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Teaching Award Reception: 
Monday, April 23

 All members of the University community 
are cordially invited to

a reception honoring the 
recipients of the

Christian R. and Mary F. Lindback 
Foundation Awards

for Distinguished Teaching
and the Provost’s Awards 2006—2007

as well as the
Provost’s Award for Distinguished Ph.D. 

Teaching and Mentoring
Monday, April 23 

5-6:30 p.m. 
Bodek Lounge
Houston Hall

For biographical sketches of the 2007 Provost’s Awards, Lindback Awards and the Provost’s 
Awards for Distinguished Ph.D. Teaching and Mentoring winners see pages 4-5.

The Provost’s Awards
Non-Health Health

Lindback Awards 2007
In the Non-Health Schools

In the Health Schools

Baccalaureate Speaker: 
K. Anthony Appiah

Dr. K. Anthony 
Appiah, the Laurance 
S. Rockefeller Profes-
sor at Princeton Uni-
versity, will be Penn’s 
guest speaker for this 
year’s Baccalaureate 
Ceremony. The Cere-
mony will be held on 
Sunday, May 13 in Ir-
vine Auditorium at 
1:30 p.m. (for gradu-
ates whose last names’ 
begin with A through 
K) and again at 3 p.m. 

(for L through Z). Dr. Appiah will also be the 
GSE ceremony speaker on Saturday, May 12.

Dr. Appiah was born in London (where his 
Ghanaian father was a law student) but moved 
as an infant to Ghana, where he grew up. He was 
educated at Cambridge University in England, 
where he received both B.A. and Ph.D. degrees 
in philosophy. Since Cambridge, he has taught 
at Yale, Cornell, Duke and Harvard universities 
and lectured at many other institutions in Eng-
land, Germany, Ghana, Holland, Norway, South 
Africa and the United States, as well as at the 
École des Hautes Études en Sciences Sociales in 
Paris. He has taught at Princeton since 2002.

In 1992, he published In My Father’s House, 
which deals with the role of African and Afri-
can-American intellectuals in shaping contem-

K. Anthony Appiah

Provost’s Award for 
Distinguished Ph.D. 

Teaching and Mentoring

Michael Katz Mitchell Marcus

James White Tom Cassel 

Matthew Adler Nancy Bentley Larry Sipe Jeffrey Winkler

Julie Fairman David Holt Ed Macarak Amy Pruitt



ALMANAC  April 17, 20072   www.upenn.edu/almanac

Agenda for 
University Council Meeting
Wednesday, April 25, 2007, 4 p.m.

Bodek Lounge, Houston Hall

porary African cultural life. This book won the 
1993 Herskovits Award from the African Studies 
Association “for the best work published in Eng-
lish on Africa.” Among his other works are Col-
or Conscious: The Political Morality of Race with 
Amy Gutmann (which won the Ralph J. Bunche 
Award of the American Political Science Associa-
tion, “for the best scholarly work in political sci-
ence which explores the phenomenon of ethnic 
and cultural pluralism”) and Bu Me Bé: Proverbs 
of the Akan (of which his mother, Peggy Appiah, 
was the major author), which is an annotated edi-
tion of 7,500 proverbs in Twi, the language of As-
ante. Along with Professor Henry Louis Gates, Jr. 
he edited the Encarta Africana CD-ROM encyclo-
pedia, which is now available in a revised and ex-
panded multi-volume print edition from Oxford 
University Press. He is also the author of three 
novels, of which the first, Avenging Angel, was 
largely set at Clare College, Cambridge. He also 
writes often for the New York Review of Books. 
    Dr. Appiah joined the Princeton faculty in 2002 
as Laurance S. Rockefeller University Professor of 
Philosophy and the University Center for Human 
Values. His current interests range over African and 
African-American intellectual history, ethics and 
political philosophy, and the philosophy of culture. 

In January 2005, Princeton University Press pub-
lished The Ethics of Identity, and a year later Norton 
published his Cosmopolitanism: Ethics in a World of 
Strangers. This book is currently scheduled for pub-
lication in Chinese, Dutch, French, German, Hebrew, 
Indonesian, Italian, Korean, Portuguese, Romanian, 
Spanish and Turkish. Next year, Harvard University 
Press will publish his Experiments in Ethics. 

Dr. Appiah has received honorary degrees from 
the University of Richmond, Colgate University, 
Bard College and Swarthmore College.

Salary Guidelines for 2007-2008
The University of Pennsylvania’s merit increase program is designed to recognize and re-

ward faculty and staff by paying market competitive salaries in a fiscally responsible manner.  
The merit increase amount for fiscal year 2008 is based on market trends, economic condi-
tions and fiscal responsibility.  Salary increases should acknowledge the valuable contribu-
tions of faculty and staff while helping Penn to remain a strong and financially viable insti-
tution. Some schools and centers may have smaller merit increase pools for staff and faculty 
due to financial constraints.  With this in mind, the following guidelines are recommended.

Faculty Increase Guidelines 
Presented below are the standards for faculty increases that the deans are asked to fol-

low.  The deans will give the department chairs their own guidelines at the school level re-
garding available resources.  

• The minimum academic salary for new assistant professors will be $54,350.  Mer-
it increases for faculty should be based on performance as evidenced in their scholarship, 
research, teaching and service to the University and the profession.  As in previous years, 
there will be no minimum base increment for continuing faculty.

• The aggregated merit increase pool for faculty may not exceed 3.0 percent.  The es-
tablished parameters range from 0 to a maximum of 6.0 percent based on performance.  
Salary increase recommendations that are below 1.0 percent for non-meritorious perfor-
mance must be made in consultation with the Provost.  Likewise, salary increases that ex-
ceed 6.0 percent due to market conditions must also be made in consultation with the Pro-
vost.  Deans may wish to give careful consideration to salary adjustments for faculty who 
have a strong performance record but whose salary may have lagged behind the market. 

Staff Increase Guidelines
The University’s salary ranges have been increased effective April 1, 2007. All staff sal-

aries must be at or above the minimum of their respective grades, effective April 1, 2007.
Presented below are the merit salary increase guidelines for July 1, 2007. 
• This year’s aggregate salary increase is 3.0 percent with a range of zero to 5.0 per-

cent. Some schools and centers may have financial constraints that can only support budget 
growth of less than 3.0 percent.  These financial constraints will affect the salary increase 
percentage that can be awarded.  This information will be communicated separately by the 
school or center administration.

• Monthly, weekly and hourly paid staff members are eligible for a merit increase if 
they are in a regular full-time, regular part-time or limited service status, and were em-
ployed by the University on or before February 28, 2007. The following groups are not 
covered under these guidelines:  student workers, interns, residents, occasional and tempo-
rary workers, staff on unpaid leave of absence, staff on long-term disability and University 
staff that are represented by a union.

 • The merit increase program is designed to recognize and reward performance. Sal-
ary increases should be based on performance contributions within the parameters of the 
merit increase budget.  The foundation of this program is the Performance and Staff Devel-
opment Plan.  The performance appraisal system documents the employee’s performance 
and contributions and establishes performance goals for the new fiscal year.  All employees 
must receive a Performance and Staff Development Plan for the next review cycle whether 
or not they receive a merit increase.  The schools and centers are requested to submit per-
formance appraisals by June 1, 2007. The Division of Human Resources (Staff and Labor 
Relations) is available to discuss performance management issues.

