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The Rising Cost of Health Care

With double-digit increases predicted for the next decade, the cost of
health care has started appearing more frequently in the news. What's
fueling the cost increases?

* Prescription drugs. Thisisthefastest growing health care expense, and it
isprojectedtogrow at 20to 30 percent each year over thenext several years. There
are many newer, more expensive drugs on the market, and the use of these
prescriptionsisexploding. In addition, with so much tel evision advertising, many
consumers ask their doctors for expensive, brand name drugs when there may
actually be ageneric drug that works just as well.

* Cost of developing new technologies and treatments. Over the past
decade, scientists have made significant advancements in the treatment of
certain diseases. Unfortunately, just like any new product, the cost of devel oping
these new technologies and treatments is extremely high. Plus, unlike other
technology, health technology generally doesn’t decrease in price over time.

* Increased demand for health care. Moreand more peoplewith medical
insurancearerelying ontheheal th care system asnew technol ogiesand treatments
become available. This leads to a greater number of claims for payment by
insurance companies, the costsof which are passed back to health careconsumers.
* America’s aging population. The “baby-boom” generation is entering
itspeak health-care-using period. Infact, over eighty million Americanswill turn
50inthenext 10years. Thecost of providing health caretothemwill bestaggering.
* Increase in uncompensated care. There are an estimated 44 million
Americans who don’t have health care insurance, and the cost of providing
careto this group is borne indirectly by the insured consumers.

* New legislation. Proposed government mandates—such as the Patients’
Bill of Rights, Medicare reform, and health care tax changes—will continue
to drive health care costs up.

All of these increased costs flow through insurance companies and
eventually trickle down to employersin the form of higher medical costs.
Penn is certainly feeling the effects of this national trend.

How Your Benefits Stack Up: Penn Benefits Remain Competitive
Exactly how do Penn’ sbenefits stack up against the competition? This
year our benefits consulting firm, Hewitt Associates, conducted two
studies that show that the benefits we offer to employees are on par with
those offered by local and national employers and our peer universities.
Last year, national employers in the study contributed roughly 82%
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toward the cost of employees' health care benefits, whilelocal employers
contributed about 83%. Penn’ ssubsidy level, at 82%, wasrightinlinewith
these employers, as the graph at |eft shows.

The study also ooked at the total amount of money employees pay for
health care. Wefound that while Penn employees paid slightly more out of
their paycheck last year compared to the market average, the “ out-of-pocket”
costs(expressed asapercentageof thetotal cost) werebetween 2 and 4 percent
lower, as shown below left. Out-of-pocket costs include such items as
copayments for doctor visits and prescription drugs and annual deductibles.

Wealsocomparedjust our faculty health carebenefits(identical to benefits
for staff) to those offered by other lvy League and Tier One Research
Ingtitutions. The results showed that the amount we contribute to the cost of
faculty hedlth care—relative to the level of benefits delivered—is more
generous than what our competition contributes. In addition, we learned that
very few ingtitutions still subsidize dental benefits as Penn does.

—Barbara J. Lowery, Associate Provost
—John J. Heuer, Vice President for Human Resources

$1 Million Grant for Offender Tracking

On behalf of Gov. Mark Schweiker, Community and Economic Devel-
opment Secretary Sam McCullough announced a $1 million community-
development grant to Penn to create an offender tracking system that will
provide law enforcement with timely and accurate risk assessments of
offenders after they are released from prison.

“The safety and security of Pennsylvanians is Gov. Schweiker’s top
priority,” Mr. McCullough said. “One way to ensure the safety of our
citizens is to provide law enforcement with the tools they need to track
offendersafter they arerel eased back into the community. By doing so, we
can providethemwith thenecessary outreach and social servicesthey need
to adjust to their new environment and can protect the community by
monitoring high-priority cases.

“Thanksto this new technology managed by the L ee Center of Crimi-
nology at the University of Pennsylvania, we can move our current,
inefficient paper tracking system to a computerized system that will be
more reliable and accessible.”

“This grant will allow Penn to develop crime-fighting partnerships
with awide range of organizations, “said Lawrence W. Sherman, director
of the Jerry Lee Center of Criminology. “Using the best research and
analytictoolsavailable, wecantest new strategiesfor hel ping ex-offenders
to lead law-abiding lives.”

This project seeks to create a unified offender tracking system for
outreach to offenders by merging data obtained from the State Police, the
PA Department of Corrections, the FBI and the U.S. Drug Enforcement
Administration. By becoming a designated agent of all the law-enforce-
ment agencies for confidential processing of data, the Lee Center of
Criminology can provide the entire system with information that would
include a list of the most likely and most serious repeat offenders who
require preventive action. Social-serviceand law-enforcement agencieswill
review the success or failure of prior efforts to prevent repeat offending by
peopleidentified for intensiveaction. With aweekly update of thehighest-risk
offenders, acity can mobilize awide range of organizationsto prevent crime.

The grant is funded through the Community Revitalization Program,
which supportslocal initiativesto improve and enhance communities and
their local economies.
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COUNCIL Coverage

Last Wednesday’s University Council
meeting consisted mainly of presentations
and discussionson two topics: Greek orga-
nizations and procedures for submitting
complaints on police conduct.

The Update on Greeksin the 21st Cen-
tury by the three major Greek organiza-
tions—I nterfraternity Council, Panhellenic
Council and Bi-cultural Intergreek Coun-
cil—drew an unusually large contingency
of student observers who came to show
their support. Scott Reikofski, director of
the Office of Fraternity and Sorority Af-
fairs, provided some background about the
long tradition of the Greek system at Penn.

TiaRideout, C' 02, president of theBig-
C, said that the three fraternities and four
sororitiesthat comprisethisumbrellagroup
rely on students from not only Penn but
from other schools in the area. She men-
tioned COLORS, the campus organized
lectures on racial sensitivity, which are
being held again this semester.

Alison Ng, W’03, president of
Panhellenic Council, talked about some of
thesororities' achievementsincludingrais-
ing money for the Rena Rowan Breast
Cancer Center and having sorority mem-
bersin student government |leadership po-
sitions.

Conor Daly, C’ 03, president of thel FC,
said hisgroup, which is a confederation of
29 fraternities, is held to certain standards
and policiesthat should apply toall student
groups at Penn. He cited three concerns:
the need for open and honest communica-
tion with the faculty and administration;
the need for a consistent enforcement of
rules such as the Alcohol Policy, and un-
derground pseudo-Greek organizations
which had formerly been recognized fra-
ternities or sororities and engage in high-
risk activities.

Provost Robert Barchi said that Penn’s
Alcohol Policy “clearly applies to all un-
dergraduates’ notjust Greeks. Hea so noted
that off-campus activities are not directly
under Penn’ spurview therefore Penn can’t
legislate or control such behavior.

