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Baccalaureate: Andrea Mitchell

Andrea Mitchell, the Penn alumna and trustee who is NBC'’s Chief Foreign Affairs Correspon
will be the 1998 Baccalaureate speaker Sunday afternoon, May 17.
Ms. Mitchell, program director at WXPN during her undergraduate days, started her care
commercial broadcast journalism on graduation from Penn’s College for Women in 1967, co
City Hall for KYW until 1976 when she joined WDVM-TV (then WTOP), the CBS affiliate i
Washington, D.C. In 1978 she moved to NBC News as a Washington-based correspondent.
After covering the White House for NBC from 1981 to 1988, she was named chief White H
correspondent in 1988. As Chief Foreign Affairs Correspondent since 1992, she appears regul
NBC Nightly NewstheTodayprogram—where she is also called upon as political analyst—anc
MSNBC, NBC, and Microsoft's new cable network. She has also appeared frequeltdebthe
Press. Ms. Mitchell is especially noted for her pursuit of evolving foreign policy issues in the L
and abroad. She covers the political implications of foreign policy and international crises from ¢
that includes world hot spots, summits, Presidential trips, and the State Department. Her covel
momentous events has included the famous handshake between Yasser Arafat and Yitzak
President Clinton’s journey to Russia, and the historic economic summits of the G-7 nations.
At Penn Ms. Mitchell serves on the Trustees’ Executive Committee and on its the academic
external affairs, and honorary degrees and awards committees. She is also chair of the An
School Advisory Committee and a member of the Trustees’ Council of Penn Women. In 199
established the Andrea Mitchell Term Chair in English, now held by Dr. Peter Conn. Ms. Mitch€
also a member of the Advisory Council of the Girl Scouts of Washington, D.C. Andrea Mitchell

Secretary of the University:
Rosemary McManus

Rosemary McManus, Vice President for Housing Impal
at Fannie Mae, the Congressionally-chartered, sharehold
owned company thatis the nation’s largest source of funds
home mortgages, will become the Secretary of the Univers
of Pennsylvnia on March 16, President Judith Rodin h
announced.

“A number of impressive candidates were interviewe
over the past several months,” the President said, “but m
than anyone else, Rosemary has the exceptional quali

Penn’s Way: $250,000 for 1998
Faculty and staff have pledged a total of
$250,000 to charity through Penn’s Way for
1998, according to Barbara Murray of Busi-
ness Services. Her breakdown of the pledges
received by the two organizations involved in
the University’s “side by side” campaign:
United Way $201,500
Center for Responsible Funding $48,500

The $48,500 raised via the Center for Respon-
sible Funding was earmarked for five partners
as follows:

needed in a new Secretary. She has extensive, succes AIDS Fund $ 4,900

experience as an administrator; a keen understanding of lal Black United Fund 7,100

disparate organizations; and a deep respect for higher ed Bread & Roses 13,800

tion and the challenges we face.” Environmental Fund 5,400
Ms. McManus succeeds Dr. Barbara Lowery, who sing Women’'s Way 17,300

last summer has been Interim Secretary in addition to her p

as Associate Provost. “Barbara has done an oustanding jq IN THIS ISSUE

added Dr. Rodin. “We are all in her debt.”
Rosemary McManus holds a B.A. in government al
foreign affairs from the University of Virginia and an MBA
from George Washington University.
She joined Fannie Mae in 1986 and moved through varig
posts in research, communications and Congressional rq
tions to become director and assistant to the chairman
Fannie Mae. In that position she was advisor the chairman™ 5 For Comment: Benefits Redesign Phase I
key internal and external issues while managing the creation . I )
and adoption of a corporate-wide diversity initiative. She Rosemary McManus Benﬁg;ﬁ‘é’;g%gﬂ;&g‘ae Report on
became director of housing impact policy in 1992, and in this role she laid the groundwork for a = | jfetime Maximums
structure and network to expand homeownership opportunities to underserved markets, while also  \vental Health Benefits
managing Fannie Mae’s external Housing Impact Advisory Council. Retirement Benefits
After holding two other Washington-based positions—director of policy and public affairs in  Long-Term Disability
1993-94, and then director of housing impact—Ms. McManus came to Philadelphia is 1995 as Vice Long-Term Care
President for Housing Impact. 12 Reminder: Paid Time Off Policy;
Here she has been responsibile for what is known as the Trillion Dollar Commitment to provideverseas Medical Emergency Coverage
targeted mortgage finance to underserviced communities in the ten-state Northeast region. SiseHwasto Read the W2 Form, 1997
also handled long-term investment strategies in Boston, Hartford and New York, totalling almostt®PORTUNITIES
billion; community partnerships in Jersey City and Philadelphia; and the region’s communicati9Rsimestats, Update

and public affairs operations. 16 Benchmarks: Who Runs the Wheel? (Filreis)

2 Consultation Committee: Members & Charge;
Steps Toward Distance Learning (Wachter)

3 SEC Actions: February 4

4 Council Agenda February 11;
Notice of Trustees Stated Meeting;
Crediting Student Authors (Madden)
Speaking Out: Vending Consultation



At Council on January 28, the Interim Provost
reported briefly on progress in the college house

system, and on the emerging topic of Distance Membership and Charge of the
Learning. His remarks on the latter: . . .
Special Committee on Consultation

Steps Toward
To the University Community

Distance Learmng at Penn At a special meeting of University Council on November 5, 1997, a
by Michael Wachter resolution was passed by a show of hands with no dissenting votes in
which the Council recommended “appointing a committee composed of
. . . faculty, students, administrators, and support staff, which is charged to
As you may recallinformation Science, Technology and Soci-  examine the problems that have been raised about the consultative
etyis one of the University’s six academic priorities process, and to make recommendations by April 1, 1998, to facilitate
(Almanac Supplemer@eptember 24, 1996We have enormous improvements.”
strengths in these areas that we are trying to build upon. One ofthe 'The Steering Committee of Council determined the number of
important aspects d¢fiformation Science, Technology and Society representatives from each constituency. Development of the charge and
is that technology will be truly transformational in the way we appointment of a chair to the committee was delegated to the President
deliver educational services. and Provost of the University and the Chair, Past Chair and Chair-elect
An important example of this is Distance Learning. of the Faculty Senate. Each constituency of Council submitted the names
Distance Learning broadly refers to any time that a student and ghthe reﬁltiri]sit?:nun?tbersof mtembeijs to [eprr]esent thei{ constgﬁencyftoﬂt]he
faculty member are not in the same room at the same time as part of-hair of thé Faculty senate, acting In her capacity as air or tne
the learning experience. What we are finding is that a large number Steering Committee of University Council. The charge and list of
of universities have already started introducing either Distance 'écommended committee members was presented to and accepted by the
Learning degree programs or Distance Learning certificates. In- St€€ring Committee at its February 3, 1998 meeting. The recommenda-
deed, in our twelve schools, most have initiatives of one sort or t'?fn by the F;)resuﬁﬂt that thettChapIaln of the chjnblveSr.':,lty servc_?_ﬁs af ex
- : ; ; officio member of the committee was approved by Steering. The com-
ano,ther although not typically at the degree level at this point, mittee has been charged to return its report and recommendations to
I've been chairing a committee that was appointed in December Steering in time to be presented to Council at the April 22, 1998 meetin
and has been meeting for the last several months to look into the 9 P p g 9:

‘ d by Di L ina_ Th lex. int The charge to thad hoccommittee on consultation appears below,
Issues posed by Distance Learning. There are very complex, Inter-go||owed by the list of committee members. We understand that the

esting, exciting issues to deal with. There is no question but that this committee invites input from the University Community. Please direct
university must lead in Distance Learning—but we must also do it 5] comments to the chair of the committee.

inasmartway. Most of you have heard of Phoenix University; there . e wish to thank the chair and the members of the committee for
are other examples of that kind. We are in no way looking to lower agreeing to serve the University in this most important task. We look
our standards to that level or to dilute fundamentally the kinds of forward to receiving the report and its recommendations.

courses and degrees that we offer. We believe that ultimately—and - — Judith Radin, President
shortly—all of our peer institutions will provide some kind of — Vivian Center Seltzer, Chair of the Faculty
Distance Learning certificates or degrees. Duke already has one, for,

. o e ; Charge to the Ad Hoc Committee on Consultation
example, in an MBA program. So we are looking into this very C . ; ) . .
carefully and working with the schools on their initiatives. Consultation is a central dimension of the life of the University and

Atalltimes, our intent will be to present premier quality distance  cfitical to the well-being of our community. To maintain a consultation
learning programs. To that end, a number of questions will need to Pelicy which is both dynamic and functional, it is necessary to assess
be answered: ’ current practices and to design additional initiatives. Within this

: framework the charge to the University Council Ad Hoc Committee on

Who are the students who will be in these programs? Consultation is to:
How will they be chosen? 1. Identify the current vehicles for consultation. Could they be
How will they be admitted? more effectively deployed?
Who will teach the courses? 2. Develop a continuum of consultation models in different
Who will monitor the quality of the programs contexts broad enough to encompass the major kinds of issues and
offered, to ensure that the standards of the circumstances the University is facing.
University are maintained? Anchoring one extreme of the continuum of consultation is
In addition, there are a number of significant legal and accredi- information by an authorized decision maker to the authorized
tation issues raised by Distance Learning, and we are looking into head of one or more other constituencies so that person or
those as well. persons is not “blind-sided.” Anchoring the other extreme of
And finally, there are complex issues involved in the funding, the continuum is genuine collaborative work from the begin-
development, distribution and marketing of Distance Learning ning for which effective problem solving requires hearing a
programs. Certainly one of the important aspects of it is that while wide-range of voices.
we are used to thinking of our courses in terms of their academic 3. Develop specific models of consultation appropriate for each
content, most Distance Learning will also involwdsualcontent location on the continuum.
that will also have to be high quality. We have to make sure that the 4. ldentify the appropriate offices/persons from the relevant

kinds of programs we develop not only have the substantive, constituencies to participate in the consultation process.

outstanding merit that are typically found in our programs, but also . . :

are delivered effectively in whatever form they take to make the Membership of the Ad Hoc Committee on Consultation

most of the new technologies. Chair: Howard Lesnick (law)

Faculty: John Keene (city & regional planning)
Lynn H. Lees (history)

Administration: John J. Heuer (human resources)
Barbara J. Lowery (provost's office)

Ivy League: Athletic Eligibility Case Closed

On January 26, Ivy League Executive Director Jeff .
Orleans notified the League by fax that “...the NCAA has Sf\\P SA giﬁtgngwgy tzggﬁggfészjdgg?)
accepted the University of Pennsylvania’s report regard- PPSA: James Bean (mail service)
ing its recent eligibility matter, as well as this office’s A-3 Assembly:  Donna Arthur (data systems, law)

concurring report, and has closed this matter as a secong
ary violation on the basis of those documents.” (The
University’'s report appeared kimanacJanuary 13.

