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 Dr. Ian S. Lustick, professor of political 
science, has been appointed to the Bess Hey-
man Professorship. After earning his B.A. at 
Brandeis University, Dr. Lustick completed 
both his M.A. and Ph.D. at the University of 
California, Berkeley.  
 Dr. Lustick came to 
Penn in 1991 following 
15 years on the Dart-
mouth faculty. From 
1997 to 2000, he served 
as chair of the depart-
ment of political sci-
ence and was appointed 
the Merriam Term Pro-
fessor of Political Sci-
ence in 2001. In addi-
tion to teaching Political 
Science 1, Introduction 
to the Study of Politics, 
he also teaches courses 
on Middle Eastern politics, techniques of hege-
monic analysis, and the expansion and contrac-
tion of states. Dr.  Lustick is also the associate 

director of the Solomon Asch Center for Study 
of Ethnopolitical Conflict.  
 A specialist in areas of comparative politics, 
international politics, organization theory, and 
Middle Eastern politics, Dr. Lustick is respon-
sible for developing the computational model-
ing platform known as PS-I. This software pro-
gram, which he created in collaboration with 
Dr. Vladimir Dergachev, GEngʼ99, Grʼ00, al-
lows social scientists to simulate political phe-
nomena in an effort to apply agent-based model-
ing to public policy problems. His current work 
includes research on rights of return in Zionism 
and Palestinian nationalism as well as on prob-
lems of counterfactual reasoning in historically-
grounded social science.  His research has been 
supported by grants from the Carnegie Corpora-
tion, National Endowment for the Humanities, 
National Science Foundation, Social Science 
Research Council, and United States Institute 
for Peace.
 Dr. Lustick has published articles in jour-
nals such as American Political Science Review, 
Complexity, Foreign Affairs, Foreign Policy, In-

Ian Lustick

Sharing Responsibility for Safety and Security: 
Increasing Policing and Awareness

September 24, 2003
A Message to the Penn Community:

We are aware that University City, like many neighborhoods across the City of Philadel-
phia, has experienced an increase in robberies in recent weeks. We are proactively and imme-
diately taking steps to counter this recent trend. 

Penn Public Safety has increased the number of both uniformed and plainclothes po-
lice officers and Allied Security officers on patrol during the evening and early morning 
hours, both on campus and in the community where recent robberies have occurred. In addi-
tion, the University City District will deploy additional Safety Ambassadors between 7 p.m. 
and 3 a.m. The Philadelphia Police, SEPTA Transit Police and other local law enforcement 
agencies are adding additional patrols in our area. More security cameras are being installed 
around campus to allow for expanded closed-circuit television patrols. New cameras will be 
activated west of 40th Street.

Safety and security are a shared responsibility.  To that end, we encourage all Penn stu-
dents, faculty, and staff to use caution walking during the late night hours and to utilize the 
many safety resources available to them. 

• Walking Escorts: The U.C. Walk program (215-898-WALK) provides walking es-
cort service 24 hours a day throughout University City.  

• Penn Transit Services:  Penn buses run east and west from 5 p.m. to 1 a.m. and 
Penn Shuttle Services (215-898-RIDE) provides riders with off-campus “to door” service 
after 6 p.m. in University City. Penn Shuttle Service to Center City will also be provided 
on weekends from 6 p.m. to 3 a.m. and on weekdays from 1 a.m. to 3 a.m.  These services 
are available free of charge with a valid Penn ID.

• After 3 a.m.:  If you have a transportation need after 3 a.m. please contact Public 
Safety at (215) 898-WALK or (215) 573-3333.  

I feel certain that with this increased level of policing and a heightened awareness by ev-
ery member of the Penn community, we are doing everything we can to confront this recent 
challenge. We will continue to work with the community to keep our campus and our neigh-
borhood safe.  

— Maureen Rush, Vice President, Division of Public Safety
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Two Endowed Chairs in Political Science 
ternational Organization, and Journal of Inter-
national Law and Politics. The author of five 
books and monographs, he received the Amer-
ican Political Science Associationʼs J. David 
Greenstone Award for the Best Book in Politics 
and History in 1995 for his Unsettled States, 
Disputed Lands: Britain and Ireland, France 
and Algeria, Israel and the West Bank-Gaza.  In 
addition to serving as a member of the Council 
on Foreign Relations, Dr. Lustick is the former 
president of the Politics and History Section of 
the American Political Science Association and 
of the Association for Israel Studies. 
 The Bess Heyman Professorship was creat-
ed in 1989 by Stephen J. Heyman, Wʼ59, and 
is named for his late mother. Mr. Heyman is a 
partner in Nadel and Gussman, a company en-
gaged in oil and gas exploration and produc-
tion.  A former Penn Trustee, he has served as a 
member of the SAS Board of Overseers and the 
Wharton Graduate Executive Board. He is cur-
rently a member of the School of Nursing Board 
of Overseers.  In 2000, Mr. Heyman was recog-
nized with Pennʼs Alumni Award of Merit.  

  Dr. Brendan OʼLeary, 
professor of politi-
cal science and di-
rector of the Solo-
mon Asch Center for 
Study of Ethnopoliti-
cal Conflict, has been 
appointed the Lauder 
Professor of Political 
Science. Dr. OʼLeary 
completed a B.A. in 
philosophy, politics, 
and economics at Ox-
ford University before 

earning his Ph.D. from the London School of 
Economics and Political Science, where he re-
ceived the Robert McKenzie Memorial Prize. 
 Before coming to Penn in 2002 as the Stan-
ley I. Sheerr Endowed Term Professor of Social 
Sciences, Dr. OʼLeary had been a member of the 
faculty at the London School of Economics and 
Political Science since 1983. His service there 
included his term as chairman of the Depart-
ment of Government, 1998-2001. In addition, 
Dr. OʼLeary has held visiting appointments at 
universities around the world, including the 
University of Uppsala in Sweden and the Uni-
versity of Western Ontario. 

(continued on page 2)
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Death

Call for Honorary Degree Nominations 
Dear Colleagues,

We invite you to nominate candidates to receive honorary degrees from the University of 
Pennsylvania at future Commencement exercises. The criterion for selection is the degree to 
which the candidate reflects the highest ideal of the University, which is to produce gradu-
ates who change the world through innovative acts of scholarship, scientific discovery, artis-
tic creativity and/or societal leadership.

We encourage you to involve your faculty colleagues, within and across departments and 
schools, in the nomination process. Nominations should describe how the nominee meets the 
criterion for selection, list the nomineeʼs unique achievements and contributions, and explain 
why the nominee should be honored by this University at this particular time. Please include 
as much biographical and other supporting information as possible, but we ask that you avoid 
contacting the nominee for information, since nominees should not know that they are be-
ing considered. We particularly encourage nominations from departments and schools whose 
fields have not been recognized by honorary degrees in recent years. Please note that it is Uni-
versity policy not to consider Penn standing or emeritus faculty, trustees, or school and center 
overseers for Penn honorary degrees.

