (5 minutes)
VI. Adjournment.

The following is published in accordance with the Faculty Senate Rules. Among other 
purposes, the publication of SEC actions is intended to stimulate discussion among the 
constituencies and their representatives. Please communicate your comments to Sue White, 
executive assistant to the Senate Office, either by telephone at (215) 898-6943, 
or by e-mail at senate@pobox.upenn.edu.

Faculty Senate Executive Committee Actions
Wednesday, January 27, 2010

To Report A Death
Almanac appreciates being informed of the 

deaths of current and former faculty and staff 
members, students, and other members of the 
University community. Call (215) 898-5274 or 
e-mail almanac@upenn.edu.

However, notices of alumni deaths should be 
directed to the Alumni Records Office at Room 
545, Franklin Building, (215) 898-8136 or e-
mail record@ben.dev.upenn.edu.

www.makinghistory.upenn.edu

SENATE From the Senate Office

Memorial: Dr. Ackoff
Two days of celebration of the life 

and work of Dr. Russell Ackoff will take 
place on Friday, February 12 and Satur-
day, February 13. Dr. Ackoff, Anheus-
er-Busch Professor Emeritus of Man-
agement Science in the Wharton School, 
passed away October 29 at age 90 (Al-
manac November 10, 2009). The Friday 
afternoon memorial service and recep-
tion and the discussion group on Satur-
day morning are open to all and free of 
charge, though an RSVP for the discus-
sion group is requested (dynamics@sas.
upenn.edu). The dinner on Friday eve-
ning—this would have been Dr. Ackoff’s 
91st birthday—is $100 per person, with 
part of the fee earmarked for support of 
the Ackoff Library. You may register and 
pay for the dinner online. A full listing 
of the schedule of events is available at 
www.organizationaldynamics.upenn.edu.  

For Graduate Students and Postdocs:
Professional Development Workshop on Genomic Research 

The Penn Genome Frontiers Institute (PGFI) is a University-wide institute dedicated to the ad-
vancement of the multidisciplinary genome research being conducted at Penn. As part of its mis-
sion, PGFI has a strong commitment to genomics education at all levels. 

PGFI is pleased to offer a free development workshop for Penn graduate students and postdocs 
next month. Basic Wet Laboratory Techniques for Genomics Research for UPenn Postdocs and 
Graduate Students is aimed at postdocs and graduate students who are interested in molecular bi-
ology and genomics, but who do not have the opportunity to learn or use basic wet laboratory tech-
niques as part of their primary research. 

This six-day workshop will teach methodologies for isolating genomic DNA from mammalian 
cells, PCR, restriction enzyme digests, plasmid purification and automated DNA sequencing. The 
workshop will be taught at a basic level, with no previous laboratory experience required or expect-
ed. PGFI seeks to offer postdocs and graduate students, who do not use molecular biology tech-
niques as part of their primary research, yet whose research might gain from having a basic under-
standing of general lab techniques, the opportunity to learn more about the bench work involved in 
genomics. Postdocs and graduate students from any school at Penn are encouraged to apply.

The workshop will be begin on Friday, March 5, 1-2 p.m., and continue March 8-12, noon-4 
p.m. daily; (participants attend for all days) at the PGFI Educational Facility, 328 Lynch Laborato-
ries, 433 University Ave. However, registration is required.

To apply: interested graduate students and postdocs should go to the PGFI Educational Facili-
ty page at www.genomics.upenn.edu/facilities/educational-facility to fill out the online application 
form by 5 p.m., February 10, 2010. Participants will be notified by February 15, 2010. The cost is 
free. Any questions about the workshops can be directed to Adam Peritz, at ef@genomics.upenn.
edu or (215) 898-6107.

Chair’s Report: Faculty Chair-Elect Bob Hornik reported that the Founder’s Day Symposium 
was a big success. He explained that the Senate Committee on Faculty and the Academic Mission 
(SCOF) expects to bring a proposal to SEC at the February meeting for a change in the faculty track 
in the School of Engineering and Applied Science. Dr. Hornik announced that Professor Lynn Lees 
has been named the Vice Provost for Faculty Affairs. He reported that the Senate Subcommittee on 
Research convened for their first meeting in the middle of January.  

Ballot: SEC members voted for the 2010 Senate Committee on Committee’s membership.
Cloud Computing:  Lauren Steinfeld, Chief Privacy and Institutional Compliance Officer ex-

plained  the definition of “cloud computing”: free or low cost services offered worldwide to any in-
dividual user where resources, such as infrastructure or software, are provided over the internet.  
In many cases data resides on the cloud provider’s servers. She explained that cloud computing is 
growing due to the appeals of low cost, high capacity, high functionality, and access from remote 
locations. She reported that there are many issues to consider when using third party services such 
as: compliance, security of information, availability of data, privacy controls, ownership of data, 
export controls, E-Discovery, jurisdictional issues, and Intellectual Property rights. She reviewed 
guidelines for faculty when they are considering sharing data with third party services, and noted 
that some forms of protected data cannot be legally moved outside University servers. SEC discus-
sion revolved around ways to safely store backup data and recommendations for places and oppor-
tunities to share this important information.   

University Response to Economic Impact 
Budgetary Climate: Craig Carnaroli, Executive Vice President, updated SEC members on the 

impact of the economic fallout on the University. He reviewed the FY2009 endowment returns and 
future projections through FY2014 noting that Penn has outperformed some peer institutions. He 
outlined challenges in the budget such as the decline in funding from the Commonwealth of Penn-
sylvania for the School of Veterinary Medicine this year and the increasing demand for Undergradu-
ate Financial Aid. Mr. Carnaroli reported that on the revenue side, the Making History Capital Cam-
paign is on target and doing very well, Penn researchers have been awarded many research projects 
through the American Recovery and Reinvestment Act, and University faculty and staff collectively 
have done a great job cutting costs. SEC members discussed issues concerning the recovery includ-
ing future expectations on changes in benefits and the salary compensation pool. 

University Benefits: Jack Heuer, Vice President for Human Resources, updated SEC members 
on the competitiveness and responsiveness of Penn’s benefits including; the collaborative work of the 
University Council Personnel Benefits Committee, key cost drivers for benefits, costs of specific ben-
efits, and new initiatives. He explained the success of the recent one-time opportunity to retire under 
FIAP for selected senior faculty, and improvements in child care including: expanded space and hours 
at the Penn Children’s Center, enhancements in the adoption benefits, and a new program for Backup 
Care. He reviewed upcoming agenda items for discussion with the University Council Personnel Bene-
fits Committee this spring and the Benefits-At-A-Glance presentation that is available for any school.  
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Center for High Impact Philanthropy: 
Free Online Guide to Credible,

 Effective Charities to Help Haiti
The Center for High Impact Philanthropy at the Univer-

sity of Pennsylvania has created a series of online briefs to 
provide up-to-date information about smart philanthropic 
ways to help Haiti’s earthquake victims.