The next agenda item, concerning pro-
cedures for submitting complaints on po-
lice conduct, included a presentation by
UA chair Dana Hork who discussed the
UA resolution on the recommendation for
thecreationof aCommunity Review Board.
The resolution is on the UA’s website, at
http://dol phin.upenn.edu/~ua/.

Chief of Police Tom Rambo then pre-
sented the current complaint process (at
right) whichisavailableto al citizens, not
just students.

Vice President for Public Safety
Maureen Rush said that these procedures
were put in place prior to the department’s
accreditation last year. She also said that
the Public Safety Advisory Board would
discuss adding an additional seat to pro-
vide representation for aminority.

Dimitri Dube, the Council representa-
tive from UMOJA, expressed thanks to
Police Chief Rambo and VP Rush for their
effortstoimprovecommunicationwiththe
community.

President Judith Rodin said that thereis
a need to develop respect for one another
and focus on mutual responsibility.
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Deaths

Ambassador Robert Strausz-Hupé, Founder of Foreign Policy Research Institute

The Honorable Dr. Rob-
ert Strausz-Hupé, emeritus
professor of political sci-
ence, former director of the
Foreign Policy Research|n-
stitute, former ambassador
to Sri Lanka (1970-1972),
Belgium (1972-1974),
Sweden (1974-1976), and
NATO (1977-1981), Tur-
key (1981-1989) and au-
®  thor, died on February 24,
Robert Strausz-HUpe 5t the age of 98 at his?\/ome
in Newtown Square, PA.

Dr. Strausz-Hupé was born in 1903 in Vienna,
Austria, and cameto the U.S. in 1923. Hereceived
hisPh.D. in political sciencefrom Pennin 1946 and
became associate professor in the same year. He
founded the Foreign Policy Research Institute at
Pennin 1955. Whileat theInstitute hewasthe editor
of the Institute’s journal Orbis. He remained the
Institute’s director until 1969 when he was named
Ambassador to Sri Lanka. The Institute severed its
ties with Penn that year and but remains located in
Philadel phia.

Dr. Strausz-Hupé served under former presi-
dents Richard Nixon, Gerald Ford, Jimmy Carter,
and Ronald Reagan.

Dr. Strausz-Hupéwasal so an author whosetitles
include: Geopolitics: The Struggle for Space and
Power (1942), The Balance of Tomorrow: Power

Protracted Conflict (1959), My Time (1969), and
Democracy and Foreign Policy: Reflections on
the Legacy of Alexis de Tocqueville (1995).

Heissurvived by hiswife Mayrose; astepson
from his first marriage, Joe Walker; three step-
childrenformhissecond marriage, Ingrid Nugara,
Cynthia Knight, and Ricky Nugara. Memorial
donations may be made to the Foreign Policy
Research Institute, 1528 Walnut St., Suite 610,
Philadelphia, PA 19102.

Fred Ford, Retired Personnel Director

Fred C. Ford, retired director of personnel,
died on February 12, at the age of 90.

Mr. Ford was raised in Turtle Creek, PA and
received hisbachelor’s degree from CarnegieIn-
stitute of Technology (now Carnegie Mellon), and
a masters in education from the University of
Pittsburgh. He served in the Army during World
War 11 in the adjutant general’s office and after
his discharge earned his Ph.D. in education from
the University of Pittsburgh in 1950.

Mr. Ford wasthe director of personnel and as-
sociate professor of education at the University
of Mississippi at Oxford before coming to Penn
in 1952 asthe associate director of personnel. He
was appointed director of personnel in 1954 and
he taught statistics at Wharton. He retired as di-
rector of personnel in 1973, but continued to lec-
tureat Wharton's Evening School until 1984.

He is survived by his wife, Christina Allan
Ford; two sons, Fred and Allan; a daughter,

and Foreign Policy in The United Sates (1945),  jeannie Dissette; and a granddaughter.

Citizen Complaint Procedures

The University of Pennsylvania Police Department’ sgoal istoimprovethe quality of servicesprovided,
to promote a high level of public confidence, and to enhance and maintain the professional integrity of this
department and itsmembers. That is, the UPPD anditsmemberswill performtheir dutieswithintheboundaries
of established contemporary legal and ethical standards. The department has established and promoted these
standards through clear, written policy statements and rules and regulations, and through the thorough and
impartial investigationof all all egationsof misconduct or complaintsregarding thedirectivesof thedepartment.

A formal proceduretoreceive, document, and investigateall citizen complaintsallowsthe department
to monitor and enforce standards, and isthe administrative statement that behavior deviating from these
adopted standards will not be tolerated. With a meaningful and effective procedure for handling citizen
complaints, webelievecitizen confidenceintheintegrity of thedepartment and itsemployeeswill beachieved
and maintained.

Itisthe policy of the department to accept, document, review, and investigate all instances of alleged
misconduct, to include complaints regarding the directives or procedures of the department, and to equitably
determine whether the alegations are valid or invaid and to take appropriate action. All allegations of
misconduct will beinvestigated, regardless of whether initiated by citizen complaint, other external agencies,
internally generated, or discovered through theinternal review and admini strative processesof thedepartment.

It should be understood that the department expects and receives the highest degree of integrity from
its members, and accordingly presumes, unless evidenceis discovered to the contrary, that all employee
actions are performed in good faith.  — University of Pennsylvania Police Department

Procedures for Filing Complaints Against Police

1. All citizen complaintspertai ning to departmental policiesor procedures, or that al egeofficer misconduct, shall
be documented and investigated by the department. Citizens who have complaints should expect action. All
complaints shall be accepted in a courteous, understanding, and professional manner.

a. Complaints may be given in person, over the telephone, or in writing.

b. From the UPPD website, www.upenn.edu/police, citizens may complete a*“ Citizen Complaint Form.”
Thisform must either be hand delivered to the UPPD Headquarters Building located at 4040 Chestnut Street,
Philadelphia, PA 19104, or may be mailed to the Office of the Chief of Police at the same address. Forms will
also be available at the UPPD Headquarters Building as well as various campus resource centers.

¢. Anonymouscomplaints, or complaintsfrom citizenswho wish their namesto beheldin confidence, shall
beaccepted for investigation. Citizensoffering anonymouscomplaintsareadvised that our ability toinvestigate
the complaint may be limited by their anonymity.

d. Upon receipt of acitizen complaint, the Office of the Chief of Police shall contact the citizen and advise
him/her that the matter is under investigation. If necessary, the citizen shall also receive periodic status reports
regarding theinvestigation. Upon completion of theinvestigation, the citizen will receive written notice of thefina
disposition of the case from the Office of the Chief of Police.

e. Citizens whose complaints have been investigated by the UPPD who are unsatisfied with the results may
contact the Office of the Vice President for Public Safety at (215) 898-7515. Students, staff and/or faculty may
additionally contact the Office of the Ombudsman at (215) 898-8261, or other appropriate center(s) (i.e. Penn
Women's Center, LGBT Center, Albert E. Greenfield Intercultural Center, etc.)

Questions regarding the UPPD Citizen Complaint Process may be directed to the Office of the Chief of
Police, (215) 898-4483.