Please send signed letters of nomination on your official stationery to:  University Council 
Committee on Honorary Degrees, c/o Office of the Secretary, 211 College Hall/6303. Nomi-
nations may also be faxed to (215) 898-0103. If you have any questions, please e-mail or tele-
phone Molly Roth at mroth@pobox.upenn.edu  or (215) 898-6408.

Nominations are welcome any time during the year, but are not necessarily acted upon for 
the same yearʼs Commencement as the selection has frequently been made a year or more in 
advance. Candidates may ultimately be selected several years after their initial nominations.  
The University Council Committeeʼs recommendations are forwarded to the Trustee Com-
mittee on Honorary Degrees and Awards, which makes the final selection. The list of previ-
ous University of Pennsylvania honorary degree recipients can be found at www.upenn.edu/
commencement/history/html.

Honorary degrees are important statements of Pennʼs values and aspirations, and we 
strongly encourage your participation in this process.

— E. Ann Matter, Chair, University Council Committee on Honorary Degrees 
— Judith Rodin, President

port (Almanac September 23, 2003), noting that 
the committee was one of the Council commit-
tees that will continue through this semester be-
fore finalizing their work.
 Dr. Dennis Culhane, chair of the Pluralism 
Committee, presented that committeeʼs year-
end report (Almanac September 16, 2003).
 VPUL Valarie Swain-Cade McCoullum  
added that the funding for the numerous re-
source centers on campus has tripled in the 
past two and a half years thanks to the pres-
ident and provost being very supportive. She 
said that there are many academic linkages with 
the schools; such programs are sponsored by 
numerous organizations and groups, providing 
rich interactions. She cited the Office of Inter-
national Programs which offers programs to in-
crease interaction among international students.
 Chaplain William Gipson said that this year is 
the fourth year that a Thanksgiving dinner will be 
served in Bodek Lounge for those international 
students who donʼt go home for the holiday.
 Dr. Lance Donaldson-Evans, chair of the Fac-
ulty Senate, explained that the Council Bylaws 
(Almanac September 23, 2003) mandate the “se-
lection and ranking of focus issues for Universi-
ty Council for the academic year.” For those new 
to Council, he noted that no topics or focus is-
sues were raised at the final Council meeting of 
the prior academic year. He offered the Steering 
Committee s̓ suggestion to concentrate attention 
on the issues that arise from the interim and final 
committee reports throughout the year. 
 One suggestion involved the challenges 
faced by international students and scholars 
with the increasingly complex requirements and 
restrictions. The International Programs Com-
mittee could address these concerns in an inter-
im report, Dr. Donaldson-Evans suggested.

 Dr. OʼLearyʼs research interests span the 
topics of national and ethnic conflict and con-
flict-regulation; power-sharing systems; democ-
racy and human rights; and the history, politi-
cal theory, and political science of the state. A 
renowned expert on deeply divided territories, 
he has been a leading public policy advisor and 
consultant on the Irish peace process. His con-
tributions include providing congressional testi-
mony on the Patten Report, serving as a policy 
advisor to the British Labour Party, and sub-
mitting constitutional and policy memoranda 
to parties and governments. Additionally, Dr.  
OʼLeary has been a constitutional consultant for 
the European Union and the United Nations in 
Somalia, as well as for the United Kingdomʼs 
Department of International Development in 
Kwa-Zulu Natal, South Africa. He is current-
ly working on Kurdish interests in the constitu-
tional reconstruction of Iraq.
 Dr. OʼLeary is the author or co-author of 
seven books, including The Northern Ireland: 
Consociational Engagements with John Mc-
Garry, which will be published in the coming 
year. In addition to publishing 80 journal arti-
cles and chapters, he is the co-editor of six ma-
jor collections, the most recent being Right-Siz-
ing the State: The Politics of Moving Borders. 
Dr. OʼLeary has been featured on major broad-
casting networks around the world and his com-
mentary has appeared in leading international 
publications, such as The Financial Times and 
The Guardian.  
 The Lauder Chair in Political Science was 
established in 1983 by Leonard Lauder, a 1954 
graduate of the Wharton School. He is the chair-
man and CEO of Estée Lauder Companies, 
Inc., the international cosmetics firm founded 
by his mother in 1946. Mr. Lauder has served 
as a Penn Trustee and Overseer in SAS and the 
Wharton School, and he received Pennʼs Alum-
ni Award of Merit in 1996. He is deeply com-
mitted to encouraging interdisciplinary pro-
grams between Wharton and SAS and in 1982 
he established the Joseph H. Lauder Institute of 
Management and International Studies.  

(continued from page 1)

Endowed Chair in Political Science

To Report A Death: Almanac appreciates be-
ing informed of the deaths of current and former 
faculty and staff members, students, and other 
members of the University community. 
 However, notices of alumni deaths should be 
directed to the Alumni Records Office at Room 
545, Franklin Building, (215) 898-8136 or record
@ben.dev.upenn.edu.

Mr. Saporito, Ph.D. Student, History
Mr. James Vincent Saporito, a Ph.D. histo-

ry student in SAS, died on September 3 at the 
home of his mother in New Orleans, LA. He 
was 38 years old.

Mr. Saporito had received his B.A. in histo-
ry from the University of California, Los Ange-
les, and his M.A. in history from Penn. He had 
completed his coursework towards his Ph.D. 
and had recently returned from a year in France 
where he was working on his dissertation in 
modern European intellectual history. 

Mr. Saporito had received the Deanʼs Award 
for Distinguished Teaching by a Graduate Stu-
dent in 2001.

He is survived by his wife, Rose Preston 
Saporito; three aunts; and one uncle.

 Last Wednesday, at the first University Coun-
cil meeting of the academic year, President Judith 
Rodin appointed Dr. Janice Bellace, the Samuel 
A. Blank Professor of Legal Studies, as the new 
moderator; Dr. Rodin thanked Dr. Bellace for as-
suming this leadership role. Dr. Rodin reappoint-
ed Archivist Mark Lloyd as the parliamentarian.
 The President said that she and Provost Rob-
ert Barchi are mindful of the increase in crimes 
on and near campus recently. She then asked 
Chief Tom Rambo to highlight some of the ef-
forts that have been taken by the Penn Police 
in light of the increase in robberies within the 
past few weeks. He said the UPPD is working 
with the UA, GAPSA, and the College Hous-
es to distribute information about safety to stu-
dents. While there will be more officers satu-
rating the area, during the evening and early 
morning hours, from 7 p.m.-3 a.m., he urged the 
Penn community to utilize the resources such as 
Escort Service and Penn Transit. Chief Rambo 
stressed that safety is a shared responsibility and 
it is essential to use caution. Dr. Rodin reiterat-
ed the importance of picking up the phone and 
asking for a ride, “donʼt hesitate,” she said, “we 
have the resources.” Chief Rambo said that he 
had met with the Division of Public Safety Ad-
visory Board earlier that day to determine the 
best ways to disseminate information such as 
crime alerts. 
 Secretary of the University Leslie Kruhly invit-
ed the Council members, and the entire Penn com-
munity, to attend the Town Meetings sponsored by 
the Consultative Committee September 30. She 
said that the committee wants input from faculty, 
staff and students about what attributes the Com-
mittee should look for in Penn s̓ next president. 
 Dr. Yvonne Patterson, chair of the Commu-
nity Relations Committee, gave their interim re-