“Haiti: How Can I Help?,” “Cutting Through the Noise: 
Effective Donor Help During the Immediate Relief Phase” 
and “High Impact Technology in Disaster Relief” are avail-
able at http://blog.impact.upenn.edu.

Technology has made donating easier and faster, but it 
may be difficult to understand how charitable giving can 
have a long-lasting impact. It also may be a challenge to 
identify organizations that are well positioned to help with 
immediate needs, such as food, water, shelter and medical 
assistance.

“The devastation in Haiti has been matched with an out-
pouring of generosity,” Katherina Rosqueta, the executive 
director of the Center, said. “We are working to make sure 
those dollars and good intentions actually result in impact –- 
both now and for the longer term.”

The Center for High Impact Philanthropy is a multi-dis-
ciplinary resource established by alumni of Penn’s Wharton 
School and housed at the School of Social Policy & Prac-
tice. It provides independent analysis and decision-making 
tools for ensuring that philanthropic dollars have the great-
est possible impact.

A new two-year partnership will help art-
ists develop their craft and connect with new au-
diences. WXPN (www.xpn.org), the national-
ly-recognized leader in Triple A (Adult Album 
Alternative) music and a noncommercial radio 
service of the University of Pennsylvania, and 
Weathervane Music Organization, a commu-
nity-supported non-profit production compa-
ny, recently announced the launch of Shaking 
Through. 

Shaking Through is an online music and vid-
eo series that showcases and fosters select in-
dependent musicians through the production 
resources of Weathervane Music and the radio 
and online distribution and marketing reach of 
WXPN. Weathervane Music and WXPN cele-
brated this new project at an event at World Cafe 
Live at 3025 Walnut Street.

Participating Shaking Through artists will be 
given the opportunity to make high-end audio 
and video recordings of their original music with 
production resources provided by Weathervane 
Music. These recordings will then be released 

online at WeathervaneMusic.org and XPN.org 
and promoted on the radio and in other formats 
by WXPN including on-air features, live con-
certs, podcasts and social media promotion.

“There is currently no incentive for record 
labels to invest in unknown artists because they 
typically don’t sell records and labels simply 
cannot make money off of them,” said Brian 
McTear, Weathervane Music executive director. 
“What we’ve done at Weathervane is come up 
with a new model to support and promote in-
dependent music by providing high quality pro-
duction resources to artists that would normally 
not receive attention from for-profit record la-
bels. We then teamed up with WXPN to expose 
these artists’ work to a larger audience.”

Over the next two years, 15-20 independent 
artists will be selected to participate in Shaking 
Through and will complete a total of 20 proj-
ects, which will be released on the third Tues-
day of each month. Approximately 70 percent of 
the artists will be new, emerging or unknown and 
30 percent will be previously established or well 
known. In keeping with Weathervane and WX-
PN’s commitment to their own local music com-
munity, approximately 30 percent of Shaking 
Through artists will be from the greater Philadel-
phia region. The first three Shaking Through art-
ists are Brooklyn-based singer-songwriter Sha-
ron Van Etten, Chicago folk-pop group Sonoi 
and Philadelphia’s own Strapping Field Hands.

“This partnership speaks directly to our mis-
sion of connecting artists with audiences and 
will help further the public’s knowledge and ap-

WXPN and Weathervane Music Organization: 
A Collaborative Project to Showcase Independent Musicians

preciation of new music,” said Roger LaMay, 
WXPN general manager. “We strongly support 
Weathervane’s model of fostering independent 
musicians and helping artists with their first 
steps in breaking into the music industry, and 
have made a significant financial and resource 
commitment to this partnership.”

Shaking Through artists will be chosen by 
guest curators, acclaimed artists or producers 
who may also work on the production of the re-
cordings, and an Artist Selection Committee. 
Guest curators will be responsible for selecting 
60 percent of the artists and the Artist Selection 
Committee will name the remaining 40 percent 
of artists. The 2010 Shaking Through guest cu-
rators include Daniel Smith of Danielson and 
Scott McMicken of Dr. Dog.

Last week’s launch event included re-
marks from WXPN and Weathervane repre-
sentatives and various musicians, the Shak-
ing Through logo was revealed and there was a 
live performance by Sharon Van Etten. In addi-
tion, Weathervane and WXPN revealed the vid-
eo component of Sharon Van Etten’s Shaking 
Through project. This event was broadcast on-
line via a live webcast at www.XPN.org and can 
still be viewed, along with the music video at 
www.xpn.org/music-artist/shaking-through.

“Shaking Through is another extension of 
our commitment to community engagement,” 
said Mr. LaMay. “We look forward to helping 
artists hone and develop their craft and sharing 
their work with our established community of 
listeners and supporters.”

Penn’s School of Social Policy & Practice: 
Using Katrina Lessons to Organize 

Long-Term Haitian Relief
The University of Pennsylvania School of Social Policy & Practice, using 

the lessons it learned from the Hurricane Katrina recovery efforts along the Gulf 
Coast, is coordinating a long-term, interdisciplinary Penn response to the disas-
ter in Haiti.

After wrapping up its Feldman Initiative, a three-year interdisciplinary col-
laboration to rebuild Hancock County, Mississippi, the School has created a di-
saster-relief model to address how universities can best assist communities af-
ter natural disasters.

With experience in disaster relief, including an understanding of which ef-
forts are counter-productive, the School plans to team up with other schools 
across the University again, this time for Haiti.

“The Feldman Initiative in post-Katrina Mississippi provided relief for the 
victims of that disaster and created a model for how universities can and should 
contribute to disaster relief,” Steven Feldman, Penn alumnus and member of the 
School’s Board of Overseers, said. “By using that model, the School of Social 
Policy & Practice will be more effective in addressing the devastation in Haiti.”

As a part of the University-wide Penn in the Gulf Katrina-relief program, 
the Feldman Initiative allowed Penn faculty, staff and students to volunteer, us-
ing their specific expertise to help in the recovery efforts along the Gulf Coast. It 
also gave Penn the opportunity to research the immediate- and long-term needs 
in a post-disaster environment, including the mental-health issues that may arise 
and the important role of social services.