ALMANAC March 5, 2002



COUNCIL

Call for Volunteers for 2002-2003 Committee Service: Deadline March 22

To: University Faculty,
Penn Professional Staff Assembly,
and A-3 Assembly Members

From: 2001-2002 University Council
Committee on Committees
RE: Volunteers Needed for

Committee Service

The University Council 2001-2002 Committee on
Committeesinvitesyouto nominateyourself or othersfor
serviceon University Council Committees. Council com-
mittees serve as advisory bodies in shaping academic/
administrative policy, in the administration of honorary
degrees and long-term disability, and in assisting the
administration of operations such as the bookstore and
libraries. Please consider taking advantage of thisoppor-
tunity to learn about the administrative structure of the
University and have input into its decision making.

M embership onthecommitteeslisted, except asnoted,
isopento both faculty and staff and weinviteindividuals
who have previously served to volunteer again. We also
encourage faculty and staff who have not previously
participated to volunteer so that committees may have a
mix of new ideas and experience. Most committees also
are open to students; their participation isbeing solicited
through other channels.

Please submit nominations by March 22, 2002, using
the form at right.

Tohaveanideaof aparticular committee’ swork, you
may wish to review its 2000-2001 annual report printed
in Almanac on thefollowing dates: Bookstoresand Com-
munications, April 17, 2001; Libraries, April 24, 2001,
Admissionsand Financial Aid and Recreation and I nter-
collegiate Athletics, September 11, 2001; Community
Relations, Facilities, Personnel Benefits, Pluralism, Qual-
ity of Student Life, and Safety and Security, October 2,
2001.

These published reports can be found on the Penn
Web viathe Almanac homepage:

www.upenn.edu/almanac/v47/n30/contents.html;

www.upenn.edu/almanac/v47/n31/Libraries.html;
www.upenn.edu/al manac/v48/n06/contents.html
or you may FAX requests for back issues to Almanac at
(215) 898-9137.

2001-2002 University Council
Committee on Committees

Chair:  Janice Bellace (Legal Studies)
Faculty: Ted Abel (Biology)
Janice Bellace (Legal Studies)
Robert Giegengack (Earth & Environmental
Science)
Sarah Kagan (Nursing)
Mitchell Marcus (CIS, Faculty Senate Chair-elect)
Martin Pring (Physiology/Medicine)
Sudents: Laurie Dougherty (GAPSA Vice Chair
Nominations)
Shahab Shaghaghi (NEC Vice Chair of
Feedback)
PPSA:  Anne Mickle (Stouffer College House Dean,
PPSA Chair-elect)
Troy Odom (Student Disabilities Svcs.,
A-3 Assembly Chair)

Saff to the Council Committee on Committees:
Tram T. Nguyen (Office of the Secretary)

Saff to the Faculty Subcommittee:
Carolyn P. Burdon (Office of the Faculty Senate)

A-3:
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Committees and Their Work:

Admissions and Financial Aid considers matters of undergraduate and graduate/profes-
sional recruiting, admissions, and financial aid that concern the University as awhole or
those that are not the specific responsibility of individual faculties.

Bookstores considers the purposes of a university bookstore and advises the director on
policies, developments, and operations.

Communications hascognizance over the University’ selectronic and physical communi-
cations and public relations activities.

Community Relations advises on the relationship of the University to the surrounding
community.

Disability Board continualy evaluatesthedisability plan, monitorsitsoperation, and oversees
the processing of applications for benefits and the review of existing disability cases.
Facilities keepsunder review the planning and operation of the University’ sphysical plant
and all associated services.

Honorary Degrees does most of its work, intensively, during the fall term; solicits
recommendationsfor honorary degreesfrom faculty and studentsand submitsnominations
to the Trustees.

International Programs isadvisory to thedirector of international programsin such areas
as international student services, foreign fellowships and studies abroad, exchange pro-
grams, and cooperative undertakings with foreign universities.

Libraries isadvisory to the directors of libraries on policies, development and operations.
Personnel Benefits dealswith the benefits programsfor all University personnel. Special
expertise in personnel, insurance, taxes or law is often helpful.

Pluralism advises on ways to develop and maintain a supportive atmosphere for all
members of the University community.

Recreation and Intercollegiate Athletics has cognizance of all programs in recreation,
intramural and club sports, and intercollegiate athletics; advises the athletic director on
operations and recommends changes in policy when appropriate.

Safety and Security considers and recommends the meansto improve safety and security
on the campus.

Quality of Student Life has cognizance of the conditions and rules of undergraduate and
graduate student life on campus.

Note: Faculty who wish to serve on the Research Committee or Committee on Open
Expression may use the form below. Nominations will be forwarded to the appropriate
Faculty Senate committee. Please forward names and contact information to Carolyn P.
Burdon, Faculty Senate Office, Box 12 College Hall/6303, tel. (215) 898-6943; fax (215)
898-0974 or email at burdon@pobox.upenn.edu. Please respond by March 22, 2002.

| Call for Volunteers for 2002-2003 Committee Service:
Please respond by March 22, 2002

| For Faculty volunteers, mail the form below to: Carolyn P. Burdon, Faculty Senate
Office, Box 12 College Hall/6303, tel. (215) 898-6943; fax (215) 898-0974 or e-mail
| at bur don@pobox.upenn.edu.

| For Penn Professional Staff Assembly volunteers, mail to Anne Mickle,
| Stouffer CollegeHouse Dean, Box 504, 3702 Spruce St/6012, tel. (215) 573-3741; fax
(215) 573-4632 or e-mail at ppsa@pobox.upenn.edu.

For A-3 Assembly volunteers, mail to Troy Odom, Student Disabilities Services,
| Ste. 114A, 3820 Locust Walk/6134, tel. (215) 573-9235; fax (215) 746-6326 or e-mail
| at troyo@pobox.upenn.edu.

| Committee(s) of interest:

| Candidate:

| Department:

Title or Position;

| CampusAddress(including mail code):

Campus Phone: e-mail:

Please specify if you think that you are especially qualified for or
interested in serving on a particular committee.

www.upenn.edu/almanac 3



Penn-assisted School Naming

The Penn-assisted School Home and School As-
sociation, in keeping with the tradition of the School
District of Philadelphiathat the school community
accepts the challenge of naming a new school, in-
vites the Penn community to help give the school
its permanent name.

Please submit your nomination in writing to the
Penn-assisted School Planning Office, interoffice
mailbox 4022, or by e-mail to kreidlea@gse.upenn.
edu by March 22, 2002. By late spring, after the
parents and staff have voted for their top favorites,
acommittee of school, parent, student and Penn rep-
resentatives will make a final recommendation to
the District.