University Council Meeting Coverage
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Award in International Education
 Penn faculty members are invited to submit 
nominations for The Harold Josephson Award 
for Professional Promise in International Educa-
tion. The award recognizes emerging leadership 
in international education through the studentʼs 
graduate study and research, especially research 
in the field of international education.   
 Send nominations to Dr. Joyce M. Randolph 
(randolph@pobox.upenn.edu), Office of Inter-
national Programs, Suite 1W, 3701 Chestnut 
Street/3199. Dr. Randolph is Pennʼs institution-
al representative to the Association of Interna-
tional Education Administrators (AIEA).
 The internal deadline at Penn for nomina-
tions is October 15, 2003. (Since Penn may 
nominate only one graduate student, Dr. Ran-
dolph will convene a faculty advisory commit-
tee to select Pennʼs nominee.) Criteria for se-
lection will include: demonstrated interest in 
the field of international education; research or 
completed graduate courses that demonstrate re-
search skills and insights; other tangible recog-
nition from the home institution (outstanding 
graduate teaching award, leadership in graduate 
governance on the campus, campus nomination 
for Fulbright, NSEP, or other nationally compet-
itive awards). 
 Please note that the award consists of a 
$1,000 travel grant to attend the annual confer-
ence of AIEA and complimentary conference 
registration. The award does not provide funds 
for research projects.
 For more information on AIEA, see 
www.aieaworld.org. AIEA̓ s annual conference 
will be held February 11-14, 2004, in Washing-
ton, D.C. Nomination forms are available online 
at www.upenn.edu/oip/scholarships/graduate/
index.html. 

Honors & Other Things

Pilot Study: Specialized Center of Research in Hyperbaric Oxygen Therapy
The University of Pennsylvania NIH-funded SCOR in Hyperbaric Oxygen Therapy will fund up 

to five pilot projects on biomedical, epidemiological or behavioral research in basic science or clini-
cal areas at a level from $20,000 to $60,000/year. These one-year grants support pilot research proj-
ects on all aspects of hyperbaric oxygen therapy. The purpose is to assist faculty in obtaining prelim-
inary data to serve as the basis of a grant application to the NIH or other public or private agencies 
concerned with this important medical modality (see the Penn Institute for Environmental Medicine 
web site: www.med.upenn.edu/ifem/). A committee will review the proposals and funding depends 
not only on scientific merit, but also on the likelihood that the pilots will lead to independent inves-
tigator initiated proposals. 

Priority will be given to:
•  faculty in the early stages of their career who seek to enter the area of hyperbaric oxygen therapy;
•  senior faculty who intend to shift their research emphasis towards biochemical and physiological 

actions of oxygen at elevated partial pressures and, especially, therapeutic mechanisms of action of 
hyperbaric oxygen.

Applications should utilize the NIH  PHS 398 form with a limit of 6 pages (exclusive of liter-
ature cited). Prior to submission, and as early as possible, the research protocol should be submit-
ted to Dr. Phyllis Gimotty (215) 573-5153 or pgimotty@cceb.upenn.edu) for statistical review.  Ap-
proved University applications for human subjects or animals, if applicable, should be completed 
and attached. The application submission deadline is February 1, 2004 and questions may be direct-
ed to Wendy Kelly at (215) 898-9102, or e-mail wherrman@mail.med.upenn.edu.

Models of Excellence Nomination 
Deadline Extended to November 7

The Division of Human Resources would 
like to remind you that nominations for the 
2004 Models of Excellence program are now 
being accepted. Nominations should be for ex-
traordinary staff member achievements during 
the 2002-2003 fiscal year that represent efforts 
above and beyond job and performance expec-
tations. The Division of Human Resources is 
extending the nomination deadline to Friday, 
November 7, 2003. See the September 9 issue of 
Almanac for more information about the Mod-
els of Excellence program. Details about the 
program and guidelines for nominations are 
available on the Human Resources web site at 
www.hr.upenn.edu/quality/models/default.asp. 

— Division of Human Resources

Dr. Green: Buck Weaver Award
 Dr. Paul E. Green, professor emeritus of 
marketing at the Wharton School, has been 
named the first recipient of the MIT Sloan 
School of Management Buck Weaver Award. 
The award was established to honor individu-
als who have made important contributions to 
the advancement of theory and practice in mar-
keting science. The theory and practice focus 
follows in the MIT tradition of mens et manus, 
thinking and doing. Dr. Green was the unani-
mous choice from a list of 25 nominees from 
business and academia. “[Dr.] Green was a pio-
neer in developing and applying conjoint anal-
ysis, multidimensional scaling, and Bayesian 
decision theory to marketing,” said Dr. Glen 
Urban, the Barabba and MIT Sloan Professor of 
Management.
 The award is sponsored by General Motors 
Corporation in honor of Henry Grady “Buck” 
Weaver who was a pioneer in marketing research 
and market-based decision making in the 1930s. 
Dr. Olthoff: Hedwig van Ameringen Fellow
 Dr. Kim M. Olthoff, associate professor of 
surgery, associate director of the liver trans-
plant program at HUP and the program direc-
tor of liver transplantation at CHOP, has been 
selected as a 2003-2004 Fellow in the Hedwig 
van Ameringen Executive Leadership in Aca-
demic Medicine Program for Women. She is 
one of 45 senior women faculty from medical 
and dental schools in the U.S. and Canada to be 
chosen.
Dr. Brinster: Hall of Honor
 Dr. Ralph Brinster, the Richard King Mel-
lon Professor of Reproductive Physiology in 
the School of Veterinary Medicine, has been se-
lected for the National Institute of Child Health 
and Human Developmentʼs Hall of Honor. The 
Hall of Honor recognizes scientists supported 
by the Institute for exceptional contributions to 
advancing knowledge and improving maternal 
and child health. He was one of 15 scientists se-
lected this year.
 Dr. Brinster was chosen for “discovering a 
method for in vitro culture of animal embryos 
that opened new possibilities in reproductive bi-
ology, and pioneering the use of new techniques 
in developmental biology and molecular genet-
ics to produce transgenic animals, a key technol-
ogy in advancing the genetic revolution.”
 “The NICHD Hall of Honor scientists ex-