Ex officio: William Gipson (chaplain)
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SENATE From the Senate Of fice

The following statement is published in accordance with the Senate Rules. Among other purposes, the publication of SEC actions
is intended to stimulate discussion among the constituencies and their representatives. Please communicate your comments to
Senate Chair Vivian Seltzer or Executive Assistant Carolyn Burdon, Box 12 College Hall/6303, 8984694®0@ pobox.upenn.edu

Actions Taken by the Senate Executive Committee
Wednesday, February 4, 1998

1. Items from the Chair's Report. ; ; i ; ;
. ; . . on. A SEC member pointed out that while switching plans is permitted
a. SEC appomt(?dhErIlng Boe as chair of the Senate Committee Onrsﬁgﬁ’v, that may not be the case in the future. It was also pointed out that if
Economic Status of the Faculty. changing the dollar cap produced no savings while imposing management

b. The faculty members—chair, Howard Lesnick, John Keene, LYRor that it was a poor decision and sends the wrong message. This change
Lees—and other members of the University Council Ad Hoc Commitiggne does little of significance while plan switching and million-dollar

on Consultation were announced. . o lifetime caps remain. The long-term question is if we are pushing people

c. Frank Goodman’s subcommittee on strategic planning is study{gy managed care is that where we want to go? If so, will we have to push
faculty involvement in design of the school plans. Faculty were inviteddf,ch harder (by sharply reducing the out-of-network caps, eliminating
communicate their comments to Frank Goodman or members of ﬁh:fn P

. h L . len switching, or by other means) to get them there.

subcommittee of the Senate Committee on Administration. : : . :

d. School re : e The following motion was adopte@he Senate Executive Committee

. ports on intellectual property are coming in to the Facu : ; : h

Senate Office for review by Ralph Ginsberg’s subcommittee of the Serﬁ orses the proposed change in medical plan in- and out-of-service caps
Committee on the Faculty. nd authorizes a Senate committee to examine the long-term issues for

e. John Keene reported that architects for the new Faculty Club hg\%cussmn at a future SEC meeting.
redesigned a section of the plan so as to provide an additional meaintnformal discussion with Interim Provost Michael Wachter. In
room accommodating 12-14 people. A special subcommittee of tiesponse to anissue raised by the chair, Interim Provost Wachter began by
Faculty Club Board of Governors is working with architects on selectistating that there has been no request to the schools from the President or
of interior materials. The Senate Chairs have requested Executive \Hoevost to carry out a post-tenure review process and that any material
President John Fry publish atmanacpiece detailing the Faculty Club change in faculty procedures should be brought before the Faculty Senate
move. They asked that the University community be invited to expréesreview. Several SEC members described post-tenure reviews ongoing
their views on the Faculty Club move. in their school while others stated that for some time there had been in

f. It was originally intended that savings realized through cost cgelace an annual review of faculty connected with salary increases. The
tainment were to go into educational programs. The Senate Chairs hdaagr pointed out that last year SEC recommended that deans/department
requested the Executive Vice President provide information on whehairs annual salary/review letter include criteria on which the raise was
savings have occurred and where they are being used. Some SEC merpagesl. Several SEC members raised the issue that the Faculty Senate had
expressed concern that for two years the University budget has not @ggmroved an increase of clinician educators in the Medical School to 40%
published in AlImanac. SEC requested the Chair to make inquiries. but that cap has by now exceeded 50%. A SEC member stated the

g. SEC members had reported at the last meeting efforts by samaximums should be adhered to and should be tracked in the Provost’s
school deans to undertake a post-tenure review process. Other sctffise. The Interim Provost said he had only been at the job one month and
continue an annual faculty review tied to salary increases. The chair statedld look into the matter and get back to SEC.
that neither the President nor the Provost had called for post-tenure reviewnterim Provost Wachter described his priorities to accomplish Univer-
The chair mentioned that the President encourages a developmental \d#wgoals and to move forward efforts begun when he was Deputy Provost.
looking at academic career stages and functions with emphasis on prdfesse include: the College House system and establishing a firm structure
sional and academic development as well as variation in responsibilitiesit to operate and succeed; the Six Academic Priorities; budgets of the
Several SEC members reiterated concerns expressed at the last meBtingost's Center and other center budgets. He said the University is very
particularly that any review procedure needed faculty discussion dedlthy and getting stronger in important areas of education. A subcom-
approval. SCAFR Chair Larry Gross announced that SCAFR will mesittee of the Academic Planning and Budget Committee will have a report
shortly to discuss post-tenure review and recent events. He invited facaiftydistance learning in a few months. Interim Provost Wachter was
to contact him or a SCAFR member with any information. convinced that students will want to come to Penn and participate in

h. The chair noted she received an e-mail from the local AAURograms in residence and that distance learning will be ancillary to that
Chapter regarding concerns about increased pressures and the teaetingation. Distance learning has enormous risk and promise but will be
climate in the Medical School. Several SEC members said there crenneled in a productive way.
increased pressures to bring in more grant dollars and for clinical facylty~qmmittee on Students and Educational Policy Progress Re-
to work harder. There is less time to study about what faculty do and B4§ “committee Chair David Williams presented an interim, working
increasingly difficult for clinician educators to assemble an acaderifyqr ~ Existing mechanisms for faculty oversight of new credit-bearing
gzreuer:.tﬁtstm‘?eeot;m thﬁ)‘]ﬁe'sr};%ny%tf cc;ﬂcertn that t?? teaﬁhlng”r‘rél_55|lon ses function well. Less clear are oversight mechanisms for non-degree

I'g' et ph t'o %er t);]pes Ot facu )t/W,IA Itshp a% certificate programs. Special attention was given to the potential

¢ |n|0|651n ﬁ :Jdca;]ors_ w oharehcompe Ing for the same grants. ANOINEr shiyact of instruction centered in the new College Houses where it appears
member held the view that the cost will be not to teaching but to the teﬁﬂ ent procedures will be followed for all credit-bearing courses. For

Eﬁgg;g?ﬁgﬁgﬁ%ﬁg&‘é:ﬁ retlc?:ggJ?epcfggfhgrgé%"ew' et.’g. mo_r? INfih-degree and certificate programs the preliminary impression is that
s p fg bl r_gem er gom ? RESe do not yet appear to draw a substantial student clientele, do not dilute
al the Increased use of part-ume faculty Is a widespread naliggy ity involvement in degree-granting programs and seem well-con-
concern. ceived and responsibly delivered. The committee’s concern with non-
2. Continued discussion on proposed changes in medical plan degree programs is linked to the group’s focus on the instructional impact
caps. John Egner of Towers Perrin said the proposed change in the @dpe electronic revolution and information technologies. There is a great

on out-of-network benefit under PENNCare from $2M to $1M is intend@§@! of information available on Web pages; administrative support for
to encourage patients with high-cost illnesses to receive their care/@gulty involvementis available and helpful. The committee also focussed
network. The proposed in-network uncapping fits competitive norms inBaior effort on issues of educational policy in a time of market challenge
unmanaged environment. SEC member and Council Personnel Benghi irresistable technological change. Comments and suggestions were
Committee Chair David Hackney clarified that under Blue Cross Plan 109ited.

the $1M cap is on Major Medical of Plan 100, the rest of Plan 100 is BotAimanac publication procedures. ~ AlmanacEditor Karen Gaines
capped. He went on to say the you could switch plans into any other hegdife an overview of how an issue is planned, set up and printed. It was
option offered by the University if you were approaching the cap and whesied that the Faculty Senate Committee on Publication Policy for
approaching the cap in the second plan you could switch to a third plan,&inganacalso serves as the faculty component ofAtmanacAdvisory
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SEC Actions from page 3
Board. llliustrating ways that physical realities of printing affect the Council February 11: Forum on Police Relations
editorial process, she distributed AlmanaGside for Readers and Among the items on Council’s agenda Wednesday, February
Contributorsand asked feedback on current and future uses of its web11, are interim presentations by the chairs of three committees—
editions to meet faculty priorities. Responding to a question on the absencBookstore, Facilities, and International Programs—and a forum on
of routine publication of the University budget, Ms. Gaines stated it wasrelations between the University Community and the Police, orga-
last published imimanacin 1995, and that publication slipped during a nized by the Undergraduate Assembly. The meeting, 4-6 p.m. in
change in administrative personnel. A SEC member suggested that SE§IcClelland Hall, The Quad, is open to observers. To register intent
ask the annual University budget be routinely publishédnmanac.The to attend: Office of the Secretary at 898-7005.
Senate Chair thanked Ms. Gaines for her hard work and cooperation. .

Trustees Stated Meeting: February 20

7. Other new business. Jack Nagel outlined a vendor policy meeting The winter meetings of the the full Board of Trustees, February
he attended recently on behalf of SEC. 18-20, culminate in tf?e Stated Meeting at 2 p.m. Friday, February
8. Deferred items. Past Chair’s Report on activities of the Academic 20, in Alumni Hall of the Faculty Club. Observers may register their

Planning and Budget Committee and Capitol Council was carried over tantention to attend with the Office of the Secretary, 898-7005.

the next meeting, along with benefits proposals on mental health and long-

term disability.

Authorship Credit in Student-Faculty Publications Vending: Session at City Hal

Following discussions with the Council of Graduate Deans and with graduate group chairs, At presstime, Councilwoman Jannie
the Graduate Council of the Faculties has unanimously approved a resolution that requires’  Blackwell was scheduled to meet Mon-
all graduate groups at the University to prepare written guidelines clarifying the criteria day morning at City Hall with representa-
that should be used to determine authorship credit in faculty-student collaborations for tives of the University and the commu-
the disciplines represented in the graduate group. Interested faculty and graduate students’  Nity, including the University City Ven-
should speak to their graduate group chair about plans for preparing and disseminating dors Alliance (UCVA), to discuss the
the guidelines within their graduate group. proposal she will take to City Council to
regulate vending at Penn.
Why is a Policy Needed? Three plans have been submitted to

ncilwoman Blackwell—Penn’s ini-
proposal and those of the UCVA and
Penn Consumer Alliance.

1. For students who intend to pursue academic and/or research careers, scholarly publicati
that reflect the product of their research work are essential to being considered for a job a
establishing a career.

2. Faculty members are almost always directly involved in the student’s scholarly work as
mentors, employers, collaborators, or consultants.

3. When publications emerge from collaborative faculty-student effort, itis not always clearjwho .
should be given authorship credit, and in what order the authors’ names should appear pn tfgpeaklng Out
published work.

4. The Vice Provost, the Council of Graduate Deans and the Graduate Council of the Fagulties
have been made aware over the years that there is widespread uncertainty among graduate ptudents
about what constitutes fair practices for the determination of authorship. Practices vary wideThe following was received too late
between and within departments at Penn. to appear with the letter it responds too|

5. Graduate students are understandably reluctant to raise issues of authorship at the bepinBinglames Primosch’s “Music: A Mixed
of projects, and skeptical about the efficacy of raising issues once the work has been completdéssage,” inAlmanacFebruary 3.
Students feel that authorship credit is a difficult issue to raise, because their questioning pf the )
arrangements can be interpreted as a challenge to the mentor on whom the student depdndRé¢sponse on Vending/
intellectual and/or financial support as well as future letters of recommendation. Consultation

6. The lack of clarity concerning fairness in authorship is evident not only among graquate After an exchange of several voic
students. Faculty members, too, are often uncertain about fair practices. Some feel thaf thalil messages, a member of my staff mgt
intellectual and written contribution to a student’s published work has not been sufficigntlyith Dr. Primosch on Monday, February
acknowledged. _ _ _ 2,1998, to discuss his concerns relative fo

7. As part of their appropriate professional education, young scholars need to learn aboyt hgs proposed vending ordinance and Fre§
questions of joint-authorship are decided. Guidelines can facilitate discussions between styideRiiSFood Plazas. The level of concern anH
and their faculty mentors which further such learning. interest in proposals to revamp vendinf

