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The Decisions on Benefits Redesign

Open Enroliment:

To the University Faculty and Staff April 28-30, May 1-7
We are pleased to acknowledge a set of recommendations that represent the first thorough review of our béneétfitslecisions now final on
package in more than 15 years. The University’s benefits package is vitally important to our ability to retain laedefits redesign (left), the
recruit outstanding faculty and staff. We believe that the recommended changes will substantially moderniz&aiversity has also changed
benefits package and increase its value for faculty and staff. The package will offer greater choice and be ther&997 Open Enrollment
responsive to the preferences of the community, and will also be more cost-effective and consistent with cudieges to théwoweeks start-
best-practices of benefits design. ing April 28, according to
The recommendations are the product of along and deliberative period of study and consultation stretching-tweran Resources Vice
the last year. They were first developed and approved by a specially constituted Benefits Advisory Committed?a@sident H. Clint Davidson.
then endorsed by the University’s standing Academic Planning and Budget Committee. The recommendafiéifibers of the faculty and
were then provided to the Ad Hoc Committee of the Faculty Senate on February 5, to the Personnel Benrgits may expect to receive
Committee of University Council on February 7, and to the University communitjmanacon February 11,  theijr individual packets dur-
1997. Members of the Benefits Advisory Committee have met with each school’s faculty and staff from through@?ﬁhe second week in April.
the University—altogether more than 3,000 people—to explain the recommendations and gather feedback. The )
Benefits Advisory Committee and the Academic Planning and Budget Committees were reconvened for #aglepped-up benefits coun-
sessions last week to consider this feedback before sending their recommendations to us for action. seling program for faculty

. . . . . . and staff will be announced
On Medical Insurance we accept in full the recommendations. The University will: in a forthcoming issue.
retain Plan 100, PENNCare, and the Keystone and US Health Care HMO'’s

* offer the new UPHS/Keystone Point-of-Service Plan

® institute the recommended employee payroll contributions for all plans IN THIS ISSUE
® introduce a prescription drug plan for those electing the HMO plans

® discontinue the BC/BS Comprehensive plan and the QualMed HMO. 2 News in Brief:

We recognize that these changes are complex and will require an intensive educational program during opéghallenge to Ratings;
enroliment at the end of April. Given the range of choices being offered, we will also enhance our currepgition & Fee Increases;
monitoring of the quality of care in each plan and provide alternative plan designs if needed. NCAA: Open Session

On Tuition Reimbursement, we accept, with one exception, the recommendations. The University will: Major Changes in
* retain the undergraduate tuition program without change Franklin/Library Databases
® establish special qualifying courses for employees whose admission to CGS or Wharton is deferrel  SENATE: March 19 Actions;
* eliminate the graduate and professional tuition reimbursement for spouses and dependents of faculty or staffolution on Benefits
hired on or after July 1, 1997 4 Report of the SENATE
* retain the graduate and professional tuition reimbursement for spouses and dependents of faculty or sigfioc committee on
hired before JU|y 1, 1997. Benefits Redesign
This last bullet represents the single point on which we depart from the original recommendations. We do this to Ad H
on the advice and counsel of the Faculty Senate Executive Committee, the Benefits Advisory Committee and gl 15 ((I)_ower OAC/\/achter)
Academic Planning and Budget Committee after receiving the feedback of the University community. y

On Life Insurance, we accept in full the recommendations. The University will: 8 Dqglr(rj]a,\ftc’)rsgr:gctg?dﬁﬁ\/{l/iew

® provide all employees, at no charge, with life insurance coverage at one-times annual benefits base saléry,
up to $300,000. 9 SSW: Gerontology Grants;

* allow employees to purchase additional life insurance at group rates up to an additional four times payPoster Session on Aging

* raise the current insurance maximum from $300,000 to $750,000

* eliminate flex credits and replace them with an equivalent increase in benefits base salary for each employgeass Features

In instituting this change, we will communicate to employees the salary increase due to the elimination olfdl%culty Fame and

dollars separately from the annual salary increase. the Handling of the Media
On Paid Time Off, we accept in full the recommendations of the Committees. The University will: 12 \alaria: A Bug, a Plant
* maintain the current winter vacation a Breakthrough ’
® end the practice of reduced summer hours and the compensatory days off associated with them . ,
* reduce the number of categories for paid time off 13 Music to Penn’s Ears
® adopt a single accrual schedule for new staff (Als and A3s) hired on or after July 1, 1997. 14 Kids to Cyberspace: Hello
On Part-Time Benefits, we accept in full the recommendations of the Committees. The University will:
* maintain the current benefits package for regular part-time employees 15 OPPORTUNITIES
* permit part-time employees with at least two years of continuous service to participate in the health carg pt@iletins: Police Contract:
tax account with a maximum of $1000. A Nonviolent Approach

We recognize that the review of benefits must continue and that several issues still need to be addresgg Oletnce't Sian U F
including, for example, retirement, disability, and mental health coverage. eation o Sign Lp For
In the future, benefits redesign will occur in a more continuous, but also more comprehensive fashion i themeStats, Update
context of the principles enunciated by the Benefits Advisory Committee and in the context of total compengatianlk About Teaching:
The goal will continue to be to maintain a highly competitive total compensation package in order to recruit afdaining TA’s in Math
retain excellent faculty and staff. (Herman Gluck)

Judith Rodin Stanley Chodorow John Fry Pullout: April at Penn Calendar
President Provost Executive Vice President
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Major Changes to Franklin and Library Databases

NeWS N B”ef To All Faculty, Staff and Students:
. Since its creation in 1985, Penn’s online library catalog, and later the Library’s core
A Challenge to the Ratings? information bases, have relied on 1970s mainframe technology to deliver growing

A new book on ratings, which challenges the use of amounts of information electronically. Today, mainframe costs and capacity limitations
peer voting systems such as those mixed with hard data are hampering our ability to support the changing information needs of teaching and
in the National Research Council studies, shows Penn research. To address this problem and provide a more secure foundation for Penn's
would move from 14th place to 7th among private growing Digital Library, we plan to retire the outdated mainframe system. By early
research universities under the authors’ largely quan- symmer, Franklin and the other mainframe-mounted bases will reside on new computing
titative criteria (such as federal grants for research, platforms searchable on the World Wide Web.

.”UTnbeIr (t)rf art“(é'es 'rr:] SCEO:&”%/_ qurnalsngnd |nr3et_?] ?g The Library will use the coming weeks to report in greater depth on the reasons and
e hﬁ?ngniﬁses)os prestigious, and awards In th€ p e nefits underlying the computing migration. We'll also work to reduce the uneasiness it
: e : T may cause users. I'd like to begin this process by urging faculty to watch for our reports—

NSRRI E REEEE P et St published on our Web site and in print— and to provide input into our system designs and

and Challengers in the Postwar E(dohns Hopkins - ! b .
University Press) by Hugh Davis Graham of Vanderbilt  90als, when, in a few weeks, we're able to offer a preview of the new Franklin.

and Nancy Diamond of the University of Maryland/ Inevitably, a few potholes will mark the transition to more powerful, distributed
Baltimore County, is reviewed Fhe New York Times ~ cOmputing systems. But the investment in new technologies will pay dividends long after
March 19 by Karen W. Arenson. we correct any initial problems that may arise—problems we’re working overtime to

The study covering the 25-year period 1965-1990 anticipate and minimize. In the short term, the new systems will enable the Library to take
gives Stanford first place and Princeton second. At fuller advantage of the Web and the current move to client/server computing on campus.
third in a three-way tie are Chicago, Harvard and Yale. They will provide greater capacity to store and deliver electronic information at lower
Columbia is sixth, Duke and Penn tie for seventh, and costs than presently possible. Over the long term, the new systems will allow us to respond
Brandeis and Johns Hopkins tie for ninth. The study quickly to software and hardware innovations, networking improvements and the emer-
also ranks public institutions, with U.C. Berkeley as gence of new digital media. And they will aid us in converting redundant paper-based
number one, followed by U.C. Santa Barbara, SUNY activities to more effective and cost-beneficial electronic processes, thus changing the
Stony Brook, Michigan, Wisconsin at Madison, Illi- | jbrary work place for the benefit of users. Technology will free librarians to increase
nois-Urbana, Indiana, U.C. San Diego, and Colorado jnstructional outreach and help faculty and students negotiate the expanding universe of

o . ) print and digital information. It will also help us deliver many frequently-requested
Leaving in April: David Morse paperless services to the desktop, as our new systems mature.

David Morse, the associate vice president for policy The new Franklin will contrast sharply with the mainframe system. Some of the major

planning who shaped Penn'’s first major federal rela- differences include:

tions program and led it over the past 14 years, will ¢ the graphical Web interf f rinaicon ll-down men n int-and-click
leave the University late in April to join the Pew the graphical Web interface, featuring icons, pull-do enus and point-and-clic

d commands
Charitable Trusts. it . 8 e .
aritable Trusts.gee storyp. &) * the ability to recall books using Web pages,
Changing the PennCard ¢ the ability to view your borrower record and monitor books you currently have on
By fall the University will introduce a new multi- loan or recalled,
function “smart” PennCard, in partnership with PNC * anew keyword search capability that ranks by relevancy, in addition to traditional
gﬁjndkecn?rlgédl\ggl\léémteU%?o%ank N.A., and the Penn author, title, subject, call number and full Boolean keyword searching,
To prepare for the changeover, an oversight com- * the ability to limit searches by date, library location and type of material,
mittee is being formedséepage §. Any school or * hypertext links on subjects and authors, and

center that has a stake in the use of PennCard’'s mag-

; jatfl ! hypertext links to online resources, including more than 1,200 electronic journals.
netic stripe is particularly asked to contact planners

(details onpage §. The software supporting Franklin is marketed under the name Voyager and engineered
by Endeavor Information Systems. Endeavor is unique in its willingness to partner with
Tuition/Fee Increases a group of academic libraries in developing the Voyager catalog. As a contributor to this

Undergraduate tuition and fee increases of 5.3%— Partnership, our goal is to achieve the most effective online catalog possible—one that
the lowest at Penn in 29 years—were voted at the COmbines the best elements of known systems with features customized for the specific
March 14 meeting of the Trustees Executive Commit- information needs of the Penn community. If you'd like to explore a similar implemen-
tee, bringing the combination of tuition and fees from tation of Voyager today, visit the University of Rochester Library on the Web at
FY1997’s $21,130 to $22,250 for FY1998. http://groucho.lib.rochester.edu

Along with 2% increases in residential charges For the citation bases that also reside on the mainframe, the Library is presently testing
(from $4,342 to $4,428) and in the 15-meal dining plan a Web-searchable system designed by OVID Technologies. OVID will feature a sophis-
(from 2,624 to $2,676), the overall cost increase for ticated Java interface which operates within the Web environment to accelerate and
room and board is 4.5% (from $28,096 to $29,354).  enhance the functionality of database searching. Over time, OVID also will provide the

President Judith Rodin said Penn will maintain the  capacities needed to increase the number of networked bases we offer. The files migrating

need-blind admissions policy. i ., (0 OVID include ABI/Inform, Current Contents, Psychinfo, and the five Wilson bases.
Graduate tuition and feels will also increase 5.3%, The transition to OVID will be phased in over the summer months, with parallel access
from $21,992 to $23,158. to the mainframe versions of ABI/Inform and the other citation files available through

. ; : September 1997. Please note that the Library will continue to provide character-based,
ML st Osen e, Ap_rll 2. telnet access to both Franklin and the OVID files for users who cannot or prefer not to
Members of the campus community will have an
) : ith b ¢ th search over the Web.
o_ppotrtunlty to '”Eerfatﬁt VI\GEArR?A\Th|etr'S OCt e~ The Franklin migration to Voyager will take place in June. Given the size of our local
e R T Galing. vl netiqante systems, some level of service distuption is inevitable as we convert large data sets, and
TR a%d Chairpofthe NCAA CgFtificatign Commit- transfer acquisitions funds, account ledgers, in-process files and circulation records
tee at Penn between platforms. To minimize inconveniences for our users during this complex
The team will be on campus April 1-4. The open Migration, we'll be sensitive to the academic calendar and the need for continuous,
interview has been scheduled for Wednesday, April 2, 'eliable service. We'll also make communication a high priority, and disseminate regular
from 4:30-5 p.m. in Suite 200 of Houston Hall. It is updates of our progress and advance notice of potential service interruptions. Training is
open to all members of the campus community. Copies another important focus. Our librarians are developing outreach programs now to teach
of the final self-study report, with its appendices, are students and faculty to make optimal use of our changing resources.

available for inspection at Van Pelt-Dietrich Library I'll be delighted to answer your questions regarding this announcement and our future
Center. The study without the appendicabnanac plans; please contact me at 898-7091 or by e-maihesher@ pobox.upenn.ediiso,
December 10, 1996), is on the web at I urge you to discuss these changes with staff in any of our Libraries. We’ll do our utmost
http://www.upenn.edu/pennnews to provide informative answers.

— Paul H. Mosher, Vice Provost and Director of Libraries
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SENATE From the Chair

Benefits Redesign:
Background Documents in the Debate

Before arriving at the final recommendations which
informed the decision announced on page 1, repre-
sentatives of the Benefits Advisory Committee met Adopted Unanimously March 19, 1997
with the Senate Executive Committee on March 19,
where the report of SEC’s Ad Hoc Committee on There now has been extensive opportunity to discuss the benefits redesign report
Benefits Redesign was the first item on the agendaamong all constituencies of the University. Over the last two weeks the Chair, Past Chair
(below). During that meeting SEC passed the resolu-and Chair-elect of the Faculty Senate have had frank and useful discussions with the
tion at right. The Ad Hoc Committee Report itself is president and provost around benefits redesign and have reached agreement that the
on pages 4-6, and is followed by a response from Dr.administration and the faculty will create separate committees to work in close collabo-
Barbara Lowery, Associate Provost, and Dr. Michael ration on the next phase of the process. The Senate Executive Committee welcomes this
Wachter, Deputy Provost. development and will appoint the faculty committee by the end of this term.
; ; SEC received the report of the Faculty Senate ad hoc Committee to Review the

'Sl'gr(?el\ga(;? f&éﬁt;seligtig?lrslsitél\tl%tll\(l)irrlgv?ascmfyl%ﬁéﬂ;ﬁpg Benefits Redesign Report on March[$&e textpp. 4-7of this issue] After extensive
some of them summed up imanacissues of ' discussions with faculty from across the University, feedback from the various schools
February 18 and 25, and March 4, 11 and-IBd and full and complete discussions with the Faculty Senate ad hoc Committee, the

’ ’ : president, provost, deputy provost and associate provost, the Senate Executive Commit-

Senate Executive Committee
Resolution on Benefits Redesign

tee unanimously adopted the following resolution.

SENATE From the Senate Office

The following statement is published in accordance

with the Senate Rules. Among other purposes, the
publication of SEC actions is intended to stimulate
discussion among the constituencies and their represen-
tatives. Please communicate your comments to Senate
Chair Peter Kuriloff or Executive Assistant Carolyn
Burdon, Box 12 College Hall/6303, 898-6943 or
burdon@pobox.upenn.edu.

Actions Taken by the
Senate Executive Committee
Wednesday, March 19, 1997

1. Benefits Redesign. Discussion continued from the
last meeting with a report by the Faculty Senate ad hoc
Committee to Review the Benefits Redesign Repsme (
pp. 4-9. SEC members reiterated their primary concerns
about grandfathering graduate tuition and changes in health

care plans and the jump in cost for some. Present to respond

to questions and clarifications were the Deputy Provost,

Associate Provost, and representatives of the consultant

Towers Perrin. SEC discussed and modified a resolution
(at right) drafted by the Chair, Past Chair and Chair-elect.
The amended resolution was unanimously adopted and
forwarded to the administration.

2. Nominees for Next Year's Committees. SEC

added to the lists of nominees recommended by the Senate

Committee on Committees. A mail ballot will be circulated
to members of SEC.

3. Academic Planning and Budget Committee
and Capital Council . It was agreed to defer the report to
publication inAlmanac.

Since the last report the Academic Planning and Budget
Committee has held seven meetings devoted to the follow-
ing topics: briefing on West Philadelphia; residences and
food services; new professional degrees (e.g., Bioethics
and Biomedical Technology); undergraduate retention;
responsibility center budgeting; Annenberg Center; and
Ph.D. programs.

Capital Council approved the following projects: Lewis
Hall at the Law School; Delta Tau Delta Fraternity renova-
tion; Biomedical Research Building Three; phase Il & IV
renovation of Van Pelt-Dietrich Library; basement, first &
second floors of Franklin Building; and Gateway Building
A/E fees.

4. Deferred Items. The balance of the agenda was
deferred. Those items were: Proposed Procedural Prin-
ciples for School Academic Freedom and Responsibility
Committees AlmanacFebruary 25, 1997 Nominations
for one 1-year vacancy on the Senate Committee on Con-
duct; and proposed faculty exit questionnaire.

ALMANAC March 25, 1997

Resolution

After careful review of the proposed benefits redesign and following the advice of
the Faculty Senate Ad Hoc Committee to Review the Benefits Redesign Report, the
Senate Executive Committee calls on the administration to take the following steps to
improve the proposed plan.

1. Agree to reexamine and redesign the benefits package for the following years,
in a comprehensive fashion, according to the following principles:

a. Reconsiderthe entire benefits package comprehensively when restructuring
retirement and disability benefits.

b. Affirm Penn’s commitmentto maintaining compensation at highly competi-
tive levels with peer universities in order to attract and retain highly distinguished
scholars and staff members.

c. Ensure that the benefits program and salary levels separately remain highly
competitive with those offered by peer institutions, even though the mix in amounts
spent on benefits and salary within total compensation will vary over time.

d. Make any future changes in benefits and salary levels to ensure that the total
level of compensation does not decline and remains highly competitive.

e. Examine the feasibility of developing adequate mental health, hospice, and
institutional and community long-term care coverage using conventional and
alternative delivery systems.

f. Develop asetof principles that can be used to identify that sub-set of regular,
part-time employees for whom an appropriate benefits plan should be provided.

2. a. Remove lifetime caps on health care insurance benefit payments in all plans.

b. If the Keystone POS, PennCare or US Healthcare substitutes for the BC/BS
Comprehensive Plan do not perform satisfactorily, consider reintroducing BC/BS
Comprehensive as a mid-range alternative between BS/BS 100, PennCare and the
HMO options.

c. Adopt state-of-the-art techniques for monitoring quality of care and member
satisfaction in the health care plans.

d. Provide major immediate education to all Penn employees about the nature
of the various health care choices and greater access to benefits counsellors. Also
provide improved education about plans in future years.