emplify the scientific achievement for which 
they are honored as well as the common human-
ity that motivates us all to serve others,” said Dr. 
Duane Alexander, director, NICHD. “We honor 
them for who they are, as much as for what they 
have done.” 
Dr. Dmochowski: Dreyfus Award
     Dr. Ivan J. Dmochowski, assistant profes-
sor of chemistry, has received the New Facul-
ty Award from the Camille and Henry Dreyfus 
Foundation for his project, Methods, Molecules, 
and Microscopes for Better Biological Imaging.
   His work involves developing small molecule 
probes, molecular biology strategies, and spectro-
scopic tools for studying and controlling specific 

gene and protein functions, 
particularly protein-nucleic 
acid interactions, in living 
systems.   
    Dr. Dmochowski came 
to Penn in January from 
the California Institute of 
Technology, where he was 
a Helen Hay Whitney Post-
doctoral Fellow in the bi-
ology department. He re-

ceived his Ph.D. in chemistry 
from Caltech in 2000 after earning a B.A. from 
Harvard University in 1994.
 The Camille and Henry Dreyfus New Facul-
ty Awards Program was established in 1979 to 
provide external research funding for new fac-
ulty members in their first year of full-time aca-
demic appointment. 
Mr. Murray: Directorʼs Award
 Mr. John T. Murray, 
head of the exhibitions de-
partment, UPM, has been 
chosen as the recipient of 
the Directorʼs Award from 
the University of Penn-
sylvania Museum. “As 
head of our Exhibitionʼs 
department, Jack Murray 
has worked with curators, 
conservators, exhibition 
staff and auxiliary exhibi-
tion designers and builders to coordinate and/or 
design virtually every exhibition at the Muse-
um,” said Dr. Jeremy Sabloff, the Williams Di-
rector of UPM.
 Mr. Murray, head of the exhibition design de-

partment since 1975, is responsible for the in-
stallation of all UPM exhibitions. The Direc-
torʼs Award was established in 1995 to honor 
exceptional staff and volunteer achievement. 
Ms. Bouldin: Out of Place Memoir 
 Ms. Joy Bouldin, a Bread Upon the Waters 
Scholar in CGS, was named winner of the Out 
of Place Memoir Contest sponsored by the Phil-
adelphia City Paper and Blue Sky Diaries. Ms. 
Bouldin won for her essay, The Mississippi Dia-
ries. “There is a lot of energy in the voice,” one 
of the contest judges said, “and the characters 
pop off the page. The author has fun with the lan-
guage and has a truly compelling story to tell.” 
 Ms. Bouldin is working on her first novel.

Ivan Dmochowski

John Murray

 mailto:randolph@pobox.upenn.edu 
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 This is a report on the activities of the Office of the Ombudsman for 
the academic years 2001-2002 and 2002-2003. The Office was staffed 
part-time by me, as University Ombudsman during my two-year appoint-
ment and by Dr. Gulbun OʼConnor, the full-time Associate Ombudsman. 
Dr. OʼConnor has served in this capacity for almost two decades and 
brings essential continuity, wide knowledge of the functioning of the Uni-
versity, and her own deep insights to the Office.  
 The report divides into three parts. First, there are some general com-
ments on the objectives and realities of the operation of the Office of the 
Ombudsman. Second, data are provided on characteristics of the com-
plaints coming to the Office. Table 1 presents characteristics of the subject 
matter of the complaints. Table 2 presents characteristics of the complain-
ants. And Table 3, new to these reports, presents data on the outcomes of 
the efforts of the Office and the time spent on these efforts. 
 The third section of the report summarizes the implications of the data 
and provides some observations on the University from the perspective of 
the Office of the Ombudsman.
I. Objectives and Realities
 The activities of the Office of the Ombudsman should be put in its ap-
propriate perspective: (1) It assists individuals in finding resolutions to 
problems that have not been resolved through normal channels. There are 
many conflict resolution mechanisms throughout the University of Penn-
sylvania—but, as in every large institution, not all of them work perfectly, 
and not everyone knows about them. (2) It hears complaints in complete 
confidentiality (unless criminal acts are revealed), and proceeds only with 
the approval of the complainant. (3) Frequently, the Office recommends 
changes in existing practices.
 What does the Office of the Ombudsman not do? (1) It does not take on 
matters that are already in legal proceedings. (2) It is not an advocate for 
any individual or group, only seeking a resolution acceptable to both par-
ties.  (3) It does not replace existing grievance mechanisms, but only sup-
plements them.   
 Penn is a large university, and it is inevitable that conflicts that appear 
to be unresolvable arise. We, of course, see many of these overheated situ-
ations. It is our job to lower the heat by bringing our insights to the prob-
lems so that both parties move to more temperate demands, and, by using 
our access to a wide number of faculty and administrators, help to bring 
resolution. It has been a source of real satisfaction to me to see how the 
overwhelming proportions of complainants and respondents, as they talk 
through the issues in a neutral environment, and listen to experienced per-
spectives, agree to work out solutions that are mutually acceptable. We 
spend considerate effort in suggesting reasonable resolutions and in nego-
tiating these in explicit detail. With few exceptions, respondents—super-
visors, faculty, deans, department chairs—have been responsive to our re-
quests to meet with us and review alternative solutions.
 However, not all complaints get resolved. Sometimes one of the parties 
is completely unyielding. Sometimes one of the parties has a mental health 
problem, and we do our best to be sensitive to the implications of the diffi-
culty. It is not our role, of course, to diagnose—only in very obvious situa-
tions do we encourage the use of the Universityʼs mental health facilities.
II. Characteristics of the Complaints 
 What is the subject matter of the cases that present to the Office of the 
Ombudsman? As Table 1 clearly indicates, the overwhelmingly largest 
and constant proportion of the cases (around 42%) arise from nonacadem-
ic job-related issues—promotion, salary, and micromanagement by super-
visors are examples. About 15-20% of the cases involve academic issues, 
most of which are procedural—graduate students not receiving the guid-
ance they expect, and untenured faculty not receiving the mentoring and 
“rules of the game” they expect are examples. The total number of cases 