Diversity of Practices in Different Disciplines and Departments on and around Penn’s campus has beenfan
In considering the task of formulating a university-wide policy on Fairness in Authorship Crgdiimportant learning experience for me.
the Graduate Council of the Faculties is aware that different traditions of joint authorship ex{st pelieve I understand much more fully the

different disciplines and departments. importance of significant and ongoing
* In some fields, the Principal Investigator of the lab is first author of all publications. conversations about plans that affect §s
* In some fields faculty members rarely or never receive authorship credit on studestl. | also hope that we as a communit
publications, no matter what their contribution to the project or the product. can get to the “operational” stage—angi
* |n some fields, authorship depends on intellectual leadership and actual contribution fo tifgplement changes that will make vendy
ideas for the project and the written product. ing better, cleaner, safer, and more avaf-
* In some fields, authorship rules are clear; in others they are subject to negotiation. able. ) ]
* Insome fields, research assistants and research fellows are automatically included as uthors — Carol Scheman, Vice Presideng
when the outcome results from paid work. In other fields, these students are automatically ex¢luded Government, Community and
as authors when the outcome results from paid work. Public Affairs

A University-wide Process for Establishing Authorship Credit
In light of the variability, ambiguity, and uncertainty regarding faculty-student authorshig of ;
published work, there are no specific rules that can be enunciated by the Graduate Council of the Haculti Stﬂgilt?g&og%ﬁlg%rggﬁer?tzfse :)n
that will address the situation in all departments and academic disciplines. Instead, the Graduate [Coungl niversity iésues can be accepted
of the Faculties is mandating a set of processes within each graduate group that will clarify expegtation hursdav noon for the followin
concerning authorship for each student and faculty member. T dy e biect t 9
Graduate groups are being asked to publish and publicize general guidelines concgrning ' Y€SAdy's ISSU€, subject to
authorship and make them available to all graduate students, with a copy to the Dean of the Bchool . fight-of-reply guidelines.
and Janice F. Madden, Vice Provost for Graduate Education. Advance notice of intention to

submit is appreciated.—Ed.
— Janice F. Madden, Vice Provost for Graduate Educatiqn e

4 ALMANAC February 10, 1998


http://www.upenn.edu/almanac/v44/n20/spout.html#music

FOR COMMENT

Benefits Program of the University of Pennsylvania

1997 Review and Recommendations

To the University Community:

This report is published iAlmanacso that all Penn faculty and staff will be aware of the

continuation of the benefits redesign process and the rationale for the development of
additional recommendations. It also provides an opportunity for the community to give
us feedback via e-mail aenefits@poboar by campus mail to the committee chair.

The recommendations outlined in this report have been discussed and endorsed by the
Academic Planning and Budget Committee and the Personnel Benefits Committee of the
University Council.

We anticipate that the President, Interim Provost and Executive Vice President will make a final
decision with respect to these recommendations in March 1998, with implementation
effective July 1, 1998.

The Benefits Advisory Committee

Dr. Barbara Lowery, Chair, Associate Provost

Mr. Alfred Beers, Associate Vice President for Finance

Debra Fickler, Esq., Associate General Counsel

Dr. David Hackney, Chair, Personnel Benefits Committee; Professor of Radiology/Medicine

Dr. Robert Hornik, Professor of Communications, Annenberg School

Mr. Gavin Kerr, Vice President Human Resources and Strategic Planning,
University of Pennsylvania Health System

Dr. David Kozart, Past-Chair, Medical School Faculty Senate Steering Committee; Associate
Professor of Ophthalmology/Medicine

Mr. Michael Masch, Executive Director, Budget and Management Analysis

Dr. Olivia Mitchell, Professor of Insurance and Risk Management/ Wharton

Ms. Betty Thomas, A-3 Assembly; Administrative Coordinator, Office of Student Financial Services

Dr. Michael Wachter, Interim Provost

Ms. Marie Witt, Penn Professional Staff Assembly; Associate Vice President for Business Services

Contents
I. Introduction and Executive Summary ................... 6
Il. Detailed Description of Changes ..........cccccccceeee.n. 7
A. Health Care Insurance ...........ccccccceeeeenn. 7

Lifetime Maximums
Mental Health Benefits

B. Retirement BenefitS.............cevvvevivviennenne. 9

C. Long-Term Disability.........ccccooovvvveeeennns 9
D. Long-Term Care.........cccoeeeeeeiiiiiiiiiienns 10
I SUMMATY ..o 10
APPENAICES. ..o 11
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FOR COMMENT

Benefits Program of the University of Pennsylvania

1997 Review and Recommendations

. Summary of Proposed Changes
I. Introduction and y P 9
Health Care Insurance

Executive Summary * PENNCare lifetime maximum benefi—The Committee recom-
In order to conduct a careful, thorough review of Penn’ mends replacing the $2,000,000 combined in-network and out-of-network
: o : . T lifetime maximum benefit with an unlimited lifetime maximum for in-
Egrmﬁﬂhsnﬁscgaéggniggst/g(jr\(/aigf)lr\;/eca(?r\r/llr?ﬁttfergrcvg;e a%g'(\)ﬁrtsé“y network care and a $1,000,000 lifetime maximum benefit for out-of-
in 1996. In its first set of recommendations, which wer network care.

: ) ; ® Mental health benefits in Plan 100, PENNCare and the UPHS/
implemented on July 1, 1997, the Benefits Advisory Com ; ’ o
mittee focused on the following goals: maintaining an attrad- Keystone POS-The Committee recommends that annual and lifetime

: - - mental health benefit limits be expressed in days rather than dollars and
tive benefits package that meets the professional and per- . s arate lifetime limits on outpatient mental health benefits be
sonal needs of University employees; realizing a competiti

benefits package; adopting plans that conform to the bepgt eliminated.

practices of benefits design; maintaining affordable benefi Retirement Plan

for lower-wage employees; retaining those benefits that afe Penn’s Tax-Deferred Annuity Plan has passed IRS nondiscrimination
most valued by employees; and simplifying and clarifying testing this year using a methodology appropriate to 403(b) plan testing
the benefits package. It attempted to achieve these goals that excludes pre-tax employee contributions from the testing. However,
while at the same time contain costs of the program. Thoge the Plan must be amended effective July 1, 1998 to restrict eligibility to
costs were averaging an annual 8.1% rate of growth and emp_loyees who are at least age 21 and have c_ompleted at least one year of
diverting resources that might otherwise be used to maintajn Service. The Committee also reviewed certain cash-out features of the
competitive salaries, invest in Penn’s strategic prioritieg, etirement plans.

enable researchers to effectively compete for sponsorgd Ih?rﬁo?gwtele r%comrr(ljends tlhabtl: . | h {least
research grants, and assure a competitive tuition policy. e plan beé made available to employees who are at least age

. 21 and have completed at least one year of service. Current participants
The Committee recommended greater employee cost shar- it |ess than one year of service should be grandfathered.

Itl_'lg 0\;eraW|d_etr_ ranc(ige of health ms_urt?]nC:'\pA)Ignsl a”‘?' |r;]trodu ) ® TDA plan participants who terminate prior to age 55 be permitted
lon of prescription drug coverage in the plans, chang§s 1, withdraw the full balance in their Tax-Deferred Annuity accounts
to life-insurance to provide one-times annual benefits bade (including University matching contributions).

pay and return of flex dollars to employees; a single pai R )

time-off ac_crual schedule and elimination of reduced su Plan bzhiicrp::g:éc}%rﬁa;g;ggé ?(;n;;gtog.om the Retirement Allowance

mer hours; retention of undergraduate tuition benefits a

graduate tuition benefits for employees and development ¢f Long-Term Disability

special qualifying programs for employees whose admissign The Committee recommends:

to Penn is deferred for academic reasons; and expansion|of ® Increasing the maximum monthly benefit to $7,500.

the options for part-time employees to participate in th * Eliminating the three-year waiting period for A3 and certain Al

Health Care Pre-Tax Account. These changes permit thhe employees so that all benefits eligible faculty and staff will participate on

University of Pennsylvania to continue to offer an attractivg their first day of employment. (Asis currently the case, benefits will begin

and competitive employee benefits package that helps the after six months of continuous disability).

University to attract and retain excellent faculty and staff. ® Setting the amount the University pays for medical coverage at the
The Committee also recommended that consideration ¢f HMO premium for individual or family coverage depending upon the

changes to health insurance lifetime maximums, retiremerjt, €mployee’s coverage at the time of disability. (Disabled employees who

long-term disability, and mental health plans and additiongl Want to remainin a plan other than an HMO may do so by contributing the

options for long-term care, and vision care be considered ttfis Premium differential. Employees who are currently disabled will be

year. Although the committee reviewed a voluntary visior] 9randfathered under the old policy.)

care benefit, there is not yet closure on such a plan. Thus, jts Long-Term Care Insurance

implementation will not occur in the next fiscal year. This The Committee recommends that the University offer to employees,

report focuses on recommendations regarding the other bgn- retirees, spouses/domestic partners, parents, parents-in-law, grandparents

efits listed. and grandparents-in-law the option to purchase individual long-term care
coverage.
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II. Detailed Description of Changes

A. Health Care Insurance

Overview

The range of Penn’s health care options and the flexibility those optionsiental Health Benefits
provide is an important and highly valued component of Penn’s benefitsgackground and Issues
package. For the 1998 fiscal year, the Benefits Advisory Committee o \jonial Health Parity Act of 1996, requires employers to eliminate
expanded the range of plan choices, implemented a prescription drug B@Fual or lifetime dollar limits for psychiatric benefits that are more restrictive
in the HMOs, expanded UPHS discounts and revised an errant emplQ¥gg imits for other medical services. The Actdoes not require that plans cover
COI’ltI’IbU'[IO.n system. L . . . mental health services, nor does it prohibit the use of limits on the number of

_In keeping with the principles of the Committee, Penn will continue ¢gvered days or visits. The law also does not address treatment of substance

simplify and clarify health and welfare plans to help employees betigjyse. If compliance causes an employer's total health plan cost to increase by

understand their benefits and use them Wisely. Penn will also Continuqﬁlage than one percent, the p|an is exempt. Penn’s health p|anS must Comp|y
ongoing review and benchmarking of its medical plan options to impraygn the new law by July 1, 1998.

cost management, maintain affordable benefits, and ensure that the plangg, ey of mental health benefits indicated that Penn’s mental health

remain competltlve. . ! ) . benefits are, for the most part, competitive with peer institutions. It also
The medical plan options and benefit levels will remain largefgyealed that there is no trend among local employers or peer institutions

unchanged in FY 99, with two exceptions. PENNCare’s lifetime maxj increase mental health benefits to comply with the Act. Most employers

mum benefits will be revised and mental health benefits under PENNCa¥@, replacing dollar limits with restrictions on the number of days of care

Plan 100 and UPHS/Keystone POS will be modified to comply with tge the number of covered visits.