• Merit increases should average to 3.0 percent unless a school or center establishes a 
lower percentage merit pool based on financial considerations.  The aggregated salary pool 
may not exceed 3.0 percent regardless of performance rating distributions. Performance 
expectations should be raised each year as employees grow in experience and job mas-
tery. Employees who consistently meet established standards may receive up to 3.0 per-
cent.  Employees with unacceptable performance are not eligible for a merit increase (0%). 
Salary increases above 3.0 percent may be given for performance that exceeds established 
goals and expectations. Where performance significantly and consistently exceeds estab-
lished goals and expectations, salary increases may be awarded up to 5.0 percent.  The 
Compensation office in the Division of Human Resources is available to discuss specific 
merit increase parameters with schools and centers.  Staff and Labor Relations is available 
to discuss performance management issues.

This year’s salary guidelines have been designed to recognize and reward the valuable 
contributions of faculty and staff to the University’s mission and commitment to excellence.

   —Amy Gutmann, President
     —Ronald J. Daniels, Provost
 —Craig Carnaroli, Executive Vice President

 

(continued from page 1)
Baccalaureate Speaker

Memorial for Mr. Ozbekhan
A memorial service for Hasan Ozbekhan, pro-

fessor emeritus of management in the Wharton 
School, will be held Sunday, April 22, at 3 p.m. at 
the Ethical Society Building, 1906 South Ritten-
house Square. He died on February 12 at the age 
of 85 (Almanac March 13, 2007). His family has 
requested that donations in his memory be sent to 
www.heifer.org in lieu of flowers. For information 
call (215) 440-7578.

OF RECORD
I.  Approval of the minutes of March 28, 

2007. 1 minute
II.  Follow-up comments or questions on Sta-

tus Reports. 5 minutes
III.  Report by Larry Gladney on behalf of the 

Committee on Committees.  5 minutes
IV.  Summary Reports by Council Committee 

Chairs.  Five reports of 2 minutes each (10 minutes 
total), discussion 15 minutes

V.  Preliminary Discussion of Issues to be Dealt 
with in the Coming Academic Year.  10 minutes

VI. Health Services at Penn. Presentation 10 
minutes, discussion 10 minutes

VII.  Open Forum.
To place an item on the agenda for the next 

Open Forum, submit it to Larry Gladney, Steer-
ing Committee Chair, senate@pobox.upenn.edu 
by September 5, 2007.

VIII. Adjournment.
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Stronger Together: Thanks A Million
To the Penn Community:

Rules Governing Final Examinations
1.   No instructor may hold a final examination nor require the submission of a take-home final exam 

except during the period in which final examinations are scheduled; when necessary, exceptions to this 
policy may be granted for postponed examinations (see 3 and 4 below). No final examinations may be 
scheduled during the last week of classes or on reading days.

2.   No student may be required to take more than two final examinations on any calendar day during 
the period in which final examinations are scheduled. If more than two are scheduled, the student may 
postpone the middle exam. If a take-home final exam is due on a day when two final examinations are 
scheduled, the take-home exam shall be postponed by one day.

3.   Examinations that are postponed because of conflicts with other examinations, or because more 
than two examinations are scheduled in the same day, may be taken at another time during the final exam-
inations period if the faculty member and student can agree on that time. Otherwise, they must be taken 
during the official period for postponed examinations.

4.   Examinations that are postponed because of illness, a death in the family, for religious observance 
or some other unusual event, may be taken only during the official periods: the first week of the spring 
and fall semesters. Students must obtain permission from their Dean’s office to take a postponed exam. 
Instructors in all courses must be willing to offer a make-up examination to all students who are excused 
from the final examination.

5.   No instructor may change the time or date of a final exam without permission from the appropriate dean.
6.   No instructor may increase the time allowed for a final exam beyond the scheduled two hours with-

out permission from the appropriate dean.
7.   No classes (excluding review sessions) may be held during the reading period.
8.   The first examination of the day begins at 9 a.m. and the last examination concludes by 8 p.m. 

There will be one hour between exam time blocks.
9.   All students must be allowed to see their final examination. Exams should be available as soon as 

possible after being graded with access ensured for a period of at least one regular semester after the exam 
has been given. To help protect student privacy, a student should have access only to his or her own exam 
and not the exams of other students. Therefore, for example, it is not permissible to leave student exams 
(or grades or papers) in publicly accessible areas.

10.  Students may not be asked for their Social Security Numbers. Instructors may not publicly display 
a student’s Penn ID or any portion of the Social Security Number, nor use name, initials, or any person-
ally identifiable information to post grades. Even when an identifier is masked or absent, grades may not 
be posted in alphabetical order, to protect student privacy.

11.  Final exams for College of General Studies (CGS) courses must be given on the regular class 
meeting night during the week of final examinations. No change in scheduling is permitted without unan-
imous consent of all students in the class and the director of CGS. A CGS final exam may not be admin-
istered during the last week of class or on a reading day.

In all matters relating to final exams, students with questions should first consult with their Dean’s offices. 
Faculty wishing to seek exceptions to the rules also should consult with their Dean’s offices. Finally, the Coun-
cil of Undergraduate Deans and SCUE urge instructors to see that all examinations are actively proctored.

—Ronald J. Daniels, Provost

PennCard Center Raise in Fees
The PennCard Center in the Division of 

Business Services has kept service fees consis-
tent for the last six years, while expanding offer-
ings. In light of current services and related op-
erations costs, the PennCard Center will update 
the cost of a PennCard from $15 to $20, effec-
tive July 1, 2007.  We will continue to issue first 
cards to regular University faculty, students, and 
full-time staff at no cost to the cardholder. This 
$20 cost will apply to most guest, visitor and as-
sociate cards, as well as to replacements for lost 
cards. If you have any questions, please con-
tact the PennCard Center at (215) 417-CARD or 
check the website at www.upenn.edu/penncard.

—PennCard Center

Each and every year Penn’s Way calls upon 
the unified strength of our community to re-
spond to the needs of those less fortunate. For 
this year’s Stronger Together campaign, you an-
swered our call and then some! On behalf of the 
University leadership and our charitable partners 
from the Center for Responsible Funding, Penn 
Medicine and The United Way of Southeastern 
Pennsylvania, we would like to say Thanks A 
Million! Thanks a million for your commitment 
to sending a message of hope and support to the 
vulnerable populations these agencies serve.

We are very pleased to announce that be-
cause of your efforts we have collected a total of 
$1,124,841! Bravo! We are so proud to see you 
show such deep compassion toward our most 
vulnerable fellow human beings, and we know 
your commitment will not subside.

 We especially applaud the hard work and en-
thusiasm of the many individual volunteers who 
served as Volunteer Coordinators, and appreci-
ate the support of several departments: Alma-
nac, Business Services, Computer Connection, 
Creative Communications, Division of Public 
Safety, ISC, Penn Athletics, Mail Services, Pay-
roll, University’s Travel Office and VPUL.

 Our deepest thanks to them and to you for 
making Penn’s Way’s 2007 Workplace giving 
Campaign another remarkable success! 