is fairly steady—varying between 5% and 10% from year to year.
 Table 2 categorizes the complainants. About 60% arise from employ-
ees. In this last year, faculty (A2s) accounted for almost 20% of the com-
plainants, as they did in 2000-2001 (not shown separately in the table). In 
other years, the percentage hovered around 10-12%. It is not clear wheth-
er or not this is a random spike or a trend, or what underlies the trend, if 
it is one. But, it might be a heads-up to note that a significantly increasing 
number of faculty complaints come from those holding associated faculty 
titles—such as adjunct, research, and clinical.
 Student complaints constituted around 32% of the total for each of the 
academic years since 1997-1998, but dropped to 22% this past year—and 
dropped about 30% in absolute numbers. But one year does not a trend make! 
It may represent their increased satisfaction or it may be a random blip. 
 How successful is the Office of the Ombudsman in “lowering the 
heat” on campus? Table 3 attempts to give some relevant data on the in-
puts (number of hours we spend on cases) and the outputs (type of result) 
for the last two academic years. Most cases—the approximately 80% of 
the cases that are inquiries handled by phone and complaints resolved 
through negotiation—are resolved taking less than 10 hours to bring to 
closure. A handful of additional cases were resolved using legal arrange-
ments, or are expected to be resolved. Several cases were unresolved and 
negotiations continue. Some have already taken between 10 and 30 hours 
and some more than that! A number of cases were unresolved, but action 
is continuing elsewhere in the University. Finally, last year the Office un-
dertook three investigations, and this past year two. We undertake these at 
the request of an administrator.  They are very time-consuming activities, 
well over 30 hours each (one, this past year took over 60 hours). Howev-
er, they have the capacity to make a poorly functioning section of the Uni-
versity work much more smoothly. Each involves extensive investigation 
and interviews, and terminates in an advisory report. As with the individ-
ual cases, we have been appreciative of the extraordinary degree of coop-
eration and appreciation of those involved.  
III. Conclusions
 The data and my qualitative observations suggest, quite clearly, that the 
overwhelming majority of cases coming to the Ombudsmanʼs Office get re-
solved. Neither the complainant nor the respondent may be perfectly satis-
fied, but, they can both move on. The assurance of confidentiality and neutral 
evaluation of both sides of an issue appear to enable a negotiated resolution.
 These negotiations reveal, overall, a few persistent trouble-making 
factors: (1) When letters of appointment are written in ambiguous terms 
(for example “in a few years you are expected to …”), there will be con-
flict in many cases, when the employer thinks the employee is not meet-
ing the expectation. We suggest a careful review of letters of appointment, 
with a review of the trade off between the advantages of discretionary 
vs. explicit language. (2) The importance of civil discourse between su-
pervisor and employee should be emphasized in the appointments of ev-
ery person placed in a supervisory position. Many cases arise because of 
harshness of manner, rather than from substance. (3) The expansion of 
the mental health outreach activities on campus are to be applauded. In-
creased efforts to draw people into the mental health help facilities when 
needed significantly reduces campus conflict.
 One additional point involving the operation of the Office of the Om-
budsman may be worth noting. The change of the University Ombudsman 
every two years insures a constant input of various faculty perspectives 
into the mediating process. However, the frequency of the change is, in 
my view, too great for the faculty contributions to have a lasting impact.
 It is my not-at-arms-length conclusion from my two years as Ombuds-
man that the Office serves a unique and very constructive service to the 
University community.

Report of the Ombudsman
A Two-Year Report by Anita A. Summers, University Ombudsman

2001-2003

(Report continues on page 5)
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Table 3: Outcomes of Complaints and Time Spent on Cases by Office of Ombudsman, 2001-2003

Hours Spent on Cases <10 10-30 >30 Total <10 10-30 >30 Total

Inquiries Handled by Phone 80 0 0 80 81 0 0   81

Resolved Through Negotiation 62 3 0 65 43 8 1   52

Resolved Through Legal Arrangements 1 2 0 3 1 0 0     1

Unresolved, Expect Resolution 3 0 0 3 3 2 0     5

Unresolved, Continuing Negotiations 3 3 2 8 5 2 0     7

Unresolved, No Longer in 
Ombudsmanʼs   Office, continued active     11  0 0 11 8 3 0   11

Formal Investigation 0 0 3 3 0 0 2     2

Total Number of Cases 173 159

Table 1. Number of Cases by Subject Matter, 1997-2003

    Annual Average
Subject Matter  1997-2000 2001-02 2002-03
Nonacademic Job-related 70 72 66
Academic Issues:
 Procedural 21 30 14
 Academic 8 0  7
 Integrity 4 6 3
General Procedural 30 31 38

Discrimination  0 0 1
Sexual Harassment  3 5 1
Harassment  2 0 0
Financial Aid  2 3 1
Benefits  3 1 0
Miscellaneous/Personal 18 25 28

Total No. of Cases 161 173 159
No. of Male Complainants n.a. 72 75
No. of Female Complainants n.a. 101 84 

Table 2: Characteristics of Status of Complainants, 1997-2003
   
         Annual Average
Complainant 1997-2000 2001-02 2002-03
Employees:  93 97 102

A2  21 18 30
A1  42 46 47
A3  28 30 24
A5   2 3 1

Students:  50 51 35
 Undergraduate 23 15 15
Graduate 27 36 20

Alumni    2 3 2
Other  16 22 20 

Total  161 173 159

Characteristics of Cases Handled by the Office of the Ombudsman

Academic Year 2002-2003Academic Year 2001-2002
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Supplementing Academic Courses/Programs with Movies Broadcast on PVN
The Penn Video Network (PVN) provides University departments and centers, instructors, and 

all student groups the opportunity to broadcast movies and special events programming that support 
academic courses and programs free of charge. Use of films draws student interest in class work and 
pulls them into discussion. Showing movies on the Movie Channels provides students with more 
than one possible viewing time. In addition, by taking advantage of this service, centers gain visi-
bility for their projects.

PVN is the Universityʼs cable television and special video events network. It serves over 8,000 
students living in the Universityʼs college houses and fraternity/sorority chapter houses and is also 
available in over 60 academic and administrative buildings.

Request Movie Broadcasts—PVNʼs movie channels (11 & 22) broadcast 40 to 50 movies 
a month, a combination of blockbusters, foreign and independent films. Films are leased on a 
monthly basis and need to be requested six weeks prior to the month in which they are broadcast. 
To request that a movie be broadcast in support of your curriculum or program, contact PVN at 
video@isc.upenn.edu or fill out the simple online request form at: www.upenn.edu/video/classes/
classes-form.html.*

Enhance your course/event with a Special Events Channel Broadcast—PVNʼs Special Events 
Channel (24) provides special programming aimed at a college audience. PVNʼs knowledgeable 
and friendly staff will work with you to determine if a movie or video can be rebroadcast to coin-
cide with a special event. Recent programming included broadcast of movies for the Greenfield In-
tercultural Centerʼs Unity Week as well as consecutive showings of Tell Me a Riddle, a film depict-
ing an elderly couple dealing with serious illness shown in support of Dr. Barbara Reigelʼs (School 
of Nursing) coursework. For information on broadcasting on this channel, contact PVN by e-mail-
ing video@isc.upenn.edu.
* Please note that PVN runs films obtained from two large distribution companies that provide the appro-
priate rights to broadcast on a closed-circuit system. Some films are available for home rental but not for 
closed-circuit broadcast, so you may want to choose a backup movie in the event that your first choice 
is not available. PVN staff can also suggest alternate titles if they arenʼt able to gain broadcast rights to 
film you request.