Mental Health Parity Act of 1996. There will be no change in the OleslgnLimits and maximums in health-related benefits are often established

of the dental plan. in the areas of plan design where conditions are chronic or care is
Lifetime Maximums maintenance oriented. Examples of non-mental health care limits include
chiropractic treatment, immunizations, therapy services, hospice care and
Baclfground and I_ssues I . rﬁ)rivaFe duty nursing. Such limits are designed to encourage efficient
__Medical plans typically have lifetime maximums to control costs anghjization of services and to help control cost. Almost all employer plans
limit an organization’s catastrophic risks. For most participants and plfhy jimits to mental health and substance abuse treatment that are more
sponsors, lifetime maximums have little impact because participapigyrictive than for medical care. Penn’s HMO plans impose day and visit
infrequently reach the maximum and those approaching the maximurfifits put contain no dollar limits and thus are in compliance with the
one plan may switch to another. Mental Health Parity Act. Plan 100, PENNCare and UPHS/Keystone
HMO and POS plans generally do not impose lifetime maximurPgint of Service (POS) currently contain annual and lifetime dollar limits
when the care is managed by a network or provider. In industry, a plurafiity outpatient visits and inpatient treatment. The dollar limits must be
of plans (41%) impose a $1,000,000 lifetime maximum; 40% of plans hagmoved to comply with the Act(See Figures 1 and 2, next page).
no maximum; the remaining 19% report under $1,000 or other arrangeapaysis of use indicated that only a small proportion of plan partici-
ments. Seventy-one percent of indemnity and PPO plans have a life{iagts (796) use mental health services, while the costs associated with this
maximum of $1,000,000 or more while 51% of POS plans impose a ligybe of treatment are very high. The total cost of mental health treatment
of $1,000,000 or more. in Plan 100, PENNCare and the Comprehensive Plan for FY 97 was about
Among peer institutions, most indemnity plans have a $1,000,00Q5t0000,000, or 5% of total claims cost. Further analysis of mental health
$2,000,000 lifetime maximum. HMO and POS plans surveyed had unliggiization indicated that the majority of mental health claims (74%) were
ited in-network benefits; POS plans generally had a $1,000,000 outfef- treatment performed on an outpatient basis. Less than .04% of all
network limit. inpatient claims in the medical plans were for mental health treatment.
Care is unlimited in all of Penn’s in-network plans except PENNCare. The Committee examined the cost of amending current mental health
That plan has a $2,000,000 lifetime maximum for in-network and out-@knefits to create full parity. An estimate of the projected cost of full parity,
network care combined. The POS plan has a $1,000,000 maximum onwhfeh would have to be shared by everyone in the plan and not just those
of-network care only. Plan 100 has a $1,000,000 limit on Major Mediegling mental health benefits, indicated that current mental health expen-
claims with unlimited Blue Cross and Blue Shield claims. ditures would double; however the full cost of parity could not be
The Committee considered the results of the benchmarking, the neeelirately quantified because there are no plans on record with full parity.
for plan members to have access to care, and the use of lifetime maximo@veral studies attribute the substantial cost increase of full parity to the

to encourage in-network care. increased benefit value and the increase in utilization.
Recommendations Recommendations
The Committee recommends: The Committee recommends:

* Nochange in Plan 100’s Major Medical $1,000,000 lifetime maxi- ® No changes in annual limits for inpatient and outpatient care or
mum. If a Plan 100 participant were to exhaust the $1,000,000 Majgtime limits for inpatient care, other than to comply with the Mental
Medical allowance, the participant could switch to another plan duripgalth Parity Act—i.e., a cost-neutral conversion of dollar limits to day/
open enroliment and be eligible for benefits. visit limits as illustrated irfFigures 1 and 2 on page 8.

* Replacing PENNCare’s combined in- and out-of-network lifetime ¢ Elimination of the lifetime outpatient visit limits since annual limits
maximum benefit of $2,000,000 with unlimited in-network care andvill prevent a significant cost increase to Plan 100, PENNCare and UPHS/
$1,000,000 out-of-network lifetime maximum benefit. Keystone POS.
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FOR COMMENT

Figure 1: Current mental health benefits (non-complying are in boldface)
Plan 100 PENNCare UPHS/Keystone POS

Inpatient In-network Out-of-network In-network Out-of-network

Deductible None None $200 None $200

Reimbursement 100% 100% 80% 100% 80%

$120 copay

Annual Limit 30 days 30 days 35 days 35 days
(reset each year)

Lifetime Maximum $25,000 $90,000 None $100,000
Major Medical combined in-
combined in- & & out-patient
out-patient paid at
80% inpatient

Outpatient

Deductible $200 None $200 None $200

Reimbursement 50% 80% 50% $25.00 50%

Annual Limit $2,000 $1,250 20 visits $1,500

Lifetime Maximum $25,000 Major $10,000 None $100,000
Medical combined combined
in- & out-patient in- & out-
paid at 50% patient
outpatient

Figure 2: Proposed changes to comply with the Mental Health Parity Act
(proposed changes are in boldface)
Plan 100 PENNCare UPHS/Keystone POS

Inpatient In-network  Qut-of-network In-network Out-of-network

Deductible None None $200 None $200

Reimbursement 100% 100% 80% 100% 80%

$120 copay
Annual Limit 30 days
(resets each year) 30 days 35 days 35 days
Lifetime Maximum 40 days
Major Medical
paid at 80% inpatient 150 days None 150 days

Outpatient

Deductible $200 None $200 None $200

Reimbursement 50% 80% 50% $25.00 50%

Annual Limit 30 visits 30 visits 20 visits 30 visits

Lifetime Maximum Same as medical Same as medical None Same as medical

Note: Above charts reflect individual benefits that are based on UCR rates and may be subject to pre-certification.
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B. Retirement Plan Benefits C. Long-Term Disability

Background and Issues Background and Issues
Internal Revenue Service (IRS) Penn provides a Long-Term Disability (LTD) Plan for eligible faculty and
Nondiscrimination Requirements staff who become totally disabled. “Total disability” means the inability to

: 3 ; LTD plan in combination with other sources of income provides 60% of base
t$aSV(()),B%%h;gcéyai?rrpfgggftggrecrj?sp(I:(r)i)r/ﬁi?th(ilc.)er\' ,t‘éhs?isnege;urp‘;r;g:ge ary up to a maximum benefit of $5,QOO a month. Other sources of income that
entire University controlled group, including the UPHS (the Ho nay comprise the 60% of base salary include social security; workers compensa-
pital, Presbyterian Hospital, Clinical Care Associates and a n; other government disability, retirement or unemployment plans; any settle-
other hospitals the Health System acquires) must be included in’(%'t or damage award received from the University related to the disability; 50%
test. After study of testing alternatives with advice from TIAAO income from part-time or rehabilitative employment and income from any other
CREF and legal counsel a testing methodology, widely used ployer. Non-exempt (A3) and certain exempt (A1) staff must complete a three-
other educational institutions with 403(b) plans, was employeff@r Service requirement to be eligible for the LTD plan. o
This meth0d0|ogy excludes pre_tax employee contributions from LTD b.e.neflts begln after Penn_’s D|Sab|l|ty Bqard determ|nes that the criteria
the test. Using this method, Penn’s Tax-Deferred Annuity PI£T disability have been met; all sick pay, paid time off and extended sick leave/
passed the nondiscrimination test. In addition, absent unus@j’éq)l'.t'term disability allowances have been used; and the disability has been
circumstances, the University can rely on this test for at least gf1tinuous and total for six months. Penn pays the full cost of the LTD plan,
next two years. However, the testing method assumed that the king benefits subject to income taxes. Penn also pays the full cost of medical
would be amended to require facu|ty and staffto be atleast 21 y@}@ dental premlums fOr emp|0yees on |0n_g-tel’m dlsabl“ty and continuesto make
of age and to have completed at least one year of service t@etributions to the Tax Deferred Annuity Plan (TDA), whether or not the
eligible to participate in the plan. disabled employee contributes. The overall annual cost of the LTD plan is

Another issue with Penn’s Tax-Deferred Annuity Plan is thgpprommately $1.2 m|II|on.. . ) . . .
participants inthe p|an who leave Penn before age 55 are currenthype€cause a Comprehenswe review was not pOSSIb|e given the time constraints
permitted to withdraw only their own contributions to the Plai FY 1996, the Committee recommended that the Long-Term Disability Plan and
The University’s matching contributions may only be withdrawHe various components that impact it (sick time, short-term disability, integration
after age 55. The current trend among universities is to allow ¥gh other Penn and external benefits) be studied in FY 1998. A thorough review
withdrawal of both employee and employer contributions follovef Penn’s Long-Term Disability Plan was conducted and the Plan was evaluated
ing termination of employment. against the plans of the Ivy League universities and seven local employers. When

The third issue on retirement applies to the staff Retirem mpared to these organizations in the areas of eligibility, income replacement
Allowance Plan and a provision of the Taxpayer Relief Act ?vels, benefit amount, employer subsidy and benefit flexibility, Penn’s plan
1997. This provision permits plans to increase the threshold fgfked above the mean. However, there are specific provisions that are generally
mandatory cash-outs from $3,500 to $5,000. Change to confdRponsistent with prevalent employer practices, including the three-year waiting
with this act benefits mobile employees and reduces administg/od for non-exempt (A3) and certain exempt (A1) employees; the $5,000
tive costs and premiums paid to the Pension Benefit Guara@ﬂfc?x'mum monthly benefit; and Penn’s full subsidy for health care coverage and

The IRS requires that retirement plans do not discriminateﬁdgigorm the duties of any occupation, as confirmed by Penn’s Disability Board.

Cor ; ntinuing contributions to the Tax-Deferred Annuity Plan without requiring
poration. e A -
) employee contributions. Most employers and peer institutions treat disabled
Recommendations ] employees the same as active employees—i.e., disabled employees continue to
The Committee recommends the following: share in the cost of medical, dental coverage and retirement plans at the same rate

¢ Effective July 1, 1998, faculty and staff must be at least age active employees.
21 and have completed at least one year of service to be eligible t0g o commendations

participate in the Tax-Deferred Annuity Plan. (The staff Retire- 1y, recommended changes described below are designed to ensure that the
ment Allowance Plan currently has a one-year eligibility requirgian helps to ease the hardship created by a long-term disability bring it in line with
ment in place.) . competitive practice.

* Effective July 1, 1998, employees in the Tax-Deferred o Reain the current income replacement level of 60% of base salary.
Annuity Plan who leave Penn should have full withdrawal rights e gjiminate the three-year eligibility waiting period for non-exempt (A3) and
over their TDA benefits. certain exempt (A1) employees by extending coverage to all full-time employees

* Effective July 1, 1998. the mandatory cash-out from then date of hire. The six-month waiting period before LTD benefits begin will
Retirement Allowance Plan will increase from $3,500 to $5,008entinue to apply.

Any participant who leaves Penn, receives a lump sum cash-oute |ncrease the monthly maximum benefit from $5,000 to $7,500. The current
and is subsequently re-employed, will become a participant upaaximum benefit is significantly below the average benefit level of peer institu-
re-employment. However, no credit for service before terminatigpns.

of employment will be reinstated. Benefits payable on later termi- For employees receiving LTD benefits, continue to pay the full cost of the
nation will be based on service after the rehire date. dental benefit and set the amount the University pays for medical coverage at the

* The Committee also recommends that discussions on t&O premium. (Premiums will be paid at the individual or family level depend-
retirement plans continue from perspectives other than comgtig on enrollment at the time of disability.) Disabled employees who elect
ance. This will include examining long-term objectives for theoverage other than an HMO will pay the premium differential. Employees who
plans, concerns of faculty and staff, and benchmarking studiesre currently disabled are grandfathered under the old policy.

® Continue University contributions for employees in the Tax-Deferred
Annuity plan whether or not the disabled employee continues to contribute.
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FOR COMMENT

D. Long-Term Care Insurance

Background and Issues

Changes in society and family life, longer life expectancies, and the® Long-term care premiums are based on the amount of coverage
rising cost of health care make long-term care (LTC) insurance a growétected and age at entry and generally remain stable. Coverage may
part of financial planning. Three out of five people age 65 and over maglude inflation protection. Other factors which may affect premium
need some form of long-term care in their lifetime. However, the needfates, include the daily maximum benefit, the waiting period for benefits,
long-term care is not limited to the elderly. While 57% of long-term cagad the lifetime maximum benefit.
recipients are elderly (7 million), 40% are working age adults (5 million). The daily nursing home benefit options generally range from $50 to
The cost of long-term care has risen dramatically — a year of nursing hgm80 a day. Lesser types of care, such as adult day care, are usually covered
care is projected to climb to $48,200 in 2001. In the Philadelphia arge50% of the nursing home benefit. The waiting period for benefits is
daily nursing home rates range from $110 to $200 or more, and the averggieally 90 days. The lifetime maximum benefit is generally a dollar
length of stay is more than four years. amount equivalent to five years of the full daily nursing home benefit.