 Maureen S. Rush,                   
Vice President for Public Safety  
University of Pennsylvania   
Penn’s Way 2007                              
Campaign Executive Co-chair  

Susan E. Phillips
Senior Vice President for Public Affairs
University of Pennsylvania Health System
Penn’s Way 2007 
Campaign Executive Co-chair
 
Dr. Larry Gladney     
Professor of Physics                                     
University of Pennsylvania
Penn’s Way 2007 Faculty Advisor

Dr. David Kennedy
Vice Dean for Professional Services
University of Pennsylvania Health System
Penn’s Way 2007 Faculty Advisor 

Penn’s Way 2007 University Goals and Dollars Raised

Penn’s Way 2007 Penn  and UPHS Stronger Together
$1,124,841

2007
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Sketches of the 2007 Teaching Award Winners
Since 1961, Lindback  Awards—for members of the standing faculty—have been a springtime tradition at Penn. 
The Provost’s Awards—for full- and part-time associated  faculty and academic support staff —have also been  given 
in conjunction with the Lindbacks since 1988. A new University-wide award to honor faculty who teach and mentor 
doctoral students was begun in 2003 for members of the standing or associated faculty in any school offering the Ph.D. 
Below are profiles and excerpts from colleagues’ and students’ letters of recommendation for this year’s winners.  

Lindback Awards in the Non-Health Schools

Christian R. and Mary F. Lindback Awards at the 
University of Pennsylvania: Awarded for Distinguished Teaching
The Lindback Awards for Distinguished Teaching at the University  of Pennsylvania 

were established  in 1961 with the help of the Christian R. and Mary F. Lindback Founda-
tion. Christian Lindback was president and principal of Abbotts Dairies, Inc. and a trustee of 
Bucknell University. The Foundation established Lindback Awards for Distinguished Teach-
ing at colleges and universities throughout the Abbotts Dairies, Inc.’s service area in New 
Jersey, Pennsylvania, Maryland, Delaware and Virginia.

 The University of Pennsylvania normally gives out eight Lindback Awards each year, 
divided evenly between health-related disciplines and all other departments and divisions. 
Award winners are determined by nominations and recommendations made by faculty and 
students in December based on certain guidelines. Two separate committees, one in the Health 
Schools and one in the Non-Health Schools, consisting of six previous award winners and 
four students, carefully decide among the nominees. Winners receive a Lindback Foundation 
scroll and a cash award of $3,000. During the 1960s, Lindback Awards were presented at 
Commencement.

 During the 1970s, previous winners of the Lindback Award organized themselves into a 
Lindback Society which supported efforts to improve teaching and hosted an annual reception 
for Lindback Award winners after the actual presentation of the awards at Hey Day Ceremo-
nies. Currently, the Provost presents Lindback  Awards at a reception in late April. The Lind-
back Society was revived in the late 1980s and sponsored, in conjunction  with the College of 
Arts and Sciences, essays by faculty members on teaching that are published as “Talk About 
Teaching and Learning” in Almanac, the University’s journal of record.

  —Adapted From the University Archives  and Records Center website,  
www.archives.upenn.edu/histy/notables/awards/lindback.html

The Provost’s Awards
 In October of 1987, the Office of the Provost announced the establishment of two ad-

ditional Penn teaching awards—one in a Health School and one in a Non-Health School—to 
be given annually in recognition of distinguished teaching by associated faculty or academic 
support staff. The guidelines for the selection of the award recipients are the same as those 
given for the Lindback Awards, and the selection processes and deadlines are the same. The 
first recipients for the Provost’s Awards were Nora Magid of SAS and Paul Orsini of Veteri-
nary Medicine (Almanac April  5, 1988).

Matthew Adler
Law School

Matthew Adler is the Leon Meltzer Profes-
sor of Law and teaches courses in Administrative 
Law and Constitutional Law. He received a B.A. 
and a J.D. from Yale University and a M.Litt. in 
history from Oxford University where he studied 
as a Marshall Scholar. His students speak of Pro-
fessor Adler’s dynamic and engaging classroom 
method and the School of Law’s graduating class 
of Penn has twice awarded him the Harvey Levin 
Award for Distinguished Teaching. One student 
says that the “back-and-forth and give-and-take 
creates an unparalleled learning environment.” 
Another exclaims, “I have had more ‘aha’ mo-
ments in Professor Adler’s class than in any oth-
er class I have attended.” A colleague writes that 
“he is relentless in his pursuit of knowledge and 
dazzling in his ability to tease it out of others.”
Nancy Bentley 
School of Arts and Sciences

Nancy Bentley is an Associate Professor of 
English in the School of Arts and Sciences. She 
received a B.A. from Brigham Young University 
and a M.A. and Ph.D. from Harvard University. 
Her wide range of teaching topics includes law 
and literature, social theory, and African-Ameri-
can literature which she teaches at both the un-
dergraduate and graduate level. Her students de-
scribe her courses as “impressively managed,” 
“intense” and “challenging.” Both undergradu-
ates and graduate students describe her as very 
generous with her time, making time outside 
of class “to listen with care” to their concerns 
and over-enrolling courses rather than turn stu-
dents away from her courses. One graduate stu-
dent writes that Professor Bentley is “my model 
for the type of scholar and teacher I would like 
to become.” A colleague suggests that Profes-
sor Bentley’s “great art is her ability to make ev-
erything work while effacing her own centrality 
from the production” and credits her “consum-
mate organization, good sense, and a combina-
tion of assured control and ready flexibility.”  
Larry Sipe
Graduate School of Education

Larry Sipe is an Associate Professor in the 
Graduate School of Education and currently 
serves as the Chair of the Graduate Group in Ed-
ucation and as the Faculty Master of Harrison 
College House. He received a Ph.D. from The 
Ohio State University, an M.Ed. from Temple 
University, and a B.A. from The University of 
Chicago. His teaching includes the courses Lit-
erature for Children and Young Adults, and Re-
sponding to Literature. His students universally 
acclaim his mastery of the subject and his enthu-
siasm for teaching it. One student makes clear 
that Professor Sipe’s enthusiasm extends be-
yond the classroom, writing that he opens “the 
doors to his office to talk about potential proj-
ects, counsel students on issues of practice, make 

book recommendations, and lend books for read-
alouds from his collection.” A colleague remarks 
that what can appear as effortless teaching ex-
cellence is created because he “deliberately de-
signs activities in each class that foster collabor-
ative discovery.”
Jeffrey Winkler
School of Arts and Sciences

Jeffrey Winkler is a professor of chemistry 
and a founding member of the Center for Cancer 
Pharmacology. He received an A.B. from Harvard 
and two master’s degrees and a Ph.D. from Co-
lumbia University. He teaches Organic Chemistry, 
generally considered one of the most challenging 
courses at Penn to teach or to take. He also teaches 
graduate-level courses and provides a large num-
ber of opportunities for students in his lab. His 
students describe the way he is able to connect 
to them even in large lecture courses and one de-
scribes his lectures as filled with “clarity and pas-
sion.”  Another describes his “emphasis on fair-
ness and integrity” in his course combined with a  
desire to “see every student succeed.” A colleague 
singles out Professor Winkler’s ability as an ad-
visor and mentor saying that “he has a knack for 

cutting through to the heart of issues that might 
be on the minds of students, providing sage coun-
sel in terms of courses and career paths.”