“What we’ve found is that a university can be most helpful in capacity-build-
ing, in addition to direct relief. The long-term goal here is to give the Haitians the 
ability to continue rebuilding themselves,” Richard Gelles, dean of the School, 
said. “Keeping that long-term goal in mind, the capacity-building will likely 
have the most long-term, sustainable impact. However, both immediate- and 
long-term relief efforts will require financial support.”

During the next few weeks, faculty members at the School of Social Poli-
cy & Practice will be reaching out to their partners who also participated in the 
Penn in the Gulf post-Katrina relief efforts, including the schools of Arts and 
Sciences, Engineering and Applied Science, Nursing, Dental Medicine and De-
sign, to examine the needs for volunteers and how they could be most helpful in 
rebuilding Haiti.

Immediate First Aid—PennMedicine: On January 
25, a medical team of nine surgeons, anaesthesiologists, nurses 
and technicians from the Hospital of the University of Pennsylva-
nia flew to Haiti to aid in the recovery, carrying desperately need-
ed medical supplies. Dr. Michael Ashburn, professor of anesthesia, 
led the team: see an Eyewitness News video featuring him at www.
upenn.edu/pennnews/haiti_earthquake.php .
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In the spring of 2009, Penn introduced a new online, web-based system for students to evaluate their 
courses.  In order to aid instructors in understanding the course evaluation data collected in spring and fall 
of 2009, I asked a group of administrators involved in the project to prepare a report about differences in 
course ratings that resulted from the introduction of the new online system.  

I would like to thank the following people for their work on this report:
Stacey Lopez, Assistant Vice President for Institutional Research and Analysis
William McManus, Director of Institutional Research, School of Arts and Sciences
Rob Nelson, Director for Education, Office of the Provost
Emily Sabato, Associate Director of Student Information and Clinical Contracts, School of Nursing
Daniel Shapiro, IT Director, Information Systems and Computing
Deborah Bolton Stagg, Director of Data Administration and Institutional Research, Wharton School
Erin Visalli, Senior Systems Analyst, Information Systems and Computing

—Andrew N. Binns, Vice Provost for Education

Background
Student course evaluations within Penn’s undergraduate schools have 

traditionally been collected via a paper and pencil system. Evaluation 
forms were distributed during a class meeting at or near the end of the 
semester. These forms were collected, scanned and subsequently sum-
marized. After a pilot study carried out during fall 2008, a new online, 
web-based system was introduced to the Penn community in the spring of 
2009. This new Online Course Evaluation System completely replaced the 
pencil and paper system that preceded it.1

Purpose of this Report
There are numerous differences between the traditional paper and pen-

cil collection method and the Online Course Evaluation System.  The pur-
pose of this short report is twofold. First, it explains the major differences 
between the traditional and new administration methods of course evalu-
ation. Second, the report presents selected findings about observed differ-
ences in course ratings as a result of introducing the new online system.  
Overview of the Online Course Evaluation System

No changes were made to the content of the survey instrument; that 
is, the questions that appeared on the new Online Course Evaluation were 
identical to those given on the traditional paper form. This consistency 
better facilitates a comparison between the course evaluation administra-
tion methods.  

While the course evaluation questionnaire remained completely un-
changed, there are marked differences in the distribution of the question-
naire via the two administration methods. In addition to introducing the 
online method of collection, the new system made two substantive chang-
es to the way the survey was administered:

1) The period of evaluation, or the evaluation window, was greatly 
lengthened. Traditionally, an evaluation form was distributed to a class 
section at or near the end of the semester; students not present on evalu-
ation day would simply miss the opportunity to evaluate the course. The 
evaluation period for online administration began on April 20 and con-
cluded on May 15, a period spanning the last week of classes as well as 
the final exam period.  

2) An online “grade pathway” was instituted to encourage students to 
complete course evaluations. When a student logged on to check his or 
her final grade in a course, he or she was prompted to either complete the 
Online Course Evaluation or to opt out of the course evaluation prior to 
grade retrieval. 2    
Major findings

Finding #1: A greater proportion of students completed course evalua-
tions as a result of introducing the Online Course Evaluation System

Students participated in the new online system at a significantly greater 
rate than in previous years.  The participation rate for the Online Course 
Evaluation was 90.76% in the spring term of 2009 and  85.38% for fall 
2009.3  Over the past ten years, participation rates using the traditional pa-
per and pencil administration have been between 70% and 75% for the un-
dergraduate schools.4   

Finding #2: There was a slight decrease in the overall mean score for 
course quality rating and instructor quality rating 

The average quality rating decreased significantly when using the on-
line system compared to the traditional paper and pencil administration 
of the past. The possible responses for course quality for both the paper 
and web version of the survey are as follows: Poor (0), Fair (1), Good 
(2), Very Good (3), and Excellent (4). The average course quality rating 
for all courses in spring 2009 was 2.8 compared to 3.0 for all courses in 
spring 2008.  

To investigate how individual faculty might anticipate their average 
quality ratings to change as a result of the new online system, a t-Test for 
paired differences was completed. 6  Mean quality ratings were compared 
for all courses that had both the same instructor and the same course ID 
in the spring term of 2008 and the spring term of 2009. The average dif-
ferences observed, while statistically significant, were practically small.  
The average course quality, holding instructors and sections constant, de-
creased by .16 from spring 2008 to spring 2009. Hence faculty should 
anticipate a slight decrease in mean scores relative to prior semesters.7 

The same is true for the average instructor quality mean score, which de-
creased by .14 from spring 2008 to spring 2009. 8

Finding #3: The increase in participation rates in larger classes was 
not a significant factor in the overall decrease in average quality rating

Instituting the “grade pathway” increased participation rates consider-
ably, especially in large lecture courses. Historically, participation rates in 
the course evaluation process were around 75%. This rate varied greatly 
with class size: smaller classes had a rate closer to 100% and larger classes 
closer to 50%. To examine if the large jump in participation experienced 
in large classes compared to small classes had an influence on scores, the 
mean course quality score by class size was calculated.  

The difference in mean score was less for courses with more than 100 
students than for courses with fewer than 100 students. This suggests that 
the increase in participation rates in very large classes was not a major fac-
tor in the overall decrease in the course quality score.