3. Affirm Penn’s current commitment to the undergraduate tuition benefit.

4. Grandfather the graduate tuition benefit for all current faculty and staff and for
faculty and staff hired to begin work by January 15, 1998.

5. Inreporting the amount of annual salary increases commencing July 1, 1997, to
individual employees, identify specifically the component in dollars or percent that is
due to the one-time increase caused by the conversion of flex dollars to salary and the
component that reflects the annual increase.

6. Recognize that any “savings,” from the current benefits redesign should be
distributed equitably. Deans should not have discretion in distributing such savings.

7. Reconsider developing an appropriate flexible benefits plan.

SEC also endorses the administration’s commitment that the Benefits Advisory
Committee work in coordination with a high-level Faculty Senate committee to be

appointed by the end of the Spring term 1997. These two committees should work
separately but collaborate fully with each other. Their first order of business should be
todde\(elop a long-term benefits philosphy to guide Penn’s future work in benefits

redesign.

Peter Kuriloff, Faculty Senate Chair
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SENATE Report of the Ad Hoc Committee on Benefits Redesign

Benefits Redesign at the University of Pennsylvania
A Review and Analysis of the Recommendations Published on

February 11, 1997, by the Benefits Advisory Committee
Submitted to SE®arch 13, 1997

Introduction to other employers with whom Penn competes ployee premiums match higher expected ben-
The Faculty Senate ad hoc Committee toarious labor markets, Penn’s compensatiogfits for each of the plans. The annual increase in
Review the Benefits Redesign Report was apackage is overly rich in benefits. total health care benefits costs is expected to be
pointed by the Chair of Faculty Senate, Peter J. The health benefits redesign therefore invery modest (almost 5%), while the employee
Kuriloff. The Committee was charged with thevolves two changes: 1) a modest alteration in thremium share is forecasted to increase by about
limited task of reviewing and analyzing recom-set of health plans among which employees c&i%, so one must conclude that the increase in
mendations made by the Benefits Advisory Comrehoose and 2) a substantial increase in the fraamployee premiums must be considerably greater
mittee @lmanacFebruary 11, 199%or changes tion of the cost of these plans to be paid bthan the increase in expected benefits or costs.
in four components of the current benefits proemployees. This increase in employee contribBeyond this conclusion, the following discus-
gram that impact directly on the welfare oftion is not distributed evenly across plans.  sion of the plan-level changes must be regarded
members of Penn’s Faculty Senate. In view of Compared to the current set of health plaas somewhat speculative. Nevertheless, it does
this specific charge, the ad hoc Committee didfferings, two plans which were chosen by appear, based both on data in the description of
not consider other components of the entirmodest number of employees were deleted: tiige plan changes and statements by the Admin-
benefits program or the relationship between thsigher deductible “comprehensive” indemnityistration, that the proposed new premiums for
benefits and salary components of total compepian and some of the HMO options, mostimporPlan 100 and the USHC/Keystone HMO reflect
sation. Accordingly, the review and analysisantly the HMO offered by QualMed. A newalmost none of the increased premiums for cur-
reported here only addresses changes recooption, an HMO with a Point of Service optionrent benefits. That is, after adjusting for the cost
mended by the Benefits Advisory Committee irsupplied by Keystone Health Plan East, has beefithe prescription drug benefits added to the
(a) health care insurance, (b) graduate tuitioimtroduced. HMO plan, employees who formerly chose these
remission for spouses and dependent children of The fraction of the cost (premiums for outlans and stay in them are bearing little or none
Penn employees (c) life insurance, and (d) begiqe plans and benefits paid for self-insure@lf the increased employee premiums. Instead,
efits for regular part-time employees. plans) expected to be paid by employees h#ose who pay additional premiums of from
Since receiving an advance copy of recomyeen ‘increased from the 11% level which préb240 (individual, POS) to $1,248 (family,
mendations for benefits redesign on February {ailed in FY 1997 to the level of 17%, approxiPENNCare) bear the great bulk of the burden of
1997, the ad hoc Committee met several timggately equal to the level in FY 1994. Some plaiie additional employee premiums.
during the past month to review and analyzgptions experienced very modest increases in There appear to be two major problematic
these recommendations. During the course 9€emiums.The lower deductible indemnity “Plarfeatures of this benefits redesign. Employees are
this review, the Committee requested, and rgno” will have increases in employee contribubeing asked to bear more of the cost of their
ceived, additional information from the Officetions of only a few dollars a month. The Keybenefits without receiving any increase in money
of the Provost and the Division of Human Restone and US Healthcare HMOs, which had zemages as an offset, and the burden of that cost is
sources in its efforts to understand informatiogmployee premiums in 1997, will require annualistributed very unevenly across employees de-
and principles used by the Benefits Advisoryremiums of $120 for individuals and $312 fopending on their benefits choices. It appears that
Committee in forming its recommendations{amilies. The redesign plan document claimthose employees who formerly chose the com-
Nonetheless, the work of the ad hoc Committe@at these increases are virtually identical to therehensive or PENNCare options bear all of the
was constrained by the short period of time anglpected cost for adding a prescription drugost of the increased employee contributions in
incomplete detailed information available topenefit that was formerly lacking only from thisexcess of any increased anticipated total costs to
perform its task. The content of this reportgption. the University. A third issue is whether the
therefore, is necessarily limited by these condi-" 14 largest increases in employee paid preroposed blending of plan costs is the appropri-
tions under which the Committee was obligategi,ms will come from people who chose anyate pricing strategy or whether each plan option
to function. . _ __plan but Plan 100 in 1997 and who in 1998 chosshould be self-supporting.
anc-irgengld ;(S)co(f:oremcrglrgureneeﬁgggrg]e:nltse;e;ﬂes ither the PENNCare plan or the new Keystone Increases in employee premium contribu-
lected be)r/1efits from the perspective o%‘ the fa Point of Service (POS) plan. AII'pIans: except@ons have the same effect on gross pay as reduc-
ulty as awhole. Of coursepthe%ommittee undqu-la-n 100 had virtually zero premiums in 1997ions in money wages. BecaL_Jse employee pre-
Y ‘ ' . {uhile the annual employee premiums for 199¢hium contributions are tax shielded, the two are
Zt.f?f’d th_atl thh? chang(_asdas_dprc?p;oseld will havge proposed to be set at $240 for individualot exactly equivalent, but it is clear that when
fferential effects on individua ?Cu |tfy merfn- coverage and $624 for family coverage for themployee payments for health benefits are in-
bers, but it judged that the general welfare of theeystone POS option, and at exactly twice thesgeased in excess of any increased cost of those

mdembers of Faculty Senate should be its OVefsye|s for the PENNCare option. benefits, the value of total compensation has
riding concern. Because the consultants calculated the preeen reduced. Other things equal, employees
Health Care Insurance mium costs in each year using two entirelynay be expected to oppose reductions in the

The primary rationale for the University’s different methods, it is impossible to determingalue of their total compensation. Had the in-
benefits redesign is a contention that, comparguecisely the extent to which any higher emereased employee contributions been distrib-
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uted approximately evenly across employees,iitising the employee payment for benefits, rehealth benefits, unless and until a more satisfac-
would be possible to offset these higher contrieapturing some of the excess contribution abry alternative can be developed. In the absence
butions by an increase in the money wage irprevious years, without returning some of thef a complete moratorium on change, perhaps a
creasesin 1998 in excess of the raises that wowlége offset, will not in fact redress the balancéess dramatic movement in plan pricing could
otherwise have been paid. While it is still posThe alternative hypothesis is that during theccur in FY 1998.
sible to provide such offsets, they will overcomyperiod of excessive benefits contribution mone ..
pensate those who remain in Plan 100 and the W&iges were for some reason not reduced in &faduate Tuition
Healthcare/Keystone HMO, and under compereffsetting fashion; this would lead to the conclufor Spouses and Children
sate those who were in the Comprehensive sion that Penn employees are currently over- The rationale for the elimination of the gradu-
PENNCare plans and who do not switch to theompensated in total relative to the labor mamte tuition benefit for spouses and dependent
HMO or Plan 100. ket. No evidence was provided that would supchildren is that this is a costly benefit ($1.3
port this contention; indeed, the assertion in thgillion a year) that is used by a very small
roduction that “the cost of employee benefitpercentage of Penn employees at any one time
Eegat)ively al‘tfsctingl Pefnn’fs aﬁility dtot “ﬁ%nd exceeds what is offered by peer institutions.
; ) chieve) competitive salary for faculty and staffOn the basis of the additional information that
olther offerings carry approximately zero em,i,mpﬁes that it is not so. we received, we conclude, however, that the
ployee premiums. This is alleged to result i o . i ’ -
distorted choices across plans (since employees The more controversial issue concerns thactual net cost of this benefit to the University is
have no incentive to take into account the diffefdnéven pattern of employee premium increasesonsiderably less than what is claimed and we
ence in costs to the University for differentVhile nowhere stated in the explanatory docurote that, while the number of employees using
plans) and a compensation package which ifi2€nts, the University appears to have chosenioat any one time is small, the percentage who
duces employees with working spouses to eleKeep the employee premium contributions fouse itat some point over the course of their entire
family coverage at Penn, rather than at th&'¢ HMOs low because these plans are disproareer at Penn may be consideraflerther-
spouse’s employer. This situation arose becauBertionately (though not e_xcluswely)_chosen b_ynore, eliminating this benefit has a high price |nthe
Penn’s employer contribution policy was baselPW Wage employees. It is less obvious why ilost trust of those employees who came to Pennin
on a fraction of the cost for Plan 100; as premPlas chosen to keep the Plan 100 premiums lo#iae expectation that it would be available to them.
ums for that plan have risen relative to othefince those pIans are disproportionately chosém addltlon_, there is an adv_antage for recruitment
premiums in recentyears, the employer’s contrY higher salaried faculty. It has been suggesteund retention of the faculty in a relatively inexpen-

bution has exceeded the total premium for th&at, If the University wishes to cushion the blovsive benefit that outstrips what peer institutions

other insurance options, resulting in zero or iRf higher employee premium contributions oroffer. o _
some case negative premiums for them. THEWer wage employees, a preferable waytodoso We suggest that the existing benefit be

redesign is intended to correct this design flawyould be to raise the money wages of thosgrandfathered for allemployees arriving at Penn
However, one may argue that these negatinployees—since this would avoid “subsidizthrough January 1998, and not available for
contributions can serve as an incentive encoufd” the employees who chose the HMO optioemployees hired after that date. A further possi-
aging employees into the most cost-effectivBUt are not low-wage. Others have questiondallity is that the benefit could be made available
plans. the desirability or the feasibility of using com-to employees arriving after January 1998 in a
While acknowledging that Penn has experiP€nsation policy to redistribute income amongomewhatreduced and streamlined form, namely
enced the same problem in its benefits design 88Ployees when compensation policy is alsan across-the-board benefit of 50% of tuition for
have other employers (including the FederaluPposed to be competitive at all wage levelsspouses and dependent children alike (instead of
government and the large California Public Em- Owing both to the complexity of the problem®0% for spouses, and either 75% or 100% for
ployees system, two common benchmarks), tr&nd the little time available to secure needegfildren depending on the school), although the
proposed solution is open to question. The reénformation for this review, no specific alterna-résulting savings would be small.
sons for skepticism are indicated in the descriggive for redesign of health benefits can be sug-ito |nsurance
tion above: the increased employee contribigested at this time. The objective of correctin Under th t life |
tions to correct the acknowledged design flakhe design flaw associated with the former con- I? er d et ‘f:f“”e”. ! ?I |nsurz:1jr_1tce prqgr?mi
are not distributed evenly across employees orribution policy is a worthy one, but those desigiiacU'y ﬁn sta relc_ellve fe)i cre4| S equwalen
proportion to a health plan’s cost to the Univerflaws need to be clarified and verified to a0 purcc:j.ase a erJ]tlpe 0 Thto tlrges ksa ary
sity. and are not proposed to be offset by high@reater extent to assure that the new design ddi&Pending upon their age. The age brackets are

Evaluation -
The primary problemin Penn’s current health
benefits offering is that, except for Plan 100, al'él

money wage increases. not itself contain implicit flaws. In addition to a5 follows: _

With regard to the issue of money wages, théie concerns already mentioned, there was fear Under 36 4.0 X benefits base
argument made in the description of the prathat the proposed modest increases in employee 36 t0 45 3.5 X benefits base
posed plan for raising the average employegontributions to Plan 100 premiums cannot be 46 t0 50 3.0 X benefits base
contribution and not promising a money wageustained, if the costs of that plan continue to rise 21 0 64 2.5 X benefits base
offset is only that the proposed employee contrat both its historical and projected rates. Paying 65 to 70 2.0 X benefits base
bution level of 17% is “still well below the more attention to wage offsets overall and to real Over 70 1.0 X benefits base

average in the private sector,” with no mentioeconomics for health plans ought to guide the Once Flex Credit allotments are received,
of comparative wage levels. If the problem witlfredesign of the redesign” which we favor. Ad-staff may choose to purchase $50,000 in cover-
Penn’s current package is that it is too benefitghtionally, there should be reconsideration of thage, or any multiple of salary from 1 X to 5 X
rich and cash-poor, the solution would seem teontents of the various plans as well as thegalary provided this multiple does not exceed the
involve both a reduction in University benefitspricing, especially in light of concerns that haveap of $300,000. There is a core amount of
contributions and an increase (compared to whlaeen raised about the adequacy of Penn’s plaresjuired insurance coverage which is the lesser
otherwise would have occurred) in money wage#) respect to mental health benefits, nursingf $50,000 or 1 X benefits base.

It seems likely that the high increases in Univelhome care, home health care and the size of the The proposed changes to the University’s
sity contributions which occurred in FY 1995-lifetime cap on benefits. Long-term care androup life insurance program are designed to
1997 were offset by lower increases in moneguality of care issues also should be consider@dove to a system whereby the University funds
wages (compared to what would have occurred a potential redesign. In the meantime, and life insurance benefit of one times salary for
if benefits costs had increased less rapidly), ggrobably for FY 1998, the proposed moratoriunemployees with the balance of Flex Dollars
that attempting to correct matters by actuallpy SEC on changes should probably apply tproviding a one-time increase in base salary.
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SENATE Ad Hoc Committee Report on Benefits Redesign: Conclusion and Response

This change to the group life insurance prograno disassemble the flex benefit mechanism shoulegnefits program (as represented by the current
basically eliminates the PennFlex (flexible benbe made in connection with a long-range plarround of recommended changes). Next year, this
efits) program. An individual may also purchas&ome consideration should be given to the effstrategy will again be used in a scheduled review
up to $500,000 at existing age-related rates dutiency of a credit pool, how benefits will beof retirement and disability benefits. The ad hoc
ing fiscal year 1997-1998. Future rates moshanaged in the future, and how new benefitommittee fundamentally disagrees with, and
likely will depend on plan experience so that iti®ptions will be added and paid for. If the prodisapproves of, the piecemeal strategy because
very difficult to assess the long-term effect oposed change is enacted, itis recommended thditwo main problems with it: (a) changes in one
the proposed change. a new more inclusive flexible benefits progranbenefit may impact on one or more other benefits
The overall implications of this change forbe studied for possible future implementation.not under review, and (b) reductions in benefits
individual faculty members are difficult to as- It is recommended that the amount of anwithout offsetting adjustments to salary may
sess because there is so much individual varisalary increase awarded because of the adsliell reduce total compensation.
tion in the benefit. The current program provideional Flex Dollars added to base salary be re- The ad hoc Committee recommends that a
a level of coverage determined as a varyingorted to individual employees as a specifi®enn “total compensation philosophy” be devel-
multiple of salary based on a participant’s agepercentage of base salary along with the specifiped and published, and that changes to benefits
Age also determines the cost per thousand dglercentage increase in base salary (if angnd salary be made in accordance with this phi-

lars of life insurance. The multiplication of theawarded as an annual increment. losophy. In the view of the Committee, such a
age cost of the coverage determines the Flex . ) philosophy should embrace the following ele-
Dollars that can be used to purchase life insuBenefits for Regular Part-Time ments as a minimum:

ance or spend on other PennFlex benefits. TliEmployees ® Penn should be committed to maintaining

proposed recommendation suggests that this ben- |n the judgment of the ad hoc Committee, théaculty compensation at a highly competitive
efit could be purchased with after-tax dollarsaddition of the option of a Health Care Pre-Tajevel in comparison with peer universities as part
saving participants a portion of the tax assocjccount for regular part-time employees imof its efforts to attract and retain highly distin-
ated with imputed income on group life insurproves significantly the very limited benefitsguished scholars for each of its faculties,

ance coverage over $50,000. This saving woulstfered to this group. Under current circum# While changes in the structure of faculty
occur if the premium rates at which anindividuastances, restricting this account to a maximum déenefits and in salary levels are constructive and
purchases insurance in the University group ag1000 appears to be reasonable. inevitable, any changes should be made with
less than the rates on which imputed taxable However, the benefits provided for regularegard to their impact on all components of
income is based. It is not clear that everyongart-time employees should be given furthecompensation, and should ensure that the level of
would be better off with this change, althougltonsideration. Within this group of part-timetotal compensation does not decline and remains
many participants may well be advantaged b¥mployees are some who no doubt need amda highly competitive level.

the tax effect. Alower paid employee not subjediave a justifiable claim to more generous treae Although the mix between amounts spent on
to taxes may be marginally worse off. Also, thenent, while there are others who have little neegknefits and salary within total compensation are
change calls for a one-time salary adjustmeny justification for more generous treatment. Fogxpected to vary over time, the benefits program
giving participants the dollars used to fund theiexample, the Committee has heard of coupleg salary levels separately should be very com-
life insurance. Under the present system, thgho share a full-time position as their primanpetitive with those offered by peer institutions.
F||eX ?0”3{_5 lane{':lsedWltbh atgte' A participansource of employment and who are long-terrg
close to retirement and about 1o Cross an Insuémployees in vital and valued positions. B X
ance price threshold may be better off Uﬂde_f_thﬁmpt)ra)s/t, the Committee has also Eeard of othéffgthe neeijs ?‘f f%cultyé rt?emgebrs fofr_tpartlcular
old system. However, there are countervailingsho hold minor part-time appointments in mar- mpgner;)lsg a.b.||’.?a f-‘l a?(?b ene_lds gro.?r:?‘m'
beneficial effects. A participant may have R]inal positions and who have full-time employ~2r >la cranie Texionity snould be provided within

contribution to their retirement plan increasednent (and associated benefits) elsewhere. Coﬁg‘ﬁorr)a;;cggtggct))fe?mi?igltt?];ﬂsf?r(]:ggtyrgsergr?sei:/settc:)
by the proposed one-time change in salary. sideration should be given to developing princ .o = 2" o (& B el curren? Floxible