Provost’s Award 
Tom Cassel
SEAS

Tom Cassel is Practice Professor and the di-
rector of the Engineering Entrepreneurship Pro-
gram in the School of Engineering and Applied 
Science. He received a B.Sc., M.Sc., and Ph.D. 
from the University of Pennsylvania and cur-
rently teaches courses in engineering entrepre-
neurship. His reputation as a great teacher leads 
many students to take his courses despite hav-
ing no prior interest in the subject. Students de-
scribe his enthusiasm, dedication, and organiza-
tion as his key attributes as a teacher. One said 
that Professor Cassel’s “personal touch, coupled 
with his natural affability” made him feel he was 
talking to a “colleague or a friend.” In reviewing 
his accomplishments, one of his colleagues calls 
him a beacon lighting the way toward the broad 
view, socially aware, and economically savvy 
technologists of the future.”

Lindback and Provost’s Awards
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Lindback Awards in the Health Schools
Julie A. Fairman
School of Nursing

Julie A. Fairman is the Class of 1940 Bicen-
tennial Term Associate Professor of Nursing, 
and Director of the Barbara Bates Center for the 
Study of the History of Nursing. She received 
her Ph.D. and M.S.N. from the University of 
Pennsylvania and her B.S.N. from Albright Col-
lege. Since joining the standing faculty in 1992, 
Dr. Fairman has been instrumental in both under-
graduate and graduate education at the School 
of Nursing. She has served as the lead educator 
for the sophomore year clinical courses, chaired 
various task forces on curricular change, and has 
served as the Chair of the Graduate Group.  

An undergraduate student says Dr. Fairman 
encourages her students to “explore and find the 
joy” in the classroom and that her “passion for 
her field as well as nursing is contagious.” An-
other writes that Dr. Fairman’s “most impor-
tant attribute as a teacher is her willingness to 
learn from her students.” As the director of sev-
eral dissertations and senior inquiries, her teach-
ing includes the work of mentoring young schol-
ars through the research experience. A colleague 
says that both in and out of the classroom, Dr. 
Fairman makes “the experience of her teaching 
feel like being part of an exhilarating process of 
discovery.”

David E. Holt 
School of Veterinary Medicine

David E. Holt is Professor of Surgery, Clini-
cian Educator at the School of Veterinary Medi-
cine. He came to Penn from Australia in 1985 to 
serve as Intern and then Resident in Small Ani-
mal Surgery. He received his B.VSc. from the 
University of Sydney. Dr. Holt currently serves 
as Section Chief in Surgery and teaches a variety 
of courses on surgery topics. One student reports 
that Dr. Holt “asks questions during his lectures 
that draw students into material” and that allow 
them to “think critically about the decisions that 
a surgeon faces.”  Another admires his “interac-
tive and thought-provoking teaching style.”  Stu-
dents and colleagues speak highly of his lead-
ership in developing a shelter medicine pro-
gram that offers students hands-on training at lo-
cal animal shelters. A colleague writes that she 
has “never met anyone as genuinely enthusiastic 
about teaching and interacting with students.”

Edward J. Macarak
School of Dental Medicine

Edward J. Macarak joined the Department of 
Anatomy & Cell Biology in the School of Den-
tal Medicine in 1992 and currently serves as Pro-
fessor and Chairman of the Department. He re-
ceived his M.S. and Ph.D. in biology from the 
University of Pennsylvania and his A.B. from 
Hamilton College. He has long taught courses in, 
and has a long history of involvement with teach-
ing at the School of Dental Medicine in the fields 

of histology, physiology, and anatomy. His stu-
dents speak very highly of Dr. Macarak’s men-
torship, especially in incorporating undergradu-
ates, graduate students, and post-doctoral fellows 
into his laboratory and providing what one stu-
dent calls “a personal touch” with everyone in 
his lab. A former student describes Dr. Macarak’s 
“special skill for translational research” and re-
ports that what he learned under Dr. Macarak’s 
tutelage has been “invaluable in both my clini-
cal and basic science research.” For all Dr. Ma-
carak’s skill as an educator in his lab, he is also 
a model in the classroom. One colleague says his 
lectures are “fascinating and provocative. They 
are never given by rote.”

Amy Pruitt
School of Medicine

Amy Pruitt is an Associate Professor of Neu-
rology in the School of Medicine. She came to 
Penn in 1991 from Harvard where she earned 
an M.D. She received a B.A. from Cornell Uni-
versity and studied at the University of Oxford. 
Dr. Pruitt has been the guiding force behind the 
Neurology 200 clerkship and teaches neurolo-
gy to every Penn medical student. One of her 
residents says that Dr. Pruitt’s “clinical acu-
men, teaching style, and knowledge base is un-
surpassed.” And another says Dr. Pruitt has the 
“uncommon skill” of providing “just the few 
key bits of data you needed for the whole prob-
lem to make sense.” Students and colleagues 
uniformly praise her work in transforming the 
neurology clerkship into what one person calls 
“a highly-organized, required rotation which is 
now taken very seriously by the students and 
well respected by the faculty.”

Provost’s Award 
James White
School of Medicine

James White is an Adjunct Assistant Profes-
sor of Cell and Developmental Biology in the 
School of Medicine where he teaches a number 
of introductory courses including Gross Anato-
my. He received his Ph.D. from The Pennsyl-
vania State University in anatomy and his B.A. 
from Lynchburg College. In addition to anat-
omy, Dr. White also teaches neuroscience and 
histology. Dr. White is universally praised as 
a great teacher whose excellent skills span the 
lecture room and the laboratory. One student 
describes his anatomy class as an “interactive 
learning journey throughout the human body.” 
Another references Dr. White’s “dynamic 
style,” “his commitment to transferring enthu-
siasm” and “his genuine warmth” as evidence 
of his great “collection of skills” as a teacher. 
A colleague says that despite the overwhelming 
amount of material, Dr. White “does not ‘spoon 
feed’ our students; he gives them the tools and 
the confidence to learn independently.” 

Provost’s Award for 
Distinguished Ph.D. 

Teaching and Mentoring
Excellence in Ph.D. education is the 

hallmark of a great university. That excel-
lence, depends upon the skill and commit-
ment of faculty mentors. The Provost’s 
Award for Distinguished Ph.D. Teaching 
and Mentoring was established specifical-
ly to honor faculty who mentor Ph.D. stu-
dents. This prize is intended to underscore 
the University’s strategic emphasis on 
graduate education, by celebrating the ac-
complishments of faculty who show spe-
cial distinction in doctoral education.

Michael B. Katz
School of Arts and Sciences

Michael B. Katz is the Walter H. Annen-
berg Professor of History in the School of Arts 
and Sciences. He received his A.B, M.A.T. and 
Ed.D. from Harvard University and is a leading 
social historian and teaches graduate students 
in history, urban studies and many other social 
science fields. His graduate students in history 
have gone on to top research universities. His 
students describe Professor Katz as a “dream 
advisor,” one who is “brilliant, challenging, and 
endlessly supportive of my work.” One student 
credits the breadth of Professor Katz’s scholar-
ship for providing an environment “full of rich 
interactions with faculty and students across de-
partments and from other institutions.” Anoth-
er, echoing a common theme, is thankful for the 
way he keeps his student’s attuned to “how their 
research and teaching can have a broader so-
cial impact.” One colleague describes Professor 
Katz’s unusual (for history), but highly success-
ful practices in his graduate seminars of asking 
students to collaborate on research projects and 
to comment on his own work.