—Reni Roberts, Project Leader, Networking & Telecommunications

Direct Deposit Bank Fair: October 1
The Treasurerʼs Office is hosting a Direct 

Deposit Fair tomorrow, for employees to sign 
up for direct deposit of their paychecks. Several 
local banks will be available to meet with those 
interested in  signing up for direct deposit, 11 
a.m.– 2 p.m. in Hall of Flags, Houston Hall. If 
your bank is not represented at thes fair, a repre-
sentative from the Payroll Office will be avail-
able to meet with you. Light refreshments for 
your enjoyment will be served. Also you will 
have a chance to win a free lunch or a book-
store certificate by completing a payroll ques-
tionnaire. No more waiting in long bank lines to 
cash your paycheck once you register for direct 
deposit. If you have questions call (215) 898-
9844 or (215) 898-6301.  

— Treasurer s̓ Office

A Peek at Pennʼs Past
(culled from old issues of Almanac)
This Month in Pennʼs History

10 Years Ago
9/7/93—The University community was wel-
comed back by an interim president and an in-
terim provost.
9/7/93—The Report of the Special Judicial In-
quiry Officer Regarding the Confiscation of the 
DP on April 15, 1993, concluded that it was an 
opportunity for education rather than an occa-
sion for punishment and recommended that the 
Universityʼs policy on Confiscation of Publica-
tions on Campus be broadly circulated.  
9/7/93—Penn published its Policy on Family 
and Medical Leave in accordance with the Fed-
eral Act, which became law on August 5, 1993.
9/21/93—The Trustees  ̓Chair issued a Progress 
Report on the Presidential Search.

20 Years Ago
9/6/83—Dr. Scott Nearing, “the patron saint 
of academic freedom” died at age 100. He had 
taught economics at Wharton until his writ-
ing and activities opposing war and child labor 
prompted the Trustees not to reappoint him in 
1915. The University named him an honorary 
professor emeritus in 1973.
9/13/83—The Penn Plan was unveiled with four 
options to help middle-income families finance 
a college education.
9/20/83—A Faculty Maternity Leave Policy re-
ceived Senate approval and Provostʼs approval.
9/27/83—The first HUP “test-tube” baby ar-
rived on September 23; HUP was the only hos-
pital in the region offering in vitro fertilization.

30 Years Ago
9/4/73—The Commonwealthʼs first graduate 
program to train Family Nurse Practitioners was 
set to open in the fall at the School of Nursing.
9/11/73—Three staff positions affecting wom-
enʼs education and security on campus were 
filled: coordinator of womenʼs studies program, 
coordinator of the Womenʼs Center, and security 
specialist with liaison to the Womenʼs Center.
9/11/73—The University announced a new pho-
to identification system using Polaroid pictures.

40 Years Ago
9/63—State approved construction of four addi-
tional campus buildings: gymnasium and swim-
ming pool on Walnut St. (on the site of the cur-
rent Pottruck Fitness Center); an addition to the 
Medical School on Hamilton Walk; offices and 
maintenance shops near the northeast corner of 
36th and Walnut Sts.; and a Military Science 
and Physical Education Building (Hollenback 
Center) through conversion of an old steam 
plant by the South Street Bridge.

October Volunteer Opportunities

Dear Penn Community,
 In our continued efforts to be good neighbors, the following is a list of the monthly posting of 
community service opportunities. As many of you know, each month, Penn Volunteers In Pub-
lic Service (Penn VIPS)  posts a list of volunteer opportunities. These opportunities are developed 
from the many requests we get from the surrounding community to be partners in a particular ini-
tiative and/or sometimes to provide assistance. Contact me at (215) 898-2020 or send an e-mail:  
sammapp@pobox.upenn.edu to volunteer for these programs.

—Isabel Mapp, Associate Director, Faculty, Staff and Alumni Volunteer Services
Director, Penn Volunteers In Public Service, Center for community Partnerships

 300 Volunteers Needed: State Senator Vincent Hughes  ̓Youth Conference 2003—Pledge of Ex-
cellence, Saturday, October 18. Conference is designed to provide resources to students and their 
families. Help out with monitoring workshops, information booths, serving lunch, etc.
 Volunteer to work on the “Day of Service Committee”: Join us and help plan for Pennʼs Dr. 
Martin Luther King, Jr. Day of Service. Help coordinate programs that include Banner Painting with 
children, a school beautification project, a gift making project to benefit the elderly in our commu-
nity, mentoring and a voter registration drive.
 New Beginnings Educational Training Center, Inc. Truancy Prevention Program: We are 
seeking college students to volunteer and assist with this program. This is our second year running 
the program and are in need of 2 volunteers to assist the program staff (Certified Teacher and Assis-
tant Teacher) between the hours of 3 p.m. and 6 p.m. The volunteers will assist high school students 
with computer assignments, literacy skills, tutoring and other related program activities.
 Interested in joining the Penn Team participating in the AIDS Walk on October 19th? A group 
is currently forming.
 Volunteer to teach Web Applications: The instructor of Rebootʼs Intern Access class has bailed 
on us. We need someone to teach the course ASAP.  It can meet on either Tuesday or Thursday 
mornings from 8-10 a.m. This is an intermediate level access class that seeks to prepare students to 
deal with the back end of web applications.
 The African American Interdenominational Ministries is seeking volunteers: The Southwest 
Youth and Family Network of Philadelphia has provided services to youth who are referred to us 
through the area schools, the judicial system as well as faith and community based organizations.  
They are in need of volunteers who would be interested in mentoring youth as well as those who 
would be interested in after school programs operating in Faith Based Organizations and Commu-
nity Based Organizations who need mentor-tutors.
 Mentors, Mentors, Mentors needed for the Pennʼs WorkPlace Mentoring Program in its 8th year 
of operation! Volunteer to host a student for just a few hours once a month. Volunteer to mentor an 
8th grade middle school student one day a month. Students come to campus the third Thursday of 
the month at 9 a.m. They participate in a group program and then visit with their individual mentor 
in the mentorʼs workplace.  Students depart campus around 1:30 p.m. Each mentor receives training 
and support.  Join the many other mentors involved in this program.
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The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below are all Crimes Against Persons and Crimes Against Society from the campus 
report for September 15-21, 2003. Also reported were 22 Crimes Against Property (including 22 thefts). Full reports 
are on the Web (www.upenn.edu/almanac/v50/n06/crimes.html). Prior weeksʼ reports are also online. —Ed.
This summary is prepared by the Division of Public Safety and includes all criminal incidents reported and 
made known to the University Police Department between the dates of September 15-21, 2003. The University 
Police actively patrol from Market Street to Baltimore Avenue and from the Schuylkill River to 43rd Street in 
conjunction with the Philadelphia Police. In this effort to provide you with a thorough and accurate report on 
public safety concerns, we hope that your increased awareness will lessen the opportunity for crime. For any 
concerns or suggestions regarding this report, please call the Division of Public Safety at (215) 898-4482.
09/17/03 12:18 AM 41st & Spruce St Complainant robbed at gunpoint
09/18/03 12:15 AM 4100 Market St Male robbed at gunpoint/Arrest
09/19/03 11:31 AM 3432 Sansom St Unauthorized person in area/Arrest
09/19/03 7:36 PM 3731 Walnut St Suspect attempted to cash bad check/Arrest
09/20/03 12:03 AM 42th & Pine St 2 females cited for curfew violation
09/20/03 2:18 AM 4000 Locust St Juveniles cited for curfew violation
09/20/03 11:50 PM 4000 Baltimore Ave Complainant robbed by females/Arrests
09/20/03 11:56 PM 3131 Walnut St; Left Bank Complainant received several unwanted calls
09/21/03 10:58 PM 4000 Sansom St Male assaulted by several males