As the preceding paragraph indicates, desiples that can be used to identify subsets - e -
tailed qctuanal computations WOU_|d _be necesegular part-time employees for whom mor%ﬁ]r:sg:]sdgéag (F;ﬁgnBFé?])gﬂltssdAlstv?ggpug%r?ﬁ'r:ﬁ-c-
sary to judge whether the community is better ajenerous benefits should be provided. tee, steps sh{)uld 1o be taken imn){ediately o

worse off. Introducing the time element in terms ] . - ;
of how long one continues working and théConclusion design and implement an improved and broader
gexmle benefits plan.

pension impact makes the problem particularly In conclusion, the members of the ad ho
cumbersome. In all likelihood, there are som€ommittee do not believe that Penn has a“ben-  Faculty Senate Ad Hoc Committee
beneficially impacted and some who are marefits philosophy,” or, even more important, a to Review the
ginally worse off. “total compensation philosophy.” By this we Benefits Redesign Report

There are some other policy implications ofnean a set of long-term principles that can be . .
the change in the life insurance program. lised in the design of periodic changes to thér“”_g E. Boe, Professor of Education
would eliminate the Flex Credit pool associatethenefits program and salary levels. By contrasgheila H. Murnaghan, Associate Professor of
with the PennFlex program. The Flex Credit wathe current set of recommendations in selected Classical Studies
designed to manage benefits for a diversigenefits, as published ilmanagc certainly is Mark V. Pauly, Bendheim Professor of Health
workforce since multiple benefit programs camot framed by a stated philosophy, and no such Care Systems, Public Management,
be offered and contributions can be made toghilosophy has been made public. One apparent Insurance, and Economics
credit pool. Employees then pick and chooseonsequence of the lack of a total compensatigkerry S. Rosenbloom, Frederick H. Ecker Pro-
which benefits they want and where they wilphilosophy is the use of the piecemeal strategy fessor of Insurance and Risk Management
spend their Flex Dollars. A decision on whethefor making changes in the components of a

Since there are many individual differences

Response of the Associate Provost and Deputy Provost start on page 7.
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Response to the Ad Hoc Committee
Report on Benefits Redesign

by Barbara J. Lowery, Associate Provost, and Michael L. Wachter, Deputy Provost

We are pleased to have the opportunity toost-sharing strategy for the HMO’s was baseplan cost “budget rates” are then set to reflect the
respond to the report of the Ad Hoc Facultyn the principle that the University should offerexpected value of each plan in terms of both its
Senate Committee on Benefits Redesign. Welow cost plan option that would be affordabléenefit levels and managed care features (e.g.,
are also pleased to acknowledge the substantialall employees. There was considerable coprovider discounts, restrictions on choice). In
commitment of time and energy of those Facultgern that the individuals in those plans, most ahis way the total cost for each plan more closely
Senate designees who worked on this isswehom are lowered salaried employees, woulteflects the true value of that plan irrespective of
through their membership on the Benefits Redexperience hardship if the cost-sharing was tabe health status of its enrollees. It was the
sign Committee and the Academic Planning angreat. That concern resulted in the recommendegbinion of the Towers Perrin Consulting firm
Budget Committee. single and family rates in those plans. Althougkhat the “normalized” approach is more accurate

The starting point for our response to the Adhis principle seems not to be shared by the Alom a technical perspective than the pricing
Hoc Committee’s report is with their startingHoc Committee of the Faculty Senate, it wastrategies that have been employed in the past.
point. The Committee states that they were givestrongly supported by most faculty members in Finally, the Ad Hoc Committee was con-
the “limited task of reviewing and analyzingthe Benefits Redesign and Academic Planningerned about faculty being asked to bear more of
recommendations made by the Benefits Adviand Budget Committees. the cost of their benefits without receiving any
sory Committee for changes...that impact di- The Ad Hoc Committee recommends inincrease in money wages as an offset in FY
rectly on the welfare of members of Penn’sreasing the contributions for Plan 100 and fo1998. They justify this concern by arguing that
Faculty Senate.” The University Benefits Advi-the HMO'’s in order to reduce the cost sharinghe high increases in University contributions to
sory Committee had the broader focus of alproposed for the PENNCare plan. The fact thédtealth care in past years were likely offset by
University employees, and that Committee inthe Penn Care preferred provider organizatiolower increases in money wages, so that a wage
cluded representatives of the A-1 and A-3 conhas the highest payroll contribution increase isffset for benefits increases in the next fiscal
munities. The Academic Planning and Budgethat the plan, as we have discussed elsewheyear will not redress the balance in lost compen-
Committee, which is a faculty dominated comwas introduced at a time when no plans, otheation. It is argued, alternatively, that wages
mittee, also had a broader focus than the Ad Halcan Plan 100 had a positive payroll contribumight not have been reduced in an offsetting
Committee, since AP&B is the designated Unition. Since that plan option was new, the Univerfashion leading to a conclusion that Penn faculty
versity committee to deal with a full range ofsity did not know its actual cost experienceare currently overcompensated in total relative
academic planning and budgetary issues faciMyith data now available, it is the judgment of theéo the labor market.

the University. consultants, Towers Perrin, that PENNCare op- The first argument is contradicted by the
We organize our response following the outerates as a high-cost plan, almost as high as PRaculty Senate’s own work. In January, 1996,
line of the Ad Hoc Committee’s report: 100. The reason is that PENNCare has a vetlyje Committee on the Economic Status of the
liberal out-of-network benefit, which makesFaculty reported that on the AAUP weighted

Health Care Insurance PENNCare work like Plan 100. index (which adjusts the salary structures of

The Ad Hoc Committee questions the pric- The Ad Hoc Committee acknowledges thagach of the other universities to Penn’s mix of
ing rationale adopted by the Benefits Redesigthe pricing formula in use over the past few year&ssistant, Associate and Full Professors) in 1994-
Committee. They argue that the recommendeslas flawed, but are concerned that the cost 86 Penn ranked fourth moving up from sixth ten
payroll contributions for FY 1998 fall unevenly: fixing the flaw is not evenly spread, with theyears ago. The committee also reported that
with only a slight increase for those in Plan 100Rlan 100 population unfairly favored. But the'...Penn’s relative dollar gain on the index over
virtually no change for the HMO population,benefit of the flaw was not enjoyed by particithe ten year period was larger than nine of the
once the effect of the new prescription plan ipantsin Plan 100. Hence the burden of fixing thether eleven institutions.” In their discussion of
included, and a substantial increase for those flaw is distributed to those who primarily ben-total compensation, they report that “Penn’s
PENNCare. efited from it. ratio of total compensation to salary of 127.6%

The Ad Hoc Committee seems to be confus- A second issue raised by the Ad Hoc Comwas the highest among the comparable schools,
ing price changes with price levels in analyzingnittee concerns the rate normalization of theetween 3.4 and 6.8% higher than others of the
changes in the contribution for Plan 100. Itis thplans. The Benefits Advisory committee retop five [Harvard 124.2, MIT 124.1, Chicago
case that Plan 100 participants will experiencgcted the process of pricing each plan as ¥23.9, Stanford 120.8].” That report goes on to
only a small increase in cost-sharing under theseparate entity, a process that led to the malfundiscuss concerns about differences in salaries
recommendations. However, they will still haveioning formula and the drastic reductions iracross schools. But, in the aggregate, the Senate
a greater cost-sharing percentage than in othewost sharing that accompanied it. Such pricingeport suggests that, at least with respect to the
plans. It is also the case, as the committee sugelates the basic principle of group insurancéaculty, salary increases were not being reduced
gests, that Plan 100 participants are higher paehich is to spread insurance risk across an entire offset the health care insurance pricing prob-
because there more faculty in that plan than jpopulation. lem that emerged after 1989.
any of the others. But, the participants in this Under the “normalized” approach, total pre- raduate Tuition
plan since 1989 have borne the largest relativaium rates are “normalized” to spread the healtﬁ u uiti .
share of their health insurance costs while indinsurance risk across the entire Penn populatiof@r Spouses and Children
viduals in the other plans experienced a decreasaother way of stating this is that each plan is The Ad Hoc Committee advocates grand-
in cost-sharing so dramatic that there was nmted as if the entire Penn population (good riskathering, for current employees, the graduate
sharing for the past two fiscal years. and bad) were in that plan, thereby removinguition benefit for spouses and children. The

The idea of subsidizing the HMO’s morefrom the rates of each plan the underlying healtriginal recommendation to eliminate this ben-
heavily than other plans was discussed at lengtiare utilization of that plan’s specific enrolleesefit was based on the fact that the benefit is
by both committees. The explanation for th@his eliminates adverse selection effects. Totdlighly unusual among Ivy Plus institutions, is
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RESPONSE Federal Relations’ David Morse to the Pew Charitable Trusts

. David Morse, who joined Penn 14 years ago as its first full-time director of federal relations, will
to the Ad Hoc Committee Report on leave the University on April 21 to become become director of public affairs at the Pew Charitable
Benefits Redesign continued fronpage 7 Trusts, one of the nation’s largest private foundations.

A search for a successor has begun, and in the interim, the federal relations function will continue
to be led by Vice President Carol Scheman, with the assistance of Carl Maugeri, Associate Director,
one of those discretionary items that makeand Micheline Murphy, Policy Analyst, both in the Office of Federal Relations.

Penn’s employee benefit rate relatively high, Asfederal relations director and then as associate vice president for policy planning, Mr. Morse
and is enjoyed by relatively few employeeshas both represented Penn in Washington and led in many of the joint higher education efforts tha
Tuition reimbursement was also mentionedeal with national policy, such as those of the Consortium on Financing Higher Education and the
prominently in the receffimemagazine article, Association of American Universities (AAU). Since 1995, he has been one of the key strategists
“Why Colleges Cost Too Much,” which fea-behind the Science Coalition, a Washington-based group of more than 400 universities, scientific
tured Penn in its discussion of the high cost @&nd engineering societies, voluntary groups, corporations, Noble Laureates, former Cabinet officers
education. and other t|a))romd|nent mdanduals orgam?ed to aflyocate orjrrl;)er(l:alf Ic_n‘_ robgs_t_fedgral Eupt?or:t for
niversity-based research as a matter of national interest. The Coalition, initiated at the behest o
an?ggg%%%?;ﬁgfggé%ggﬁggﬁ#?od;ﬁ?nna resident Rodin, Trustee Chairman P. Roy Vagelos, and leaders of several other universities, ha
this benefit. we have heard considerable suppqs en cited by meéjla ahs 0r|1e offthed_most significant forces behind renewed interest and support fo
h ) S o~ . A sic science and technology funding.
in the community for retaining this benefit for ““up5iq's expertise and leadership on key issues have positioned Penn to be a major player in
current employees. Of all of the recommendasome of the most significant higher education policy issues of our time,” said President Judith Rodin.
tions, this was the only one that arose regularlyjjs deep appreciation for the concerns and needs of students, faculty and administrators—the entire
as a source of concern in our meetings WwitBnterprise of higher learning— have made him an asset not only to Penn, but to all concerned with
faculties in the different schools. improving higher education in our country.” VP Scheman praised Mr. Morse’s work with all levels
Life Insurance of government, “building bridges between Congress and the education community at a time when
the public perception of the role of colleges and universities was undergoing tremendous change.

The Ad Hoc Committee’s primary recom-ye |eaves the University a legacy of excellent relations with our federal elected leaders.”
mendation with respect to life insurance is that

the salary increase resulting from the elimina-
tion of flex-dollars be reported separately from

the regular annual adjustment. This has been our Preparing to Make the PennCard a ‘Smart Card’

working assumption and we are studying the

mechanics of accomplishing that objective In Progress: A Campus Card Steering Committee
! p, As the University's PennCard is readied for upgrade to a “smart card” with new functions,

The Ad Hoc Committee also suggests “thata jce president for Business Services Steve Murray has announced preparations for a Campus
more inclusive flexible benefits programbe stud- - carq Steering Committee with purview over the policies, procedures and services related to
ied for possible implementation.” Although itis  the card’s use. “The PennCard has historically served as the official University identification
not our intention to reopen issues resolved this card,” said Mr. Murray. “It is now used widely for building access, especially in residence
year, the Benefits Redesign report does contain halls; but it is also used with dining meal plans, recreation and library services, and purchases
a recommendation that “the benefits package in at the Bookstore and other locations.
its entirety should be reviewed annually.” In that Newer cards have digital photos and these photos may also be used for other purposes,
spirit, the University will continue to analyze the  including class rosters and school yearbooks. In August 1997, the PennCard will provide a
value of implementing other benefits program variety of new financial services to students, faculty, staff and alumni as the new PennCash

designs. program is rolled out for Fall 1997.

. “The charge of the Campus Card Steering Committee will be to review the current policies
Benefits for and business rules governing PennCard use, to provide input into the rollout of the new
Regular Part-Time Employees PennCash services, and to provide ongoing oversight of future uses of the PennCard,” Mr.

The Ad Hoc Committee is supportive of the Murrafyssgis. "In(}tifal areasdofinstcTsﬂoP will include privileges granted by each type of card,
i _ti _ useo , card fees, and digital photos.

ggesmagn%rpaa\lltécist(éobnetinnejletz L(z)rng?gte:gggneg;pggéi_ The Campus Card Steering Committee will be chaired by Laurie Cousart, Director of

tional benefits for part-time employees. The ben- Telecommunications, who will now also have administrative responsibility for the PennCard
efits for part-time employees will continue to be Department, headed by Frank Neithammer. Membership of the PennCard Steering Commit-
a topic for regular benefits review in the future tee will include representatives of the Offices of the President, Provost, VPUL, ISC, Student

" Financial Serices, Student Information Services, Public Safety, University Libraries, Human

Conclusion Resources, Development & Alumni Relations, and Intercollegiate Athletics. Represenation
In its conclusion, the Ad Hoc Committee will also be invited for undergraduate and graduate student leaders, the University Council

faults Penn for not having a benefits philosophy ©" Communications, and the Faculty Senate.

or more specifically, for not having a total com-  Tg the University Community: Re Uses of  the Magnetic Stripe

pensation philosophy. ) ) Business Services and Information Systems & Computing will soon begin modifications
Therecommendations for benefits redesign o the information that is encoded on the magnetic stripe of the PennCard. These changes will

published imPAimanacon February 11, 1997, do  permit the introduction of additional services using the PennCard that are expected for Fall

contain a set of specific principles. These prin- 1997 and will also introduce an alternate identification number to the Social Security Number

ciples played an integral role in developing the that is currently in use as an identification number for students, faculty and staff.

entire set of recommendations. These changes will be implemented in such as way to prevent any disruption of services
The issue of a total compensation philosophy that currently use the encoded data on the PennCard magnetic stripe, including dining meal

is more complex. Benefits are a complex topic, plans, building and room access, Van Pelt Library, and purchases at the Bookstore, Wharton

and the Benefits Advisory Committee and the Reprographics, Chats, Stern Dining, and High Rise Commissaries. Provisions are being

Academic Planning and Budget Committee fo- Made to handle these changes for the card readers and systems that are linked to and managed

cused on benefits and did not do a separate andPy PennCard (dining, access, library, bookstore, etc.). N

new study of wage trends or trends in other We are concerned, however, that there may be other areas of campus that are swiping the

factors that affect Penn’s faculty. Both commit- PennCard and using the data on the magnetic stripe for purposes of which we are unaware.

. The planned changes to the PennCard magnetic stripe will impact those services.
tees, however, were aware of wages of Penn if f fthe PennCard . R hool |
faculty and the high relative standing of those you are aware of any use of the PennCard magnetic stripe in your school or center, please
ted. f le inthe AAUP dat immediately contact Frank Neithammer, Director, PennCard Center, at 898-9810 or at

wages, as noted, for exampleé, in the A frank@dining. upenn.edo that arrangements can be made to include your area’s use of the

cited above. The idea of the development of @ pennCard in the planned modifications. Thanks for your help.

total compensation philosophy is a good one and

: : - — Steve Murray, Vice President for Business Services
gir(')?];hat should guide future benefits discus- — Jim O’Donnell, Acting Vice Provost for Information Systems & Computing
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From the School of Social Work:

Call for Proposals: Boettner Financial Gerontology Research Fund, Spring 1997
Proposals due: Monday, May 5, 1997

Aging — both population aging and individual aging — is a fundamen- Eligibility for Boettner Research Awardgroposals for the spring
tal social, financial, and demographic characteristic of contempordi§97 competition are invited from university faculty and full-time re-
society. Itis widely recognized that the quality of life of aging individuakearch staff, conducting or planning research in the areas listed above.
and aging societies is intertwined with the acquisition and depletion ofDoctoral students are encouraged to submit proposals to the Boettner
human resources, including financial resources. Of equal importancefarad. To be eligible: by the start date of the proposed award, the student’s
the subjective characteristics of financial resources which can bedigsertation proposal must have been accepted by the appropriate graduate
instrumental as their objective characteristics in affecting a persopammittee. Boettner dissertation fellowships may include full or partial
quality of life. This awareness directs concern to such life-span issuesugport for the appropriate academic period, thesis fees, and limited
employment and retirement; spending and saving; planning for healgéisearch expenses (the justification for which should be clearly identified
illness, and death. Attention must be paid to relationships among privatthe budget).
sector institutions and public policies—especially as these influenceRequirements for proposalthe guidelines for proposals are as fol-
personal and family decision making. lows:

Note that the focus here is on the dynamics of aging: gerontology isthe| - gjze of awards (maximum per award):

study of the multiple processes of aging. It is not simply a focus on *gc ity and senior researcher awards: $20,000; student awards: $10,000
aged” or “the elderly.” Financial gerontology, therefore, is as interested iny " {jse of fundsdata collection and analysis, research assistance,
middle aging as in older aging, and in social and family |nter-relat|0nshgg§ary (including benefits), essential research-related travel,

among men and women of different ages and generations. it ti d publicati t
The Boettner Center of Financial Gerontology was established in lgé\gz.m_?rr]]gspcrggog;elﬁgri?eg)rt\oa{]o sﬁgglgzg)%ggg%;ges

through the interest and generosity of the late Joseph E. Boettner and his ; . ; P .

wife Ruth Elizabeth Boettner, to advance understanding of the relation- ) %géegfpg%%o':g{ne and title of principal investigator

ships among aging, financial issues, and quality of life. In pursuing a Amount requested

comprehensive program of applied research in financial gerontology the 100-word abstract of need

Boettner Center’s aim is to support systematic investigation of the impact Name of co-investigator or thesis advisor

of both population aging and individual aging, on patterns of financial Amount and sources of current research support
well-being within and across generations. The Boettner Center became Other pending proposals for the same or related project
affiliated with the University of Pennsylvania in 1992 and with the School ii) Brief curriculum vitae of principal investigator (2 pages)

of Social Work in 1995. The goal of the Boettner Financial Gerontology iif) introduction: (2-3 pp.): statement of the objectives and sig-
Research Fund is to support social research by senior researchers, faculty * pificance of the work and its relevance to financial gerontology
and doctoral students which promises both to promote knowledge and to ;) pescription of the project (including research design, data
enhance professional practice and social policy, with the broader societal sources, methods of analysis)

goal of enhancing the financial well-being and life satisfaction of aging
persons in contemporary society.