Mitchell P. Marcus
SEAS

Mitchell P. Marcus is the RCA Professor of 
Artificial Intelligence in the School of Engineer-
ing and Applied Science. He received an A.B. 
from Harvard University and a Ph.D. from MIT. 
He teaches graduate students in the area of natu-
ral language processing, several of whom have 
gone on to top research institutions and labora-
tories including MIT, Microsoft and Google. His 
graduate students credit Professor Marcus with 
giving his time and energy to their needs and 
of helping guide their decisions on how to fo-
cus their interests. One says that Professor Mar-
cus “encourages curiosity about the contexts of 
computing” that lead to fruitful research top-
ics. Another calls him a “midwife for ideas” be-
cause of the way he encourages and shapes the 
thinking of his students. A colleague states that 
through his teaching and mentoring, Professor 
Marcus has “played a singular role in establish-
ing Penn as the leading source of new research 
talent in computational linguistics.”
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Another tip in a series provided by the 
Offices of Information Systems & Computing 
and Audit, Compliance & Privacy.

Apply Online for Your Tuition Benefits
Applying for and managing your tuition benefits at Penn is just a few clicks away!  You can now 

use our online tuition management system to apply for these benefits, as well as track the status and 
view the history of your requests. Penn provides generous tuition benefits for eligible faculty and 
staff, and their dependents. Human Resources has enhanced our online tuition system so that, be-
ginning with the Summer 2007 terms, you can utilize it to manage tuition benefits for you and all of 
your eligible dependents.  Previously, this system was only available for tuition benefits for depen-
dent children attending schools other than Penn.

Paper applications are now a thing of the past! With this convenient, self-managed system, 
all you need is your PennKey and password. Simply enter the online application system at www.
hr.upenn.edu/tuition and follow the instructions. Keep in mind that you must go online to apply for 
the benefit each term, and you have to apply by the specified dates for each term. Application dead-
lines are listed in the tuition policies on the Human Resources website at www.hr.upenn.edu/bene-
fits/tuition/default.asp. If you have any questions or concerns, please contact the Tuition Adminis-
trator at tuition@hr.upenn.edu or (215) 898-4812.
Taxability of Tuition Benefits

When you apply for tuition benefits at Penn, you should be aware that some tuition benefits may be taxable 
to you, based on current Internal Revenue Service (IRS) regulations.  In addition, recent changes in federal tax 
law—which will be effective for tuition benefits starting with Summer 2007 terms—may change the taxability 
of undergraduate tuition benefits for some dependent children.  If your child does not meet the federal tax law 
definitions listed below, the tuition benefits received will be taxable to you as additional income.

If tuition benefits are considered taxable, taxes are withheld directly from the benefit and the net 
amount is paid to the school. The gross tuition amount and taxes withheld are reported to the IRS as a part 
of your earnings.  In this case, you may want to make payroll withholding adjustments. You should con-
tact your tax advisor for more information.

The following table shows when tuition benefits will be taxable. For more information, visit the Human Re-
sources website at www.hr.upenn.edu/benefits/tuition/default.asp and review the tuition policies.  

Faculty/staff
Spouse / same-
sex domestic 

partner

Dependent child

Meets federal 
tax law 

definitions

Does not meet 
federal tax law 

definitions

Child of same-sex 
domestic partner 
(whom you have 

not adopted)

Undergraduate Not taxable

Not taxable for 
spouse; taxable* 

for same-sex 
domestic partner

Not taxable Taxable* Taxable*

Graduate

Tuition benefits in 
excess of $5,250 
per calendar year 

are taxable*

Taxable* Taxable*

*Subject to federal income tax, FICA (Social Security tax), Medicare tax and city wage tax.

Family Day at Six Flags Great Adventure
The Weekly-paid Professional Staff Assembly 

(WPSA) is sponsoring a sensational fun-filled, ac-
tion-packed trip to Six Flags Great Adventure on 
Saturday, July 14, 2007. Come one, come all, bring 
your families and have a ball!

Family Day: The regular admission price to Six 
Flags is $69.99 but if you join us for the day, you 
will receive entrance to the theme park, safari and 
all you can eat buffet for only $45! You can also 
upgrade to the Hurricane Harbor Water Park for 
only $10 more! Deadline to buy tickets is June 22.

Tickets: will be sold in Houston Hall on April 
19, Rm. 223, 1-2 p.m. and May 31, Rm. 218, 
12:30-1:30 p.m. Get a Deal on Tickets Now! A $20 
deposit (non-refundable) can hold your Staff Fam-
ily Day ticket—balance due by June 22.

Food for Family Day:  Buffet includes: fried 
chicken, charbroiled hamburgers, 100% beef hot-
dogs, choice of (2) side dishes—potato or tossed sal-
ad, sauerkraut, fixing’s bar, ice cream and beverages.

Transportation: A bus will be available upon 
interest. Please contact Candice Milbourne Cozart 
at candicem@pobox.upenn.edu for information.

Seasonal Tickets Available! For those of you 
who cannot come in July, we will also sell sea-
sonal tickets to be used any day between April and 
October. Tickets are for park admission and safa-
ri—only $35. Tickets to Hurricane Harbor are only 
$25. These tickets do not include food.

For information visit www.upenn.edu/wpsa/.
—Candice Milbourne Cozart, WPSA Chair

When is a PC File Truly Deleted?
So, you dragged that sensitive file to 

the Recycle Bin, emptied the bin, and now 
the file is gone forever, right? Not so fast. 
Like cats, deleted files seemingly have nine 
lives. When you delete a file, the operating 
system simply changes the first character of 
the filename and marks the space the file oc-
cupies as being free. The filename and data 
remain on the drive until overwritten and 
are easily retrievable using widely available 
recovery and forensic tools.

But wait, there’s more. For speed and ef-
ficiency, Windows creates temporary files 
for storing file data while the file is open, 
and these temporary files often remain even 
after deletion. Windows also uses page- and 
swapfiles to create “virtual memory” for 
faster operation, and deleted files can often 
remain in these as well. And what about cop-
ies on backup tapes, CDs, or other media.

Windows XP has a “Disk Cleanup” util-
ity that can be accessed via the Start/Pro-
grams/Accessories/System Tools/Disk 
Cleanup menu sequence. For secure file 
deletion, security experts recommend us-
ing one or more disk-wiping or “shred-
ding” utility programs that are available 
from many sources, some for free or mini-
mal cost. These programs will overwrite the 
space occupied by a deleted file with 0’s, 
1’s, or random data and can be set to make 
multiple passes. Opinion varies on how 
many passes are needed, but three is con-
sidered sufficient in most instances.

A more thorough, not overly technical 
discussion of file deletion can be found at 
www.sans.org/reading_room/whitepapers/
incident/631.php.

Federal Definitions of Dependent Children
Your dependent children eligible to receive tuition benefits include a “qualifying child” or a 

“qualifying relative” under applicable federal law.
A “qualifying child” is a child who: 
1. is your biological child, adopted child or stepchild; 
2. lives with you for more than one-half of the year; 
3. has not attained age 19 as of the close of the year or has not attained age 24 as of the close 

of the year if the child was a full-time student for at least five months of the year (Note: These age 
limits do not apply in the case of a child who is permanently and totally disabled); and 

4. does not provide over one-half of his or her own support for the year. 
A “qualifying relative” is a child who:
1. is your biological child, adopted child or stepchild; 
2. receives over one-half of his/her support for the year from you (subject to a special rule in 

situations where a child’s support is provided by two or more individuals); 
3. does not have gross income in excess of a specified amount ($3,400 for 2007, but not includ-

ing certain income earned by a disabled individual at a sheltered workshop); and 
4. is not a qualifying child (as defined above) of you or any other taxpayer for the year. 
For purposes of any requirement above that a child live in your household, temporary absences 

due to special circumstances, including absences due to illness, education, business, vacation or mili-
tary service are not treated as absences. Special rules apply in the case of parents who are divorced or 
legally separated. Please contact your tax advisor for more information regarding these definitions.