Report to the Penn Faculty on the Migration to the Online Course Evaluation System

 
Table 1: Course Evaluation Participation Rates, Spring Semesters 1994-2009 5

Term SAS SEAS Nursing Wharton
Undergraduate	

Schools	
Average

University	
Average

1994A 67.9 65.3 72.2 81.0 71.6 67.9

1995A 71.2 64.1 63.3 - 66.2 69.9

1996A 71.4 66.9 71.6 - 69.9 70.9

1997A 69.8 66.4 75.5 - 70.6 70.0

1998A 71.7 67.4 78.1 60.0 69.3 72.0

1999A 69.7 62.7 75.7 94.4 75.6 69.3

2000A 67.9 61.2 71.1 90.0 72.5 67.5

2001A 74.7 64.6 73.7 73.7 71.7 73.5

2002A 74.8 67.8 69.0 73.6 71.3 73.6

2003A 76.9 67.6 69.5 75.0 72.3 75.3

2004A 75.7 73.4 72.6 75.0 74.2 75.0

2005A 74.3 73.1 77.4 74.6 74.8 74.5

2006A 74.9 73.8 65.1 77.0 72.7 74.8

2007A 75.4 75.1 68.3 75.2 73.5 74.8

2008A 74.9 77.4 70.4 74.2 74.3 74.6

2009A 91.1 93.5 93.0 90.1 91.2 90.8
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Finding #4: Average quality rating scores were not significantly im-
pacted by extending the evaluation window

One substantive change to the administration of the survey was the exten-
sion of the evaluation window to include the final exam period. To evaluate 
the impact of this extended evaluation window on course quality scores, the 
mean daily course score was plotted for the evaluation window (see chart 
online). The daily variability in mean quality rating over the evaluation peri-
od was quite small. This suggests that expanding the evaluation window did 
not have a significant impact on the overall quality rating scores.
Endnotes

1 Both the Schools of Medicine and Law have separate online systems and did 
not utilize the Online Course Evaluation System. The School of Dental Medicine, 
the School of Veterinary Medicine, and Biomedical Graduate Studies did not utilize 
the Online Course Evaluation System during the spring term of 2009, however it is 
anticipated these groups will use the online system in the future.

2 On May 14, a software vulnerability was uncovered that could permit a stu-
dent to access their grades prior to completing their faculty/course evaluations.  
This software flaw was addressed within an hour of its discovery. Unfortunately we 
are unable to determine how many students availed themselves of this opportuni-
ty during the window in which the vulnerability existed. We do know that on over 
200,000 accesses, the system responded as intended and prevented students with 
outstanding evaluations from obtaining grades.  We are confident that the issue has 
been addressed and will not recur in the future. 

3 Because students were asked to either complete a course evaluation or to opt 
out of the evaluation, it is necessary to make a distinction between the response rate 
and the participation rate. The Online Participation Rate is defined as:

Online Participation Rate for a Section =
Number of Students Responding to 
the Course Quality Question

Total Final Enrollment in the Selection

4 The participation rate for the traditional paper and pencil delivery mechanism 
is defined as:

Traditional Participation Rate for a Section =
Number of Paper Forms Submitted

Total Final Enrollment in the Selection
5 School of Arts and Sciences Institutional Research
6  The ratings for quality of course are closely correlated to the ratings for other 

questions on the evaluation. Therefore, for purposes of this analysis, the quality of 
course ratings serve as a proxy for other questions on the evaluation.

7  t-Test for Significance—Average Course Quality Rating
Paired, Common Instructor/Course Matches 
Spring to Spring Terms 2006-2009
This analysis examines the effect on average course quality rating that occurred 

as a result of transitioning from a paper-based course evaluation system to the new 
Online Course Evaluation System. Using the set of individuals who taught identi-
cal courses in the spring of 2008 and 2009, a t-Test for paired differences was con-
structed to determine if the course evaluation mechanism (paper vs. online) result-
ed in a significant change in the average course quality rating. 

The average differences observed, while statistically significant, were practical-
ly small. Similar paired t-Tests were employed to determine if results significantly 
differed when the administration method remained constant. That is, comparisons 
were made between spring 2007 and spring 2008, as well as between spring 2006 
and spring 2007. Over this period, the only evaluation method available was the 
traditional paper and pencil system. No significant differences were detected when 
comparing course quality ratings for instructors when the administration mode re-
mained constant. The results of these tests suggest that faculty should expect a 
slight decrease in the mean course quality rating for their courses as a result of in-
troducing the Online Course Evaluation System.  

 Spring 2008 vs. Spring 2009 (paper vs. online)

 2008A 2009A
Mean 3.08 2.92
Variance 0.300 0.337
Observations 199 199
Hypothesized	Mean	Difference 0 	
df 198 	
t	Stat 5.16 	
P(T<=t)	two-tail <	0.001*** 	

	 	
Spring 2007 vs. Spring 2008 (paper vs. paper)

 2007A 2008A
Mean 3.09 3.10
Variance 0.280 0.312
Observations 165 165
Hypothesized	Mean	Difference 0 	
df 164 	
t	Stat -0.07 	
P(T<=t)	two-tail 0.942 	
	 	 	
Spring 2006 vs. Spring 2007 (paper vs. paper)

 2006A 2007A
Mean 3.07 3.08
Variance 0.301 0.292
Observations 160 160
Hypothesized	Mean	Difference 0 	
df 159 	
t	Stat -0.33 	
P(T<=t)	two-tail 0.745 	

8 t-Test for Significance—Average Instructor Quality Rating
Paired, Common Instructor/Course Matches 
Spring to Spring Terms 2006-2009
This analysis examines the effect on average instructor quality rating that oc-

curred as a result of transitioning from a paper-based course evaluation system to 
the new Online Course Evaluation System.  Using the set of individuals who taught 
identical courses in the spring of 2008 and 2009, a t-Test for paired differences was 
constructed to determine if the course evaluation mechanism (paper vs. online) re-
sulted in a significant change in the average instructor quality rating. 

 The average differences observed are similar to the differences observed for 
course quality rating (detailed in endnote 7 above).  Similar to course quality rat-
ing, the results of these tests suggest that faculty should expect a slight decrease in 
the mean instructor quality ratings for their courses as a result of introducing the 
Online Course Evaluation System.   