Group medical plans and Medicare pay for some long-term carétpe Health Insurance Portability and Accountability Act of 1996
expenses on a very limited basis and may not pay for any day-to-gaia Ay clarified the tax treatment of long-term care coverage. The long-
custodial care. Home health care offers an alternative to institutional Ga{&, care premiums are by employees with after-tax dollars. However, the
and, if certain criteria are met, may be reimbursed by Medicare on alimiieg hrovides that benefits of up to $175 a day are nontaxable. Long-term
basis. Medicare does not reimburse adult day care, care in an ass{§ipth emiums are treated, for tax purposes, the same as medical expenses

living facility, or care in an Alzheimer's care facility. Medicaid provideg i hem if all ; in th
benefits at Medicaid-approved facilities but only for individuals who a@%mupam can deduct them if all deductions in that category exceed

: . > - - : % of adjusted gross income.
impoverished or who have depleted their savings and income. Childreno . . oo
long-term care recipients are affected, as well. In the last six months of A1&ny vendors, including TIAA-CREF, sell individual long-term care
parent’s life, 31% of families report spending their life savings to provi&ﬁ icies, which can be tailored to meet individual needs. A group plan
for their parent's care. offers many advantages, including:
Long-term care insurance provides an opportunity to protect a family’s case management
assets and increase the options available for care. A Health Insurance premium payment by payroll deduction
Association survey reports that individuals purchased long-term care availability to individuals of all ages
insurance to avoid dependence (25%); to avoid losing savings and assets higher benefit levels at a lower price

(230/_0); to protect their standard of living (15%); to guarantee affordable guaranteed insurability for active employees during open
services (12%); and for other reasons (25%). enrollment (no medical evidence required).

Seven of the 13 peer universities surveyed have long-term care plan . . .
all of which are fully paid by employees, and several others are considers-rhe Committee acknowledged that there are saving devices that are

S - . rior to buying long-term care insurance, but it concluded that the
ingimplementing programs in the nextyear. The survey also revealed ﬁlTIeEelleementatior): w%uld %ake Penn more competitive in the market place
the percentage of participants enrolled in long-term care is small, avetag- . X X :
ing only 5%. a small subset of employees wanting such insurance, it would support

o work/life initiatives and help address the needs of an aging population.
Long-Term Care Insurance Provisions

. . . To determine the features of the plan, the Committee analyzed the
Long-term care insurance plans generally include the following: 5ng.term care plans of peer institutions and local employers. The Com-

* Non-forfeiture of benefits—the plan continues to provide songittee also used benchmarking and best practice advice from knowledge-
benefits even if the insured stops paying the premiums. This featge consultants. Quotes were requested from several long-term care
provides the flexibility to tailor continued participation in accordance withdustry leaders. The Committee recommends CNA Insurance. CNA
specific economic and health needs. However, it costs more than a pf#érs guaranteed insurability for employees who are actively at work and

with a forfeiture provision. . who enroll during open enroliment and competitively priced coverage.
® Coverage for nursing home care, adult day care, care in an assiste .
ecommendations

living facilit mmunit re an todial care. mmunit - . . .
g facility, community based care and custodial care. Commu yri[_he Committee recommends introducing a voluntary, employee-paid

based care is provided by homemaker agencies and consists of po : . . )
medical services, such as light housekeeping, shopping, meals and g -term care plan with an optional non-forfeiture feature. An overview
y . y e proposed plan’s features isAppendix A A chart of proposed

panionship. Custodial care can be received in the home or an instituf] - . .
and is performed by skilled or unskilled medical personnel, such H@nthly premiums is imppendix B.
therapists or aides. Personal care, such as bathing and dressing or assis-

tance with medical equipment are considered custodial care. Long-téhin Summary

care insurance provides benefits toward the daily cost of care in afacﬂrl]té/It is the consensus of the Committee that the proposed changes to

gggbgfuélflc_)#crn:\ro#g?n%f g;'g care at home, but it does not provide for Eurrent benefits and the addition of a new optional benefits will provide
* Additional benefits—may include an “alternate plan of care” thet™ ﬁmplﬁyleets Withta. sttrr?ng, ctor?getiti\f/? k:e?ﬁﬁtj PaCKthe ‘\’,Vvh"g 6|‘.t the
; : e w-3aMe time help to contain the cost of benefits to the University. We believe
Perg\eflr(\j/(:\?igr? ‘(,er?gfﬁnf% r:gsrgfvaeltg rgtégniﬁ ge'ngﬁ'rsailr{ anr:gnc])(re si,ftz:r Iggi'c? :Eq the Committee’s recommendations satisfy the articulated principles
P g P P e benefits redesign process and that they will ultimately advance the

hospitalized for a brief period; “waiver of premium” that frees th% . VR ; - ) -
participant from having to pay the premium when receiving plan benefi g]lversnys mission as well as the quality of life and well-being of its

and “respite care” which provides for a substitute care giver for a fam?lg‘ployees'
member needing a rest from providing care.

Appendices are on page 11.
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Appendices

A. Long-Term Care Plan Design

Eligibility

Benefit Commencement

Regular full-time, part-time and limited service faculty and staff, their spouses, domestic partners, parents,
parents-in-law, grandparents, grandparents-in-law, retirees and spouses of retirees. Coverage is guaranteed
for actively at work employees during open enroliment; all others must provide proof of good health.

Eligibility for benefits commences when a member can no longer perform two out of six of the following
activities of daily living: bathing, dressing, toileting, transferring, continence, and eating; or when severely

Benefit Options

Benefit Waiting Period

Inflation Protection

Non-forfeiture Protection

Waiver of Premium

Lifetime Maximum

Institutional Care

Community-based Care

Companion Care

Alternate Plan of Care

Bed Reservation Benefit

Termination of Employment

Benefit Payments

cognitively impaired.
Daily maximum benefit options of $125, $150 and $175.
90 days

Guaranteed option to elect inflation protection every three years on average, compounded for the last three years.

One-time option to elect non-forfeiture protection effective in the fourth year of participation. A percentage
of the lifetime maximum is accrued each year the non-forfeiture protection is in effect.

Once the waiting period is met, premium payments will be waived while the insured is receiving benefits.

Lifetime maximum benefit is equal to a factor of 1825 (365 days times 5 years) times the daily maximum
benefit selected, or at least five years of benefits. The lifetime benefit will exceed 5 years if lesser amounts

of benefits are paid daily.

Skilled nursing home, intermediate care, assisted living facility or hospice care will be paid at 100% up to

the daily maximum.

Home health care, adult day care, adult foster care, or home hospice care will be paid at 50% of the daily

maximum benefit.

Will be paid at 25% of the daily maximum benefit for up to 30 days per year.

Special needs considered; plan can pay for caregiver services, modifications to the home at 100% up to the

daily maximum benefit.

Up to 21 days.

Coverage will be completely portable.

The Plan will reimburse you or the providers directly.

B. Long-Term Care Monthly Premium Rates Addendum to Rate B:
Rate A (Without a Non-Forfeiture provision) % of lifetime maximum paid
to qualifying members is reflected

Age  $125 Daily NHC Benefit $150 Daily NHC Benefit $175 Daily NHC Benefit in the chart below.
<25 $6.78 $8.14 $9.49
25-29 $7.95 $9.53 $11.13
30-34 $9.61 $11.54 $13.46 Duration % Lifetime
35-39 $13.03 $15.64 $18.25 Masimum
40 $15.89 $19.06 $22.24 ears) i
45 $21.78 $26.13 $30.48 ~an e
50 $28.95 $34.74 $40.53 4 2.00%
55 $43.43 $52.12 $60.81 5 2.50%
60 $66.71 $80.06 $93.40 6 3.00%
65 $95.72 $114.87 $134.01 7 3.50%
70 $143.95 $172.75 $201.53 8 4.00%
75 $243.20 $291.85 $340.49 9 4.50%
80 $412.42 $494.90 $577.37 10 5.00%
85 $652.62 $783.14 $913.65 11 5.50%

12 6.00%

Rate B (With Non-Forfeiture provision) 13 6.50%
0,

Age $125 Daily NHC Benefit $150 Daily NHC Benefit $175 Daily NHC Benefit 1451 ;gg(ﬁ:
<25 $11.07 $13.29 $15.50 16 8.00%
25-29 $12.71 $15.24 $17.78 17 8.50%
30-34 $15.04 $18.05 $21.07 18 9.00%
35-39 $19.91 $23.90 $27.88 19 9.50%
40 $23.89 $28.66 $33.44 20 10.00%
45 $31.73 $38.08 $44.42 51 11.00%
50 $40.34 $48.40 $56.46 o 12.00%
55 $57.17 $68.60 $80.03 3 13-000/"
60 $84.77 $101.74 $118.69 gty
65 $119.74 $143.69 $167.64 24 14.00%
70 $177.92 $213.51 $249.10 25 15.00%
75 $295.00 $354.01 $413.02 26 16.00%
80 $490.86 $589.02 $687.18 27 17.00%
85 $761.74 $914.08 $1,066.41 28 18.00%

29 19.00%
NHC=Nursing Home Care benefit 30+ 20.00%
The above rates should be used along with the information on plan inclusions
and exclusions before enrollment in the plan.
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Reminder: Staff Paid Time Off

To the University Community

As you are aware, the University adopted a new Paid Time ©ff24 Paid Time Off days, he/she will not earn any additional days until
policy that went into effect July 1, 199&ImanacJune 17, 1997). the balance is less than 24 days.

This is a reminder that we are more than halfway through our Staff members are required to obtain prior supervisory approval for
transitional year which will end June 30, 1998. During this periguid time off unless there are other departmental procedures. Addition-
between July 1, 1997 and June 30, 1998 staff members are able t@llisestaff members are encouraged to continue to track and plan their
the Paid Time Off distribution received on May 1, 1997 or July 1, 199wn Paid Time Off. If you have any questions concerning your Paid
under the old policy, and the Paid Time Off now earned monthly. Thdige Off balances, please discuss them with your supervisor. Staff
is no restriction on the maximum balance of Paid Time Off days durimgmbers in collective bargaining units should refer to the terms and
this transitional year. conditions of their specific contracts.

Please remember that effective July 1, 1998, staff members, regardAdditional information regarding the new Paid Time Off Policy is
less of years of service, may only maintain a maximum balance ofe4ilable atvww.upenn.edu/hr/.