Submissions need to includejustification for the
nomination using the criteria listed below:

The type of school name should represent what
isunique and specia about the Penn-assisted School.
This can be accomplished using either:

« asignificant person (deceased)
(e.g. The Lucy Van Pelt School)
« aplace (e.g. The Salt Lake City School)
« asymbolic metaphor (e.g. The Rainbow School)
« some combination of the above

(e.g. The Lucy Van Pelt Rainbow School)

Therefore, the name of the school should reflect as
many of the following criteria as possible:
¢ personal achievement by an individual or

significance of alocation or metaphor
« particular significance to Philadelphia or

West Philadel phia
¢ the unique partnership among the University of

Pennsylvania, the School District, and the

community
¢ thediversity of the community, student body and

the staff

and finally:
¢ the name should reflect, embody and advance the

educational mission, vision and goals of the school

to educate our children to be contributing and
knowledgeable citizens of our community,

Philadelphia, and the world.

For more information about the school, please
visit: www.upenn.edu/publicschool .

—Ann Kreidle, GSE

Speaking Out

Defending Boxing

It has come to my attention that the De-
partment of Recreation has eliminated box-
ing classes because there isthe possibility of
injury. Based on my experience as a student
intheboxing programthat existedat MIT and
as a keen observer of many other sports
during the course of my life, thereisno doubt
that the possibility of aseriousinjury within
thetype of boxing program that is conducted
at Pennisextremely small compared to other
sportssuchasfootball, wresting, gymnastics,
hockey and even baseball and basketball.

| believe that the students who wish to
participate in the boxing classes are being
unjustly deprived of a healthy recreational
opportunity.

It isimportant to have this matter reviewed
by a knowledgeable group within the Univer-
sity. | will be pleased to assist in this matter.

—Norman Brown, Professor Emeritus,
Materials Science and Engineering

Speaking Out welcomes reader
contributions. Short, timely letters on
University issues will be accepted by

Thursday at noon for the following Tuesday’s
issue, subject to right-of-reply guidelines.
Advance notice of intention to submit is
appreciated. —Eds.

4  www.upenn.edu/almanac

Spring Break Safety: Special Checks of Residences

In order to reduce the opportunity for crime (i.e., criminal mischief, burglaries, etc.),
the Division of Public Safety is again offering to conduct Special Checks of Residential
Properties during the following timeframe:

11 p.m. Friday, March 8 to 8 a.m. Sunday, March 17.

Students, faculty and staff who live within the following geographical boundaries—
Schuylkill River to 43rd Street and Baltimore Avenueto Market Street—may participate.

An application must be completed and returned, prior to vacating the premise.
Applicationsmay be picked up at the Penn Police Headquarters, 4040 Chestnut Street, or
on the web. Check the Public Safety website at www.upenn.edu/police/ for complete
instructions and security tips.

March Volunteer Opportunities

Dear Penn Community,

Asmany of you know, each month, PennV olunteersIn Public Servicepostsalist of volunteer
opportunities. These opportunities are developed from the many requests we receive for
partnerships and assistance.

University of Pennsylvania faculty, staff students and alumni continue to volunteer their
valuable time to provide service in our surrounding community. We thank you for your
overwhelming support and for your generosity. Below isthe monthly list of volunteer opportu-
nities. Please contact me via e-mail (sammapp@pobox.upenn.edu) to volunteer for any of the
programs. Thank you for your continued support.

—Isabel Mapp, Associate Director, Faculty, Staff and Alumni Volunteer Services
Director, Penn Volunteers In Public Service, Center for Community Partnerships

Penn VIPS Annual Penny Drive: March 18-April 1 Penny Drive to benefit the Philadelphia
Comfort House, a home away from home for patients of the Philadelphia VA Medical Center.
The Comfort Houseis located at 4108 Baltimore Avenue and it provides food and lodging for
veteransreceiving outpatient careat theVAMC. Y our donationswill be used to purchase needed
supplies for the house.

Please take your pennies to the following drop sites:

Executive Ed 200 Steinberg Conf. Ctr.  RoxanneRawson (215) 898-5154
Women'’s Center 3643 Locust Walk Gloria Gay (215) 898-8611
Af-Am Res Center 3537 Locust Walk Afi Roberson (215) 898-0104
Franklin Building 3451 Walnut/Rm 714 Jim Riley (215) 573-8988

Veterinary Medicine
Engineering

ELP

Human Resources
SAS

Dental School
Van Pelt Library
Renal Division
ISC

ISC

Wharton

Campus Dining
Nursing Ed Bldg.
BRB 11/

Political Science
ISC

School of Medicine
Presidents’ Office
Houston Hall
VPUL

Faculty Club
Facilities Planning
CCP

Graduate Student Ctr.

Rosenthal Lobby

107 Towne Building

14 Bennett Hall

527A 3401 Walnut

120 Logan Hall

E2, 3rd Floor

Shared Catalogue Dept.
700 Clinical Research
230A 3401 Walnut

265C 3401 Walnut

1000 SH-DH

200A, 220 South 40th
4th Floor Reception Desk
13th Floor

217 Stiteler Hall

203A Sansom West

356 Anatomy/Chemistry
100 College Hall
Information Desk

3611 Locust Walk

3611 Walnut/Inn at Penn
233 Blockley Hall

133 South 36th/5th Floor
3615 Locust Walk

Trish diPietrae
Tanya Christian
Hilary Bonta
Cerie O’toole
Kristin Davidson
Dee Stenton
Rachelle Nelson
Yvonne McClean
Regina Cantave
Doris Pate
Jennifer O’Keefe
Sugirtha Vivek
Donna Milici
Mary Jo Pauxtis
Marcia Dotson
Kathy Ritchie
Mary Dickson
Audrey Schneider
Sarah Demucci
Patricia Ravenell
Natalka Swavely
Telaria Hawthorne
Isabel Mapp
Kate Robertson

(215) 898-8842
(215) 898-7244
(215) 898-6009
(215) 898-1317
(215) 573-3416
(215) 898-8052
(215) 898-9048
(215) 898-1018
(215) 898-1788
(215) 573-6803
(215) 898-1092
(215) 898-2462
(215) 573-0747
(215) 898-0151
(215) 898-7641
(215) 573-3561
(215) 898-8835
(215) 898-3363
(215) 573-5011
(215) 898-5337
(215) 898-4618
(215) 898-2076
(215) 898-2020
(215) 746-6868

Community Agency Assistance Needed: West Chestnut Street Educational Institute,
6027-29 Chestnut Street (West Philadelphia, Cobbs Creek) Volunteer positions (short-term)
assisting acore group of 6th to 10th gradersto plan and implement two fund raisers, an auction,
and a dance. Volunteer on Saturday mornings, 9 A.M. to noon, March 2 to June 29.
Volunteers needed for general planning, registration, advertising and |etter writing.

Therewill beatraining program held on Wednesday March 13 and 20, 4-6 p.m. for thePenn
Cancer Center’'s Peer Telephone Support Volunteer Program, Person to Person. Interested
personswho are cancer survivorsor caregiversto cancer patientsareinvited to apply. Applicants
can apply online at www.Oncolink.com and follow the links on the left side of the homepage to
the Volunteer program.