Proposal Guidelines

A major objective of the Boettner Center is to encourage research that

explores the linkages among aging, financial dynamics, and the quality of
life of aging individuals, families, and populations. In pursuit of this
objective, the Boettner Financial Gerontology Research Fund was estab

lished at the School of Social Work to support a program of small research

grants in three important categories: (1) seed money for innovative pilot
projects that can lead to proposals that will be competitive for exter
funding; (2) projects requiring modest support for completion and pu
cation; (3) dissertation support for Ph.D. Candidates.

Priority will be given to projects that develop new initiatives in one of

three main areas: (1) research on policy and practice issues relevant to the

major themes of financial gerontology, including but not limited to
socioeconomic variations in retirement preparation, intergenerational
care-giving, factors influencing patterns of spending and savings, 3{?
patterns of health care needs of middle-age and older-age populations;:
conferences for either professional or public audiences on topics exploﬂ
linkages among aging, financial dynamics, and quality of life; and
&

v) If the grant is for a pilot study, how will the project
Facilitate acquisition of future research funds, including
funding agencies to be approached

vi) Brief plan for the completion, publication, and dissemination of
results/materials generated by the project; if a conference,
how conference proceedings will be edited and disseminated

vii) Budget (one-page): explicit as to amounts, use of, and
Rationale for requests; include timetable [one year preferred,
two-year plan acceptable]

4. Submit 10 copies of the proposal, plus a disk with the proposal in
ordPerfect or Microsoft Word format to:

Steven J. Devlin, Ph.D., Acting Director

Boettner Center of Financial Gerontology

School of Social Work

3701 Locust Walk, Caster Building

Philadelphia, PA 19104-6214

. Reportsareportis required at the proposed termination date of the

ject, and upon completion if there is an extension. To meet the public

mination goals of the Boettner Center, troef (one-page) de-
ptions of the project, aimed at the educated non-specialist, are re-

jred. The first, describing the proposed project, must be submitted prior
release of funds; the second, describing outcomes and results, must be

curriculum development for graduate-level courses in social work

financial gerontology. submitted upon completion of the project. Individuals receiving Boettner
Financial Gerontology Research Fund Awards will also be asked to

prepare a one-hour presentation on their projects as part of the lecture

series sponsored by the boettner center and the School of Social Work.

6. Human subjectsall research projects involving human subjects
must receivelnstitutional Review Board (IRB) approval prior to funding.
Applicants are not required to receive IRB approval prior to submission of
their proposal. However, funds will only be released to awardees follow-
ing IRB review and approval.

Review Proceduresproposals will be reviewed by the financial
gerontology research committee which includes representatives of the
various academic centers in the university community applicants will be
notified of the decision of the committee approximately one month after
the submission deadline. Funding will begin july 1, 1997. We anticipate
funding three or four projects.

For additional information about the Boettner Center or the Boettner
Financial Gerontology Research Fund, please contact: Steven J. Devlin,
898-6475, Fax: 573-3418, or E-maHtevlin@ssw.upenn.edu.

Poster Session on Aging: May 15

The work of over100 Penn researchers from medicine, nursing,
dentistry, psychiatry, economics and many other disciplines will
be represented in the Institute on Aging’s Ninth Annual Poster
Session, to be held on May 15 from 4 to 6 p.m. in Ralston House,
3615 Chestnut Street. Faculty will be on hand to discuss their work
with visitors.

The poster sessions are free and open to the public as part of th
Institute’s effort to promote understanding of the aging process and
to enhance the quality of life of the elderly through interdiscipli-
nary research, education, and clinical care programs, said the
Institute’s Ed Horen. For additional information, he can be reached
at 898-3188 or by fax at 3-8684.
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Where to Find the Job Opportunities—Here and Elsewhere

Listed below are theewjob opportuni-
ties atthe University of Pennsylvani&here

the qualifications are described in terms of Dental School.
formal education or training, prior experi-

posted daily at the following locations: the Delaware Valley now provides web ac-
Blockley Hall, the Wharton School and the cess. Inthe near future, as our office remod-
els the Job Application Center, we hope to
A full listing of job opportunities is at the have computers available for current em-

ence in the same field may be substituted. Human Resource Services website: ployees and others to peruse the current job
There are approximately 280 additional wwwupenn.edu/hrCurrentemployees need- openings. Openings are also mailed to ap-
open positions for examination at the Job ing access to the web, may go to the Com-proximately 50 community sites weekly.
Application Center, Funderberg Information puter Resource Center at 3732 Locust WalkPlease note: Faculty positions and positions
Center, 3401 Walnut St. (215-898-7285). with your PENNCard to obtain a list of com- at the Hospital and Health Systems are not
Hours of operation are Monday though Fri- puter labs on campus available for your use.included in these listings. For Hospital and

day, 9 a.m.-1 p.m. New openings are also

How to Apply

® CurrentEmployees can call 898-7285
to obtain the name of the hiring officer for
the available position, (please provide
your social security number for verifica-
tion and the position reference number).
Internal applicants should forward a cover
letter and resume directly to the hiring
officer. Atransfer application is no longer
needed!

® External Applicants should come to
the Application Center to complete an
application. Applicants interested in sec-
retarial, administrative assistant, or other
office support positions, will have an ap-
pointment scheduled for a technology as-
sessment as part of the application pro-
cess.

Schools and Centers

Penn is a large community made up of
many schools and centers which have
their own character and environment. The
openings listed here are arranged by
School or Center.

Staff Recruiters have been assigned to
Schools and Centers as follows:

Alicia Brill:
Wharton School and
Aresty Institute for Executive Education

Susan Hess:
Development,
School of Arts & Sciences,
Executive Vice President, and
Nursing School

Clyde Peterson:
Annenberg School,
Dental School,
Graduate School of Fine Arts,
Graduate School of Education,
Law School,
Provost,
School of Engineering & Applied Science,
School of Social Work, and
Vice Provost for University Life

Ronald Story:
Medical School

The initials of the Staff Recruiter are indi-
cated at the end of the position reference
number.

ALMANAC March 25, 1997

In addition, almost every public library in Health System openings, contact 662-2999.

New Jobs for the week of March 25, 1997

ARTS AND SCIENCES DENTAL SCHOOL

FISCAL COORDINATOR Il (03309SH)Generate CLERK V (03339CP) Verify insurance coverage
and analyze accounting reports in FinMis and safer dental patients; assist students with dental treat-
ary reports in Salary Management; manage grantent plans related to level of insurance coverage;
and department funds and resolve problems; entersearch insurance rejections; investigate & re-
journals; assist B.A. in budget planning; managsolve outstanding balances on charts assigned to
payroll for weekly and monthly employees; pro-4nsurance; comply with request for additional in-
cess payroll reallocations; interact with officeformation on filed claims; assist with application of
inside and outside the university in ensuring comnsurance checks on patients acco@ntalifica-
pliance with University policies and federal regu+tions: HS diploma; two years related clerical/
lations; establish and modify data systems for delental insurance experience; knowledge of third
partment administrative use; determine currergarty billing; good telephone and interpersonal
needs of business office, enacting policies anskills requiredGrade: G8;Range: $16,171-20,240
procedures to medQualifications: BA/BS, pref- 3-18-97 Administrative Affairs

erably in accounting or equivalent; one to three
years experience in fiscal operations or equivalent; EXECUTIVE VICE PRESIDENT
strong decision-making and analytical abilities;
extensive computer and database experience; e4NANCIALADMINISTRATORI (03329SH) Assist
cellent interpersonal and organizational skills; fain budget preparation; responsible to Comptroller for
miliarity with University policies and proceduresall administration, management & budgeting for of-
preferred; working knowledge of FinMis and Sal<ice working under broad guide lines and exercising
ary Management preferreGrade: P2; Range: own judgement & discretion; monitor & reconcile
$22,351-29,098 3-17-97 Economics budgets & reallocate funds; review & analyze data &

LAN SPECIALIST (03310SH) Provide system develop alternatives & recommendations; process all

maintenance for the central SAS PC network ser ersonnel data on-line including HR-1's & HR-2's

ers; advise and assist the departmental liaisons ] d€partment, interpret policies & procedures on a

supporting departmental LAN; assist DL's in de_regular basis to field personm@lalifications: BA/

veloping training plans and procedures for: preBS’ preferably in accounting, business or finance or

ventive maintenance, software/hardware evalug_quivalent education & exp.; three to five years expe-

tion and correction, disaster recovery; providd€nce in administration; thorough knowledge of of-
backup support for network sta@ualifications: ice standards & practices; willingness to work with
BA/BS, technical knowledge of networks 0per‘.jltponfldennal material with discretion; knowledge of
in \ ' -~ WordPerfect, Lotus 1-2-3, & FinMis preferr@dade:

g systems, Ethernet, TCP/IP, network cablin 3R " $94 617-31.982 3-19-97 Office of C
excellentinterpersonal and communications skillg; >~ a"9¢€: OL1=34, Lo iceorLomp-

p - h S " toller
problem solving ability with a minimum of five PROJECT MANAGER Il —FACILITIES MAN-
years of experience in computer networklng/comAGEMENT (02262SH)(02263SH) Responsible for
munications; PC Window experience required p

strong Novell (CNE) and Windows NT Server/Management of design, engineering, legal, con-
Workstation knowledge preferredsrade: P7: struction, and other professionals employed in the

Range: $36,050-46,814 3-17-97 SAS ComputingOIanning and construction of capital projects; man-

age financial records, and the development and
RESEARCH SPECIALIST, JR. (03311SH) Re- maintenance of project budgets and repQrsli-
search assistant report to professor of cognitiviications: BA/BS, preferably in construction man-
psychology; schedule & run experimental sessionagement, engineering, architecture or related field
collect & organize data; run data analysis programsr equivalent; ten years progressively responsible
& perform literature searchegualifications: BA/  experience; supervision of major building renova-
BS in psychology, cognitive science or relatedion or construction of new facilities and capital
field; previous research experience preferred; faroject budget preparation and administration; ex-
miliarity with Macintosh & PC computers; profi- cellent supervisory skills; interpersonal, organiza-
ciency in typing requiredGrade: P1; Range: tional and communication skillsSGrade: P9;
$20,291-26,368 3-18-97 Psychology Range: $43,569-57,217 Project Management
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ment, problem-solving and analysis in implement3-18-97 Pathology/Laboratory Medicine

GRAD SCHOOL OF EDUCATION ing tasks; type and proofread standard, compleXRESEARCH SPECIALIST Il (03367RS) Perform
PROJECT MANAGER Il (03323CP)Conduct and confidential materials; polish/format docuprocedures in histology and immunochemistry,
research projects independently as a principal ifi2€nts for final camera-ready production; checkncluding cutting paraffin plastic embedded & fro-
vestigator; lead project development (includin itations and proof articles for publication, pullzen tissues; handle troubleshooting & staining of
writing proposals and meeting with sponsors): Siogether bibliographies from source material; reprew antibodies; perform special staining of tissues;
pervise research staff; coordinate research wifigsent office through telephone and personal cohandle breeding animals (mice); maintain equip-
other senior researchers; represent CPRE at mel@ct; develop and maintain filing system; schedulment related to the above procedugeialifica-
ings and conferences and present research firfdepointments; schedule and coordlnate meetlng:i_x)ns: BA/BS in SC|e_nt|f|_c or relat(_ed field; three to
ings. Qualifications: Ph.D. in social science disci- Prepare routine correspondence; assist with prepiave yrs. experience in similar project; at least three
pline, educational research or a related field; five {&tion for special events; prepare proposals fams. of histology related experiend@rade: P3;
seven yrs experience in education or related researt§s€arch projects; coordinate travel arrangemerfange: $24,617-31,982 3-21-97 Medicine/G.I.
experience with management of research proje d hotel accommodations; respond to requests fRESEARCH SPECIALIST Il (03368RS) Act as
preferred: demonstrated publication and presentiformation from constituents; supervise work studyechnical Director of the Morphology Core; per-
tions in the field of education research; knowledge udents and secretary/receptiostlifications: form procedures in histology and immunochemis-
both qualitative and quantitative techniques preferred> diploma; BA/BS preferred; ability to work on try involving cutting paraffin and plastic embed-
experience with survey design and analysis of lar veral projects and for several people simultaled and frozen tissues; handle troubleshooting the
databases desirable; excellent writing and Commuﬁ\%ously; excellentorganizational and oral and writstaining of new antibodies; perform special stain-
cations skills are necessary; this position will require? communication skills; excellent WordPerfectng of tissues; handle breeding animals (mice);
much travel; submit writing samples as well as covéy 0 and Windows skills; transcription skills highlymaintain related equipment; develop and catalog
letter with vita and reference©if- going contin- esirable; two years experience at the AA Il leveainimal and human tissues; establish computer da-
gent upon grant fundijgGrade: P8; Range:  ©f comparable backgroun@q-going contingent tabase of tissues & slides; aid in preparation of
$39,655-52,015 CPRE upon grant funding Grade: G11; Range: grants & proposals; ability to work independently
RESEARCH SPECIALIST Il (03322CP) $21,961-27,866 3-18-97 CPRE & act aBSA/SBUgeI'\r/]ISOI’ forf_techmman@ual‘ifica- )

i i i tions: ; three to five yrs. experience in

g%z%gg%fp;u(t:gr?g#& g?;%i;cdhe\%%zﬁirw I(tl?]cm%n GRAD SCHOOL OF FINE ARTS scientific or related area; at least five yrs. of histol-
ing writing proposals); supervise support staff) erk v (03337CP) Act as building contact anded) laboratory experience; good communication

coordinate research with other CPRE researchegs;)| in all emeraencies to bhvsical plant and housa /s and computer proficiencyGrade: P4,
represent CPRE at meetings, conferences ag g phy P ®ange: $26,986-35,123 3-21-97 Medicine/G.I.

o 2 2 eping; maintain building logs on repair requesti p\NISTRATIVE ASSISTANT | (03344RS) (40
present research findingQualifications: ~Mas-  schedule additional physical plant services fOVSP(ERS) Monitor telephone and imgrcom Iine)s( take
Y aGy

ters degree required, Ph.D. preferred, in socigja| events and special cleaning times; notif essages; receive and greet patients; make patient
science discipline, educational research or arelatgdnistrative offices and departments when Serzippointme’ntS' receive and records ’patient pay-
field; three to five yrs experience in educationyjces will effect their areas or activities; coordinaténants provide follow-up; answer questions about
government or related research preferred; expethie movement of funiture from office to office; paient registration and the operation of the facility
ence conducting qualitative research and/or ifycejve, sort and distribute mail to department maﬂnd insure accurate completion of registration
project management would be highly desirableyoyes Qualiiications:  HS diploma; two years of materials by patient; prepare receipts and maintain
knowledge of both qualitative and quantitativésfice experience in high client contact environmenfecords of insurance ransactions: maintain patient
techniques preferred; experience with survey denst have good interpersonal and communicatiqigs/charts: prepare forms for reimbursement pay-
sign and analysis or large databases desirabigjs; must be able to lift reams of paper, handlg,ants and ordering supplies; review monthly state-
excellent writing and communication skills arepacyages upto 25 Ibs and able to move small furnituigante from research grants and clinical income
necessary, proficient using a personal CompUtg[Jchaschairsandtab@sade: G8;Range: $16,171-  qualifications: Completion of a high school busi-

with experience in Windows 95, WordPerfect 0hq 240 3-18-97 Dean’s Office A b ;
Word, highly desirable; knowledge of SAS, SPS§ ’ I ness curriculum and related post high school train-

or similar statistical package and Ethnograph plus; ing or the equivalent; two to four yrs of clerical
this position will require travel@in-going contin- MEDICAL SCHOOL experience in clinical or research setting; detail-
gent upon grant fundingGrade: P4;Range: OFFICE SYSTEMS ADMINISTRATOR | Oriented; excellent oral and written communica-
$26,986-35,123 CPRE (0197RS) Provide information systems technicdion SKills; excellent interpersonal skills; ability to