Spring 2008 vs. Spring 2009 (paper vs. online)
 2008A 2009A

Mean 3.30	 3.16
Variance 0.240	 0.302
Observations 199 199
Hypothesized	Mean	Difference 0 	
df 198 	
t	Stat 4.68 	
P(T<=t)	two-tail <	0.001*** 	

	 	
Spring 2007 vs. Spring 2008 (paper vs. paper)

 2007A 2008A
Mean 3.31	 3.31
Variance 0.229	 0.248
Observations 165 165
Hypothesized	Mean	Difference 0 	
df 164 	
t	Stat 0.186 	
P(T<=t)	two-tail 0.853 	
	 	 	
Spring 2006 vs. Spring 2007 (paper vs. paper)

 2006A 2007A
Mean 3.31	 3.29
Variance 0.245	 0.259
Observations 160 160
Hypothesized	Mean	Difference 0 	
df 159 	
t	Stat 0.586 	
P(T<=t)	two-tail 0.559 	

Table 2: Comparison of Average Course Quality Ratings by Class Size for 
Courses Evaluated Spring 2008 vs. Spring 2009 

	 Spring	2008	
Paper	Forms 	 Spring	2009	

Web	Distribution 	

Class	Size		
(Number	of	

Enrollments)	

Number		
of	

Classes
Average		
Rating 	

Number		
of	

Classes
Average		
Rating

Rating	
Difference

Very	Small	(10	or	
fewer) 654	 3.28 	 756	 3.08 0.20

Small	(10-24) 1,191	 3.03	 	 1,567	 2.83 0.20

Medium	(25-49) 454	 2.89 	 465	 2.62 0.27

Large	(50-99) 335	 2.69 	 284	 2.46 0.23

Very	Large	(100	
or	more) 80	 2.68 	 73	 2.56 0.12
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Bon Appétit takes the next step in ensur-
ing that the food served at Penn is not only pro-
duced sustainably, but also justly.

Three recent college graduates were hired 
as fellows by Bon Appétit to gather information 
about best labor and sustainability practices on 
the farms that supply the company’s 400 cafés 
in 30 states across the country. The fellows are 
now visiting college campuses to share informa-
tion about the company’s supply chain with stu-
dents, faculty, staff, and chefs and kitchen work-
ers who prepare the food in the cafés.

Yesterday, East Coast Bon Appétit Fellow 
Carolina Fojo, in collaboration with Penn stu-
dent Danny LaFuente, kicked off the University 
of Pennsylvania’s week of sustainable food issues 
with an event on farmworker rights: Farmworker 
Rights: What do Tomatoes Have to do with Slav-
ery? That was the first of five events to  be held 
this week, each with a different theme: farmwork-
er rights, sustainability, food justice, nutrition and 
society, and challenges within the food industry. 

• February 2: Sustainability and the Philadel-
phia Foodshed; dinner and panel featuring indi-
viduals who are working to provide sustainably 
sourced food to Philadelphians and the Penn 
community. Sustainable food will be served; 5-
7 p.m. Lower Level, 1920 Commons; RSVP: 
tuesday.food@gmail.com (Bon Appétit at Penn 
Dining;  FarmEcology; Fox Leadership).

• February 3: Mind the Food Gap; dinner and 
conversation bringing together various communi-
ties in Philadelphia to talk about food justice; Sus-
tainable food will be served; 6-7:30 p.m. Lower 
Level, 1920 Commons; RSVP: http://foodgap.
eventbrite.com/ (Penn Garden; Penn Bioethics 
Society; Penn Urban Nutrition Initiative Club).

• February 4: Food and You: Health and Nu-
trition; question and answer seminar and lun-
cheon featuring sustainable food and Dr. Stel-

Penn Green Fund 
Applications: March 15

The University of Pennsylvania’s Green 
Fund is now accepting applications for a second 
round of one-time grants to be used to finance in-
novative ideas from students, faculty or staff that 
are designed to help Penn meet its sustainability 
goals, as outlined in its Climate Action Plan.  

Deadline for submission is March 15, and 
the awards will be announced in April. The 
maximum allocation is $50,000.

In an effort to replenish the fund and make 
future awards possible, prospective grant-seek-
ers should note that projects generating finan-
cial savings to the University are expected to re-
pay the award.

Examples of projects funded from the first 
round of applications last fall include an energy-
saving window-restoration project in a fraterni-
ty house, a garden and an educational and trans-
portation project at Morris Arboretum.  

More information and application guidelines 
are available at www.upenn.edu/sustainability.

la Volpe, registered dietitian; noon-1:30 p.m.; 
Amado Recital Hall, Irvine Auditorium; RSVP: 
nsladley@sas.upenn.edu (Health and Societies 
Student Advisory Board; Bon Appétit).

• February 4: How to Prepare Healthy Food: 
A Kitchen Tour of Bon Appétit; sustainable food, 
cooking demonstration and kitchen tour by 
Bon Appétit, featuring registered dietitian Ter-
ri Brownlee and Chef Lydia Kumpa; 7:30 p.m. 
Kings Court Dining Hall.

• February 5: Food Inc.: Hungry for Change 
Film Screening; Food, Inc. reveals surprising—
and often shocking truths—about what we eat, 
how it’s produced, who we have become as a 
nation and where we are going from here; 6:30-
8:30 p.m.; rm. 402, Claudia Cohen Hall.

All events are free and open to the public. All 
students, staff and faculty interested in learning 
more about where their food comes from, sus-
tainable agricultural practices, and social and 
economic justice for farmers and farmwork-
ers are encouraged to attend. See https://sites.
google.com/site/foodweekpenn/ for more info.

This week is a collaboration between Bon 
Appétit and a number of student groups, includ-
ing: UCCANF, CAUSA, Fox Leadership, the 
Penn Garden, Penn Bioethics Society, Penn Ur-
ban Nutrition Initiative Club, the Health and So-
cieties Student Advisory Board, among others. 
Bon Appétit will be providing sustainable food 
for three of the week’s events. 

Carolina Fojo graduated in May 2009 with 
honors from Washington University in St. Louis 
with a degree in cultural anthropology. Ms. Fojo 
has lived with indigenous Fair Trade coffee pro-
ducers in Oaxaca, Mexico and interned with UN 
affiliated NGOs on Fair Trade and worker migra-
tion issues. Having experienced first-hand the is-
sues that lead to migration, she has a unique per-
spective on the lives of farmworkers in the US.

“One of my biggest realizations in college 
was that everything has a story; everything comes 
from somewhere, including my food. A cup of 
coffee is not just a cup of coffee—it’s the people 
who trekked through the fields, hand picking each 
bean. It’s where they live, their communities, it’s 
wildlife, it’s the environment. All of us—the food 
industry, Bon Appétit, we as individual consum-
ers—have a role to play in making sure the “sto-
ry of food” is a positive one. I’m thrilled that, 
through Bon Appétit, I have the opportunity to let 
students know about that role,” said Ms. Fojo.

The fellows were hired to visit farms across 
the Midwest, and the East and West Coasts re-
spectively and speak with farmers about their 
struggles in producing food sustainably, foster-
ing farm biodiversity, addressing farm waste, 
and creating an economically sustainable oper-
ation that will allow them to treat workers fairly 
and pay them a living wage. 