Sewers, knitters, and quilters are always needed to make comfort caps and quilts for
chemotherapy patients.

Volunteers Needed: Living Independently for Elders (LIFE) Center, at 41st and Woodland
Ave. LIFE isaunique community facility that provides older adults with health care, personal
care, rehabilitation, transportation, meals, recreation, and spiritual services. Volunteer oppor-
tunities available Monday-Friday, 9 am.-3 p.m. can include generally helping members and
staff in the center, working as amedical records assistant, hel ping with arts and crafts, running
aspecial interest group with members, or visiting membersin local nursing homes.
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University Research Foundation Guidelines

Below are the latest University Research Foundation Guidelines, revised as of June 27, 2001. The Guidelinesand
additional information may be found on line at www.upenn.edu/research/FoundationGuidelines.htm. For the
recipients of the Fall 2001 awards see Almanac February 5, online at www.upenn.edu/a manac/v48/n21/RF-Awards.html.

Statement of Purpose

The University Research Foundation (URF) isan intramural resource

to support faculty research for avariety of purposes, including:

« Helping established faculty perform exploratory research, particularly
onnovel or pioneering ideas, to determinetheir feasibility and develop
preliminary data to support extramural applications.

« Helpingjunior faculty undertake pilot projectsthat will enablethemto
successfully apply for extramural sources of funding, and aid in
establishing their careers as independent investigators.

¢ Providing support in disciplines where extramural support is difficult
to obtain and where significant research can be facilitated with modest
funding.

¢ Providing modest institutional matching fundsthat areawarded contin-
gent upon asuccessful external peer-reviewed application that requires
an institutional match.

Scope

Disciplines—The URF supports research in al disciplines, including
international research. For purposes of review, applications are assigned
to four broad disciplinary areas, liberal arts, social and behavioral sci-
ences, natural and engineering sciences, and biomedical sciences.

Term—Grants are given for asingle year only. Applications for a second
year of funding may be submitted but usually receive low priority. Funds
must be spent within 12 months of the beginning of the grant, and may not
be “banked” for future use. Unexpended funds must be returned to the
Foundation.

Budget—A pplications up to $50,000 will be entertained, but most grants
are for no more than $25,000. Because the total cost of meritorious
requestsexceed availablefundsby several fold, applicantsare encouraged
to request only absolutely essential resources.

Eligibility—Eligibility islimited to Standing Faculty (tenuretrack or tenured
faculty), Standing Faculty-Clinician-Educators, and Research Faculty.

Application Process

Dates—Applications are accepted twice each year, for November 1 and
March 15 deadlines. If the datefalls on aweekend or holiday, thedeadline
isthe next working day. Every effort will be madeto process applications
and notify applicants of the outcome within 10 weeks after the deadlines.

The Application—Brevity and clarity will enhance the likelihood of
success. All applications should be limited to 10 pages (applications for
>$25,000 can be up to 15 pages) and should include:

1. A Research Foundation Proposal Cover Sheet.

2. Anabstract, no morethan 200 words, written for the educated non-
specialist.

3. A description of the research proposal, which should be no more
than 5 single spaced pages for grants up to $25,000 and no more than 10
pagesfor grants>$25,000. Proposal s shoul d provide background, hypoth-
esisor purposeof theresearch, significance of theresearch, methodsused,
work to beundertaken, and outl ook for future extension of theresearchand
its potential for external funding (see also criteriafor evaluating propos-
als, below).

4. A single page biographical sketch.

5. A budget, with justification for each item requested. Itemsthat can
be requested include faculty release time, summer stipends, research
travel expenses, supplies, minor equipment specifically designed for the
proposed research. Itemsthat are usually excluded include renovations of
the physical facilities, major equipment, and extension of projectsthat are
already well funded.

6. Other research support, including current funding with a list of
titles, amounts, sources, and grant periods, expired funding for the prior
three years, plus pending applications. Applicants with “start up pack-
ages’ should provide detailed dated budgets.

7. All Assistant Professors in their first three years are required to
include a letter from their department chair indicating their career plans
within the department, and listing al department funding, including
startup packages and the like. In addition, the | etter should document the
degree of independence of these investigators.

8. Regulatory issues. If research involves human subjects, animals,
biohazards, or other regulatory issues, the application should identify
those concerns and provide documentation that they have been addressed.
This may require IRB or IACUC or Environmental Safety review and
approval. It should be emphasized that full regulatory complianceapply to
Research Foundation grants which must meet the same standards applied
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to larger extramural applications. Regulatory documentation can be pro-
vided asan appendix to thebody of theapplicationand will not beincluded
in the page count. For advice please consult the Office of Regulatory Affairs.

9. Conflict of interest. The applicant should explicitly make a state-
ment whether or not the application involves any potential conflict of
interest, and any such conflicts should be described. For instance, if the
research could forward the interests of acompany in which the applicant
has a pecuniary interest, this should be disclosed. Conflict of interest
documentation (if required) can be provided as an appendix to the body of
the application and will not be included in the page count.

Submission—An Original and Ten Copies of the complete proposal with
the cover sheet should be submitted to the Office of the Vice Provost for
Research, 119 College Hall/6303.

Review Process
All applicationsare reviewed by one of four faculty committees, inthe
four disciplinary areas mentioned above. Every attempt is made to spread
funding equitably across the major disciplines. Each application is re-
viewed for avariety of attributes, including:
¢ scientific merit, creativity and innovation
feasibility
appropriateness for the modest funding provided
significance of the research
time-limited opportunities that require immediate funding
prospects for future extramural funding
matching support from other sources
availability of alternate funding sources
career development of young researchers
evidence that junior applicants will be working as independent inves-
tigators
« forwarding of school or institutional objectives, such asinterdiscipli-
nary research
Certain frequently found weaknesses should be avoided, such as
¢ “Re-inventing the wheel” due to ignorance of prior published work
often in cognate fields
¢ A fishing expedition without a focused hypothesis
. Reﬁuelstsfor equipment, such ascomputers, that could befunded by the
School
* Requests for faculty salary that exceed the scale of URF grants
* Repeated requests for research projects that are eligible for but have
failed to garner external peer reviewed support

Since meritorious requests exceed available funds, reviewers often
reduce budgetsto extend the number of applicationsthat can be supported.
The review committees make their recommendations to the Vice Provost
for Research, who makesthefinal decisionsabout funding, based on year-
to-year availability of resources. Decisions will be made shortly after
review committees have met and should be distributed by email within 10
weeks of the date of submission.

Procedures for Approved URF Grants

1. Transfer of funds. Within one month following notice of award,
recipients are required to arrange a transfer of award funds from the
Provost’ s Administrative Office to their home department. This transfer
should be arranged by the Business Administrator for the home depart-
ment. The process is initiated by submitting the financial form which
accompanies the award letter to:

Mai Friedman, Provost’s Administrative Office, 133 S. 36th Street,
Suite 401/3246, fax: (215) 573-2227

Regulatory approvals—If regulatory approvals (IRB, IACUC, and the
like) arerequired and have not been obtained at thetime of the award, they
must be obtained prior to the utilization of funds or initiation of the
research. Failureto comply would be considered aserioustransgression of
the policies of the University of Pennsylvania.