PART-TIME (EDITOR) (03321CP) (25 HRS) Lead support to end users; install and configure serv@perate standard office equipmestade: G9;
CPRE’s publication and outreach programs in ahardware; perform maintenance on servers incluftange: $20,130-25,133 Psychiatry

autonomous and highly proactive manner for ouing regular back-ups, physical security, virus proADM.'MSTRAT'VE ASSISTANT Il (03333J2)
highly visible national research and disseminatiotection, hardware and software upgrades; identif§lonitor projects and reports; organize, schedule
center; represent CPRE at meetings and conféreubleshoot and resolve network failures and protnd coordinate project meetings; provide logistical
ences; organize and conduct press conferencésms; refer more complex problems to supervisoP!@nning support for national and international
maintain a relationship with the education mediaplan and monitor server capacity; maintain uséfonferences; arrange complex travel itineraries;
organize collaborative dissemination effortand group accounts; administer network securit;°MpPOse and draft reports and/or correspondence;
through affiliated organizations; manage CPRE’gurchase, install, configure, maintain and troubleCt s liaison for staff, manage Senior Associate
publication activity; supervise staff; write CPREshoot hardware and software issues; research, evafgan, Associate Dean and Coordinator's sched-
policy briefs and similar publications; substanate, recommend and test pilot hardware and sol!€S and appointments; screen incoming telephone
tively edit CPRE reports/articles/documeqsali- ~ ware. Qualifications: Associate degree in com- calls and correspondence assist with development
fications: BA/BS; Masters degree in education,puter science or equivalent; two years experien@1d maintenance of the filing system; assist with
graduate course work or degree in education @n related computer support; experience with/ord processing, database management and re-
related field; demonstrated experience editing, pré-AN’s, preferably AppleTalk and/or Novell; pre- lated computer-based functions; record expendi-
paring and producing publications; three to five yrsious work experience in an academic environ{d"es, submit receipts for reimbursemeualifi-
proactive public relations and dissemination expanent helpful; knowledge of various hardware angations: HS diploma; BA preferred; two years
rience; knowledge and experience in education asftware applications, including word processingEXPerience in an AA Il position or equivalent,
awareness or current education reform efforts mpreadsheets, databases and other productivity tod&ferably in an academic environment; strong
highly desirable; mechanical and substantive ediword, Excel, Mail, Netscape, Filemaker, Eudoradfdanizational, oral and communication skills;
ing: strong oral and written communication skillsMac strongly preferred:; ability to work indepen-mature judgement and attention to detail; ability to
proficient using a personal computer with experidently and collaboratively; excellent communicahandle multiple tasks simultaneously; proficiency
ence in Windows 95, WordPerfect and Wordtion, interpersonal and organizational skiiade: 1" @ foreign language is desirable; experience with
demonstrated experience using the Internet as B@;Range: $22,351-29,098 3-18-97 IHGT Mac preferred, word processing and base skills.
outreach and information gathering tool; submit writRESEARCH SPECIALIST | (03336RS) Maintain Gfade: G11; Range: $20,497-26,008 3-17-97
ing samples as well as cover letter with vita anbreast cancer lines; prepare DNA for transfectiorfffice of International Medical Programs
references(On-going contingent upon availabletransfer cell lines, immunoprecipitation andAPMINISTRATIVE ASSISTANT Il (40 HRS)
funding)Grade: P5;Range: $21,188-27,626 CPRE immunoblat n vitro kinase assayualifications: ~ (03293RS) Provide secretarial and administrative
ADMINISTRATIVE ASSISTANT Il (03320CP) BA/BS required; one to two years practical latpupport to the Center for Cancer Pharmacology;
(37.5 HRS) Perform executive-level administraexperience; tissue culture, basic DNA and proteifS€ Office and lab software; draft routine corre-
tive/secretarial duties; exercise considerable judgechniquesGrade: P2: Range: $22,351-29,098 SPondence; answer phones and respond to general
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inquiries; schedule meetings; organize and mairRange: $20,497-26,008 3-17-97 Center for Clini-shelve and store materials in accordance with clas-
tain filing systems and databases; type and proafal Epidemiology and Biostatistics sification system; work on book shifting projects;
read correspondence and other mater@usilifi- RESEARCH LAB TECH Il (03295RS) Procure- Substitute on circulation desk; provide directional
cations: Associate’s degree or college backgroundient, tissue culture & harvest of leukemic blood &nhformation and assistance to users; serve occa-
three to five years as AA I; type 60 wpm anthone marrow for cytogenetic analysis; routine laionally as messenger on and off campus; pack
dictaphone experience preferred; Wordmaintenance; record keeping, microscopy, photd0oks and prepare materials for moving and ship-
WordPerfect, Excel, Meeting maker, PowerPointgopy, karyotyping of human chromosom@sali-  Ping.Qualifications: HS diploma; college preferred;
File maker Pro preferredApplication deadline fications:~ Minimum HS biology/chemistry with Previouslibrary experience preferrédade/Range:
date: 3-24-97 Grade: G11; Range: $23,425- lab experience; prefer at least two yrs Co”egéjnion; 3-17-97 Library Circulation

29,723 3-18-97 Pharmacology Science; tissue culture ab|||ty' know|edge of geneﬂ.—ECH, VET ANESTHESIA | (4OHRS) (03325CP)
CLERK Il (03343RS) Under direct supervision,ics, hematology desirabl&rade: G8; Range: Induce and monitor anesthesia and recovery in a
perform general clerical duties following standards16,171-20,240 Pathology wide variety of animal species for University in-

procedures; duties include, but are not limited tQRESEARCH LAB TECH Il (40HRS) (03342RS) Vestigations; maintain supplies and equipment;
copying of simple to complex materials, answeringo|low established protocols; set up and carry olerform medical treatments including blood
telephones; ability to operate office equipment; a@yperiments involving general anesthetic pharm&rawing, administer medications, obtaining radio-
as messenger to ensure delivery and return gpjogy: small animal handling/preparations; mak&raphs and monitoring animal colony health assist
reports; assist in maintaining patient charts, pulkplutions; operate centrifuges, scintillation counter@nd instruct investigators and students in biomedi-
fill and duplicate; other duties as assign@dali-  gas chromatograph, balances and ph meters; ingi@ Procedures; maintain animal health records,
fications: High school graduate or equivalent; 6computer data; keep logs and write lab reportsiventory equipment, supply logs and daily treat-
months clerical experience; ability to take directionghaintain lab equipment and suppli€ualifica-  Ment schedulesQualifications:  HS diploma;
willingness to learn and develop new skills; detafions: BA/BS with interest in biological sciences completion of accredited Vet. Tech program or BS
oriented, good telephone and interpersonal skillgreferred; general alb experience helptilade:  in Animal Sciences; two years experience at the
ability to work with a diverse group of medicalG10;Range: $22,013-27,427 3-18-97 Anesthesiavet. Tech Il level; highly motivated with excellent
personnel; good typing skills, computer knowledgepART-TIME (SECURITY OFFICER) (22 organizational skills; ability to work independently
and prior medical experience desiraliieade: G5, HRS)(03362RS) (03363RS) Perform wide varietynd lift 50 Ibs; valid PA driver’s license required.
Range: $12,875-15,811 Cancer Center of tasks such as tour & inspect fac|||t|esy receivé;rade: Gll;Range: $23,425'29,723 3-18-97 Uni-
DATA ENTRY OPERATOR (03330RS) Perform and clear visitors & issue temporary identiﬁcation,\/ersity Veterinarian

data entry; review new data packets for identifyingheck identification of individuals in buildings
information; maintain flow of data entry system:after hours; alert University Police of any sugpi_ VETERINARY SCHOOL

file data packets; organize and maintain filingtious persons found in the are & enforce School _
system; answer telephones and provide adminignd University policyQualifications: Comple- CUSTODIAL WORKER (03352RS) Perform vari-
trative support to the coordinator; maintain organition of high school business curriculum and relatefity of custodial tasks under supervision of contrac-
zation of the Data Management Unit's offiQaiali-  post high school training or equivalent; physicallyual supervisor; keep floors, equipment, operating
fications: HS diploma or equivalent; post high- aple to move about actively, extensive walking antPoms, recovery stalls & related areas clean; main-
school training in data entry or equivalent experistair climbing required; must not be squeamish dain laboratory, offices, public areas, etc; report
ence; proficiency in computer use, especially ifothered by unpleasant odors; good interpersonaalfunctioning equipment, such as heating, light-
data entry programs; certificate in data entry preskills to interact effectively with a large & diverseind & ventilation.Qualifications: HS graduate or
ferred; strong organization and communicatioRonstituency; strong customer service orientatior@duivalent; familiarity with all types of cleaning
skills. Grade: G7;Range: $14,935-18,592 3-17- apility to remain alert during periods of low activ-€duipment; experienced in hospital cleaning envi-
97 Psychiatry ity. (Ability and willingness to work at nights andronment preferred; able to move about freely &
OFFICE ADMINISTRATIVE ASSISTANT  on weekends as required; must be able to wogérform strenuous work (lift up to 50 Ibs); valid
(03345RS) (40 HRS) Provide website data coordbyertime on short notice; applicants will have tgriver's license required.Work schedule may
nation and searches; provide administrative clersyccessfully pass a Police background securif@gduire on-call duties and occasional week-
cal supportto IOA administrative staff and fellowscheck) Grade: G8;Range: $8,885-11,121 3-21- €nd9 (Position located in Kennett Square, PA-

answer and screen incoming calls; greet and scregn Architect & Facilities Management there is no public transportation available

visitors and provide campus escort; assist financial Grade: G5;Range: $14,714-18,069 3-20-97 Large
administrator in the preparation of requests for PROVOST Animal Hospital/NBC

disbursements, including account coding; provide VET, TECH TRAINEE (03351RS) Clean and stock

back-up for entering purchasing on FinMis systenSYSTEMS PROGRAMMER 1l (03306CP) Par-
enter data into database; provide support for gratitipate in design/development of WAN strategie:
and research activities process letters, memoranda; campus Internet connectivity and for Penn’
and spreadsheets using required software pagkarticipation in research networks like vVBNS anc.
ages; develop and maintain filing systems; coordinternet Il; campus network strategies enabling
nate and schedule meetings/conferences; purchd3eS data networking and remote-use/remote-of-
office supplies and equipmen®ualifications: fice access strategies for remote connections to ﬁcﬂgwezfgérsgﬁégfEhgiggégérﬂ%?fﬁ
HS required, BA/BS preferred; four yrs adminisPenn’s campus networks; resolve complex net- room security system, an ideal home in
trative/office assistant experience; working knowlwork problems relating to hardware, protocols, university City. $129,900 with 3% SA. Call
edge of office equipment and machinery; workingpplications and operating systems; provide expert Todd (610) 394-6888
knowledge of PCS and software; good writtenthird-tier networking support to other ISC staff; | e| p WANTED
verbal communication skills; good organizationatrack advancements in new networking technology __ynjversity of Pennsylvania—American
coordination; must handle multiple priorities si-and provide reports on findings; help establish Musicological Society: Secretary/Recep-
multaneously and efficientlzrade: G10;Range:  standards and evaluate hard and software products tionist (part-time, temporary). Duties: re-
$22,013-27,427 Institute on Aging for network infrastructure useQualifications: ceptionist (telephone, mail, general inquir-
OFFICE SYSTEMS COORDINATOR (03332RS) BA/BS in engineering; at least three years experi- i€s); basic accounts payable/receivable;
Provide secretarial and administrative support foence in design and implementation of networks, routine correspondence; publications
faculty and research staff; perform sophisticategreferably in an Internet-connected environmen:; Preparation; sales fulfiliment. Qualifica-
- tions: high school diploma or equivalent;
word processing, elementary database and sprea@dpert knowledge of WAN protocols and related - year secretarial experience; excellent
sheet operations and presentation graphics in Wihardware; expertise with conﬂguratlorl of routers communication skills; PC skills, including
dows NT environment; provide editorial assisand switches for use on data networks; solid under- accounting and word processing; data-
tance, maintain records and files, arrange meetingganding of and experience with TCP/IP and native base experience preferred. EOE/ADA.
and conferences, monitor reimburseme@tgli- networking for DOS, Windows and Macintosh  Send cover letter, resume to: American
fications: HS diploma; two years associate degreeomputers; demonstrated knowledge of modems, Musicological Society, 201 S. 34th St.,
or some college preferred; two years office expercommunications servers; some experience with Philadelphia, PA 19104-6313.
ence; experience in academic setting preferredetworked UNIX computers and at least one pro- WANTED

FOR SALE

training in PC application, including word processgramming language; good writing and group-work- — Native Chinese looking for students
ing, spreadsheet, database management and prer skills. Grade: P8;Range: $39,655-52,015 3- = studying Chinese language for conversa-
sentation graphics; knowledge of medical termi17-97 ISC-Networking tionand language partner. (302) 292-8821

nology; highly organized and meticulous; ability toSSTACK ATTENDANT (03324CP) Physical ar- =~ ©F qwang@hopi.dtcc.edu
work with limited supervision.Grade: G11; rangement and order of materials for collections:;
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effectively, both orally and in writing with users &
IS staff PROG. ANA. I: min of 1-3 yrs. of progres-
sively responsible programming and system expe-
rience, preferably with production-level multi-user
systemsPROG. ANA. II: min of 2-3 yrs. of pro-
necropsy room; assist pathologists performingort highly preferred; strong desire to solve usergressively responsible programming and system
necropsies; assist with sample accessioning, padis problems and provide good customer service&xperience, preferably with production-level multi-
aging and storag®ualifications: HS graduate; knowledge of various project life cycle manageuser systemsGrade: P4/P6;Range: $26,986-
ability to lift up to 50 Ibs; good organizational andment techniques highly desirable; knowledge 085,123/$32,857-42,591 3-21-97 WCIT
interpersonal skills Rosition located in Kennett code management software a plus; experience cre-
Square, PA-there is no public transportatiorating and managing own project time schedule i
available Grade: G7;Range: $8,534.24-10,623 desirable; demonstrated ability to communicatg‘ Nonviolent Response
3-20-97 Pathobiology effectively, both orally and in writing, with users i .
and IS staffPROG. ANA. |: 1-3 yrs. progressively to VIOIence' MarCh 31
WHARTON SCHOOL responsible programming and system experience, A program called=rom Fear to Hope: A
_ preferably with production-level multi-user sys-Nonviolent Response to Violerisebeing pre-
ASSISTANT DIRECTOR VI (03348AB) RecCruit tems pROG. ANA. II: 2-3 yrs. progressively re- sented at the Newman Center on March 31 at
& manage consulting staff of 15-20; develop apgponsible programming and system experienc@;30 p.m., open to all members of the Unviersity
propriate training programs & execute for all neWyreferaply with production-level multi-user sys-community. Families and friends of victims are
consulting staff; responsible for all aspects of d&ems. Grade: P4/P6; Range: $26,986-35,123/ guest speakers. They include:
veloping the Center’s client base; assist Director i§35 g57-42 591 3-20-97 WCIT John and Kathy Polec, parents of Eddie Polec,
overall operation & administration of the CenterproGRAMMER ANALYST I/ll (03354AB) Per- a teenager killed in Northeast Philadelphia;
and oversee databag@ualifications: BA/BS re-  form detailed needs analysis, system design, cod- Richard Rosin, Esqg., a friend of Moez Ali-
quired; advanced degree preferred; 3-5 years py testing, debugging, documentation, implemermohamed, the Penn graduate student murdered
relevant business management experience Piggion & support of administrative systems on PGN University City; and
ferred; expertise accounting, finance, marketing, AN, client/server & Web environments; support  Corine Toms, whose son was murdered in
and new venture, and demonstrated interest Uyministrative users & their IS requirements foMest Philadelphia.
entrepreneurshipGrade: P7; Range: $36,050-  qata storage, manipulation, report and analysis; Co-sponsors are the University’s Department
46,814 3-20-97 Wharton SBDC analyze, customize, implement and support ver®f Public Safety, Office of Community Rela-
INFORMATION MANAGEMENT SPECIALIST I~ gor.gupplied information systems; provide fronttions, Chaplin’s Office, and community groups
(03347AB) Provide technical support for classtine sypport to users on PC applications, Novell dncluding the Jewish Social Action Committee,
room technology to faculty, students & corporanT petworks and data acces@ualifications: ~ Anti-Violence Partnership of Philadelphia,
tions; resolve desktop, network & multimedia hardgz/gs, pref in computer science or managemerivlantua Against Drugs (MAD), South of Market
ware & software problems; evaluate & recommenthformation system or comparable experienceAgainst Drugs (SOMAD), Intercultural Family
new technology; manage video and videosyong expertise in C, Perl or Pascal req.; highigervices, Neighborhood Development Project,
conferencing services; supervise evening shift; trajfeferred: knowledge of additional languages/tool€;ovenant Community Church, Maryknoll, St.
faculty on the use of classroom syste@salifi-  gpject oriented development tools such as Visu#igatha St. James Church, and Drexel Newman.
cations: BA/BS; 2-4 yrs. experience in computingpasic or Visual C-++; thorough working knowledge
and multimedia support; in depth knowledge ot RpBMS technologies; Oracle, Ingres, Informi
Windows/Intel computer systems required; worky, Sybase highly preferred: thorough knowledge 9f

ing knowledge of word processing, spreadshelx or NT; experience working with multiple Sign-up
electronic mail and WWW required; demonstrated,nsiituencies, conflicting priorities & user sup- '

skill in computer troubleshooting and diagnosticsy ot highly preferred; strong desire to solve users’ Sports:
experience with projection systems, video produgs problems & provide good customer service; Golfing,
tion, video editing, and videoconferencing; Somgnqyledge of various project life cycle manage} Fishing and
knowledge_of data networks, telecommunlcatlo_nﬁ]ent techniques highly desirable; knowledge d

or electronics helpful; excellent customer Servicgsde management software a plus: experience cfe- Volleyball

skills essential; exceptional organizational an ting and managing own project time schedule

communication (both oral and written) skills re-gegjraple; demonstrated ability to communicat
quired; ability to work independently & as a mem-

ber of a team; ability to work well under conditions
of stress & rapid change necessary; must be able
physically lift Ibs. and move about activelypge

to academic calendar, vacation may not be take
from mid August through the month of Septen
ben Grade: P4;Range: $26,986-35,123 3-21-97

D g —+

The Department of Recreation an
nounces three April events open to fag
. ulty and staff, all with sign-up deadlines
Campus Police Contract * Golf Scramble on April Gt the

The University and the Fraternal Or- Primary Course at Cobbs Creek. The 18
der of Police, Lodge #113, have reached | hole game begins at 8 a.m. and all st
an agreement that successfully concludes

WCIT

PROGRAMMER ANALYST I/l (03346AB) Per-
form detailed needs analysis, system design, co
ing, testing, debugging, documentation, implemer
tation and support of administrative information
systems on PC, LAN, client/server and Web envi
ronments; support administrative users and their |
requirements for data storage, manipulation, re
porting and analysis; analyze, customize, imple
ment and support vendor-supplied information sys
tems; provide front-line support to users on P(
applications, Novell or NT networks and data ac
cessQualifications: BA/BS, preferably in com-
puter science or management information system
or comparable experience; strong expertise in (
Perl or Pascal required; knowledge of addit majc
languagesi/tools, object oriented development too
such as Visual Basic or Visual C++highly pre-
ferred; thorough working knowledge of RDBMS
technologies; knowledge of Oracle, Ingres, Informi:
or Sybase highly preferred; thorough knowledge ¢
UNIX or NT; experience working with multiple
constituencies, conflicting priorities, and user sup

18

several months’ contract negotiations, ac-
cording to a joint announcement Tues-
day.

The terms of the agreement, which
applies to the police officers, corporals,
and detectives in the Division of Public
Safety, have not been disclosed. It will be
in effect through July 31, 1999.

Director of Police Operations Maureen
S. Rush said the Division is pleased with
the conclusion and “particularly pleased
that the Division of Public Safety contin-
ued to serve the campus community at a
high level during the course of these ne-
gotiations.”

FOP President Hugh McBreen said
the FOP negotiating committee “did a
fine job in getting the best possible agree-
ment for its members. All parties will
continue to look at other areas of mutual
concern, butwe’re pleased with the settle-
ment we've reached with Penn.”

dents, faculty and staff are welcome. An
entry fee of $40 per person includes a golf
cart. Deadline for entried4arch 31.

® Deep Sea Fishing Trip on April 12
onthe “Miss Avalon Il, " leaving from the
Avalon Fishing Center at 7 a.m. for a 6
hour expedition, with an upper limit of 50
people. The cost of $20 per person in
cludes bait; rental of fishing rods is $3.