Open Enrollment Deadline: Friday, April 20
Have you made your Open Enrollment changes yet?  If not, time is running out! The deadline to make 

healthcare changes is this Friday, April 20. The online enrollment site at www.upenn.edu/u@penn (click on 
“Open Enrollment” under Announcements) is available 24 hours a day, closing at midnight on Friday.

Several changes will take effect with the start of the new plan year (July 1, 2007), so make sure you’re 
aware of how your coverage may be affected. Details on these changes are in your personalized enrollment 
kit as well as on the Human Resources website (www.hr.upenn.edu/benefits/oeenroll.asp). 

If you don’t make any changes to your benefits during the Open Enrollment period, you will retain 
your current coverage, including your current Pre-Tax Expense Account contributions.  And remember: 
your dependent children aged 19 to 23 will not be covered under your plans as of July 1, 2007, unless you 
actively certify–by April 20–that they are full-time college students.

Even if you don’t want to make changes to your current coverage, we encourage you to update your 
life insurance beneficiary information–simply go to the enrollment website at www.upenn.edu/u@penn 
and click on “Open Enrollment” under Announcements.

If you have any questions, the Penn Benefits Center is available to assist you. Call 1-888-PENNBEN 
(1-888-736-6236) from 8 a.m.–6 p.m., Monday–Friday.

—Division of Human Resources



ALMANAC  April 17, 2007 www.upenn.edu/almanac   7   

The	University	of	Pennsylvania’s	 journal	of	 record,	opinion	and	
news	 is	published	Tuesdays	during	 the	academic	 year,	 and	as	
needed	during	summer	and	holiday	breaks.	Its	electronic	editions	
on	the	Internet	(accessible	through	the	PennWeb)	include	HTML	
and	Acrobat	versions	of	the	print	edition,	and	interim	information	
may	be	posted	in	electronic-only	form.	Guidelines	for	readers	and	
contributors	are	available	on	request	and	online.

EDITOR	 	 Marguerite	F.	Miller
ASSOCIATE	EDITOR		 Natalie	S.	Woulard
ASSISTANT	EDITOR		 Mary	C.	Capurso
ARCHIVE	ASSISTANT	 Mike	Capen
STUDENT	ASSISTANTS	 Megan	Calpin,	Sonie	Guseh,	
	 	 Jontae	McCoy,	Ben	Meier,	Sarah	Yanes
UCHS	INTERN	 Chanae	Thompson

ALMANAC	 ADVISORY	 BOARD:	 For	 the	 Faculty	 Senate,	 Mar-
tin	Pring	(chair),	William	Bielby,	Helen	Davies,	Lois	Evans,	Larry	
Gladney,	Vincent	Price,	 Joseph	Turow,	R.	Polk	Wagner.	For	 the	
Administration,	 Lori	N.	Doyle.	 For	 the	Staff	Assemblies,	Michele	
Taylor,	PPSA;	Omar	Mitchell,	WPSA;	Varvara	Kountouzi,	 Librar-
ians	Assembly.
The	University	of	Pennsylvania	values	diversity	and	seeks	talented	
students,	faculty	and	staff	from	diverse	backgrounds.	The	Univer-
sity	 of	Pennsylvania	does	not	 discriminate	on	 the	basis	of	 race,	
sex,	sexual	orientation,	gender	identity,	religion,	color,	national	or	
ethnic	origin,	age,	disability,	or	status	as	a	Vietnam	Era	Veteran	
or	 disabled	 veteran	 in	 the	administration	of	 educational	 policies,	
programs	or	activities;	admissions	policies;	scholarship	and	 loan	
awards;	athletic,	or	other	University	administered	programs	or	em-
ployment.	Questions	or	complaints	regarding	this	policy	should	be	
directed	to	Jeanne	Arnold,	Executive	Director,	Office	of	Affirmative	
Action,	3600	Chestnut	Street,	2nd	floor,	Philadelphia,	PA	19104-
6106	or	(215)	898-6993	(Voice)	or	(215)	898-7803	(TDD).

Suite	211	Sansom	Place	East
3600	Chestnut	Street,	Philadelphia,	PA	19104-6106
Phone:	(215)	898-5274	or	5275	FAX:	(215)	898-9137
E-Mail:	almanac@pobox.upenn.edu
URL:	www.upenn.edu/almanac

RESEARCH
CLASSIFIEDS—UNIVERSITY

Update
April AT PENN

Women over 70 years needed for appetite 
study.	 The	 University	 of	 Pennsylvania	 Division	
of	 Endocrinology,	 Diabetes,	 and	 Metabolism	
seeks	both	healthy	women	and	women	with	un-
explained	weight	loss	for	hormone	study.	Eligible	
volunteers	will	receive	free	medical	exams,	blood	
test	results	and	bone	density.	Participants	will	be	
compensated.	 Please	 contact	 Andrew	 at	 (215)	
573-3429	for	more	information.

Deadlines: The deadline for the Update is every 
Monday, for the following Tuesday’s issue. The 
deadline for the Summer AT PENN is Tuesday, 
May 3. For information see www.upenn.edu/alma-
nac/calendar/caldead-real.html.

CLASSIFIEDS—PERSONAL
OCNJ Beachblock	 (Gardens):	20%	Penn	dis-
count,	 2.5	 bedrooms,	 2	 baths,	 sleeps	 six,	 all	
conveniences,	 parking,	 garage,	 laundry,	 A/C,	
premium	cable,	Steve	(610)	565-1312.

FOR RENT

Calling All Bones:	African-American	men	ages	
61-78	AND	Caucasian	men	ages	61-78	invited	to	
take	part	in	a	research	study.	You	will	not	be	re-
quired	to	take	any	medications.	We	will	evaluate	
the	health	and	strength	of	 your	bones.	You	will	
receive	results	of	your	bone	test.	You	will	be	com-
pensated	for	your	time.	Call	(215)	590-0499.

18th District Report
8	 incidents	 with	 2	 arrests	 (including	 4	 robberies,	 3	 aggravated	 assaults	 and	 1	 confidential	 incident)	

were	 reported	 between	 April 2-8, 2007	 by	 the	 18th	 District	 covering	 the	 Schuylkill	 River	 to	 49th	 St.	 &	 	
Market	St.	to	Woodland	Ave.
04/02/07	 2:30	AM	 100	40th	St	 Confidential	
04/02/07	 9:54	PM	 4300	Chestnut	St	 Robbery
04/02/07	 10:00	PM	 4600	Market	St	 Robbery
04/03/07	 9:59	PM	 4700	Sprinfield	Ave	 Robbery
04/05/07	 10:00	AM	 4133	Chestnut	St	 Aggravated	Assault/Arrest
04/06/07	 5:08	PM	 3900	Sansom	St	 Robbery
04/07/07	 9:29	PM	 41001	Walnut	St	 Aggravated	Assualt/Arrest
04/07/07	 11:17	PM	 4000	Market	St	 Aggravated	Assault

The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below	are	all	Crimes	Against	Persons	and	Crimes	Against	Society	from	the	cam-
pus	report	for	April 2-8, 2007.	Also	reported	were	9	Crimes	Against	Property	(including	7	thefts	and	2	acts	of	
fraud).	Full	reports	are	available	at:	www.upenn.edu/almanac/volumes/v53/n30/creport.html.	Prior	weeks’	re-
ports	are	also	online.	—Ed.