2. Report. A brief (1-2 pages) report isrequired to be submitted to the
Office of the Vice Provost for Research one year after the date of the
award. This should describe the work accomplished, the planned date of
completion, and whether there are residual unused fundsin the budget. In
general, it is expected that the scope of research would be completed
withinoneyear of thedate of award. Also, if alternative funding hasbeen
obtained, recipients are expected to return unexpended funds.

3. Questions should be directed to:

Lanese Rogers, Office of the Vice Provost for Research, 119 College
Hall/6303 (215) 898-7236 lar oger s@pobox.upenn.edu.

www.upenn.edu/almanac = 5



PENN Presents brings one of the Celtic world’s greatest treasures for a Pucci: Sport explores the idiosyncrasies of nine popular sportsin nine in-

concert that will transplant the audience into a sphere of Celtic melo-
dies. The al-Irish quintet Altan will perform at the Annenberg Center’s
Zellerbach Theatre on March 16 at 8 p.m. Altan’s performances range
from poignant irish songs to hard-hitting reels and jigs. For tickets, call
(215) 898-3900 or online www.PENN presents.org. Co-sponsored by

WY BE Television.

Rush Tickets for the Washington Ballet are available at the Annenberg
Center Box Office, Monday through Saturday from noon to 6 p.m. and one
half hour before the performances at the venue box office. See March At

Penn for dates and times of shows.

nings: basketball, baseball, boxing, surfing, frisbee, hockey, tennis, foot-
ball, and badminton. Thetheatre will betransformed into amini sportsarena
and the show will open with members of the Penn Glee Club singing the
National Anthem, followed by thethrill of buzzersblasting, authentic cheers
between sections, lots of razzmatazz and atraditional seventh-inning stretch.

Performances are at the Annenberg Center’s Harold Prince Theatre March

Presents.

19 through March 21 at 7:30 p.m., and March 22 and March 23, at 8 p.m.
Sponsored by Dance Celebration/NextMove, Dance Affiliates and PENN

For tickets, call (215) 898-3900 or order online at www.PENNpresents.org.

March Programming in

Learning and Education

All programs are located in Suite 1-B South,
3624 Market St. unless otherwise noted. Info./
registration: www.hr.upenn.edu/learning/.

Moving Ahead: Breaking Destructive Behav-
ior Patternsat Work—Your s and the People You
Work With, March 5 & 6; 9 am.-5 p.m.; $50; a
hands-on seminar to help you understand the
psychological underpinnings of negative behav-
ior patterns, provide you with the tools to over-
come them, and enable you to successfully re-
solveworkplace situations so that you can move
forward and get the rewards you deserve.

Professional Development Program, March
12 & 13; 9 am.-5 p.m.; this program provides
you with an opportunity to assess your career,
skillsand goals, both personal and professional—
all withinastreamlined 2-day format. Participants
will learn about the new market-driven workplace
and define their career and their market.

Brown Bag Matinee—Discussing Perfor-
mance!, March 14; noon; this video is not just
for managers. Every person, at every level within
an organization, can learn how to improve the
quality of performance discussions between
themselves and their managers.

Live Satellite Broadcast—A Conversation
with Jack Welch!, March 19; 11 am.-12:30 p.m;
Class of 1962 Auditorium. John Morgan Build-
ing; join usfor this opportunity to participatein
a live discussion with Jack Welch. During his
tenure as CEO of GE over the past 20 years,
Mr. Welch has become one of the most admired
business leaders in the world. A copy of his
book, Jack. Sraight fromthe Gut, will beraffled
at the end of the program.

The Cornell Interactive Theatre Ensemble
(CITE), March 20; 9-11:30 am. and 2-4:40 p.m.;
Hall of Flags, Houston Hall; to foster and
strengthen our diverse work environment in the
Penn community, an experience designed to fos-
ter arespectful and productive workplace.

Visit our website at www.hr.upenn.edu/learn-
ing for detailed information and registration.

—l aurie S Fanelly, Program Coordinator;

Learning and Education/Human Resources
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Helping Children, Teens Cope

and Grieve When Mom Dies

“Remembering Mommy,” afirst-person look
at afamily adapting to the death of their mother
and wife, will air on CN8's Real Life with Mary
Amoroso at 6 p.m., Wednesday, March 6.

On the show, Leroy Nunery, vice president
of Business Servicesand hisfamily tell what life
has been like for each of them since his wife,
CarolynThomasNunery, died of cancer lastMarch.

The Nunery children and their dad, Leroy,
share how they have kept a cookie-baking
tradition alive through the aid of the Mommy’s
Light Lives On Fund. Founded in 1997 to
support children and teens whose mothers are
inlife-threatening situations or are deceased, this
non-profit group helps them continue traditions
or simple pleasures they shared with their
mothers. For the Nunery family, the cookie-
baking helps them keep Carolyn Nunery a part
of their lives and is away to honor her.

Also joining the program will be Dr. Mimi
Mahon, a clinical specialist in end-of-life care
and ethics at HUP and a senior fellow at Penn’s
Center for Bioethics. She says bereaved children
and teens strive for normalcy.

Dr. Mahon supports Mommy'’s Light's
emphasison building experiencesthat recognize
the “normal” aspects of these young people’'s
lives. Continuing ritualsand traditions, she says,
can facilitate their adaptation.

Mommy’s Light Lives On Fund estimates
that 20,000 children and teens in the Delaware
Valley are dealing with the potential or actual
loss of their mothers. For moreinformation, call
(610) 725-9790 or visit the website at
www.mommyslight.org.

Areyou responsible

for someof the 242,000

. . hitsto Almanac’s web
FIMArOC k- gte last week?

+ = = = CetonboardExpress

Almanac: Toregister,
send an e-mail message with “ subscribe”
as the Subject to almanac@pobox.
upenn.edu and includeyour name, and e-
mail address and mailing address. —Ed.

Corrections

The Law School’sbuilding, formerly known
as Lewis Hall, is now Silverman Hall. Last
week’s correction should have referred to
Slverman Hall.

The Banner Policy published Of Record in
last week’ sissuewas promulgated by Facilities
and Real Estate Services and should have been
attributed to them. That line was inadvertently
omitted. We regret the oversights. —FEd.

No Almanac Next Week

Almanac will not be published next week,
March 12 dueto spring break. Staff are on duty to
assist contributors planning insertions for March
19 and beyond. Breaking news and bulletins will
be posted to “Almanac Between Issues’ (see
www.upenn.edw/almanac/).