18th District Report
13 incidents and 4 arrests (including 10 robberies and 3 aggravated assaults) were reported between September 
15-21, 2003 by the 18th District covering the Schuylkill River to 49th St. & Market St. to Woodland Ave.
09/17/03 12:17 AM 4100 Spruce St Robbery
09/17/03 12:51 AM 4900 Hazel Ave Aggravated Assault
09/18/03 2:10 AM 4100 Market St Robbery/Arrest
09/18/03 3:31 AM 4801 Pine St Aggravated Assault/Arrest
09/18/03 4:00 AM 4900 Walnut St Robbery
09/18/03 3:30 PM 4700 Walnut St Aggravated Assault
09/18/03 7:30 PM 5141 Pine St Robbery
09/19/03 8:30 AM 4300 Chestnut St Robbery
09/19/03 4:00 PM 4600 Chester Ave Robbery/Arrest
09/19/03 11:45 PM 3900 Walnut St Robbery
09/20/03 5:30 AM 4800 Baltimore Ave Robbery
09/20/03 6:00 PM 28 S 40 St Robbery
09/20/03 11:50 PM 4004 Baltimore Ave Robbery/Arrest
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CLASSIFIEDS—UNIVERSITY
RESEARCH

Almanac is not responsible for contents 
of classifi ed ad material.

•
To place a classifi ed ad, call (215) 898-5274.

Researchers at The Childrenʼs Hospital of 
Philadelphia are seeking families/individuals 
with high myopia (nearsightedness) to identify 
causal genes. High myopia may lead to blinding 
disorders such as retinal detachments, glau-
coma, macular degeneration and premature 
cataracts. Participants must have onset of 
myopia before 12 years of age, and refractive 
prescription of 5.00 diopters or more. A free 
examination may be provided if needed. Contact 
Mathew Green-Leibovitz at (215) 590-6828 or 
greenleibov@email.chop.edu.

Want To Lose Weight? The UPENN Weight 
and Eating Disorders Program is offering a 
2-year weight loss program beginning this Oc-
tober. Women aged 21-50 who are 50 or more 
pounds overweight (BMI 30-40) may be eligible. 
Please call Lauren at (215) 898-3184 to see if 
you qualify.

Wanted: Work-study Students 

Duties of students who work at Alma-
nac include desktop publishing, web design 
and maintenance, database maintenance, 
research, and proofreading. 

Positions are available at Almanac for this 
academic year. Please call (215) 898-5274 or 
e-mail morrisma@pobox.upenn.edu.

Deadlines: The deadline for the week-
ly Update is each Tuesday, for the fol-
lowing Tuesdayʼs issue. The deadline 
for November AT PENN is October 14. 
For information, see www.upenn.edu/
almanac/calendar/caldead-real.html.

HELP WANTED—RESEARCH
The Howard Hughes Medical Institute, a leading 
biomedical research organization, is seeking an 
Associate (postdoctoral position) for a clinical 
research lab at the Childrenʼs Hospital of Phila-
delphia. Minimum requirements are a Ph.D. or 
M.D. degree in an appropriate fi eld of science.  
The principal job responsibilities include con-
ducting and designing research on one or more 
of the following:  Cellular immunology assays: 
CTL, ELISASPOT, Lymphoproliferation Assays, 
cytokine measurements; Molecular biological 
assays: PCR, Western blot; basic biostatistics 
analysis. HHMI offers a competitive salary and 
an excellent benefi ts package. Please send 
your resume with summary of research experi-
ence and names and phone numbers of three 
references to: Dr. Katherine High, C/O Marlene 
Webber, HHMI/Childrenʼs Hospital of Philadel-
phia, Room 310 ARC, 3615 Civic Center Blvd., 
Phila., PA  19104 or fax to #215-590-3660. HHMI 
is an equal opportunity employer.
The Howard Hughes Medical Institute, a leading 
biomedical research organization, is seeking 
a Research Technician for a clinical research 
lab at the Childrenʼs Hospital of Philadelphia.  
Minimum requirements are a Bachelor of Sci-
ence degree in an appropriate fi eld of science 
or technology or equivalent in education and 
related laboratory experience. The prinicipal job 
responsibilities include conducting and design-
ing research on one or more of the following 
areas—Molecular biology and biochemistry.  
HHMI offers a competitive salary and an excel-
lent benefi ts package. Please send your resume 
with summary of research experience and 
names and phone numbers of three referenc-
es to: Dr. Katherine High, C/O Marlene Webber, 
HHMI/Childrenʼs Hospital of Philadelphia, Room 
310 ARC, 3615 Civic Center Blvd., Phila., PA  
19104 or fax to #215-590-3660. HHMI is an 
equal opportunity employer.

CLASSIFIEDS—UNIVERSITY

Women taking estrogen. The University of 
Pennsylvania Health System seeks volunteers 
for a bone density medical research study.  If 
you meet the following description, you may be 
eligible: Female, Ages 45-55, Taking estrogen 
or would like to take estrogen for menopausal 
symptoms. Contact: Helen Peachey at: (215) 
898-5664 or peacheyh@mail.med.upenn.edu.  
Volunteers are compensated.