The Avalon Fishing Center is located
at 1400 Ocean Drive, Avalon, NJ; (609
967-7455First come first served.

® Spring Volleyball Tournament,
April 15and 16 at Hutchinson GySign-
up is by teams (men’s, women'’s or co
ed); $25 refundable deposit per team mupst
be turned in at Gimbel Gymnasium. Entry
deadline isApril 11.

For further information on these
events, contact Murray Grant at the Red
reation Department at 898-8331.
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29 Men's Lightweight Crew vs. Rutgers (Le\Deadlines: The deadline for the May at Penn
Brett Cup);Schuylkill River. o calendar if\pril 15.The deadline for the weekly
Women’s Outdoor Track Penn Invitational;update is the Monday prior to the week of pub-
Franklin Field. lication.
Women’s Lacrosse vs. Harvardioon;

Update

MARCH AT PENN
CONFERENCE CHANGES Eranklin Field.

31 Yiddish in the UniversityDan Ben-Amos, Softballvs. Delaware Stat#;30 p.m.; War-
folklore & folklife, moderator, Kathryn Hellerstein, ren Field.

Germanic languages and literature, Rakhmiel Peltz ]
and Jeffery Shandler, Center for Judaic Studies & at7p.m.on Fr_l_day, March
Columbia, Ellen Prince, linguistics, Chava ) 28. Both facilities open ==
Weissler, Lehigh, speakers; 5-7 p.m.; Room B-2£5 The Heritage of Agatharcus: On PerspecSaturday, March 29 from
Stitler Hall (Jewish Studies Program and Gettive and Theatre in Western PaintinBavid noon until 6 p.m. Both fa-
manic Languages and Literature). Summers, Virginia; 5:30 p.m.; Room B-2cilities will be closed on

Meyerson Hall (History of Art). Sunday, March 30.
MUSIC

26 The Crisis of Experience in a Post-Subjec-
tive Age;Martin Jay, UC Berkeley; 4:30 p.m.;
31 Penn Baroque and Recorder EnsemblesRoom 329A, 3401 Walnut Street (History).  Summer Employment Opportunities
directed by Gwyn Roberts; 8 p.m.; Bodek28 The Ottoman Empire: View from the Pe- The Department of Recreation is looking for
Lounge, Houston Hall; free. riphery; Beshara Doumani, history; 2:30 p.m.Jifeguards and operaton workers for their office
Room 421, Williams Hall (Middle East Centerand front desk. Students and college-aged chil-
SPORTS and Turkish Student Association). dren of faculty and staff who are interested in a
25 Men's Tennisvs. SwarthmoBep.m.;Levy/ . Brunelleschi’s First Perspective Demonstrafun employment oppurtunity in a recreational
Lott Courts. tion; David Summers, Virginia; 3 p.m.; Room B-sport setting are encouraged to call Gloria
Men's Lacrosse vs. Lafayett& p.m.; 2 Meyerson Hall (History of Art). Chapman at 898-6101 or send e-mail to
Franklin Field. 31 N-cadherin/beta-catenin complex: a necesgloria@dining1.diningfor more information.
28 Baseballvs. Columbiaroon; Bower Field. sary component of early heart development i
Softball vs. Lehigit;:30 p.m.; Warren Field. Kersti K. Linask, UMDNJ, 2 p.m., PhysiologyVa?ﬁgoésggiﬁgvmag}ed
Women'’s Tennis vs. Princeto®; p.m.; Dept. Conference Room, Richards Bu”dingl'ransportation and
Levy/Lott Courts. (Pennsylvania Muscle Institute). Parking is seek-

Gyms Closed March 30

Both Hutchinson and 4:9
Gimbel Gyms will close %

TALKS

The University of Pennsylvania Police Department
Community Crime Report

About the Crime Report: Below are all Crimes Against Persons and Crimes Against Society from the
campus report for March 10 through March 16, 1997 . Also reported were Crimes Against Property
including 15 thefts (including 3 thefts of auto, 4 thefts from auto, 5 burglaries, 1 theft of bicycles and parts,
1 incident of trespassing & loitering). Full crime reports are in this issue of Almanac on the Web
(www.upenn.edu/almanac/v43/n27/crimes.html).—Ed.

This summary is prepared by the Division of Public Safety and includes all criminal incidents reported and
made known to the University Police Department between the dates ofMarch 10, 1997 and March 16, 1997 .
The University Police acitively patrols from Market Street to Baltimore Avenue and from the Schuylkill River
to 43rd Street in conjunction with the Philadelphia Police. In this effort to provide you with a thorough and
accurate report on public safety concerns, we hope that your increased awareness will lessen the
opportunity for crime. For any concerns or suggestions regarding this report, please call the Division of
Public Safety at 898-4482.

Crimes Against Persons

34th to 38th/Market to Civic Center:  Threats & Harassment—1

03/11/97 1:41 PM  Medical School Complainant reports being harassed

38th to 41st/Market to Baltimore:  Sexual Assaults—1; Robberies (& Attempts)—2

Simple Assaults—1; Threats & Harassment—1

03/09/97  4:16 PM 3925 Walnut St Complainant grabbed on buttocks

03/11/97 12:00 PM 41st & Spruce Complainant sprayed with pepper spray by unknown person

03/12/97  8:26 PM 3941 Chestnut Unwanted phone calls received
03/14/97  1:57 PM 4000 Blk Locust Unknown suspect took property from complainant
03/16/97  7:56 PM 3800 Blk Sansom Wallet taken by unknown suspect with gun

30th to 34th/Market to University:  Simple Assaults—1; Threats & Harassment—1

03/13/97 9:42 AM  Towne Bldg Complainant reports continuous harassment

03/14/97 5:56 AM  Chemistry Bldg Dispute between workers

Outside 30th-43rd/Market-Baltimore:  Robberies (& Attempts)—1; Aggravated Assaults —1

03/13/97 9:22 PM 3315 Market 2 complainants shot in arm by unknown person/s/taken to HUP
03/14/97 7:08 PM 4254 Regent Sq Complainant struck on head during robbery by unknown person

Crimes Against Society

38th to 41st/Market to Baltimore:  Disorderly Conduct—2
03/10/97  8:30 PM  39th & Chestnut Male acting disorderly/arrest
03/15/97  8:47 PM  39th & Sansom Male acting disorderly/arrest

18th District Crimes Against Persons

6 Incidents and 1 arrest were reported between March 10, 1997 and March 16, 1997, by the 18th
Distruct; covering Schuylkill River to 49th Street, Market Street to Woodland Avenue

03/13/97 1:12PM 3400 Spruce Aggravated Assault
03/14/97 10:20AM 4529 Spruce Rape [Arrest Made]
03/14/97 1:11PM 310 48th St. Aggravated Assault
03/14/97 2:00PM 4040 Locust Robbery
03/16/97 7:55PM 3820 Sansom Robbery
03/16/97 11:30PM 4502 Chestnut Robbery
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ing additional
riders for its

-
vanpool #4. The .Q @
vanpool origi-

nates in Phoenixville, PA, and travels through
Valley Forge, King of Prussia and the Main
Line. If you are interested in riding, please call
Stuart Watson at 898-7293 or e-mail to
wswatson@pobox.
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Z TALK ABOUT TEACHING \

TA Training in the Math Department by Herman Gluck

The Teacher Training Program in the Penn Mathematics Depafternoon sessions.
ment aims to provide immediate help to beginning graduate studentsThen we divide the trainees into four small groups, each to bgjed
before they start teaching, and continuing help to all graduate diy-one of the senior graduate students. In these groups, the stugents
dents throughout the year. It evolved to its present structure afiegsent solutions to the problems given to them at lunchtime, |gnd
experimentation here and consultation with leaders of similar peveryone else in the room plays the role of an undergraduate, pughing
grams at other schools, and has been functioning in roughly the student playing the role of teacher to explain everything as cle
format described below for the past half dozen years. as possible. The involved faculty rotate among these rooms, contr

We've organized ourselves so that the program is administeredrxyto the process. At the end of this session, the new students are
a faculty member chosen by the department chairman, and he in &ulist of more complicated calculus problems to take home and pr
is assisted by the departmental undergraduate and graduate chairfoethe next day.

experience in TA training, and two who are new to it. try to emphasize that there are a number of routes to good teachingf and
At the end of August, a week before classes begin, three suctleat it is possible to be a good teacher while being true to your
sive days are devoted to the first stage of the Teacher Trainpggsonality—as opposed to mimicking your favorite professor.
Program. Follow-up during the academic year involves videotapiradso stress: be prepared! It is the height of arrogance, we think an
classroom visits and group and individual meetings. say, to bring students into class as a captive audience and n
First a word about the scope of our program. In the Math Depahteroughly prepared.
ment, we've got about 35-40 TAs. Most teach recitation sections for After lunch, the participants are divided into two groups, each
freshman and sophomore calculus or problem sessions for jurigrtwo senior graduate students, and they discuss a whole ran
level courses, in each case assisting the faculty who are reponsiblpifoblems associated with teaching, some ordinary—how to strug
the lectures and the overall conduct of the course. In addition, sdimerecitation hour, how to keep effective records of class performg
TAs teach full calculus courses during the summer. Each year, baw to deal with student complaints; and some quite delicate—ho
training program involves 10 to 20 graduate students, who are eitbietain help for students in emotional distress, how to deal
new to teaching or have been invited back for further training. harrassment, how to interact effectively with the professor in chardg of
. . the course, and so on. Prepared skits by the master TAs encolfage
It Starts with Pre-Semester Training discussion. Again the involved faculty rotate between the two groljps.
The pre-semester training program begins on a Wednesday mornThe third day is devoted entirely to an introduction to Maple, I1e
ing, with a brief introduction by the faculty leaders. The very firstumerical and symbolic calculating program which is currently €
thing we stress is attitude. “Love teaching...and let it show,” we ségdded in our calculus instruction.
“Be genuinely concerned for the well-being and learning of your
students... and let it show. If you can't feel this way,” we tell'o#knd the Follow-up Is...
prospective TAs, “then you need to consider seriously whether you(1) Classroom visitation of all TAs by faculty members. We now|do
are heading down the right career path.” this at the beginning of October and aim to finish before Fall Break |l
Then we get down to the nitty-gritty, and turn the program overdalculus professors visit the TAs teaching for them, and try to sit dgjvn
the four senior graduate students, who conduct demonstration teadth them the same day for one-on-one discussion. Our goal is to ¢htch
ing sessions displaying various styles for leading the recitatiproblems early and help our TAs finish the semester on a positive npte,
sections attached to our calculus courses. One style is mostly leauad with a positive self-image.
ing with some student involvement, another has students working in(2) A lunch meeting with all the new graduate studentteachers inghe
groups together at their desks, yet another has some students comiddle of the first semester, to hear problems and share advice n a
to the blackboard to demonstrate solutions to homework problemsyup setting.
and finally there is the three-ring circus, with all students at the (3) Videotaping of the TAs in the classroom. Tapes become|ghe
blackboard at the same time, and the TA as ringmaster. property of the student teacher, who is free to view them alone or §ith
The first time | saw our master TAs conduct this session, | wagvisors of his or her choice. TAs may be taped again to see the chghges
flabergasted at how good they were. While demonstrating the differtheir performance.
ent styles of teaching, they made everyone else in the audiencécan’t say enough good things about videotaping! Several yearsjgo

(including faculty) play the role of an undergraduate, with the nevarranged to videotape a particular student on both a Tuesday ang the
graduate students in particular given scripted questions to ask. emediately following Thursday. After the videotaping on Tuesday,
minutes into the session, by prearrangement, one of the old handeésboth watched the entire tape and discussed it in exquisite detaj, as

out an obnoxious yawn. The TA in charge didn’t miss a beat, binve were coaching a public performance. We stopped the tape
turned to the new graduate students and discussed the probletmwds for extended discussion of content, style, teacher-student i
keeping everybody awake at an early morning recitation sectiaction, language, voice, body motion, posture, and so on. Ther
Minutes later, another secret collaborator pulled out a newspaper plaaty of room forimprovement. Then we did it again on Thursday
started reading. Of course, the TA in charge then launched intwatched the tape a second time. | will not say much about the cha
discussion of how to handle such situations. | was secretly proudetause they cannot be believed except by doing this experi
myself for having the good sense to select such wonderful leadersymdaself. But the result of Thursday was so good that we now
then to stay out of their way. excerpts from this second tape as a demonstration video during o
Just before lunch, the graduate students watch a short video dfaiming.
actual class taught by an older and experienced graduate student, akiparting message: Come visit us during our next TA training s¢s-
we follow this with an explicit discussion of all the attitudes ansion, Wednesday-Friday, August 27-29, 1997. You can contact mg by
techniques worth emulating. e-mail—gluck@math.upenn.edwnd I'll give you the details. Also,
During lunch break, the participants are given a list of simple cé#lyou run a TA training program in your own department, I'd love|f
culus problems to look over, which they will be asked to presenthirar about it, perhaps visit while it's going on, and steal any ideas l|gan.

Talk About Teaching is a series conducted by the College of Arts and Sciences and the Lindback Society. Dr. Gluck is professor of matgematics,
a recipient of the Lindback Award for Distinguished Teaching, and director of the Math Department’s TA Training Program.
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of social interactions from East Africa to
the Western Pacific; see al€bildren’s
Activities; Main Entrance, University
Museum.Through December.

14 MFA Thesis Showyorks by 1997
Master of Fine Arts candidates Ken
Chon, Katerina Gravanis, Stefan
Klinger, Mimi Kim, Saeri Kiritani,

ACADEMIC CALENDAR

Advanced Registration for fall and
summer classes. Through April 6.

25 Spring Term Classes End.
28 Reading Days. Through April 30.

CHILDREN'S ACTIVITIES

3 Mirror Game; seeOn Stage. Re-
peated April 4.

4 Wendel the Sheep Herdeétimulus
Children’s Theater Production about a
young man trying to answer the child-
hood question, “What do you want to be and people of Afghanistan, taken be-
when you grow up?”; 7 p.m.; Houston tween 1974 and 1978, just prior to the
Hall Auditorium; $5/adults, $2/kids; in- country’s civil war and subsequent So-
formation/tickets: 222-210RRepeated viet occupation; First floor, Sharpe Gal-
April 5,2 & 7 p.m.; April 6, 2 p.m. lery, University MuseumThrough Au-

5 Chewing and Spittingsids ages 8-  9ust 23.

12 learn about the cultural significance Now

of chewing betel leaf, areca nut and lime
paste, a tradition of Southeast Asian
people; in conjunction with th€reating
the Quidexhibit; 10 a.m.-noon; Univer-
sity Museum; $5/materials fee; registra-
tion: 898-4016.

Chris White; reception, April 18, 5:30-
8:30 p.m.; Meyerson Hall Galleries.
Through April 23.

26 The Afghan Foliofuke Powell's

Three Video Installations by
Maureen Connor, Tony Oursler and
Winifred Lutz;ICA. Through April 13.

Works of Sarah Steel®enn
Women'’s CenterfThrough April 17.

Mongolia Observed: Photographs

Jewyo Rhii, Rieko Seto, Nancy Shahani,

photographs of landscapes, architecture University Museum; free with admission

Annenberg Center
Tickets/info: 898-6791 (unless noted).

3 Mirror Game;Green Thumb The-
atre for Young People production ex-
plores the patterns of abusive relation-
ships in a group of teenagers; recom-
mended for grades 9-12; 10 a.m. and
12:30 p.m.; Zellerbach Theatre; $8;
group sales: 898-668Repeated April 4.

4 Dogg’s Hamlet, Cahoot’'s Macbeth;
Penn Players presents Tom Stoppard’s
spoof on classic Shakespeare; 8 p.m.;
Harold Prince Theatre; $Repeated
April 5, 10-12; benefit performance for
Say Yes, April 6, 2 p.m.

7 Previewers;Philadelphia Festival
Theatre for New Plays’ monthly reading
of a new work; 7 p.m.; free.

10 Paul Taylor Dance Companyhree
works by the modern choreographer:
Brandenburgselegant dancing set to
music by BachQffenbach Overtures
balletic spoof set to music by 19th C.
French operetta composer Jacques
Offenbach; and in Taylor’s latest work,
Eventide couples perform romantic du-
ets to music by Ralph Vaughn Williams;
Dance Celebration Series; 7 p.m.;
Zellerbach Theatre; $28/evenings, $26/
matinees, $12/studentRepeated April
11, 8 p.m.; April 12, 2 & 8 p.m.

15 Megatron;powerful dancing cho-

Festival '97 Series; 8 p.m.; Harold
Prince TheatreRepeated April 16 & 17.

16 The Nightclubperformance by

about the vanishing world of vaudeville;
8 p.m.; Annenberg School TheatRe-
peated April 18 & 19.

SPECIAL EVENTS

4 Reception for Rev. Andrew
Barasada;welcoming the Christian
Association’s new associate minister; 4
p.m.; Christian Association Lobby (CA).
International Women'’s Celebra-

MUSIC

26 RedmanPenn Relays (se®port3
concert; 8 p.m.; Irvine Auditorium; $25,
$15/with PennCard (Social Planning &
Events Committee).

27 Traditional Chinese Musidgurt
Jung and Anna Chan play music from 8 Alice Paul Awards Breakfas8
Chinese folk and imperial court tradi-  a.m.; Faculty Club (PWC).

tions on theNan-hu(Chinese violin) and 12 phjladelphia Antiques Showlgtails

5 Celebration of Culture12-5 p.m.;
College Green (United Minorities Coun-
cil, Social Planning & Events Commit-
tee, Greenfield Intercultural Center).

Gu-zhengChinese zither); Sunday Con- on reverse; 103rd Engineers Armory, 33rd

cert in the Galleries; in conjunction:

n & Market Sts.Through April 16.
Gallery Tour §éee Exhibits 2:30 p.m.;

16 Seafood Buffet5:30-8 p.m.; Fac-

ulty Club; info/reservations: 898-4618.
) 17 Spring Crafts Fair;10 a.m.-6 p.m.;
Music Department Concerts Locust Walk (SPEC)Through April 18.
Free performances at 8 p.m.; Cathedral 18 Spring Fling;11 a.m.-6 p.m.; The

Church of the Saviour, 38th & Chestnut Quad (SPEC)Through April 19.

Sts. (unless noted). In The Spirit; Volunteer Guides

4 University Choir:J.S. Bach'8WV Benefit Party for Museum educational
80, Poulenc’sChansons francaiseand ~ Programs; 6-8 p.m.; Upper Egyptian
English madrigals. Gallery, University Museum; $20.