Paid Time Off days. As of July 1, 1998, if a staff member has a balance — Office of the Vice President for Human Resources

The Importance of Emergency Medical Coverage
and Other Health Precautions when Traveling Overseas

Before traveling abroad, it is important to be aware of the health andhysician’s prescription for medications and medical supplies, and
safety risks you may encounter and take precautions to ensure thathaying your prescription in more than one language is useful.

have adequate coverage in an emergency. Travel in some countries . .
expose you to disease, hazardous transportation, or high rates of crime; rgency Medlc_:al Coverage Options L . .
f themergency medical coverage and evacuation insurance is animportant

risk may be even greater if there is inadequate medical care. One o ; / A
many precautions travelers can take is to purchase emergency megf€gaution for anyone who travels. However, if you are traveling in
assistance and medical insurance plans that provide coverage for &§§/0Ping or third world countries, evacuation insurance may be espe-
trips and longer stays abroad. cially important. If you get seriously sick, you may not want to be treated
The Benefits Office, Travel Office and the Office of Internationdit@local hospital; in some developing countries, people are advised to stay
Programs (OIP) have materials on companies that offer evacuation @p@ome and wait for a house call, because their homes may have more
emergency aid insurance. You can purchase insurance for the coftcggptable surroundings than the hospital. .
evacuation and treatment during evacuation, or you can buy complejé enn's Travel Office and the Office of International Programs have
medical coverage for your trip abroad. Policies for overseas medif4prmation and applications for emergency medical coverage for stu-
insurance offer a range of travelers assistance services, including orfte8fS faculty or staff who are working, studying or traveling abroad. One
more of the following: legal assistance, lost document assistance, wedii€r suggests purchasing at least $50,000 of medical evacuation cover-
forecasts, passport requirements and emergency cash advances. By OU may alsowantto consider a policy that makes a payment directly
credit card companies feature travelers assistance programs for fﬁeﬁﬁé provider instead of reimbursing you for expenses later. Another
cardholders. These programs can make reservations, replace lost or sfpfgprtant feature to look for when purchasing medical emergency insur-

items and arrange for emergency medical transportation. ance is repatriation of remains.
i g gency P The International Student Identity Card (ISIC) may be provided to
Medical Coverage Penn students studying abroad. The ISIC card includes basic insurance

Before you travel abroad, check health advisories in the region whepgerage, and limited emergency medical coverage of up to $25,000 for
you will be traveling. Also be aware of immunization requirements, tegacuation and $7,500 for repatriation of remains. Students who are
quality of water, and laws governing the import of medications amécationing ortraveling abroad can purchase the ISIC through the Council
medical supplies including contraceptives. Information about health cen-International Educational Exchange, which can be reached at
ditions abroad can be obtained at the Penn campus by visiting the Tratigl/www.ciee.or@r call their West Philadelphia office at (215) 382-0343.
Medicine and Immunization Service at the University of Pennsylvania The purchase of medical and evacuation insurance for travel is consid-
Medical Center, which offers people traveling abroad counseling aréd a personal expense by the University and is not reimbursable. Faculty
immunizations. The clinic is located at Hospital of the University @hd staff requiring medical assistance abroad during the course and scope
Pennsylvania, Ground Floor, Silverstein Building. For information or @ employment may be eligible for the benefits provided under the
appointment call 215- 662-2427 or call PennHealth at 800-789-PERRNNnsylvania Workers’ Compensation Statute and University HR Policy
(7366). Other sources of information include your family physician, PeNamber 714. Workers Compensation benefits include assistance in secur-

Student Health Services lattp://pobox.upenn.edu/~dhs ing medical attention or evacuation, or a hospital deposit or guarantee up
and the Centers for Disease Control and Prevention at to $5,000. If you need to use the benefit, call the CIGNA International
http://www.cdc.gov/travel/travel.html. Assistance Alarm Center 800-542-5911 or call collect to 215-244-2211.

Continuing your medical insurance when you travel is important, ddentify yourself as a faculty or staff member of the University of
you may consider purchasing additional medical insurance to cover Regnsylvania; the CIGNA Plan Number is 01 SP585 and the University
immediate payment of medical bills while abroad. In a medical emepntact is the Office of Risk Management at 215-898-4327.
gency, most plans will reimburse reasonable charges for emergencyf you have a Corporate American Express Card through the Univer-
medical assistance, as long as members follow the health plan’s préi¥, you can purchase medical transportation insurance through the
dures for notification during a medical emergency. As a safety precautidierican Express Global Assist Plus Program. The cost is approximately
you can learn how to get medical assistance in the country you are vis#hgO per person and insures you for an entire year. For more information,
before the need arises. Blue Cross (Plan 100 or PENNCare) membery@arean contact American Express Global Assist Plus Program at 800-
check with Blue Cross to see if they have contracted with a hospital né&af-1403. The American Express Platinum Card includes this coverage
their travel destination. A list of Blue Cross participating hospitals abroaiid costs $300 a year.

is also available in Penn’s Benefits Office. American Express and many other credit card companies provide a
p o service that arranges for emergency medical care and transportation but
rescriptions does not actually pay for it. The service is accessible to all card holders,

You should determine if the prescription medications you are currerddyardless of how travel tickets are purchased. However, travelers may be
taking are available abroad. Travelers who get medications refilled abra@d with some surprisingly high bills once they arrive home. Contact

may find themselves unexpectedly over medicated because doctofgoli} credit card company to learn what types of travelers assistance it
Europe and abroad sometimes prescribe stronger doses than doctors piéiifies.

United States. If you use a prescribed self-injected medication, you may — Personnel Benefits Committee/
need to bring your own needles and syringes. Foreign customs may require Human Resources Office
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Where to Find the Job Opportunities—Here and Elsewhere

Dear Penn Community ) internet exposure is becoming a valued compée 1 p.m., Monday through Friday.

With this issue oAlmanac,you will see tency. Therefore, please note the following We will continue to mail the new postings
a new format for the Job Opportunities. Thighanges: to approximately 50 community organiza-
change was prompted by several realitieg. pyintad inAlmanacwill be titles, and other tions each week, and will ask these organiza-

One, usage of the Penn Jobs website hasb . f : - tions to post the jobs wherever possible
increasing enormously (for example, approxg-ﬁﬁl"mal information for new positions for the P J P ;

; eek as space permits. * New positions will continue to be posted
mately 16,000 hits the week of January 24th ) L e - h g 3
and aﬁ the sarr|1e tim\év printing clﬁ)st}é have Full job descriptions and qualifications will in the following locations: School of Medi-
escalated. Our department and others coR€ On the Penn Jobs website: cine, (Blockley Hall), School of Dental Medi-
tinue to manage our budget with cost con- WWw.upenn.edu/hr/ cine, and the Wharton School.

tainmentin mind. Two, access to the Internet  Copies of full postings of new jobs will We are sensitive to the fact that this may
is available via desktop and/or via campusgontinue to be available no later than eactmpact and/or inconvenience some staff and
computer labs to all Penn staff. In additionWednesday morning in the Penn Job Applica&sommunity members. Questions or comments
virtually all public libraries in the Delaware tion Center, located in the Funderberg Informacan be directed taskhr@pobox.upenn.edu.
Valley provide Internet access. Finally, agion Center, ground floor, 3401 Walnut Street. — Alicia Brill, Manager of Recruitment
the job market and work environment changel he Job Application Center is open from 9 a.m. Services, Division of Human Resources

New Jobs for the week of February 2-6, 1998

funding GRADE: P4;RANGE: $26,986-35,123; (020145SH)GRADE: G12; RANGE: $26,133-
ANNENBERG_ _CEN_TER 2-5-98 Psychiatry 33,725; 2-5-98 General Counsel
Contact: Alicia Brill PROJECT MANAGER II, PART-TIME (28 HRS ¥ MAJOR GIFTS OFFICER I/ll (010140LW)ability

OFFICE ADMINISTRATIVE ASSISTANT | (0100- vyear, 21 HRS 2 year, 17.5 HRS '§ear) to travel locally & nationally; valid driver's
90AB)GRADE: G9; RANGE: $17,614-21,991; (020141AM) GRADE: P7; RANGE: $28,840 license required GRADE: P7/P8; RANGE:

2-2-98 Annenberg Center -37,451; 2-4-98 CCEB $36,050-46,814/5.539,66.5-52,015; 2-3-98 Devel-
RESEARCH LAB TECH Il (010134LW)GRADE: Opment & Alumni Relations
ANNENBERG SCHOOL G8;RANGE: $16,171-20,240; 2-2-98 NeuroscienC®FFICE ADMINISTRATIVE ASSISTANT Il (40
Contact: Alicia Brill RESEARCH LAB TECH Ill (010133LW)GraDE: HRS) (020144SH)GRADE: G11; RANGE:
MANAGEMENT RESEARCH ANALYST (1220- G10; RANGE: $19,261-23,999; 2-2-98 Neuro-$23,425-29,723; 2-5-08 President
33AB) 12 month re_appointments for 3 years;SClence SECRETARY III (0101395H)3RADE: G8;RANGE:

end date 12-31-2000GRADE: P10; RANGE: RESEARCH SPECIALIST JR (010135LW) $16,171-20,240; 2-3-98 General Counsel
$48,822-64,066; 2-2-98 Annenberg School GRADE: P1; RANGE: $20,291-26,368; 2-2-98
SCHOOL OF ARTS & SCIENCES ~ ReSeARCH SPECIALIST JR (020148LW) Contact: Sue Hess

Contact: Anna Marcotte ?»EC?ﬁfatfyl; RANGE: $20,291-26,368; 2-5-98 ,ny;\iSTRATIVE ASSISTANT Il (37.5 HRS)
ADMINISTRATIVE ASSISTANT il (010138AM) ] (010136AB) GRADE: G11; RANGE: $21,961-
hours pOSSibly 10 am to 6 PIBRADE: Gll, SECURITY SUPERVISOR, PART-TIME (22 HRS) 27,866’ 2-2-98 International Programs

| . . 010094AM) GRADE: G10; RANGE: $13,836-
RANGE: $20,497-26,008; 2-4-98 Special Programsy 7 539 _5_98: Architecture & Facilities Man- VETERINARY SCHOOL

LANGUAGE SPECIALIST (010142AM)GRADE:  agement

P3; RANGE: $24,617-31,982; 2-3-98 English Contact: Lynn Nash-Wexler
Language Program NURSING DIRECTOR VIII (010127LW) GRADE: P11;
RANGE: $56,135-70,246; 2-2-98 Vet Info Tech
EXECUTIVE VICE PRESIDENT Contact: Sue Hess VET TECH I/VET TECH Il (40 HRS) (020157LW)
Contact: Sue Hess ADMINISTRATIVE ASSISTANT Il (40 HRS) rotating nights/weekendssrRADE: G8/G10;
BENEFITS ACCOUNTANT (010137AB)GRADE:  (020150SH)GRADE: G10; RANGE: $22,013- RANGE:$18,481-23,132/$22,013-27,427,2-5-98
P4:RANGE:$26,986-35,123: 2-2-98 Human Re-27-427; 2-5-98 Nursing Small Animal Hospital
sources/Benefits ADMINISTRATIVE ASSISTANT Il (40 HRS) VET TECH OR I/VET TECH OR Il (40 HRS)
(020151SH)GRADE: G10; RANGE: $22,013- (020156LW)will be assigned emergency on
GRAD SCHOOL OF EDUCATION 27,427; 2-5-98 Nursing call, weekends & holidayssrape: G8/G10;
: RANGE: $18,481-23,132/$22,013-27,427; 2-6-98
Contact: Anna Marcotte PRESIDENT VHUP - Surgery

PROJECT MANAGER I, PART-TIME (24-25 HRS)
(010125AM) position contingent upon grant ~ Contact: Sue Hess/Lynn Nash-Wexler VICE PROVOST FOR UNIV LIFE
funding GRADE: P5;RANGE: $21,188-27,626; ADMINISTRATIVE ASSISTANT | (081407SH)

2-3-98 Graduate School of Education GRADE: G9; RANGE: $17,614-21,991; 2-4-98 Contact: Alicia Brill
Development & Alumni Relations ADMINISTRATIVE ASSISTANT 1l (010126AB)
MEDICAL SCHOOL ADMINISTRATIVE ASSISTANT Il (40 HRS) GRADE: G10;RANGE: $19,261-23,999; 2-2-98

(020147SH)must be able to work nights & ULFTIS

Contact: Anna Marcotte/Lynn Nash-Wexler weekends in preparation of or at eveIsADE:

ADMINISTRATIVE ASSISTANT I _(40 HRS) G11:rRANGE: $23,425-29,723; 2-6-98 President WHARTON SCHOOL
(2%1%5_29'\4)9%'?2'3'5'.lG%/ll’dRA.NGE' $23,425-  guSINESS MANAGER i (020143SH)GRADE: Contact: Anna Marcotte
(23, e2o-96 Famlly Medicine P6;RANGE: $32,857-42,591; 2-3-98 WXPN  DIRECTOR Vil (122053AM)GRADE: PLORANGE:

NURSE Il (020149LW) car & valid driver’s li-

cense essential: position contingent upon grarﬁXECUTIVE SECRETARY (N/E) (40 HRS) $48,822-64,066; 2-2-98 Executive Education
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The W-2 Form for Calendar Year 1997

The University has recenﬂy mailed over rom W—2 Wage and Tax Statement 1997 9 Advance EIC payment 1Wﬁrznps<0lhercumbensminn stdevagcomemwnhneld
26,000 Calendar Year (CY) 1997 W-2 FOrms tQg emoyers rme.sosress, sma 2 ove 40 Dependent care benefits c 3 Socla security wages N 4 Secizlguvily&axwimheld
gru]rt?]rgpéa)r/reeenst Eg?r?)lﬁ?glzees(%eniﬁg;ggygaptg ar ’[rjh? Tru.st;ee.;: gf the Ivani 12 Benefitsincluded in Box 1 5 MemcavewauesandtlpsG & Medicare tax withhild

- niversity of Pennsylvania
base) ACCOrdIneg, it IS now appropnate to Philadelphia, Pa 19104-6284 @ Employes's name, address, and ZIP sode
publish an explanation of some of the amountssemssorsocts Taomer

and other data that appear on your W-2 Form in I
order to assist you in preparing your Federal and 3

State Income Tax Returns. 5'<
. . St Deceased Penston o Legal rep. 942 Sublotal Deferred comp. Employer's Identification nur) Employee's soci i r
AI’] eXpl anatlo n Of th eco nte ntS Of th e various em%t‘uotyaerg } ecease ehston plan egdl rep. £mp. ubtotal efesred comp. t mptoyer's identification number P mployee's social security number
bOXGS on the form iS as fO“OWS: 16 smel Employer's state |.D, number 17 Slalegxes.tlps‘em. [13 smincwtax 4]19 Name of locality Jm Lov:alw&gﬂs,lius,ﬂc 21 Local income tax
A. Wages, ti ps, other compensation: th|s rep_ Copy 2 To Be Filed With Employee's State, City, or Locat income Tax Retun Dept. of the Traasury - IRS

resents the total amount of Federal Taxable
compensation paid or imputed to you during

calllesndar yea_lr_hl.997 through tlh%UqlverSIty Pa5enefits include the value of taxable graduatealendar year 1997 which was subject to Penn-

roll System. This amount includes: and/or professional tuition benefits and othesylvania State Income Tax, including all of your
a. The value of your taxable graduate and/gjenefits relating to imputed income. If you haveleferred annuity contributions, if applicable,

professional tuition benefits, if you, your spousgeceived any of these benefits the University hasut excluding health and dental insurance pre-

and/or your dependent children have receivegcently advised you, individually and personmiums and any voluntary medical reimburse-

such benefits; ally, concerning their taxability; please refer tanent account contributions which you have
b. The value of Group Life Insurance coverthose communications specifically. “sheltered”.

ﬁﬂSnfnlo[r)a@%%‘:}?ggrr?ﬁtseé;2225(:5(?\'/2?ggJr}]?a%ryi' G. M(ledicare Wagefs and tips: this repr((ejsents N. Stat? incometh: this represents the totalh
. . . ' e total amount of compensation paid to yoamount of Pennsylvania State Income Tax with-
E?(\égsgelﬁguIrgﬂgg(Ie:’drearﬁiulnr?pugg(ljovlvr;?ome (Se(ﬁjring calendar year 1997 which was subject tioeld during calendar year 1997 and paid to the
- g AN Medicare tax, including all of your tax deferredCommonwealth of Pennsylvania, on your be-
_c. Certain other fringe benefits relating toannuity contributions and excess life insuranckalf, by the University. If you do not live in
imputed income are included here as well. If yogremiums, if applicable, but excluding healttPennsylvania and if you submitted the “Em-
have received any of these benefits, you will bgnd dental insurance premiums and any voluployee Statement of Nonresidence in Pennsyl-
orwere contacted individually concerning theikary dependent care or medical reimbursememania” form to claim exemption from Pennsyl-

taxability. account contributions which you have “shelvania State Income Tax, no amount will be
Amounts which are excluded from thistered”. reflected in this box.
amount are: ) o ) H. Medicare tax withheld: this representsthe  O. Local wages, tips, etc.: this represents the
d. Tax deferred annuity contributions (i.e.otal amount of Medicare tax which was with-total amount of compensation paid to you during
TIAA/CREF); held from your earnings during the year and paicalendar year 1997 which was subject to Phila-
e. Health and Dental insurance premiumto the Social Security Administration, on yourdelphia City Wage Tax, including all of your
that have been sheltered,; behalf, by the University. deferred annuity contributions.
f. Amounts voluntarily contributed to a de- | gxcess insurance premium:  the Internal P. Local income tax: this represents the total

pendent care or medical reimbursementaccouifevenue Service requires that the premiunamount of Philadelphia City Wage Tax withheld

B. Federal income tax withheld:  this repre- Paid by an employer for group life insurancdrom your earnings during calendar year 1997
sents the amount of Federal Income tax whicgoverage in excess of $50,000 be imputed asd paid to the City of Philadelphia, on your
was withheld from your earnings during the yeainicome to the employee. The amount whicbehalf, by the University.

and paid to the Internal Revenue Service, oappearsin Box 13 and labeled (C) is the value of -
your%ehalf, by the University. the premiums paid for this excess insurance . When you receive your W-2 form, please

. coverage. This amount is based on an InterndgView itimmediately to ensure that your name
C. Dependent care benefits:  this represents pevenue Service (IRS) table which identifiedS spelled correctly and that your Social Security

the total amount which you have voluntarilyyremiums for different age groups. number is correct. If you feel that any informa-
sheltered” for dependent care expenses, re- ) o . tiononyour W-2 isincorrect, review your calcu-
gardless of whether you have been reimbursed J- Tax deferred annuity contributions: ~ thiS  |ations carefully and compare the information
by the University for the expenses associate@presents the total amount of contributions mad the form with your final 1997 pay stub. If you
with this “shelter” as of December 31, 1997. by an employee to a retirement plan on a taave availed yourself of certain taxable benefits
deferred basis. The amount is shown in Box lgiease review any additional information which

D. Social security wages: this represents the 54 |abeled (E). . )
total amount of compensation paid to you during &) was _prov;]ded tg youf,_ undedr shep_a_rate cover, con
calendar year 1997 which was subject to Social K. Excludable moving expense reimburse- cerning these benefits and their impact on your

Security (FICA/OASDI) tax, including all of ments: this represents the nontaxable movingpx status. If you still believe that your W-2is in
your ta>)</ d(eferred annui)ty contribution% and exexpenditures that were paid to you as a rein®Tor, please contact the W-2 Office at 573-3277
cess life insurance premiums, if applicable, bigursement or paid directly to a third party. Th&r write to Ken McDowell, W-2 Office, Room
excluding health and dental insurance premiunfnount is shown in Box 13 and labeled (P). 810, Franklin Building/6284.

and any voluntary dependent care or medicany reimbursements or third party payments v, ghoyid have received, via the U.S. Postal
reimbursement account contributions which yowere deemed to be taxable income you Wegervice, your Federal and State Income Tax
have “sheltered”. notified of these amounts under separate COV§,mg and related instructions for filing. Fed-

E. Social security tax withheld:  this repre- L. Employee’s social security number:  this eral Tax forms are available at the Internal
sents the total amount of Social Security (FICAlS the number that the Federal and State GoverRevenue Service, 600 Arch Street, Philadelphia,
OASDI) tax which was withheld from your ments use to identify you with the tax return®r by calling (800)TAX-FORM. Pennsylvania
earnings during the year and paid to the Sociftat you file, so please review it for accuracy. Ifncome Tax forms are available at the State
Security Administration, on your behalf, by thethe number is incorrect, then the UniversityOffice Building, 1400 Spring Garden Street,
University. Payroll system is also inaccurate and you shouRhiladelphia, or by calling (888)PATAXES.

contact the Payroll Office, immediately, beforé~ederal and State forms are also available at

F. Benefits included in box 1. if you have oyou file your returns. many libraries and U.S. Post offices.
received certain fringe benefits, the value

such benefits is shown here, and is also included M. State wages, tips, etc.: this represents the —Marstin Alexander, Asst. Comptroller
in Box 1, Wages, tips, other compensation. Thed@tal amount of compensation paid to you during
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15 Letters From the Front: Roman Soldiers|lluminating Rome
Write Home; Nick Griffiths, independent ar- 1he loop-

chaeologist; followed by special tourRbman  pandied oil
Glass: Reflections of Cultural Changehibit; 2 lamp from
p.m.; Rainey Auditorium, University MUseum; ina [ate 4th

reception 1:15 p.m. For info.:Karen Vellucci,cenpyry AD.

Update

FEBRUARY AT PENN

FITNESS/LEARNING velucci@sas.upenn.ed(8AS, Archeological g one of
18 Spring Landscape Classes at Morris Arbolnstitute of America). . more than
retum: Landscape Design Studidpvelop a Planting and Caring for Rosesjudy 500 ancient

conceptual design for a residential garden; nfjckeon, rosarian; slide show and lecture; gjass vessels
previous experience necessary; 7-9:30 p.n:M.; Widener Visitor Center; reservations: 247=_poujs, cups,
classes held at the Widener Visitor Center, 109777 ext. 169 (Morris Arboretum). jugs, and ungent
Northwestern Ave.; members: $143, non-meml6 The Global Inner City: US Urban Poverty hottles—featured
bers: $167Through April 1 For info: 247-5777 and World Historical ChangeCarl Nightin- in Roman Glass: Re-
ext. 156 or 125 (Morris Arboretum). gale, University of Massachusetts, Amherst; 3fections on Cultural Changs the University
5 p.m.; Room 103, McNeil Building (Sociology). Museum through November 1998.

TALKS 17 Graduate Study Faculty Conversation:

. - .. Maintaining Relationships with Advisers and—
%\gnec &rgﬁg Iir?fgess.m(%ﬁ&?ﬂg ggecshcelli?.t'ts;s’_()thﬂ Faculty MembersE. Ann Matter, reli- Deadlines : The deadline for the April At Penn
o Wiat o Segion SL e Soee sdenﬁs?ious studies; and Roger Allen, Arabic; part otalendar igviarch 17 The deadline for the weekly

: - . “theFaculty Conversations on the Academic Jobpdate is the Monday before the week of publication.

Does Career and Personal Decision-Making
How One Scientist Combines Work and Raisin

earch and Academic Ligeries; noon-1 p.m.;

Small Children 4-6 p.m.; Room 101, Goddard P?o?/nc:stzgssrfdsdaﬂcggﬂcggggl)ng (CPPS, Vice
Labs (CPPS). Ninth-Century Muslim Anarchist®atricia
’ Outrageous Fo(rjm: CoEtempIatlr)%the %Ubtrone, Institute for Advanced Study, Princeton; VACATION
Il?rg&sltgi nMcL:Jrfigf CaUTtU rahfggitiijrgevt;;:gﬁ(w;;s 4:30 p.m.; Bishop Room 421, West Lounge, Pocono Chalet, 3BDR/1B, Near Jack Frost/

' ; A illi i Big Boulder. Fi d incl. $375/weekend
4:30 p.m.; Room 302, Music Building (Math-W'"""“Tls Hall (Middle East Center). (2%5) %383925;_“6‘”0" incl. $375/weeken
ematics, Music).