Safety Tips from Penn Public Safety
• If you witness a crime call the Penn Police at 
511 from a campus telephone or 215-573-3333 
from a cell phone or an off-campus telephone.
• Familiarize yourself with the locations of the 
blue light telephones on and around campus.  
There are more than 215 blue light phones on 
campus and throughout the surrounding neigh-
borhood.
• If you feel threatened or unsafe, follow your 
intuition and contact the Penn Police by using 
a blue light phone or by dialing 511 or (215) 
573-3333. Enter the (215) 573-3333 emergency 
number into your cell phone speed dial system.  
• Avoid walking home alone late at night. 
Avoid short-cuts through parks, vacant lots and 
other deserted places.
• Walk and park in well-lit areas.
• Be aware of your surroundings. Know that 
alcohol and drugs compromise your awareness.
• Do not stop to give directions or other info-
mation to strangers.
• Whenever possible travel in groups and 
use Penn escort services at 898-RIDE or 898-
WALK, which are available to employees as 
well as students.
• Use indoor ATM machines—there are 27 lo-
cated on campus. Check DPS website for loca-
tions, www.publicsafety.upenn.edu.
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Pennʼs Way 2004: Dare to Care
Dear Colleagues: 

It is with sincerity and enthusiasm that we extend our heartfelt gratitude to the Penn Community 
for making Pennʼs Way 2003 such a successful endeavor. Last year, our workplace charitable cam-
paign raised over $460,000—exceeding our campaign goal of $435,000—for charitable organizations 
in our region. Through your generosity and the efforts of both the United Way of Southeastern Penn-
sylvania (UW) and the Center for Responsible Funding (CRF), the Penn Community not only sent 
much needed funds to local community organizations, but an equally vital affirmation of our caring 
and support for the people these agencies serve. 

It is no secret that our economic climate continues to create hardship. For too many American 
adults, finding a job that can support themselves and their family has become a daily struggle. For too 
many American children, the lack of safe and age-appropriate activities with an attentive adult pres-
ence, or even basic healthcare and nutritious meals is a daily reality. It is easy to feel overwhelmed 
by such realizations, and wonder how one individual can help others surmount such difficult life situ-
ations. It is also easy to keep your gaze fixed, and move through life without having to acknowledge 
the unfortunate circumstances of others. 

This year, we are challenging each individual in the Penn Community to broaden the scope of their gaze, look into 
their hearts, and Dare to Care. Harried schedules full of family and job-related obligations may make the most obvious 
way to help an important cause—offering your time as a volunteer—unrealistic. Workplace charitable giving offers in-
dividuals the opportunity to sustain the work of organizations that already have the expertise and people-power needed 
to create positive change in other peopleʼs lives. 

As in previous years, the Pennʼs Way 2004 campaign involves both UW and CRF and their respective, affiliated 
charities, and it includes weekly raffles and a grand prize drawing to thank Pennʼs Way participants. Each school and 
center will continue to have designated volunteer coordinators to help make the campaign a success. This year, how-
ever, participating in Pennʼs Way will be even easier and more efficient because of the development of a web-based 
pledge form. This form utilizes the same online security measures that support and protect services like U@Penn and 
PennInTouch. 

Please review the materials to learn more about the campaign, then go to www.upenn.edu/pennsway/ and complete 
the pledge form. Watch for updates in Almanac and at the Pennʼs Way Campaign web site as we strive to reach our goal 
of $465,000. Thank you again for your generosity. Remember no pledge is too small.

  Maureen S. Rush                                    Charles W. Mooney, Jr.
  Penn s̓ Way 2004 Campaign Co-Chair   Penn s̓ Way 2004 Campaign Co-Chair

Volunteer Coordinators:
Annenberg Center for Performing Arts  Heather Evans
Annenberg School for Communication Donna Burdumy
Athletics/ Recreation  James Mesisca
Athletics/ Recreation  Elizabeth Griffin
Athletics/ Recreation  Lisa Brown
Athletics/ Recreation  Gwen Richardson
Business Services  Melissa Egner
Business Services  Denise Scriven
Business Services  Karen Higgins
Business Services  Rich Robertson
Business Services  Michelle Byrd-Smith
Business Services  Amanda Bedner
Business Services  Michelle Ray
Business Services  Patrice Sutton
Business Services  Janet Wetherill
Business Services   Maria Chaney
Center for Technology Transfer Jackie Miraglia
Development and Alumni Relations  Dennis Disbrow
Development and Alumni Relations Heather Short
Executive Vice President Tanya Christian
Facilities Services  Denise Seymour
Facilities Services  Leslie Mellet
Facilities Services  Lynn J. Mongeluzi
Facilities Services  Sean Pocalyka
Facilities Services   Pam Hancox
Finance   Kathy Nace
Finance   Sally Buonadonna
Finance   Rae Goodman
Finance   Sharon Frio
Finance   Yvonne Giorgio
Finance    Mildred Gunn
Finance    Janet Ansert
General Counsel  Ira Kauderer
General Counsel  Marcella Schell
General Counsel  Tamika Wilson
Graduate School of Education  Leslie Gallagher
Graduate School of Education  Lovada Washington
Human Resources  Hilary Lopez
Human Resources  La Tanya Love
ISC    Doris Pate
ISC    Kathy Ritchie
ISC    Laural Seebadri

ISC    Pat Adams
ISC    Flossie Scalia
ISC    Nydia LaPlante
ISC     Mel Benson
Institute of Contemporary Art Denise Berry
International Programs Sharon Xiaotong Liu
Law School  Isabelle Johnston
Law School  Silvana Burgese
Libraries    Robert Eash
Libraries    Susan Romano
Libraries    Royce Kaplan
Office of the Secretary Alison McGhie
Presidentʼs Center  Mark Lloyd
Presidentʼs Center  Carol Defries
Presidentʼs Center  Monica Jones
Presidentʼs Center  Afi J. Roberson
Presidentʼs Center  Margaret Ann Morris
Provost   Christine Belden
Provost    Jane Gallen
Public Safety  Anthony Whittington
School of Arts and Sciences  Vivian Hasiuk
School of Arts and Sciences  Darlene A. Jackson
School of Arts and Sciences  Anita M. Dʼangelo
School of Arts and Sciences  Monica Dalin Pallanti
School of Arts and Sciences  Maryellen Cook Malek
School of Arts and Sciences  Pat Burns
School of Arts and Sciences  Marsha K. Mallet
School of Dental Medicine Jerry Friel
School of Dental Medicine Michele Taylor
School of Dental Medicine Daniel Sullivan
School of Dental Medicine  Barbara Del Regino
School of Design  Chris Cataldo
SEAS   Emily Hoover
SEAS   Nader Engheta
SEAS   Megan Doherty
SEAS    Joe Sun
School of Medicine  Sabrina Turner
School of Medicine  Karaina Barnes
School of Medicine   Bob Dugan
School of Medicine   Adria A. Piccicuto
School of Nursing  Adam Sherr

School of Nursing  Karen Keith-Ford
School of Nursing  Nadia Zerkani
School of Nursing  Karen Pierce
School of Nursing  Lenore Wilkas
School of Nursing  Lucinda Bertsinger
School of Nursing  Tammi Worsham
School of Nursing  Vince Romano
School of Nursing   Trudi Sippola
School of Social Work  Brenda L. Ford
School of Veterinary Medicine Trish DiPietrae
School of Veterinary Medicine  Kathy Kruger
School of Veterinary Medicine  Judy Bennett
School of Veterinary Medicine  Valerie Robinson
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