5 University Wind Ensemble and valel9 MuMseum B’az\?lar: Dig f% Trea-
University Concert Bandvilla-Lobos’s ~ Sures;Museum’s Women’s Commit-
Fantasy in Three Movemengaul tee’s bazaar featuring donated items

Hart's Cartoon,and Penn music profes- including books, works of art and gifts;

donation: se&xhibits.

10 a.m.-4 p.m.; Univ. Museum.

tion; 5- 7 p.m.; Women'’s Center (PWC).

telling and dance traditions of local Afri-
can-American, Hispanic, Indian, Italian
and Asian communities; 12-4 p.m.; Uni-
versity Museum; free with admission
donation: se&xhibits.

Contemporary Art...Heaven or
Hell?; Institute of Contemporary Art an-
nual benefit gala; dinner, 7 p.m.; dance
party, 9 p.m.; ICA; dinner & dance:
$250/couple, $175/person; dance party
only: $35/members, $50/non-members;
information: 898-7108.

20 Big Tree CelebrationEarth Day
1997 features tree-centered activities,
tree-planting ceremony and entertain-
ment by the Philadelphia Revels; 1-4
p.m.; Morris Arboretum; free with ad-
mission: sed&xhibits.

22 Secretaries’ Day Luncheont]:30
a.m.-1 p.m.; Faculty Club; info: 898-4618.
24 Take Our Daughters to Work Day;
for girls, ages 9-15 years old, and their
sponsors (required); panel presentation
and breakfast sponsored by Human Re-
sources, 9-11 a.m., Rm. B-1, Meyerson
Hall; info: kraut@pobox.upenn.edu.

25 Hey Day Parade3 p.m.; Locust
Walk (Junior Class Board).

SPORTS

There is no admission charge for spring
spring sports events.

reographed by Megan Brazil; NextMove Locations: Baseball, Bower Field; Crew,

Schuylkill River; Lacrosse and Outdoor
Track, Franklin Field; Softball, Warren
Field; Tennis, Lott & Levy Courts.

Neville Tranter’s Stuffed Puppet Theatrel Baseball vs. Villanova3 p.m.;

W. Lacrosse vs. West Chestémp.m.
2  Softballvs. DrexeR:30 p.m. (2 games).

4 W. Lacrosse vs. Dartmouti p.m.;
M. Tennis vs. Army2 p.m.
5 vs. DartmouthBaseball,noon (2);
M. Lacrosse;l p.m.;M. Ltwt. Crew vs.
Cornell/Harvard;vs. Cornell: Softball,
1 p.m. (2);M. Tennis noon.

Women'’s Synchronized Swim Team
Show;1 p.m.; Gimbel Gym.
6 Baseball vs. Harvardnoon (2);
Softball vs. Columbial p.m. (2);W. &
M. Outdoor Track Penn Invitational.

vs. La Salle: BasebalB p.m.,
Softball,3 p.m. (2);W. Lacrosse vs.
Princeton 7 p.m.

11 Ww. Tennis vs. Harvar® p.m.

12 Softball vs. Delawargl p.m. (2);
W. Tennis vs. Dartmoutinoon;Outdoor
Track: W. vs. Princeton/Yal#&/. vs.
Princeton

17 W. Lacrosse vs. Rutgers p.m.

18 Men'’s Tennis vs. Browr2 p.m.

19 W. Crew vs. Cornell/Rutgerktwt.
Crew vs. PrincetonSoftball vs. Brown
1 p.m. (2);M. Tennis vs. Yaleoon.

20 M. Ltwt. Crew vs. Georgetown
vs. Yale: W. Lacrossd p.m.,Softball

1 p.m. (2).

22 Baseball vs. LehigB8:30 p.m.;
Penn Relays, through April 26

26 Baseball vs. Princetgmoon (2;
also on April 27);W. Tennis vs. Colum-
bia, noon.

EXHIBITS

Admission donations & hours

Arthur Ross Gallery, Fisher Fine
Arts Library: free, Tues.-Fri., 10 a.m.-5
p.m., Sat. & Sun., 12-5 p.m.

Burrison Gallery, Faculty Club:
free, Mon.-Fri., 9:30 a.m.-7:30 p.m.

Esther Klein Gallery, 3600 Market:
free, Mon.-Fri., 9 a.m.-5 p.m.

Institute of Contemporary Ar3,
$1/students, artists, seniors, free/mem-

bers, children under 12, with PennCard,

and on Sundays 10 a.m.-noon; Thurs.,
10 a.m.-7 p.m.; Wed.-Sun., 10 a.m.-5
p.m.; closed: Mon. & Tues.

Meyerson Hall Galleriestree,
Mon.-Sat., 9 a.m.-5 p.m.

Morris Arboretum:$4, $3/seniors,
$2/students, free/with PennCard, chil-
dren under 6; Mon.-Fri., 10 a.m.-4 p.m.;
Sat. & Sun., 10 a.m.-5 p.m.

University Museum$5, $2.50/se-
niors and students with ID, free/mem-
bers, with PennCard, children under 6;
Tues.-Sat., 10 a.m.-4:30 p.m., Sunday,
1-5 p.m.; closed Mon. and holidays.

Upcoming

1 The Art of Father and Somyorks

by Sam Yankell, research professor of
periodontics, and his son, Stuart, who
studied at GSFA and the Pennsylvania
Academy of Fine Arts; reception, 4:30-
6:30 p.m.; Burrison Art Gallery, Faculty
Club. Through May 1.

5 Creating the Quid: Betel Chewing
Paraphrenalia from Asia and the Pa-
cific; display of traditional and contem-
porary items used in this essential part

Almanac

Suite 211 Nichols House, 3600 Chestnut St.
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by Robert McCracken Peckharpe
Gallery, University MuseuniThrough
April 20.

Treasures of Asian Art: Master-
pieces from the Mr. and Mrs. John D.
Rockefeller 3rd Collection of the Asia
Society;Arthur Ross GalleryThrough
April 20.

Fort Mose: Colonial America’s
Black Fortress of FreedonDietrich
Gallery, University MuseuniThrough
April 27.

Watercolors: Medicinal Plants of
ShakespeareMorris Arboretum.
Through June 1997.

Time and Rulers at Tikal: Architec-
tural Sculpture of the Maydjniversity
Museum.Through Fall 1997.

Ongoing

Ancient Greek World; Living in
Balance: Universe of the Hopi, Zuni,
Navajo and Apache; Ancient Mesopota-
mia: Royal Tombs of Ur; The Egyptian
Mummy: Secrets and Science; Raven's
Journey: World of Alaska’s Native Peo-
ple; Buddhism: History and Diversity of
a Great Tradition;University Museum.

Healing Plants: Medicine Across
Time and CulturesMorris Arboretum.

University Museum Tours

Meet at the main entrance; 1:30 p.m.;
free with admission donation.

6 Miraculous Journey: The Spread of
Buddhism.

19 Africa’s Diversity.

20 Highlights of the Collections.

26 Life Along the Nile.

27 Chinese Culture and the Collection.

FILMS

2 Ososhiki/The Funerglitami Juzo,
1989); Japanese with English subtitles;
with lecture,Critiques of Contemporary

Japan,Ayako Kano, Japanese studies; 4

p.m.; Room 23, Moore School (Center
for East Asian Studies).

€3 Tora! Tora! Tora!(Richard Flei-
Gscher, 1970); in English; with lecture,

Foreign Views of Japanese Imperialism,

by Hilary Conroy, Japanese studiess; 4

.m.; Room 23, Moore School (Center
for East Asian Studies).
30 Sixth Annual Philadelphia Festival
of World Cinemafilms and events

1throughout Philadelphia, sponsored In-

ternational House’'s Neighborhood Film/
Video Project; info/tickets/schedules: 1-
800-WOW-PFWC omwww.liberty-
net.org/~ihouse. Through May 11.

sor Jay Reise'$inicum Rhythms.

6 Penn Composers Guil@Curtis
Institute of Music students perform new
works by Penn graduate students; Curti
Institute, 1726 Locust St.

11 Ancient Voiceshonoring the 500th
anniversary of the death of composer
Johannes Ockeghem.

17 University Symphony Orchestra
and Early Music at Penrprogram of
ancient and modern instrumental music
and dance; Zellerbach Theatre, Annen-
berg Center.

25 University Choral Societyperfor-
mance oMissa Solemnis in A flain
honor of Schubert’s 200th birthday.

Folklife Center Concerts

World music performances at Interna-
tional House; $15, $13/students and se-
niors, $10/1-House members; tickets:
Upstages, 893-1145; information: Folk-
life Center, 895-6537.

20 La Bottine Sourianterenowned
Quebec traditional group plays energetig
Acadian hoedown music and big-band
sounds; 7 p.m.

26 Saied Shanbehzadeh Traditional
Bushehri Music Ensemblsputhern Ira-
nian group meshes the sounds of Per-
sian, Arab, African and Indian tradi-
tional music, influenced by Sufism, to
produce rhythmic music and trance-in-
ducing dances; 8 p.m.

Philly Fest: An Exploration of Phil- 27 M. Lacrosse vs. Yald p.m.
adelphia’s Cultural HeritageWorld

Culture Day with arts and crafts, story-

30 M. Lacrosse vs. Princeto p.m.

Curtis Organ Concerts

Recitals at Irvine Auditorium; 12:05 p.m.
2 Lorenz Maycher, New York City.

9  Justin Hartz, Julliard.

16 Jason Frederick, Westminster
College Choir.

23 Louis Perazza, St. Luke & the
Epiphany Church, Philadelphia.

30 Anne Conneghen, Temple University

ON STAGE

Mystery Repeats Itselfinal shows
of Mask and Wig Club’s 109th annual
production; ; April 3: clubhouse show;
bar opens: 7 p.m., show: 8 p.m., $20 &
$25; April 4: dinner show/class night;
cocktails: 6:30 p.m., dinner: 7:30 p.m.,
show: 8:30 p.m., $50; Mask & Wig Club
House, 310 S. Quince Street; tickets/in-
formation: 898-6791.

10 Constance DeJong and Tracy
Leipold; performance with artists who
collaborate with Tony Oursler (sé&-
hibits); 6 p.m.; Institute of Contempo-
rary Art; free with admission donation
(seeExhibitg).

Luke Powell'sLight and Wate(1974) shows a covered reservoir in Herat,
Afghanistan commissioned by a Safavid governor 1634. Photographs exhibited
in the Sharpe Gallery at the University Museum, April 26 through August 23.
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Ice Skatingpublic skating, figure
skating sessions and hockey sessions;
Class of 1923 Ice Rink; admission $5,
$4.50 with PennCard; info: 898-1923.

Jazzercise; 5:30-6:30 p.nMon.,
Tues., Thurs.; Philadelphia Child

Guidance Ctr.; first class free; $3.50/class,

$2.50/students; info: Carolyn Hamilton,
662-3293 (days), 446-1983 (evenings).
8 Annual Housing Fairwith property
owners, managers, and repre-sentatives
from realty companies, tenants’ rights
groups, utilities and other companies; 11
a.m.-2 p.m.; Locust Walk (Off-Campus
Living). Rain dates: April 9 or 10.

Christian Association

1 Muslim Student Association Daily
Prayers;1-5 p.m.; ChapeMeets Mon-
days, Tuesdays, Thursdays & Fridays.

2 Quaker Meetin’ & Eatin’;noon;
Auditorium. Meets Wednesdays.

Buddhist Meditation for Westerners;
ChapelWednesdays, 1 p.m.; Fridays, noon
3 Early Morning Prayersg a.m.;
Conference RoonMeets Thursdays.

Sister Circle;noon; Conference
Room.Meets Thursdays.

College of General Studies
Special programszourses meet weekly
(unless noted); registration: 898-6479.

2 Personal Financial Planning6:30-
8:30 p.m.; $150 (incl. textfhrough May 7.
Public Relations: Mastering the
FundamentalsFund-Raising Certificate
Program elective; 6:30-8:30 p.m.; $110.

Through April 16.

3 The Personal Essag a.m.-noon;
$120.Through May 8 (omit April 17).

Architectural Literacy: A View of the
Past and Presen§:30-8:30 p.m.; $80.
Through April 24.

Blues in the Night5:30-8:30 p.m.;
$75.Through April 24.

Writing for the Children’s Market;
6:30-8:30 p.m.; $150@-hrough May 22.

5 Stewardship: This Gift and the Next;

FRCP; 9:30 a.m.-12:30 p.m.; $120, $110/ 4

FRCP.Continues April 12.

Managing Up, Managing Down:
Developing Working Partnerships;
FRCP elective; 9:30 a.m.-1 p.m.; $130.
Continues April 12.

Decision Making SkillsSERCP
elective; 9:30 a.m.-3:30 p.m.; $75.

Creative Writing: The Art and
Process;9:30 a.m.-4:30 p.m.; $85.

Look Good, Sound Great, Act Smart:
A Practical Guide for Business
ProfessionalsFRCP elective; 9:30 a.m.-
4:30 p.m.; $120.

Writing and Selling Travel Storie30
a.m.-4:30 p.m.; $9Repeated April 12.

QOutdoor Container Gardenind;0
a.m.-noon; $25.

Riches and Ritual: Mesopotamia and
the Royal Cemetery at Ut0:30 a.m.-
12:30 p.m.; $45Museum tour: April 12.

The Musical World of Cole Porter;
10 a.m.-3:30 p.m.; $45.

7 Improving Your Speech and Voice;
FRCP elective; 6:30-8:30 p.m.; $130.
Continues April 9, 14 & 16.

Video Production for Non-Profit
Organizations;FRCP elective; 6:30-9
p.m.; $110Continues April 14.

10 Cultivating Corporations and
FoundationsFRCP; 6:30-9 p.m.; $135,
$125/FRCPThrough April 24.

12 Power SpeakingzRCP elective;
9:30 a.m.-4:30 p.m.; $120.

16 |Interior Design: Antiques
Symposium$:30-8:30 p.m.; $135 (incl.
Philadelphia Museum of Art entrance fee).
Through May 14 (omit May 7).

17 The Internet in Fund Raising: An
Introduction; FRCP; 9:30 a.m.-4:30 p.m;
$135, $125/FRCP.

19 The Garden in Summer: Bold Color
in Mixed Borders;10 a.m.-noon; $25.

Michelangelo and Rodin: Genius
Rediscoveredncludes tour of Rodin
Museum (May 17) and Philadelphia
Museum of Art (May 24); 10:30 a.m.-
12:30 p.m.; $90 (no discount§ontinues
weekly May 3-24.

24 Fiction Writing Workshop6:30-9
p.m.; $150Through May 22.

Housing Seminars

Sponsored by the Office of the Treasurer;
Room 720, Franklin Building; info/
registration: 898-7256.

2 Home Buying Sessiowjth Eastern
Mortgage Services; noon and 1 pWith
Sovereign Bank, April 16.

9 One-on-One Counseling Sessions;
with Mellon Bank; hourly appointments
between 11 a.m. and 3 p.m.

25 Credit Seminarnoon and 1 p.m.

Morris Arboretum
Call 247-5777 for information, class times
and registration: 247-5777.

Guided Walking ToursSaturdays

and Sundays; 2 p.m.; admission and hourshen documents the lives of earl

seeExhibits.

5 Rose Pruning Demonstratiowjth
Judy McKeon and members of the
Philadelphia Rose Society; 1-3 p.m.

April

AT PENN

2 The Economy of Art Labor Markets:
Labor Markets, Employment and
Compensated Unemployment in the
Performing Arts in FranceRierre-Michel
Menger, CNRS; noon-1 p.m.; Room 103,
McNeil Bldg. (French Institute).

Newman Center

2 Augustine’ity of God; reading
discussion group; 7:30-8:30 p.m.;
Newman CenteiVeekly through April 23.
3 Bible Study: The Gospel of Mark;
12:30-1:30 p.m.; Newman Centfeets Regulation of B Cell Activation by
weekly through May 1. CD21;Michael Carroll, Harvard; 4 p.m.;
7 Bible Study: Together with the Word; Grossman Auditorium, Wistar Institute
8-9:15 p.m.; 4th floor lounge, High Rise  (Wistar).
North. Continues on April 10. Building and Managing a Provider

. Based Behavioral Health Outcomes Pro-
Small Business Development gram; Howard Waxman, Albert Einstein
Wharton SBDC courses meet weekly,  Health Care Network; 4:30-6 p.m.;
6:30-9 p.m. and cost $185 (unless noted); Colonial Penn Center Auditorium
info/registration: 898-4861. (é_eonarq D)aws Institute of Health

i i 7 €coNnomics).
%hroﬁgﬁl,r&%srﬁ ZB;SICS SETIGE 40 Is There Tolerance in the Bible?;
When It's “All in the Family”: Nahum Sarna, Brandeis; 5 p.m.; 285,

; . : McNeil Bldg.; (Jewish Studies Program;
!\rﬁg’ﬁ%‘ﬁ %Srﬁéirglly OMMED FIENESS: Asian and Middle Eastern Studies; and

5 Management Team Building;a.m.- gellglous St?‘d'e_s)' .
1 p.m..Continues April 12. Sesostris Ill: Image of a Pharaoh;

. . Josef Wegner, Egyptian Section, Univer-
7 Selling Skills for the Entrepreneur. sity Musegm; 12%)6pp_m.; Classroom 2,
Through April 21 Museum: free with admission donation:
8 Marketing: A Call to Action. seeExhibits (Museum).
Through April 22.

The Biblical Cult: An Untapped
24 Tactics for Increasing Profitability. ~ Source of Israel's Ethical Valuedacob
Through May 8.

Milgrom, UC-Berkeley; 2-3:30 p.m.;
29 Financial Management for the Small
Firm; $205.Through May 20.

CONFERENCES

1 Rethinking Adam SmitiSteinberg
Symposium and Economics Day Event;
Adam Smith Reading Projeétp.m.,
Faculty Club; April 2Adam Smith: Past
and Presentmoderator: Lawrence Klein,
economics, speakers: Douglass North,
Washington University and Jeffrey Sachs, Morgan Bldg. (Cell & Molecular Biology
Harvard, 2-4 p.m. anthe Legacy of Graduate Group).

Adam SmithJohn Kenneth Galbraith, Women'’s Body Images and Their
Harvard, 4:30-5:30 p.m.; Rainey Audito- Obsession with Slimnef3emie Kurz,
rium, University Museum; information:
www.sas.upenn.edu/sasalum/steinberg/
welcome.htm{SAS External Affairs).
Through April 2.