HOUSE FOR SALE

For sale by owner, single-family home on St.
Mark’s Square (east). In Penn’s K-8 catchment
area, 3-story home on quiet, historical block near
campus. Five bedrooms, two baths, living room,
dining room, sitting room, large-eat-in kitchen,
fenced backyard. $300,000. For appointment e-
mail chasty@sas.upenn.edu.

FOR RENT

House for rent on Juniper and Pine, 2 bdr. Trin-
ity, 900 sf. H/w floors, f/p, w/d, CA, New Kitchen.
Pets! $1,185+. March 1 (215) 732-6250.

HOME INSPECTION

Need Home Repairs? You may be entitled to
money for home repairs. Roof/plumbing leaks,
water stains, etc. at no cost to you. Call for free
property inspection today. Lisa Smith (215) 424-
6748.

ACCOUNTANT

Tax Professional on Campus—Tax Return
preparation & advice by Sage CPA/MBA for per-
sonal & small business; non-profits, estates,
trusts, alien & Green Card Residents, advice,
appeals, audits, no charge for first appointment-
Day/Evg. Early Filer & Off Season Discounts.
Call Tim (610) 853-2871—3916 Locust Walk
(Church Admin. Office).

WEB DESIGN

Penn Design Group We design and build web
sites exclusively for the University of Pennsyl-
vania community, www.penndesigngroup.com.

Almanac is not responsible for contents
of classified ad material.
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Update

MARCH AT PENN
CONFERENCE

11 Mini Symposium—Neuromuscular Diseases;
H. Lee Sweeney, physiology; Tejvir Khurana,
Pennsylvania Muscle Institute; Hansell Stedman,
surgery; Carsten Bonnemann, neurology and pe-
diatrics, Kevin Campbell, physiology and biophys-
ics; 1:30-6 p.m.; Austrian Auditorium, Clinical Re-
search Building (IHGT).

FILMS

International House’s 100 Years of Cinema
Tickets: $5 at the door for the double feature,
availableat 7 p.m.
8 Filmsby Fritz Lang in the USA:

Big Heat (1953); 8 p.m.;

Human Desire (1954); 10 p.m.

MUSIC

7  Michele Palamidy; singer, songwriter; 7 p.m.;
Arts Cafe, Kelly Writers House; RSVP:
whconcert@english.upenn.edu (Writers House).

ON STAGE

5  Too Many Cooks; Parsons Dance Company;
8 p.m.; Zellerbach Theater, Annenberg Center;
evening: $35, $33, $31; matinee: $32, $30, $28.
Also April 6 at 2 & 8 p.m. (Penn Presents).

TALKS

5 IsThere Life After Graduate School?; Fire-
side chat: Provost Robert Barchi; 5 p.m.; Gradu-
ate Student Center (GAPSA; University Council).
6 Global Health Nursing and the School of
Nursing’s Mission; Maricel Manfredi, WHO region
of the Americas; 4-5 p.m.; rm. 216, NEB (Nursing).
7  The Ocular Hypotensive Lipid Story; M.
Bruce Shields, Yale University School of Medi-
cine; 7:45 am.; Auditorium-lower level, Scheie
Eye Institute (Scheie Eye Institute).

Advancesin Drug Delivery and Tissue Engi-
neering; Robert Langer, MIT; 10 am.; Carolyn
Hoff Lynch Lecture Hall, Chemistry Bldg.

(Herman P. Schwan Distinguished Lecture,
Bioengineering).

The Axenfeld-Rieger Syndrome; noon; M.
Bruce Shields, Yale University School of Medi-
cine; noon; Thayer Conference Room, SEI 5th fl.
(Scheie Eye Institute).

12 Regulation of TBP Binding by the SAGA Com+
plex and the Nhp6 HMG Protein; David Stillman,
University of Utah Health Sciences Center; 4 p.m.;
Grossman Auditorium, Wistar (Wistar Institute).

13 \iral Transmission, Dissemination and Emer-
gence of CXCR4 and CCRT-specific SHIVsin the
Rhesus Macaque Model; Janet Harouse, Aaron
Diamond AIDS Research Center; noon; Austrian

WEB DESIGN/ADVERTISING SERVICES
Creative Communications For over 25 years we
have been a University department dedicated to
providing a broad range of creative and production
services exclusively to the Penn community. Our
services include, but are not limited to, printing
business cards and stationery, designing and
printing promotional materials and developing state-
of-the-art websites. To find out more call: (215) 898-
4838 or visit us on-line at: www.upenn.edu/
creativecommunications.

Logan Four Advertising Let us help you advertise.
The University’s “in-house” advertising department
specializes in planning, design and placement of
print, broadcast and on-line advertising. Call us
at:  (215) 898-3627 or visit on line at:
www.upenn.edu/creativecommunications. (Select
“logan 4 advertising”).

RESEARCH

Do you have adult acne and/or rosacea? |If you
are over the age of 18, you may be eligible to
participate in a research study to test an
investigational medication. Conducted by the
Department of Dermatology. Compensation
available. For more information call (215) 662-6722.
Psoriasis? The Department of Dermatology has
several new studies to test investigational
medications for the treatment of psoriasis. If you
are over the age of 18, call (215) 662-6722 for more
information.

Auditorium, CRB ( Center for AIDS Research).

19 Terrorism: Crime or War—How Vulnerableis
the U.S to a Terrorist Attack?; Stephan Gale, politi-
cal science; 6:30 p.m.; E. Craig Sweeten Alumni
House, 3533 Locust Walk (Association of Alumnag).

21 Antibody-Mediated Neutralization of HIV-1;
Harriet Robinson, Yerkes Regional Primate Research
Center, Emory University; noon; Austrian Audito-
rium, CRB (Center for AIDS Research).

Deadlines: Thedeadline for theweekly Update
is each Monday for the following week’s issue.
The deadline for the April At Penn calendar is
March 12. See www.upenn.edu/almanac/calen-
dar/caldead.html.

Do you have eczema (atopic dermatitis)? The
Department of Dermatology has several new studies
to test investigational treatments for eczema. If you
are over the age of 18, call (215) 662-6722 for more
information.

Spina bifida: Researchers at the University of
Pennsylvania School of Medicine are working with
individuals and families affected by spina bifida to
identify the causes of this serious birth defect. This
research study is open to individuals with
myelomeningocele (spina bifida cystica or aperta)
and their families. For more information about this
study, please contact Katy Hoess (215-573-6167
or 866-275-SBRR (toll free), e-mail: khoess@
cceb.med.upenn.edu.) or visit our website at:
www.sbrr.info.

Do you have high cholesterol? Doctors at Penn
are launching a novel new research study looking
at two well-known cholesterol lowering agents. The
study involves several visits to the Hospital of the
University of Pennsylvania. If you have elevated
cholesterol levels, are not currently taking any lipid-
lowering medications, and think you might be inter-
ested in this study, please contact David Berezich
at berezich@ mail.med.upenn.edu or (215) 662-
9040. Compensation is provided.

Interested in preventing prostate cancer? Call
Lisa @UPCC (215) 614-1811 regarding SELECT
research study.