The program’s mission is to gather infor-
mation that will lead to better partnerships with 
farms of all sizes that supply the company’s kitch-
ens. The overall goal is to help farmers build and 
improve on existing relationships with all their 
buyers as a way to regionalize and strengthen the 
country’s food supply chain, and improve food 
security and overall sustainability for the future.  

Bon Appétit began buying direct from farmers 
through its Farm-to-Fork local sourcing program 
10 years ago. What began as a way to address the 
loss of flavor in food as a result of industrial ag-
ricultural practices and long shipping distances 
has broadened in scope. Following a 2009 visit to 
Florida’s tomato fields and talks with the Coali-
tion of Immokalee Workers, Bon Appétit pledged 
to forge a new role for itself in addressing labor is-
sues throughout its entire supply chain. The fel-
lows’ work is the next step on the path of justice 
and fairness for farm workers.

Maintain, Don’t Gain: Faculty and Staff Shed Pounds
The end of the holiday season can be a little disappointing. But for some of us in the Penn commu-

nity, there’s still plenty to celebrate. Thanks to the Maintain, Don’t Gain Holiday Weight Maintenance 
Program, many people enjoyed the festivities of the holidays this year—and even lost weight!

Of the 132 participants who completed the Maintain, Don’t Gain Program, 93% either lost or 
maintained their weight during the holiday season.

Participants tracked their weight before and after the holidays, aiming to stay within two to three 
pounds of their initial weight. Weekly motivational e-mails also helped make it easier to avoid the 
tempting foods of the holiday season. As a result, 82% of participants actually lost weight, with 
some losing close to ten pounds.

Now in its second year, the team competition proved to be yet another success. Twenty-one 
teams participated, for a total weight loss of 62 pounds. For a more detailed look at this year’s teams 
and weight losses, visit the Maintain, Don’t Gain website at www.hr.upenn.edu/Quality/Wellness/
MaintainDontGain.aspx. 

—Division of Human Resources

Sustainable Food Events: Connecting Farm Labor and Food Service

Corrections: The Digital Media Academy, 
listed in last week’s issue will not take place. 

The Penn Summer Science Academy’s name 
has been changed to Penn Summer High School 
Academy and the correct phone number is (215) 
898-0728. We regret the errors. —Eds.

2010 Summer Camps Addendum

RecycleMania 2010 has begun; weekly re-
sults will be posted at www.upenn.edu/sustain-
ability/recyclemania.html. Information on waste 
minimization and recycling at Penn is available 
at www.upenn.edu/sustainability/waste.html or 
by e-mailing sustainability@upenn.edu.

Additional Camps
The Morris Arboretum Summer Camp is a 

fun-filled week of learning, adventure and discov-
ery for children ages 6-8. The camp will run from 
9 a.m.-3:30 p.m. from June 21-25 at the Arbore-
tum; See www morrisarboretum.org for details.  

VETS (Veterinary Exploration Through Sci-
ence): VETS is an exciting new day camp of-
fered by Penn’s School of Veterinary Medicine 
for college/post bac and high school students (ju-
niors and seniors). The program will engage stu-
dents as they rotate through clinics with the 4th 
year veterinary students at the Matthew J. Ryan 
Small Animal Hospital. Exposure to different ar-
eas of veterinary medicine and science through 
various lectures and labs in Pathology, Anatomy 
and Developmental Biology will provide the stu-
dent with an understanding of a career in veteri-

nary medicine. A whole day will be devoted to 
the New Bolton Center, the renowned large an-
imal education and treatment campus. Students 
will experience the Marshak Dairy, Repro Cen-
ter, Swine Facility and Widener Hospital. 

Day camps are offered for college/post bac: 
May 24-30 and June 14-18 and for high school 
juniors/seniors: July 12-16, August 2-6 and Au-
gust 9-13. 

For information, visit: www.vet.upenn.
edu/EducationalTraining/StudentAdmissions/
VETSSummerCamp/tabid/1506/Default.aspx
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The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report:	Below	are	all	Crimes	Against	Persons	and	Crimes	Against	Society	from	the	
campus	report	for	January 18-24, 2010.	Also	reported	were	16	crimes	against	property	(including	13	thefts	
and	3	cases	of	fraud).	Full	reports	are	available	at:	www.upenn.edu/almanac/volumes/v56/n20/creport.html.	
Prior	weeks’	reports	are	also	online.	—Ed.

This	summary	is	prepared	by	the	Division	of	Public	Safety	and	includes	all	criminal	incidents	reported	and	
made	known	to	the	University	Police	Department	between	the	dates	of	January 18-24, 2010.	The	Universi-
ty	Police	actively	patrol	from	Market	Street	to	Baltimore	Avenue	and	from	the	Schuylkill	River	to	43rd	Street	in	
conjunction	with	the	Philadelphia	Police.	In	this	effort	to	provide	you	with	a	thorough	and	accurate	report	on	
public	safety	concerns,	we	hope	that	your	increased	awareness	will	lessen	the	opportunity	for	crime.	For	any	
concerns	or	suggestions	regarding	this	report,	please	call	the	Division	of	Public	Safety	at	(215)	898-4482.

18th District Report
15	incidents	with	5	arrests	(including	10	robberies,	4	aggravated	assaults	and	1	rape)	were	reported	be-

tween	January 18-24, 2010	by	the	18th	District	covering	the	Schuylkill	River	to	49th	Street	&	Market	Street	
to	Woodland	Avenue.
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Deadline: Submissions for the Update are due 
every Monday for the following Tuesday’s issue. 
The deadline for the March AT PENN calendar is 
Tuesday, February 9. For information see www.
upenn.edu/almanac/calendar/caldead-real.html.

Events are subject to change. Information can be 
found on the sponsoring department’s website. Spon-
sors are listed in parentheses. For locations, call (215) 
898-5000 or see www.facilities.upenn.edu.

Additional events are in the February AT PENN 
calendar, www.upenn.edu/almanac.