This	summary	is	prepared	by	the	Division	of	Public	Safety	and	includes	all	criminal	incidents	reported	
and	made	known	to	the	University	Police	Department	between	the	dates	of	April 2-8, 2007. The	University		
Police	actively	patrol	from	Market	Street	to	Baltimore	Avenue	and	from	the	Schuylkill	River	to	43rd	Street	in		
conjunction	with	the	Philadelphia	Police.	In	this	effort	to	provide	you	with	a	thorough	and	accurate	report	on	
public	safety	concerns,	we	hope	that	your	increased	awareness	will	lessen	the	opportunity	for	crime.	For	any	
concerns	or	suggestions	regarding	this	report,	please	call	the	Division	of	Public	Safety	at	(215)	898-4482.
04/03/07	 1:07	AM	 200	40th	St	 Offender	operating	vehicle	while	intoxicated/Arrest
04/03/07	 11:26	AM	 	 Confidential	Report
04/03/07	 8:03	PM	 3700	Spruce	St	 Offender	operating	vehicle	while	intoxicated/Arrest
04/04/07	 1:27	AM	 3800	Spruce	St	 Offender	operating	vehicle	while	intoxicated/Arrest
04/05/07	 2:15	AM	 4201	Walnut	St	 Male	wanted	on	warrant/Arrest
04/06/07	 1:37	AM	 200	40th	St	 Intoxicated	driver	arrested
04/06/07	 2:34	AM	 51	N	39th	St	 Female	arrested	after	biting	and	spitting	on	complainant
04/06/07	 3:25	PM	 3401	Spruce	St	 Offenders	cited	for	city	ordinance
04/06/07	 4:23	PM	 3900	Sansom	St	 Complainant	robbed	by	unknown	offenders
04/06/07	 6:49	PM	 3401	Spruce	St	 Offenders	cited	for	city	ordinance
04/07/07	 12:21	AM	 3900	Chestnut	St	 Offender	cited	for	disorderly	conduct
04/07/07	 2:33	AM	 4000	Baltimore	Ave	 Offender	operating	vehicle	while	intoxicated/Arrest
04/07/07	 4:06	AM	 3600	Chestnut	St	 Offender	operating	vehicle	while	intoxicated/Arrest
04/07/07	 8:35	PM	 4001	Walnut	St	 Complainant	assaulted	by	offender/Arrest
04/07/07	 11:17	PM	 3900	Market	St	 Complainant	shot	in	the	leg
04/08/07	 4:50	AM	 309-311	40th	St	 Unauthorized	offender	in	building

Postmenopausal Women Needed for Endo-
crine Study.	 The	 University	 of	 Pennsylvania	
Health	 System/Division	 of	 Endocrinology	 seeks	
non-diabetic	women	50	to	79	years	old.	Eligible	
volunteers	 will	 receive	 free	 medical	 exams	 and	
blood	test	results.	Participants	will	be	compensat-
ed.	Please	contact	Dr.	Patel	at	(215)	614-0579	for	
more	information.

Almanac	is	not	responsible	for	contents	of	
classified	ad	material.	

Submissions	for	classified	ads	are	due	every	
Thursday	for	the	following	Tuesday’s	issue.
For	information	call	(215)	898-5274	or	visit	
www.upenn.edu/almanac/faqs.html#ad.

Almanac	is	not	responsible	for	contents	of	
classified	ad	material.

•

Tall Ship Classes. Philadelphia’s	 Gazela	 is	
open	for	classes.	Visit	www.gazela.org	for	more	
information.

EDUCATION

CONFERENCE
19 The University as an Agent of Global Change; 
5:30-8:15 p.m.; Jon M. Huntsman Hall. Continues 
April 20, 9 a.m.-5:15 p.m.; info./register: www.gdi.
upenn.edu (Penn Global Development Initiative).

ExHIBIT
18 Bog Down; paintings by Alana Bograd; re-
ception: 7:30 p.m.; Kelly Writers House Art Gal-
lery. Through April 30.

FITNESS AND LEARNING
21 Art-making: Mosaics and Arabic Calligra-
phy; with Hazami Sayed, architect/founder of Al-
Bustan Seeds of Culture and Neel El-Sherif, art 
student; 2 p.m.; Walnut St. West Branch of Phila. 
Library, 40th & Walnut St. (Philadelphia Library).

ON STAGE
19 Return to Pangaea; improv/comedy; 7 p.m.; 
auditorium, Houston Hall; $5/Locust Walk, $6/
door. Also April 21, 8 p.m. (Without a Net).

SPECIAL EVENTS
24 2007 Vittorini Prizes for Undergraduate 
Distinction in Italian; 4:30-6 p.m.; Ben Franklin 
Room, Houston Hall (Center for Italian Studies).
 Open House for the Graduate Program in 
Public Health; 5-6:30 p.m.; lobby and auditorium, 
BRB II/III (Graduate Program in Public Health).

TALKS
19 Providing the Opportunity to Learn: Stan-
dards, Policies, and the Achievement Gap; Andrew 
Porter, incoming GSE dean; 4:30 p.m.; Woodlands 
Ballroom, Inn at Penn (GSE).

Fels Institute of Government: Delivering Public 
Services—Policy, Networks & Governance Series
Noon-2 p.m. unless otherwise noted; Seminar 
Room; RSVP: hollingw@sas.upenn.edu.
19 Network Governance; Paul Posner, George Ma-
son University; Ronald Utt, The Heritage Foundation.
24 Leadership for Results; Anne Khademian, 
Virginia Tech; Lisa Neuberger, Accenture Institute 
for Public Service Value.
26 State and Local Initiatives for Public Ser-
vices; Feather Houstoun, The William Penn Foun-
dation; Ann Torregrossa, PA Governor’s Office of 
Health Care Reform, 1-3 p.m.
60-Second Lectures (SAS)
Noon; 37th & Locust; rain location: Houston Hall.
18 Brokeback Nation; Heather Love, English.
25 An Open Letter to Mister Rogers; 
Camille Charles, sociology.

Renting Off-Campus?
Look for apartments the smart way.  Don’t miss 

Penn’s Office of Off-Campus Living Annual Rent-
al Housing Fair on Thursday, April 19, 11 a.m.–2 
p.m.: outdoor location: Wynn Commons; rain lo-
cation: Houston Hall, Hall of Flags. Visit the Virtu-
al Housing Fair Hub on OCL website, www.upenn.
edu/offcampusliving to check out the participants 
in the Fair and see what they have to offer. The Vir-
tual Hub will be available throughout April.
Earth Day Concert at World Cafe Live

An Earth Day Benefit Concert to Fight Global 
Warming will be held at World Cafe Live, Saturday, 
April 21 at noon. Tickets are $13 at www.world-
cafelive.com and $18 at the door. Proceeds from 
the Earth Day 5K Run, Benefit Concert and Online 
Auction support the Clean Air Council, a Philadel-
phia-based, member-supported non-profit dedicated 
to protecting everone’s right to breath clean air.
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TALK ABOUT TEACHING AND LEARNING

This  essay continues the series that began in the fall of 1994 as the joint creation of the 
College of Arts and Sciences and the Lindback Society for Distinguished Teaching.