Almanac is not responsible for contents of classified ad material.

To place a classified ad, call (215) 898-5274.

Division of Public Safety at (215) 898-4482.

02/18/02 12:10 PM 3600 Chestnut St.
02/19/02 11:18 PM 40 St & Baltimore
02/22/02 11:17 AM 3744 Spruce St.
02/22/02 11:19 PM 4236 Spruce St.
02/23/02 10:39 AM 41 St and Pine
02/23/02 3:56 PM 210 S 34 st.
02/24/02 10:16 AM 3604 Chestnut St.
02/24/02 8:08 PM 3600 blk Chestnut

The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below are all Crimes Against Persons and Crimes Against Society from
the campus report for February 18 to February 24, 2002. Also reported were 17 Crimes Against
Property (including 16 thefts, and 1 retail theft). Full reports on the Web (www.upenn.edu/
almanac/v48/n25/crimes.html). Prior weeks’ reports are also on-line.—Ed.

This summary is prepared by the Division of Public Safety and in cludes all criminal incidents reported and
made known to the University Police Department between the dates of February 18 to February 24,
2002. The University Police actively patrols from Market Street to Baltimore Avenue and from the
Schuylkill River to 43rd Street in conjunction with the Philadelphia Police. In this effort to provide you with
a thorough and accurate report on public safety concerns, we hope that your increased awareness will
lessen the opportunity for crime. For any concerns or suggestions regarding this report, please call the

Male refusing to leave area/Cited
Male in possession of narcotics/Arrest
Male refusing to leave area/Cited
Items taken from secured apartment
Male assaulted with knife
Unauthorized male in building/Arrest
Male refusing to leave area/Cited
Male acting disorderly/Arrest

Woodland Ave.

02/18/02 4:40 AM 4622 Woodland
02/21/02 9:15 AM 4600 Locust
02/22/02 4:56 PM 519 52nd St.
02/23/02 3:15 AM 4100 Pine
02/24/02 6:30 AM 4700 Baltimore

18th District Report

5incidents and 1 arrest (including 2 robberies, and 3 aggravated assaults) were reported between
February 18 to 24, 2002 by the 18th District covering the Schuylkill River to 49th St. & Market St. to

Aggravated Assault
Robbery

Aggravated Assault/Arrest
Aggravated Assault
Robbery
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ISC

Several Networking & Telecommunications service and rate changes will go into effect starting July 1, 2002.
Most of these changes are the result of recommendations made by the Network Planning Task Force, the

cross-campus team made up of undergraduate and graduate students, faculty, and staff that meets to discuss
and resolve issues surrounding the planning and funding of PennNet (see www.upenn.edu/computing/group/

nptf/State_of_Union_12-17-01/index.htm.).

Networking and Telecommunications
New Services and Rates for FY 2003

Highlights of this Fiscal Year’s rate changes include:
* New Service Offerings
Several new services are being or will be offered this year including new
full service video production, and streaming, automatic call distribution,
and wireless.
¢ Elimination of Legacy Services
- 10Base2 service discontinued after 12/31/02
- The Penn Express Modem Pool will be discontinued as planned on
6/30/02 as recommended by the NPTF and in consultation with I T
management.
* Lower Costs
In several areas rates have been reduced from FY 02's rates.

The following table shows rates for existing and select new services
for FY 2003.

FY 2003 Rate Changes

Networking Rates FY 2002 FY 2003

Central Service Fee
(Network Infrastructure)

10Base2/10Base-T $ 9.55/month $ 9.80/month
100Base-T $22.75/month $20.00/month
Connections
(Port Rental/Connection Maintenance)
10Base2 $25.60/month $41.20/month
10Base-T $ 5.85/month $ 5.95/month
100Base-T $17.25/month $11.70/month
Wireless Local Area Networks
Access Point Installation $2,500 per
Access Point.
(estimated)
Monthly Fee $37.28 per
Access Point/
Per Month

Notes: Access Point Installation Feeis only an estimate for budgeting
purposes. Departments will be billed actual installation costs. Monthly
Wirel ess Fee does not include connection port rental/connection mainte-
nance fee.

New Domain Name Fee

Setup $150
Annual Costs $300
Expedite Cost $300

Seewww.isc-net.upenn.edu/policy/approved/20011108-upenndomain.html
for details.

Services
E-mail/Pobox Accounts $28/year $28/year
Large Electronic Mailings $.05/e-mail address $.05/e-mail
address
Large E-mail List Management $50/list $50/list
SMTP Relay $50/six months $50/six months
per host per host

Premium Web Services
See www.upenn.edu/computing/web/webdev/service_levels.html for rate
details.
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Telecommunications Rates FY2002 FY2003
Administrative Telephone Rates
Centrex Lines
Analog Line $12/month $12/month
Meridian Business Set
Primary Line $12/month $12/month
ISDN Line 2B+DCentrex Line
(for 2 numbers) $35/month $35/month
\oicemail
Mailbox A (12 messages,
3 minutes each, 10 days archive) ~ $7.50/month $7.50/month
Mailbox B (24 messages,
5 minutes each, 20 days archive) ~ $8.50/month $8.50/month
Mailbox C (40 messages,
10 minutes each, 30 days archive) $9.50/month $9.50/month

Long Distance

Long Distance direct dialed calls are charged at aflat per minute rate
for al time periods of all days. Domestic direct dialed state to state long
distance calls will be billed at $ .10/minute. International direct dialed
callswill also be billed at aflat per minute rate for each country. Please
seethe website at www.upenn.edu/tel econmvrates-ae.html for specific rates
for each country. Note: Rates are subject to change. Thisflat rate does not
apply to ISDN or Operator-assisted calls of any type e.g., credit card,
third-party, collect, directory assistance, etc.

Allocated Costs

Allocated charges are the expenses of providing aunified telecommu-
nications system for the University. These costs are shared by all those
who use the system, and are evenly allocated as 30% of total monthly
equipment (telephone lines, sets, and voice messaging) costs to each de-
partment or center.

Student Telephone Rates
Student rates are available at www.upenn.edu/sts/support/billing.html/.

Video Rates FY2002 FY2003
Active Video Outlet $11/month $11.50/month
Video Encoding $110/hour
Video Disk Space $16/month
per 100
megabytes of
quota
Video Streaming
384 Kbps $ 400/month
256 Kbps $ 250/month
128 Kbps $ 100/month
56 Kbps $ 50/month

The new Penn Video Productions (Almanac February 19, 2002) group
offers a full range of production and distribution services and
videoconferencing facilitation. For a complete description of costs and
available services, see www.upenn.edu/video/pvp/index.html.

Labor Rates

A completelist of |SC Networking & Telecommunications L abor rates
can be found at www.isc-net.upenn.edu/rates.

If you have any questions or need assistance determining which ser-
vicesyou require, please call ISC Networking & Telecommunications at
(215) 898-2883.

ALMANAC March 5, 2002