Update
February AT PENN

Penn’s	Depression	Research	Unit	(DRU)	is	con-
ducting	 research	 into	 herbal treatments of 
chronic fatigue syndrome.	 Symptoms	 may	
include:	 tiredness,	 un-refreshing	 sleep,	 muscle	
and	joint	aches	and	problems	with	concentration.	
You	may	schedule	an	initial	evaluation	to	see	if	
you	may	participate	in	a	research	study	of	Rho-
diola	Rosea	(Golden	Root)	for	up	to	12	weeks.	
For	more	information	call	the	DRU	at	(215)-662-
3462	or	go	to	http://www.med.upenn.edu/dru/ 

OCNJ BEACHBLOCK	 (Gardens):	 Penn	 Dis-
count	$895-$1195,	3	bedrooms,	2	baths,	sleeps	
six,	 all	 conveniences,	Cable,	AC,	parking,	 free	
beachtags.	Call	Steve	(610)	565-1312

FOR RENT

•
Almanac	is	not	responsible	for	contents	

of	classified	ad	material.	
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01/18/10	 7:00	AM	 4600	Market	St	 Robbery
01/18/10	 6:13	PM	 4600	Larchwood	Ave	 Robbery/Arrest
01/18/10	 7:15	PM	 400	S	46th	St	 Robbery
01/19/10	 3:25	AM	 4900	Larchwood	Ave	 Robbery/Arrest
01/19/10	 11:50	AM	 4900	Cedar	Ave	 Robbery
01/19/10	 2:48	PM	 4400	Chestnut	St	 Robbery
01/19/10	 7:00	PM	 4900	Catherine	St	 Robbery
01/19/10	 11:30	PM	 4620	Walnut	St		 Rape
01/22/10	 11:00	AM	 5102	Larchwood	Ave	 Robbery/Arrest
01/22/10	 8:00	PM	 5010	Walnut	St		 Aggravated	Assault	/Arrest	
01/22/10	 10:38	PM	 5148	Walnut	St	 Robbery/Arrest
01/23/10	 9:00	AM	 4900	Walton	Ave		 Aggravated	Assault		
01/23/10	 9:00	AM	 4900	Walton	Ave		 Aggravated	Assault	
01/23/10	 7:43	PM	 5100	Cedar	Ave		 Aggravated	Assault	
01/24/10	 6:38	PM	 200	S	Farragut	St	 Robbery

01/18/10	 2:12	AM	 3600	Walnut	St	 Intoxicated	driver	arrested
01/19/10	 8:35	AM	 51	N	39th	St	 Complainant	assaulted	by	patient
01/19/10	 11:43	PM	 3401	Civic	Center	Blvd	 Complainant	assaulted/Arrest
01/20/10	 4:30	PM	 4200	Osage	Ave	 Male	wanted	on	warrant/Arrest
01/20/10	 6:14	PM	 4100	Chestnut	St	 Male	observed	talking	on	cell	phone	while	driving
01/24/10	 1:42	AM	 3700	Spruce	St	 Male	violated	city	ordinance/Arrest
01/24/10	 1:47	AM	 4000	Spruce	St	 Male	acting	disorderly/Arrest
01/24/10	 2:03	AM	 3942	Spruce	St	 Male	acting	disorderly/Arrest

FILMS
3 New Muslim Cool; meet and talk with the star 
Hamza Perez and director Jennifer Taylor at 2 p.m., 
rm. 401, Fisher-Bennett Hall; movie screening 
at 6 p.m., rm. 402, Claudia Cohen Hall (Asian 
American Studies Program).
 Inside Buffalo; screening and Q&A with 
director Fred Kuwornu; 5 p.m.; rm. 401, Fisher-
Bennett Hall (Cinema Studies).
4 Anime Film Festival: Akira; 7 p.m.; rm. 402, 
Claudia Cohen Hall; continues February 11, 18 
and 25 (Center for East Asian Studies).

TALK
5 Biochemistry and Biophysics Research 
Discussion; Yale Goldman, physiology; 4 p.m.; 
Johnson Foundation Library, rm. 248, Anatomy-
Chemistry Bldg. (Biochemistry & Biophysics).  Valentine’s Day comes early when Gram-

my and Tony award-winning jazz vocalist Dee 
Dee Bridgewater returns to the Annenberg Cen-
ter to perform highlights from her soon-to-be-
released album Eleanora Fagan (1915-1959): 
To Billie With Love From Dee Dee on Thursday, 
February 11, at 7:30 p.m. 

Tickets for the performance are $20-$45. 
For tickets or for more information, visit www.
AnnenbergCenter.org or call (215) 898-3900.

The Annenberg Center’s Sweetheart Package 
includes dinner, the concert and a rose for only 
$50! This specially designed package features a 
three-course prix-fix dinner menu at Penne Res-
taurant & Wine Bar, a ticket to hear Dee Dee 
Bridgewater and a long-stemmed red rose.

For details, visit www.AnnenbergCenter.org/
sweetheart.

Almanac On-the-Go: RSS Feeds
Almanac provides links to select stories 

each week there is an issue. Visit 
Almanac’s website, www.upenn.edu/
almanac for instructions on how to 
subscribe to the Almanac RSS Feed. 

Subscribe to Express Almanac 
Sign up to receive e-mail 

notification when we post 
breaking news between is-

sues. Send an e-mail to listserv@lists.upenn.edu 
with “subscribe e-almanac <your full-name>” in 
the body of the message. —Ed.

Happy Groundhog Day!
Did Punxsutawney Phil see his shadow this 

morning? If so, there may be six more weeks of 
winter weather. Or, if he did not, could be there re-
ally be an early spring? For Phil’s official prog-
nostication, see www.groundhog.org/.
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RESEARCH ROUNDUP

Trauma Patients Safe from Mortality Risks Despite “Weekend Effect”
People who are in car crashes or suffer serious falls, gunshot or knife 

wounds and other injuries at nights or on weekends do not appear to be 
affected by the same medical care disparities as patients who suffer heart 
attacks, strokes, cardiac arrests and other time-sensitive illnesses during 
those “off hours,” according to new research from the University of Penn-
sylvania School of Medicine. In contrast to previous, multi-hospital stud-
ies showing that patients treated for cardiac or neurological emergencies 
overnight and on weekends are more likely to experience complications 
and even die than those who come to the hospital on weekdays, the new 
pilot findings suggest that trauma patients are insulated from this so-called 
“weekend effect” tied to the time of day in which they’re brought to the 
hospital.

The new study, which was presented at the Eastern Association for the 
Surgery of Trauma, points to the trauma system’s unique organization and 
staffing as a built-in protection for these critically injured patients. A re-
gionalized system involving both ambulance and helicopter transport dic-
tates that trauma patients be brought to facilities that meet strict require-
ments for round-the-clock staffing and capabilities for emergency medi-
cine, radiology, surgery, and post-operative intensive care. One key differ-
entiator from most other medical and surgical specialties—in which staff-
ing and resources vary on nights and weekends—is that Level 1 trauma 
centers like the Hospital of the University of Pennsylvania (HUP), where 
the research was conducted, are required to have an attending trauma sur-
geon immediately available 24 hours a day, seven days a week, 365 days 
a year.