See www.upenn.edu/almanac/teach/teachall.html for the previous essays.

What are the responsibilities of colleges and universities in a democ-
racy? Benjamin Franklin envisioned Penn as an institution dedicated to 
cultivating in students the “Inclination” and the “Ability” to “serve Man-
kind, one’s Country, Friends and Family.” That civic vision was echoed in 
the founding documents of hundreds of private colleges in the aftermath 
of the Revolutionary War and in those of the land grant universities (e.g. 
Cornell, Penn State) established by the Morrill Act of 1862.  When asked 
what accounted for the great progressive reforms that spread across the 
Midwest early in the twentieth century, Charles McCarthy, the first leg-
islative librarian of the United States, replied, “a combination of soil and 
seminar”—universities dedicated to solving pressing, practical problems 
and to fostering enlightened civic leadership.a  

By the 1980s, however, these civic purposes had faded and were in real 
danger of becoming a quaint relic of the past. American higher education 
had dramatically expanded.  In 1900 barely 4% of all high school graduates 
attended college, by 1970 that number had grown more than ten-fold (45%). 
Universities, fueled by grants from the federal government, leaned heavi-
ly on research. Undergraduate education became almost an afterthought at 
many institutions.  Student attitudes were changing as well. Data from an 
annual survey of more than 200,000 incoming freshmen by the Higher Ed-
ucation Research Institute (HERI) at UCLA show that in 1969, 80% of in-
coming freshmen believed that developing a meaningful philosophy of life 
was a very important goal; by 1996, that percentage had diminished to 42%.  
In 1971, half of the students (49%) said they were attending college “to be 
able to make more money”; by 1991, that figure had climbed to three-quar-
ters (74.7%).b  Increasingly, the public came to view a college education as 
a ticket to securing a good job—a private rather than a public good. 

There were also growing concerns that our common life was being erod-
ed, a state of affairs that political scientist Robert Putnam illustrated with the 
image of Americans “Bowling Alone” and demonstrated with data show-
ing sharp declines in membership of voluntary associations such as political 
parties, religious organizations, the PTA, and bowling leagues.c Of particu-
lar concern was rampant political disaffection. In 1989, the American Polit-
ical Science Association’s Task Force on Civic Education for the 21st Cen-
tury concluded: “We take as axiomatic that current levels of political knowl-
edge, political engagement, and political enthusiasm are so low as to threaten 
the vitality and stability of democratic politics in the United States.”d  Among 
the college freshmen surveyed by HERI, the percentage who agreed that it 
is “important for me to keep up-to-date with political affairs” declined from 
58% in 1966 to 26% by 1998.  Electoral turnout among 18-24 year olds de-
clined from 42% in 1972 to 28% in 2000; not good news for a democracy.e  

The state of affairs generated considerable dissonance in the academy.  
Ernest Boyer, then-president of the Carnegie Foundation for the Advance-
ment of Teaching said: “I have this growing conviction that what is need-
ed [for higher education] is not just more programs, but a larger purpose, 
a larger sense of mission, a larger clarity of direction in the nation’s life.”f  
This shared sentiment spurred dozens, hundreds and finally tens of thou-
sands of individual faculty members and administrators to action.  Dozens 
of associations sponsored hundreds of conferences and workshops across 
the country.g  What emerged was a civic engagement movement.  

One of the most prevalent strategies championed was service learning-
-linking community based activities with the curriculum.  Early attempts 
at this work were rudimentary (a faculty members might tag on hours of 
“service” for extra credit) and the pedagogy was plagued with concerns 
over academic rigor. However, in full flower, service learning has been 
shown to be a powerful means of linking disciplinary content to press-
ing social problems.h  A student in an environmental science course not 
only reviews research describing the effects of industrialization, she helps 
measure them in her own city. A sociology student not only reads about 
homelessness, he helps design and conduct a census of the population and 
develops a richer understanding of who these people are.  Data gathered 
from 22,363 students who participated in HERI’s freshman survey four 
years later show that participation in service learning: 

• Influences participants’ choice of careers in service fields;
• Increases awareness of community issues;
• Increases students’ sense of personal efficacy 
   (“I can make a difference.”);
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• Fosters greater commitment to social activism.i

Small wonder that use of service learning has spread across American 
higher education.  A recent survey of 32,840 faculty found that one in five 
(21.7%) reported that they had taught a service-learning course in the past 
two years.j Twenty-one monographs representing distinct disciplinary and 
professional perspectives on service learning have been published by the 
American Association for Higher Education (AAHE).

Despite service learning’s capacity to enrich disciplinary understand-
ing and promote community mindedness, its influence on political en-
gagement is tenuous. As political scientist Harry Boyte puts it, service 
learning often “neglects to teach about root causes and power relation-
ships, fails to stress productive impact, [and] ignores politics.”k  

However, it is possible to forge these connections. Several years ago, 
Mary Summers, lecturer in political science and senior fellow at the Fox 
Leadership Program, developed a course with the assistance of Penn’s 
Center for Community Partnerships.l  Ms. Summers and her students 
asked themselves: Why do only 60% of Philadelphia residents eligible for 
food stamps participate in the program? Partnering with the Greater Phil-
adelphia Coalition Against Hunger and the Philadelphia Higher Education 
Network for Neighborhood Development (PHENND), Ms. Summers be-
came principal investigator of a research project funded by the USDA that 
involved faculty and students from fourteen area colleges and universities.  
Ultimately, the campaign screened 7,463 potential clients and enrolled 
2,123 people. The research not only identified bureaucratic hurdles that 
prevented greater enrollment, the data resulted in policy changes to elim-
inate those barriers. (For example, County Assistance Offices expanded 
the use of phone interviews rather than requiring face to face interviews 
to become enrolled.) Helping someone eligible for food stamps enroll is a 
worthwhile service, understanding why food stamps exist and participat-
ing in research that changes public policy is exemplary civic education.

There are many opportunities to develop such courses at Penn. In addi-
tion to the resources of the Center for Community Partnerships,1  Provost 
Ron Daniels has initiated the Ideas-in-Action program housed at Fels, 
which supports undergraduate courses aimed at addressing pressing pub-
lic policy issues.m There are also countless smaller ways in which we can 
invite students to analyze and engage in difficult dialogues about how to 
respond to the key political issues of our times—global warming, the Pa-
triot Act and the precarious trade-offs between safety and freedom, immi-
gration, and the plight of the poor in this the wealthiest nation on earth.  
Robert Maynard Hutchins, president of The University of Chicago dur-
ing the 1930s, once observed: “The death of democracy is not likely to 
be an assassination from ambush. It will be a slow extinction from apa-
thy, indifference and undernourishment.” President Amy Gutmann’s Penn 
Compact and the imperative to create a university that prepares “well-in-
formed, public-minded citizens from all walks of life” points the way for-
ward. But if these democratic ideals are to be fully realized, it’s up to us.
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