A Demonstration of a Meeting Between Van Pool Openings VOLU_NTEERS WANT_ED

Mathematicians and Artisans in 10th-Century Penn Van Pool #9 has spaces available, ~ Genetic Research Studies

Baghdad on the Transmission of Specialized making stopsin Springfield, Morton, Secane,
Knowledge;Alpay Ozdural, Institute for Ad- Glenolden, and Collingdale. Reasonable
vanced Study, Princeton; 4:30 p.m.; Bishop rates. If interested please call Rick Buckley
Room 421, WestLounge, Williams Hall (Middle  at 898-5598 or at home, (610) 544-6424.
East Center).

® Healthy African American men and
women 18 years of age and older are sought
to participate as matched controls in a
multiethnic research study. Eligible volun-
teers will be paid $50. For more information

The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report:  Below are all Crimes Against Persons and Crimes Against Society from the
campus report for January 26, 1998 through February 1, 1998. Also reported were Crimes Against
Property: 24 total thefts & attempts (including 9 incidents of criminal mischief & vandalism, 4

thefts from autos, 2 thefts of auto & attempt, 4 thefts of bicycles & parts, 3incidents of tresspassing

& loitering, 2 of forgery & fraud, and 1 incident of burglaries & attempts). Full crime reports are in
this issue of Aimanac on the Web (www.upenn.edu/almanac/v44/n21/crimes.html).—Ed.

This summary is prepared by the Division of Public Safety and includes all criminal incidents reported and
made known to the University Police Department between the dates of January 26, 1998 through
February 1,1998. The University Police actively patrols from Market Street to Baltimore Avenue and from
the Schuylkill River to 43rd Street in conjunction with the Philadelphia Police. In this effort to provide you
with a thorough and accurate report on public safety concerns, we hope that your increased awareness
will lessen the opportunity for crime. For any concerns or suggestions regarding this report, please call the
Division of Public Safety at 898-4482.

Crimes Against Persons

34th to 38th/Market to Civic Center:  Threats & Harassment—1

01/28/98  1:31 PM 3401 Walnut St. Harassing e-mail received

38th to 41st/Market to Baltimore:  Robberies (& Attempts )—1; Aggravated Assaults—1; Simple As-
saults—2

01/29/98 11:53 PM 300 BIk. 40th Complainant struck in face

01/31/98  1:23 AM 3800 BIk. Spruce Purse taken from complainant/suspect fled
02/01/98  3:46 AM 4037 Spruce St. Complainant reports being assaulted by known person
02/01/98  4:19 PM 40th/Market subway Shot fired at complainant/no injury

41st to 43rd/Market to Baltimore:  Robberies (& Attempts)—1

01/30/98  4:04 PM 4200 Blk. Osage Complainant reports being robbed by unknown suspect
30th to 34th/Market to University: ~ Simple Assaults—1

01/31/98 5:30 PM  32nd & Market Complainant punched in face

18th District Crimes Against Persons
6 Incidents and O Arrests were reported between January 26, 1998 and February 1, 1998, by
the
18th District, covering the Schuylkill River to 49th Street and Market Street to Woodland Avenue.
01/26/98 ~3:00 PM~ 20 Bik. 48th Rape

01/26/98 9:00 PM 4000 Walnut Carjacking
01/28/98 12:00 PM 4700 Blk. Cedar Rape
01/28/98 6:35 PM 4818 Windsor Robbery
01/29/98 7:30 AM 4800 Spruce Robbery
01/29/98 10:30 PM 3900 Market Robbery
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about this study please contact Nancy at
(215) 573-4583. University of Pennsylvania
Health System.

® Volunteers are sought who have had
Anorexia or Bulimia and who have a sibling,
cousin, or other relative who also has had an
eating disorder. Eligible participants will be
compensated $100. For further information
about this study please contact Nancy or
Chris at (215) 573-4583.
.

To place classifieds: (215) 898-5274.

@ Almanac

Suite 211 Nichols House

3600 Chestnut Street, Philadelphia, PA 19104-6106
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Who Runs the Wheel? by Alan Filreis

I like to think that Dennis DeTurck invented the Wheel—or perhaps g2uncils” have been organizing study groups, house concerts, improv
invented it. When several years ago he and his colleagues in Mathemaggrmances, reading circles, post-film discussions, faculty teas, art
chose to augment the teaching of calculus through the use of the MABhBWS, dinnertime seminars, theatre series, literary clubs, webzines,
software program, they faced a dilemma that no faculty innovator at PéamMunity projects, “language tables,” tutorials, and mini-courses.
will ever have to face again—now that, as of September 1998, ourThese two movements meet in the Wheel Project, which sponsors
undergraduate residences will be organized as twelve College Houge#aborations between schools, departments, and academic centers on the
The dilemma: where to set up the program? one hand and, on the other, the college houses where many of our students

Dennis created an advising system that brought math help to studéygsand work. Trained advisors in core academic areas are “distributed”
in their on-campus homes. A few years earlier, Peshe Kuriloff, Directoiégtoss the residential system. Students seeking help need only know how
Writing Across the University, organized a service by which writing call upon aWheel advisor, who is usually a neighbor. Some initiatives—
advisors, engaged in a year-long apprenticeship, distributed themsepgkes of the Wheel, as it were—routinely offer “house calls.”
across the residences at night and began offering walk-in appointmentsto ® Math Advising, already a winner, provided help to some 680 math
students seeking help with a writing assignment. A few years ago, sometudents in the Spring 1997 semester. But under the aegis of the Wheel
computer-savvy students, working with the Residential Faculty Council Project, the math faculty and student coordinator Laura Kornstein (C '99)
and Penn’s central computing group (ISC), invented residential computemoved their advisors into each of the houses. The same project, now fully
support; it has revolutionized students’ out-of-class access to informatioridistributed,” suddenly put up big numbers: in the Fall 1997 term, 1427
technology. A little later, the reference staff of Van Pelt Library, with Students were helped in individual sessions, including 108 who sought
support from the 21st Century Project for the Undergraduate Experience@ssistance electronicaliynhelp@matp
created library advising for students in residence. This semester the office ® Working evenings in four residential locations, the Writing Advi-
of Career Planning and Placement and the residential faculty are experisors of the SAS Writing Program held 831 individual conferences in a
menting, in one college house, with career services advising. single semester. Electronic Writing Advisifgriteme @englis) staffed

These services of the Wheel Project have already been dramaticalhgy the same advisors (with back-up support from faculty in the Writing
successful. To students on the receiving end, and to the members of Penr’§09ram), posted an average response time of less than two hours—
academic community who live in our undergraduate residences—z262veraged over all twenty-four hours of all seven days. _
members of the schools’ faculties, and a good many graduate and profes- ® Through the Residential Computing Support program, computing
sional students—such success comes as little surprise. It brings home feg!p for undergraduates has been totally reorganized. Each College House
our students a few basic aspects of their education. It is efficient every!as its own team of Information Technology Advisors (ITAs), directed by
sense; it is academically viable; it extends teaching to times and placeg Student Computing Manager. Difficult problems are sent by the house-
where teaching traditionally has not gone: it makes good use of arP2s€d teams to Computing Support Professionals (CSPs). Most prob-

i i L e ; lems—uwith hardware, software, networking, drives and storage, operating
otherwise already paid-for computer network; it inspires academic lead systems, printers, use of course materials by web and emall, etc—are

ership among our students. . . . solved quickly right there in the residence. First responses from ITAs
Butthese qualities were not self-evident from the start. Itis worth going; pically arrive within a few hours. In September 1996, when computing
back to Dennis DeTurck’s quandary. Once he and his Math departmengelp for students on campus was still centralized, the percentage of all on-
colleagues chose to use a computer program to provide out-of-class helgampus students who had connected their computers to the network
for students of calculus, they had to decide where the 2000 studentgresNet) by the first weekend after the classes began was 38%. Through
enrolled in these math classes would get access to the required softwatge Wheel Project, by the same point in September 1997, ITAs and their
and hardware. They also had to think about the direction in which professional back-ups, making house calls from within the house, had
supplemental academic advising would go in the future. Would it be helped 55% of the students make the network connection. At a university
located near where the faculty work and teach? where faculty now typically expect even new students to receive and send
Consider what the options were, and you will come to share the viewelectronic mail and to read syllabi on the web right from the moment the
that the decision to create a comprehensive system of residential Colleg@rm begins, this kind of service seems less a luxury than a requirement.
Houses at Penn is essentially an academic one. Our colleagues in Math ® Library Advising, a smaller and newer project, has proved similarly
could not imagine outfitting David Rittenhouse Labs to serve, into the weesuccessful. Trained by Van Pelt's reference staff, Library Advisors in each
hours, as the place where students would come to use MAPLE and to bleouse last semester assisted students in the use of Franklin, Lexis/Nexis,
advised whenever they ran into problems with course material. It wouldOVID, Medline, and the like. Those who took advantage of this advising
have been far too costly to keep DRL open, equipped, and secure nightgot better, earlier starts on research projects. Questions ranged from that of
and weekends, which are of course times of the day and week (no wa§ne student who needed to find a style gallery for bibliographies to another
around it) when math students do their class assignments. ho had been unable to complete homework for a bioengineering class that
To the west, northwest and southwest of DRL have stood penn7srer?_uHedfusmgt_we%-bta%ed Ilbrtary slea{cheﬁ—tof_angther whotdld‘npt 'é”o"t\’h
: - +“which information databases to select as he refined a paper topic in Sou
e Bl R ol oy e vt Coming e, Comvmioggan sudies Ubrarans at ven Pel were ralfied 16 see 130 sudents
after committee had issued reports observing that our student re&denc%ms brought to the library itself by their residential Library Advisors.
were academically underutilized. So Professor DeTurck went there. The i o )
software was loaded into the desktop computers of all the residential labs/Vho runs the Wheel ProjecThe answer is simple: faculty in aca-
house offices were made available for math advisors working eveningeémic departments and units that choose to take advantage of the College
Residentially based math support, like the Wheel Project in writifitpuse system as the means by which to extend discipline-specific advis-

advising, was created from the convergence of two movements:  ing. The Math Advising program is directed, for example, by Undergradu-
* the coming of information technology; and ate Chair Ted Chinburg of the Math Department. Math hires and trains the
* the maturing, finally after twenty-five years of success, advisors, is responsible for needed improvements, and aptly takes credit
of Penn’s undergraduate residential communities. for the project’s pedagogical achievement. ) _
Electronic mail, used for asking and answering eleventh-hour academidenn’s 21st Century College Houses make it possible for the faculties
questions; the web as a ceaseless, efficient deliverer of course as8gijie Schools to extend the reach of Penn's academic mission. "Student
ments; and software programs like MAPLE— meant that the faculty cof][§: @ pPhrase thatalas has come to mean, organizationally, everything that
extend instruction outward beyond classroom time and space, and fu chools don'tdo, is being redefined by the 21st Century Project for the
around the clock than was ever covered by traditional “contact hours."{Atdérgraduate Experience in this very basic way. When all else is said and

the same time the concept of “academic programs in residence” was taRRiie: Student lifés an academic life.

hold at Penn. In five “First Year Houses” and six “College Houses,”

residential faculty, assisted by residence deans or administrative fellowsDr. Filreis is Professor of English, Director of the Writing Program, and
graduate fellows, undergraduate RAs, and activist student-run “houseChair of the Residential Faculty Council.
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