“Patients arriving at a hospital with a heart attack or a stroke may find 
themselves at a facility unable to optimally manage their condition—espe-
cially at night and on the weekend. We found that no matter when you are 
injured, you get the same type of care when you are brought to a trauma cen-
ter,” said lead author Dr. Brendan G. Carr, an assistant professor in the de-
partments of emergency medicine, and biostatistics and epidemiology. 

After studying 4,382 trauma patients cared for at HUP between 2006 
and 2008, their findings held for both blunt traumas (car crashes, head in-
juries or beatings) and penetrating traumas (most often gunshot and knife 
wounds). In fact, patients who suffered blunt trauma injuries were less 
likely to die if they presented at night. Among other outcomes studied—
time patients spent on ventilators, length of stay in intensive care units, 
and overall hospital length of stay—the findings showed that trauma pa-
tients who presented on nights and weekends may have fared slightly bet-
ter than those who came to the hospital on weekdays.
Language Structure is Partly Determined by Social Structure

Psychologists at the University of Pennsylvania and the University 
of Memphis released a study on linguistic evolution that challenges the 
prominent hypothesis for why languages differ throughout the world.

The study argues that human languages may adapt more like biolog-
ical organisms than previously thought and that the more common and 
popular the language, the simpler its construction to facilitate its survival. 
Although a number of researchers have predicted such relationships be-
tween social and language structure, this is the first large-scale statistical 
test of this idea.

Traditional thinking is that languages develop based upon random 
change and historical drift. For example, English and Turkish are very 
different languages based upon histories that separate them in space and 
time. For years, it has been the reigning assumption in the linguistic sci-
ences.

The report, published in PLoS ONE, offers a new hypothesis, challeng-
ing the drift explanation. Dr. Gary Lupyan, a postdoctoral researcher in 
the department of psychology in Penn’s School of Arts and Sciences, and 
Dr. Rick Dale, an assistant professor in psychology at the University of 
Memphis, conducted a large-scale statistical analysis of more than 2,000 
of the world’s languages aimed at testing whether certain social environ-
ments are correlated with certain linguistic properties.

The researchers found striking relationships between the demograph-
ic properties of a language—such as its population and global spread—
and the grammatical complexity of those languages. Languages having 
the most speakers—and those that have spread around the world—were 
found to have far simpler grammars, specifically morphology, than lan-
guages spoken by few people and in circumscribed regions. For example, 

languages spoken by more than 100,000 people are almost six times more 
likely to have simple verb conjugations compared to languages spoken by 
fewer than 100,000 people.

“English, for all its confusing spelling and exceptions—if a baker 
bakes, what does a grocer do?—has a relatively simple grammar,” Dr. 
Lupyan said. “Verbs are easy to conjugate and nouns are mostly plural-
ized by adding ‘s.’ In comparison, a West African language like Hausa has 
dozens of ways to make nouns plural and in many languages—Turkish, 
Aymara, Ladakhi, Ainu—verbs like ‘to know’ have to include informa-
tion about the origin of the speaker’s knowledge. This information is often 
conveyed using complex rules, which the most widely-spoken languages 
on earth like English and Mandarin lack.”

Dr. Lupyan and Dr. Dale call this social affect on grammatical patterns 
the “Linguistic Niche Hypothesis.” Languages evolve within particular 
socio-demographic niches. Although all languages must be learnable by 
infants, the introduction of adult learners to some languages (for example, 
through migration or colonization) means that aspects of a language dif-
ficult for adults to learn will be less likely to be passed on to subsequent 
generations of learners. The result is that languages spoken by more peo-
ple over larger geographic regions have become morphologically simpler 
over many generations.

A remaining puzzle is why languages with few speakers are so complex 
in the first place. One possibility, explored by researchers, is that features 
such as grammatical gender and complex conjugational systems, while dif-
ficult for adult learners to master, may facilitate language learning in chil-
dren by providing a network of redundant information that can cue children 
in on the meanings of words and how to string them together.
Important Information Omitted in News Coverage of HPV, 
Cervical Cancer 

In the months surrounding the US Food and Drug Administration’s ap-
proval of the human papillomavirus vaccine (HPV), an increase in the vol-
ume of news coverage was associated with changes in the public’s knowl-
edge about HPV and cervical cancer. However, a new study reveals that 
many news stories were missing important information, including the sex-
ually transmitted nature of the disease.

These were among the findings from a study by a research team with 
the Center of Excellence in Cancer Communication Research (CECCR) 
at Penn’s Annenberg School for Communication. The team looked at 321 
print and broadcast news stories that appeared during a 12-month peri-
od in 2006 and conducted a national survey of more than 3,300 individu-
als to study the nature of news coverage of the HPV vaccine and whether 
knowledge about HPV was affected by it.

Results of the study, conducted by Penn Annenberg alumna Bridget J. 
Kelly, former CECCR researchers Amy E. Leader and Danielle J. Mittermai-
er and Penn professors Robert C. Hornik and Joseph N. Cappella, appeared in 
the November issue of the journal Patient Education and Counseling.

More than three-quarters of all HPV vaccine news stories said nothing 
about the sexually transmitted nature of HPV, and nearly 80 percent of all 
news coverage neglected to report the need for continued cervical cancer 
screening after vaccination, the survey results showed. Also, about 35 per-
cent of the sample knew about the association between the HPV virus and 
cervical cancer in the period before May 2006, but by summer of that year, 
that number had grown to 52 percent. By the final two months of 2006, the 
number increased to 59 percent.

The news-story-content analysis showed that the vaccine was exten-
sively covered, but “coverage was not always ideal, with the majority of 
news stories lacking vital pieces of information about the vaccine or HPV 
prevention,” the authors wrote. “If media content is going to be used in the 
context of decision-making, then stories need to include accurate and bal-
anced information regarding risks and benefits.”

Half of the story headlines mentioned “cervical cancer” while the term 
“sexually transmitted infection” or “STI” appeared in only 3.6 percent 
of the stories. Seventy-three percent of the news stories were from print 
sources while 27 percent were broadcast. Newspaper stories were more 
likely than broadcast to stress the need for routine cervical cancer screen-
ing after vaccination.

The authors suggest that physicians “must be vigilant about filling in 
the gaps” from incomplete news stories since people who “focus only on 
general news stories can miss important information.”