Imagination: A Common Ground for
the Theory & Practice of Architecture;
PhD Program in Architecture; Jennifer
Bloomer, University of lowa, Christine
Boyer, Princeton, Alberto Pérez-Gémez,
McGill, Donald Kunze, Penn State; more
info: www.upenn.edu/gsfa/arctifine
Arts). Through April 5.

11 Pilgrimage, Migration and Trade;
15th annual Maya Weekend; April 11:
introductory lecturg6:30 p.m. and
reception, 7:30 p.m.; Penn Tower Hotel;
April 12: registration, 8 a.m.; welcome, 9
a.m.; lectures (9:30 a.m.-12:30 p.m. & 2- Indigenous Social Movements,
5:30 p.m.), glyph workshops (9:30 a.m.- Aesthetics, and Health Networks in
12:30 p.m. & 2-5:30 p.m.), reception (5:30Ecuador;Norman Whitten, University of
p.m.), and dinner (7 p.m.); April 13: lllinois—Urbana/Champaign; 4 p.m.;
lectures (9:30 a.m.-12:30 p.m. & 2-3:20  Smith-Penniman Room, Houston Hall
p.m.), glyph workshops (9:30 a.m.-12:30 (Latin American Cultures Program).
p.m.), closing reception (3:20 p.m.); Social and Economic Changes in

The Cities of East Asi&ary Hack,
dean, Graduate School of Fine Arts; 4:30
p.m.; Room 111, Williams Hall (Center
for East Asian Studies).

Investigations into the Particular;
John Patkau, Patkau Architects; 6 p.m.;
Meyerson Hal(Grad School of Fine Arts).

Targeting and Retention of Golgi Mem-
brane ProteinsCarolyn Machamer, Johns

exhibit; 6 p.m.; Institute of Contemporary
Art; free with admission donation: see
Exhibits(ICA).

4 Fashionable Commodities
Constructing Body Surfaces in
Southeastern Nigeria with Things of the
Marketplace;Misty Bastian, Franklin and
Marshall; noon; Room 421, Williams Hall
(African Studies).

Déjeuner causérigppic: TBA,;
noon-1:30 p.m.; Room 405, Lauder
Fischer Hall (French Institute).

Volvo and the Environment:
Experience and Visionkirban Wass, AB
Volvo, Sweden; 12:15-1:45 p.m.; Room
109, SH-DH (Environmental Studies).

University Museum; $125, $100/membersHong Kong After July 1, 1997: Impacts on11 Adenylate Cyclase: Genes and

& seniors, $55/full-time students; $55/
dinner; $10/box lunch; info/registration:
898-4890 (Museum)hrough April 13.
18 Biological Basis of Behavior: )
Student Research Symposiwsaientific Judith Berman, Hunter College; 3-5 p.m.;
poster session, 10 a.m.-1:30 p.m.; oral  Rich Seminar Room, Jaffe Bldg. (Art
presentations, 1:30-5:30 p.m.; Penn ToweHistory).

Hotel; register by March 31: 7 Biological Activities of Rac/Cdc42-
reid@cattell.psych.upenn.e@BB). regulated p21-activated Kinases (PAKS);
19 12th Annual Symposium on Low Gary Bokoch, Scripps Research Institute;
Vision; 8 a.m.-5 p.m.; Scheie Eye Institute 100N; Pharmacology Conf. Room, M-100
(Scheie Eye Institute). John Morgan Bldg. (Pharmacology).

24 Creation and the Theory of Evo-
lution; The Difference of Being Human:
Biological Evolution and Cultural Evo-
lution; Francisco Ayala, UC-Irvine; 4
p.m.;Human Life: CreatioversusEvo-
lution? Wolfhart Pannenberg, Univ. of
Munich; Boardman Lecture, 8 p.m.; South
America Room, Int'l House (Religious
Studies).

Women and Familiesrene Wong, social
work; 5-7 p.m.; Penn Women'’s Center
(Women'’s Center).

Bad Hair Days in the Paleolithjc

Reactions of Metal Surfacdssic Altman,
Yale; 3:30 p.m.; Room 337, Towne Bldg.
(Chemical Engineering).

Routes of Funding, Roots of Trust?:
Northern NGOs, Southern NGOs and the
Rise of Direct Funding in Bangladesh;
David Lewis, London School of
Economics an€risis, What Crisis?:

Challenges and Transitions of NGOs in
30 The Effects of Lead on Children; Latin AngwericaTony Bebbington,

mod-erator: Donald Schwarz, CHOP; University of Colorado; 3-5 p.m.; Room

speakers: Peter Bloch, radiological phy5|cqo3_5, Williams Hall (South Asia

and Institute for Environmental Studies;  Regional Studies).

Carla Campbell, CHOP; Herbert Needle- Ethics and Embryos: Interpreting

man, Pitt; 4:30-6:30 p.m.; Rm. B-6, Stitler Historically the Rock Hertig Study of

Hall; registration required: 573-3164 (Inst. Early Conceptusek938-1950Margaret

for Environmental Studies). Marsh, Temple; 4 p.m.; Suite 500, 3440
Market St. (History and Sociology of

TALKS

Science).
. . . Beirut: The Reconstruction of the
1 Physiological and Structural Studies  central District and the Revival of Leb-
of Synaptic Vesicle Cyclinyincent anon Angus Gavin, Solidere; 4:30 p.m.;
Pieribone, Rockefeller University; 4 p.m.; Room B-21, Stiteler Hall (Lebanese

Physiology Conference Room, 4th Floor si,dent Ass’n & Middle East Center).
Richards Bldg. (Physiology). . ! )

At the Philadelphia Antiques Show:
Mercer Museum'’s Centennial

This year, the Hospital of the University of Pennsylvania’s antiques show, held A
12-16, which will benefit a new Maxillofacial Reconstruction Center at the Penn

Medical Center, celebrates the 100th anniversary of the Mercer Museum in Buck
County with a special loan exhibit featuring 18th and early-19th century America
from the museum'’s collection. The collection of archaeologist, anthropologist an
ceramist Henry Chapman Mercer includes tools and products of pre-industrial cr.

The Philadelphia Antiques Show is held a
the 103rd Engineers Armory at 33rd and
Market Streets, April 12 (11:30 a.m.-8 p.m.),
April 13 (11:30 a.m.-6 p.m.), April 14 and
15 (11:30 a.m.-8:30 p.m.), and April 16
(11:30 a.m.-4 p.m.). Tickets: $12/at the
door, $10/in advance (by April 5), $5/
PennCard holders; group rates available.
For information about tickets, catalogues
and the preview reception, call 387-3500.

At left: From Mercer’s originallools

of the Nationmakeexhibit, Earthen-
ware Dishof molded redware with
sgraffito decoration by Andrew Head-
man (c. 1750-1830), of Rockhill Town-
ship, Bucks County, 1808.

Room 305, Houston Hall (Jewish Studies)Korea; 12:30-1:30 p.m.; Room 351,

Hopkins; 12:15-1:30 p.m.; Class of '62, JohnMechanicsEdward Witten, Institute for

women'’s studies; in conjunction with ConnorT-cell Activation;Carl June, Naval

Atomic-Scale Mechanisms of EtchingRoom, Jaffe Building (Art History).

‘%ﬂdg. (Chemical Engineering).

da@[-g& SS).

y American settlers prior to the Industrial Revolutlﬂq

8 How a Parasite Enters the Cytosol 16 Regulation of the Innate Response to
and Exploits a Host System of Actin-Basednfection; Chris Hunter, pathobiology/vet;
Motility to Spread from One Cell to 4 p.m.; Grossman Aud., Wistar (Wistar).
Another; Daniel Portnoy, microbiology; Kingship by Pagoda: The Golden
noon; Austrian Auditorium, Clinical Light Sutra in PicturesMimi Yieng-
Research Bldg. (Biochemistry & pruksawan, Yale; 4:30 p.m.; Room 421,
Biophysics). Williams Hall (Ctr. for East Asian Studies).
Roles of the Septin Proteins in Penn Authors and Autobiographies:
Cytokinesis and Other Aspects of Cell-  Lorene Cary;Lorene Cary, English; 6-8
Surface Organizationjohn Pringle, UNC; p.m.; $10, free/Penn ID; Penniman
12:15-1:30 p.m.; Hirst Aud., Dulles Bldg., Library, Bennett Hall; (SAS).
HUP (CAMB Graduate Group). 17 TBA;Alice Rivlin, Vice Chair, Board
The East Side Story: East Africa and of Governors of the Federal Reserve Sys-
Human Origins;Yves Coppens, College  tem; 4:30-6 p.m.; Room 351, Steinberg-
of France, Paris; 6 p.m.; University Dietrich Hall (Public Policy & Mgmt.).
Museum (French Institute; Museum). Politics and Culture in Post-Colonial
Sacred Language, Profane ~ Ajgeria; Lucette Valensi, Ecole des
Language: Print Culture and Nationalism Haytes Etudes en Sciences Sociales; 4:30-
in Egypt Nilofar Haeri, Johns Hopkins;  6:30 p.m.; Ethnohistory Lecture; History
4:30 p.m.; West Lounge, Room 421, Lounge, 3401 Walnut (History).
Williams Hall (Middle East Center). Poetry in the Face of the Holocaust:
New Labors, New Lives: Capitalist  Celan, Sutzkever, and Othedsihn
Practice and Critique in Yucatan, Mexico; Felstiner, Stanford; 5 p.m.; Bowl Room,
Christine Kray, anthropology; noon; Bowl Hoyston Hall; (Jewish Studies; German;
Room, Houston Hall (Latin American English; Asian & Middle Eastern Studies).
Cultures Program). ) Developing a Decision-Support
United States-Korean Relatiortsin System for Preventing Housing Aban-
Woo Park, Ambassador from the Republicjonment in NYCDennis Culhane, social
of Korea to the U.S. and James Laney,  ork; Urban Research Seminar; 7-9 p.m.;
U.S. Ambassador to the Republic of Room 306, Furness Bldg. (Urban Studies).
Mechanisms of Diversification in the
C. Elegans Mesodermndy Fire, Car-
negie Institute; 12:15-1:30 p.m.; Class of
'62, John Morgan Bldg. (Cell &
Molecular Biology Graduate Group).
Gene Therapy with Adnovirus for
Head & Neck Tumorslean Bourhis,
L’Institut Gustave Roussy; noon; location
info: 573-3550 (French Institute).

18 Localizing the Global with ‘Ordinary
Cosmopolitans’: Fashion and Femininity
in Dakar; Hadita Mustafa, Harvard; noon;
Rm. 421, Williams Hall (African Studies).
Saving the Environment: Practical
Solutions to Environmental Problems;
James Spotila, Drexel; 12:15-1:45 p.m.;
Room 109, Steinberg-Dietrich Hall
(Institute for Environmental Studies).
The Soul’'s Journey to Heavelca
Bratu-Minott, art history; 3-5 p.m.; Rich
Seminar Room, Jaffe Bldg. (Art History).
Combined Modality Treatmenltean
Bourhis, L'Institut Gustave Roussy; noon;
location info: 573-3550 (French Institute).

21 Molecular Studies of the CAG-
Polyglutamine Repeat Disease, Machado-
Joseph Diseaséjank Paulson, pharma-
cology and neurology; noon; Room M100,
John Morgan Bldg. (Pharmacology).

Expatriate NGO Culture in Sri
Lanka;R. L. Stirrat, University of Sussex
andNGO, Donors, Money Lenders and
Empowerment of Women: Whose Agenda?
Jude Fernando, South Asia Regional
Studies; 3-5 p.m.; Rm. 103-5, Williams
Hall (SARS).

Engineering Biomolecular Recog-
nition; K. Dane Wittrup, University of
lllinois; 3:30 p.m.; Room 337, Towne
Bldg. (Chemical Engineering).

21 Molecular Studies of the CAG-
polyglutamine Repeat Disease, Machado-
‘Joseph Diseaséjank Paulson, pharma-
cology and neurology; noon; Room M-
100, John Morgan Bldg. (Pharmacology).
Cloning Inducers of Hematopoietic
Stem Cells|.eonard Zon, Children’s
Hospital, Boston; 4 p.m.; Grossman
Auditorium, Wistar Institute (Wistar).

23 The Impact of Temporary Labor
Migration on Educational Outcomes in
Mexico; William Kandel, population
studies; noon; Bowl Room, Houston Hall
(Latin American Cultures Program).

24 Signal Transduction by Integrins:
How Cell Adhesions Talk to the Nucleus;
Carol Otey, UVA; 12:15-1:30 p.m.; Class
of ‘62, John Morgan Bldg. (Cell &
Developmental Biology).

Path Dependency and National
Identity: Three Inner Asian Examples from
China; Dru Gladney, University of Hawaii
Chopin Jean-Jacques Eigeldinger, at Manoa; 4:30 p.m.; Woody Seminar
German, & Jeffrey Kallberg, music; 5 Room, Van Pelt Library (Center for East
p.m.; Rm. 208, Music Bldg. (French Inst.). Asian Studies).

12 Annual Alumni Meeting and XX Beginning of Settled Village Life in
Francis Heed Adler Lectur€arl Kupfer, ~Eastern AnatoliaMichael Rosenberg,
National Eye Institute; Scheie Eye University of Delaware; 6 p.m.; University
Institute (Scheie Eye Institute). Museum; $10, $8/member, seniors,

14 PET Imaging Studies in Animal students (Mus_eum).
Models of Stress, Aging and Substance 25 Roger Shimomurdecture by the
Abuse Robert Mach, Bowman Gray Asian-American artist; 2 p.m.; Institute of
School of Medicine; noon; Room M-100 Contemporary Art Auditorium (Center for
John Morgan Bldg. (Phamacology). East Asian Studies).
NGOs and Poverty Alleviation: _The New Era of Mexico-U.S.
Credit Programs versus Political Migration; Douglas Massey, sociology;
EmpowermentSyed Hashemi, The 4 p.m.; Smith-Penniman Room, Houston
Grameen Bank; 3-5 p.m.; Rm. 103-5, Hall (Latin American Cultures Program).
Williams Hall (SARS). 28 Re-engineering the Brain with Gene
Non-Hydrolytic Sol-gel of Alumina  Targeting: Implications to Learning and
Gideon Grader, Israel Institute of Tech- Memory;Alcino Silva, Cold Spring
logy; 3:30 p.m.; Room 337, Towne Harbor Laboratory; noon; Room M100
John Morgan Bldg. (Phamacology).
The History of the History of Science: 29 The Politics of the Environment:
merica, 1940-1970Margaret Rossiter, 1997 and Beyondeter Kostmayer, Zero
ornell; 4 p.m.; Suite 500, 3440 Marketpopulation Growth, Washington, D.C.; 7

p.m.; Faculty Club (Institute For
The Mosque and the Modern World: Enyironmental Studies).

he Role of Turkey as an Image of Moder- Dyson and Young Fellowship
ity; Renata Holod, history of art; 5 p.m.; | ecture;Robert Henrickson and Holly
oom 113, Jaffe Bldg. (Middle East Pittman; 12:30 p.m.; Classroom 2,
Center & Turkish Student Association).  yniversity Museum; free with admission
Inequality Does Matter: Latin donation: se&xhibits(Museum).
America and East AsidNancy Birdsall, Where Have all the Flowers Gone?
Inter-American Development Bank; 4:30- Changing Saharan Landscap&gbert
6 p.m.; Room 351, Steinberg/Dietrich Hall Giegengack, geology; 7-8 p.m.; $5, free/
(Economics; Public Policy & Mgmt.). Coliege of General Studies Special Prog.
15 Language Reform in Chin&fictor Students; registration: 898-6479 (CGS).
Mair, Asian and Middle Eastern studies; 1 30 Germ Line Cell ModificationRalph
p.m.; Faculty Club (Women'’s Club). Brinster, physiology, animal biology;

The West in Ottoman Thought Beforegower Award Lecture; 1 p.m.; Room 200,
Westernization: Some Preliminary Obser- College Hall (Veterinary Medicine).

vations Cemal Kafadar, Harvard; 4:30 Genetic and Molecular Analysis of
p.m.; Room 421, Williams Hall (Middle  Aging; Leonard Guarente, MIT; 4 p.m.;
East Center & Turkish Student Ass'n).  Grossman Auditorium, Wistar (Wistar).

Steinberg/Dietrich Hall (Korea Economic
Institute & Federation of Korean
Industries).

Knowing About Knowing About the
Brain; Floyd E. Bloom, Scripps Research
Institute; SAS Dean’s Forum; 4 p.m.;
Rainey Aud., Museum (SAS External
Affairs).

Duality, Spacetime, and Quantum

Advanced Study; Henry Primakoff
lecture; 4 p.m.; Room A-1, DRL (Physics
& Astronomy).

Role of CD28 at CTLA4 Pathways in

Medical Research Institute; 4 p.m.;
Grossman Aud., Wistar Institute (Wistar).

The Need for a Unity Centgoublic
discussion; 7:30 p.m.; Christian
Association Auditorium (CA; Global
Village; PACE).

10 Chopin andla note bleue’An
Interpretation of the Prelude, op. 4%ean-
Jacques Eigeldinger, I'Université de
Geneve; 5 p.m.; Room 208, Music Bldg.
(French Institute).

Leslie Gill: Recent WorkK;eslie Gill,
Leslie Gill Architects; 6 p.m.; Meyerson
Hall (Graduate School of Fine Arts).

Establishing Polarity in the C.
elegans Embryo: A Part of the Stpry
Kenneth Kemphues, Cornell; 12:15-1:30
p.m.; Class of '62, John Morgan Bldg.
(Cell & Developmental Biology).

Men, Women, Mothers, Foolliary
Gordon, author; Judy Berkowitz endowed
lecture; 4:30 p.m.; Room 110, Annenberg
School (Women'’s Studies).

Regulation;Jacques Hanoune, biochem-
istry; noon-1 p.m.; Rm. 427, Levy
Research Bldg. (Biochem./Dental School)

Feasibility of Aquaculture at the
Philadelphia Navy Yard: A Progress
Report;Leon Weiss, vet school; 12:15-
1:45 p.m.; Rm. 109, Steinberg-Dietrich
Hall (Environmental Studies).

Let Your Mouse Do the Walking :
Behind the Scenes in the Web Library;
Micheline Nilsen and Alan Morrison, Fine
Arts Library; 3-5 p.m.; Rich Seminar

Queer ProustElizabeth Ladenson,
University of Virginia; 3-4 p.m.; Cherpack
Lounge, Williams Hall (French Institute).

Aqueous Humor Formation: X-Ray
Microanalysis Studies of Ciliary Epithelial
Cell CompositionAnthony Macknight,
University of Otago, New Zealand; 11
a.m.; Physiology Conference Room,
Richards Bldg. (Physiology).

Musical Salons and Gender in
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